
CALALLEN INDEPENDENT SCHOOL DISTRICT 
BOARD OF TRUSTEES AGENDA ITEM 

MEETING DATE: June 8, 2026

AGENDA ITEM TITLE: Consider and take action regarding Level III parent complaint 

PRESENTER: Heather Luckenbach, President - CISD Board of Trustees 

☐  Presentation/Communications ☐  Consent ☒  Action
☐  Informational Report ☐  Old Business ☐  Discussion Only

SUMMARY:  The complainants have followed FNG (LEGAL & LOCAL) policy and their grievance 
has risen to Level III for consideration by the Board.  

DISTRICT PRIORITIES:

PRIORITY 1: Building and Sustaining a 
Culture of Performance and Preparedness 
for Life Beyond High School

N/A

PRIORITY 2: Building and Sustaining a 
Culture of Faculty and Staff Commitment

N/A 

PRIORITY 3: Increasing Community 
Engagement and Commitment

N/A

PRIORITY 4: Ensuring Effective and 
Efficient Operations

N/A

RECOMMENDATION: Administration recommends the Board uphold the Level II decision and 
deny the relief requested.  

MOTION LANGUAGE: 

I move the Board of Trustees uphold the Level II determination and deny the relief requested. 

Or 

I move that the Board of Trustees grant the grievance and following remedies:


