Adult Services Summary Report March, 2015

Mar-15 Mar-14 % change
Use of staff provided reference and reader's advisory services
Reference Questions 987 1468 -32.77%
Readers Advisory 965 1493 -35.37%
Total 1952 2961 -34.08%
Book a librarian sessions 2 15

Use of library provided electronic research and reference resources: periodical databases,
digitial reference works, language instruction, bibliographic utilities, etc.

Use of electronic resources 21,525 21,210 1.49%
Full-text from electronic resources 1493 4031 -62.96%

Patron use of local area network, wireless network and catalog

Holds placed by patrons 990 1161 -14.73%
Wireless network connections 1172 1057 10.88%
Patron use of PC room 16 15 6.67%
Enterprise sessions 4027 4738 -15.01%
Unique visitors to Enterprise 1464 1989 -26.40%
Enterprise page views 33582 30074 11.66%
Remote use of library website
Remote visits 4442 5110 -13.07%
Visits per day 143.29 164.84 -13.07%
Pages viewed 6734 7528 -10.55%
Top 5 most visited pages
Homepage 4272 5063 -15.62%
Downloadable media 280 620 -54.84%
Find books, movies and music 230 236 -2.54%
Library databases 200 287 -30.31%
Children's calendar 333 215 54.88%
Facebook "likes" 287 226 26.99%
Twitter followers 1222 952 28.36%
Email subscribers NA. 564
Library app (Boopsie) queries 12257 6516 88.11%
Library blogs, wiki (visits) 341 NA

Continuing Education-staff activities - 20 hours
Mike and Teri attended LACONI web design program
Teri attened Sirsi Rooms training
Liz and Teri attended author talk - Rebecca Alesander "Not Fade Away"
Liz and Teri visited Maker Space at Harold Washington Library Center
Teri attended CCS PAS meeting






