Minidoka County School District
Technology Department
Apr 12, 2020

Student Technology

e Over 3,336 devices were assigned to students and sent home on March 17 in
anticipation and preparation for a school closure. This included laptops and iPads.

District Technology

e Phone systems was configured so all calls placed to individual schools are routed to the
District Service Center.

e Prepared and assigned laptops for school secretaries, special services and the business
department to be able to work remotely.

Infrastructure

e Internet filtering upgrade was completed. Devices being sent home will receive the
same filtering as devices connected to school Wi-Fi.

e Wi-fi signals at all schools has been extended into the parking lots so access can happen
for those students that may not have internet at home.

e Finished access point replacements

o Replaced 2 access point at EMS

Replaced 2 access point at WMS

Replaced 1 access point at AES

Replaced 1 access point at HES

Replaced 1 access point at RES

Replaced 1 access point at PES

Work Orders

O 0O O O O

e Work orders are combined with Maintenance.

January February March

198 New 167 New 144 New
199 Resolved 156 Resolved 115 Resolved
258 Incomplete 269 Incomplete 298 Incomplete

Upcoming Projects (April)

e Continue upgrading Minico’s network backbone
e Supporting student technology



