
Approval for Out-of-Country Travel 
Denton High School French Department 

December 10, 2019

SUMMARY:
This item requests approval for the Denton High School French Department to Travel to Paris, 
Normandie, Bretagne in France scheduled to depart March 7, 2020 and return March 15, 2020.

PREVIOUS BOARD ACTION:
- No previous action has been taken or requested

BACKGROUND INFORMATION:
- Travel approval is requested for 5 students. 1 sponsor and 1 chaperone
- Students will travel via air, bus, metro and trains.
- Students will have the opportunity to enhance their classroom learning through cultural and 
linguistic exploration OF French speaking in France as well as visiting historic sites. Students will use 
their knowledge of spoken and written French to interpret the history and culture all around them.

SIGNIFICANT ISSUES:
-Students will not miss class.

FISCAL IMPLICATIONS:
- None

BENEFIT OF ACTION:
- None

PROCEDURAL AND REPORTING IMPLICATIONS:
- None

PUBLIC COMMENT RECEIVED:
- None

ALTERNATIVES:
- No alternative actions are proposed

OTHER COMMENTS:
- Board policy requires board approval for such travel in advance.

SUPERINTENDENT’S RECOMMENDATION:
-Recommended approval for the Denton High School French Department to travel to Paris, 
Normandie and Bretagne in France scheduled to depart on March 7, 2020 and return March 15, 2020.

STAFF PERSONS RESPONSIBLE:
- Madame Wendy Hardin

ATTACHMENT:
- Proposed Itinerary

APPROVAL:
Signature of Staff Member Proposing Recommendation: 
Comments: ______________________________

fkina

Signature of Divisional Leader: 
Comments:
Signature of Superintendent: 
Comments:



BHS Zone Submit ■ DUS Zoue Submit RHS Zone SubmitGHS Zone Submit
DENTON INDEPENDENT SCHOOL DISTRICT 

AGREEMENT/CONTRACT APPROVAL WORKSHEET
SUBMIT for administrators ONL Y

'-cwxaLEVEL 1 - REQUESTOR

‘ i ■•v<,i/(-‘"'Q'^'r^r^TrenGb All Level S'Date Submitted: 09/12/19 campus: Denton High School t Iradi

Name of contract to be signed: EF Tours Educational Tours/ Language & Culture French Tour

Learning about the world is best done by actively immersing oneself in that environment to 

Spring Break 2020 March 7-15, 2020 

Paris, Normandie, Bretagne, FRANCE 
Student Self Pay

All Terms and Conditions must be attached. Itinerary required for 'approval' on all student travel.

Educational Purpose: □
Contract Dates and Travel Dates (required):

Destination and Cost

Funding Source & Account Number:

Approval 
Yes No

/Digitally signed by Joel H Hays 
Date 20!9 to 02 13 ’O 30 -05WJoel H. Hays 10/02/19

Principal Signature'required for all Student Travel Date

Supervisor Signature (Non-Student Travel) Date

(if approved, forward to Level 2, if required.)

ApprovalLEVEL 2 - DIVISION/DEPARTMENTAL HEAD Yes No

Division/Departmental Signature Date

flf approved, forward to Level 3. If denied at level 2, return paperwork to level 1)

Approval
LEVEL 3 - AREA SUPERINTENDENT - required prior to Level 4 and/or Level 5 submission

Yes No

/Digitally signed by Dr Lar.ey S Rainey 
Dale 2019 tl 18 11 34 55-06‘00Dr. Lacey S. Rainey 11/18/19

Area Superintendent Signature Date

(If approved, forward to level 4. if denied at level 3, return paperwork to level 1)

Approval 
Yes NoLEVEL 4-PURCHASING

Bid/Cooperative:

P Terms:
/

Comments: (additional grant approval)CTJ

/>- IS'I 3r-'Date
Kt gC Purchasing Signature
M
C1 flf approved, forward to level 4 or S as required If denied at Level 3, return paperwork to level 2 or t as required)

O•4 -z Approval 
Yes No) LEVEL 5 - RISK MANAGEMENT

a 3U
///////Risk Mi ■nt Signature Date

Certificate of Liability Insurance required?

Level 5 Comment:

(Whether request for insurance is approved or denied all paperwork is returned to level 4)

Approval 
Yes No

LEVEL 6 - SUPERINTENDENT or DESIGNEE

Superintendent or Designee Signature Date

(Whether approved or denied by Superintendent, all paperwork is returned to level 4) \
RcmsmI > ’2 21117



Denton Independent School District 
Request for Travel 

Out-of-Country Non State- 
Sanctioned Activities*

I. ORGANIZATIONAL DATA

Date Submitted '18 2019 N/ACampusDenton Hi9h School Organization

Activity Sponsor ^a^arne Wendy Hardin Name and Date of Event ^arc^ 2019

II. DESCRIPTION OF PROPOSED TRAVEL

Destination(s)** Paris. Normandie, Bretagne, Loire Valley

Description of Activities or Events (be specific) Visrtin9 and lounn9 chateaux de Par's'musees’51 Ma'° Gfaves,les of u 5 SolaiefS from ^ 
visiting Normandie, La Tour Eiffel, Le Louvre, Le Pompidou, (extension of Versailles 14 mi. south of Paris).

March 7-15, 2019 Mode of Travel p,anes. buses, metro and trains.

Staff

Dates of Travel

Number of Student Participants 5 signed up Number of Adult Sponsors.
Educational Purposes and Value (be specific) Students will use their knowledge of spoken and written French to interpret 

teh history and culture all around them. They will speak to order their food in French, as well as see what daily life is like.

11 Chaperones.

They will also visit UNESCO world site known as St. Malo which is something not every French person has had an opportunity to do!

** Attach copy of proposed itinerary and any supporting documentation

III. SOURCE OF FUNDING

***Name and Description of Fund Raising Activities (if 
required)

N/A

Source Amount
N/A□ District Title 1

□ Students (personal)

□ Organization

□ Fund Raising Activities***

□ Other:____________

3350.

Education First

N/A

N/A

3350.Total Cost of Activity 
Estimated Cost/Student 3350.

IV. ORGANIZATIONAL REVIEW / APPROVAL
Dgnaiiy sgnec By Joel Mays 
Dale 701911 J1 10 28 50 
MOO-Joel HaysMr. Joel HaysPrincipal

DATE OF APPROVALSIGNATURE 
ur. Lacey S.
Rainey

NAME

Dr. Lacey Rainey
OytaHy fugnec ey laccy 5 
Data 201*11 1811 37 53 06tWSchool Operations

DATE OF APPROVALSIGNATURENAME

Superintendent
DATE OF APPROVALSIGNATURENAME

Board President
DATE OF APPROVALNAME SIGNATURE

•Reference Policy FMG (L)
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........©London (2)

\

Caeip^iorm<i ndy (2)
Rouer?v

Versailles© Paris (3) 
Chartres \

St. Malo (2) .
Mont St. Mictief

'

DAY 1 March 7 LEAVING from DFW at the TERMINAL together

Fly overnight to France

Fly overnight to France

Paris

Meet your Tour Director at the airport

Take a walking tour of lie de la Cite

Visit Notre-Dame Cathedral

Paris

Take a guided tour of Paris
With your expert local guide you will see:

• Place de la Concorde
• Champs-£lys6es
• Arc de Triomphe
• Les Invalides
• Eiffel Tower

Explore on your own or add this in-depth excursion:



Versailles

Paris • Rouen • Normandy region

Travel via Rouen to the Normandy region

Take a walking tour of Rouen

Visit the Rouen Cathedral

Visit a cheese factory

Normandy region

Take an excursion to £tretat

Walking tour of Honfleur

Normandy region • St. Malo

Travel via the Normandy beaches to St. Malo

Visit the Caen Memorial

Take a tour of Normandy
With your Tour Director you will see:

• Pointe du Hoc
• American Cemetery in Coleville
• Arromanches

St. Malo



Visit Mont-St-Michel

Tour St. Malo with an expert local guide

Visit St. Vincent Cathedral

St. Malo • Chartres • Paris

Travel via Chartres to Paris

Visit the Chartres Cathedral

Visit the Louvre

Depart for home MARCH 14 p.m. / or March 15 a.m.depending on 
flight time



Booking Conditions General Terms and Conditions

do everything we con to keen our program prices ide lowest m the industry without 
sacrificing duality One of the ways we do that is oy combining groups to fill a toy 
Pus so that all travelers help cover the costs of the bus the Tour Directoc local 
guides etc Consolidating groups also allows travelers to meet students from other 
schools, although groups may ot be ol the same age level

General Terms and Conditions
T nose Booking Conditions me valid for all EF tours decarting after October 
t. 2019. and arc subject to change with or without notice The most current 
Booking Conditions at the time of yom departure will apply which are available 
at eftours com/bc All toirs are operated outside of the U S by FF FduratiOn F rst 
International. Ltd , SwiUeTancJ cF Institute fc Cultural Exchange. Inc is a marketing 
service provider fo> that company and is refer ted herein together w th EF Education 
First international. Ltd as'EF"

Therefore m Older for everyone to travel foi me lowest puce possible group 
travel requ res some flex bility Each group submits its ore'erred to.r choices and 
•ravel dates and men we book all of the groups with the same requested tours 
on one specie departure date Because EF is the largest student travel provider, 
it's rare that groups do not travel on mo r first-choice tom However on occasion, 
we may necu to bock your group on a seconocho ce tour If we fa I to offer a 
comparable tour travelers may opt lo oceive a full refunc cF strives tc keep 
departure dates within two days o' the requested date for tour? depart ng Oaobc 
through April and with n four days of the requested date lot tours departing May 
through September Your final tour itinerary and travel dates will be confumec 
appro* imately two months pno' to departure.

WHAT'S INCLUDED IN THE PROGRAM PRICE?
- $95 ncn-refundable deposit
- Round-trip airfare
- Accommodations in hotels with private bathrooms
- A four DireciO' available 24 hours a day horn when you arrive unt l you depart
- Breakfast anc dinner daily in Europe (For non-Eu opean destinations different 

meal plans may apply.)
- Sightseeing tours and excursions led by licensed local guides as specified
- Airport transfers and transportation between destination ernes
- Transportation to all included activities
- f nuance fees and theater tickets as specified
- LI walking tours and four Ducctor-lcd sightsee ng as specified
- Cruises, trains, or ferries as specified
- 24-houf worldwide emergency service
- Support from EF representatives abroac
- Adult supplement ( f applicable]
- Weekend supplement ($35 fee for any flight departing Friday Saturday or 

Sunday in either direction, if applicable)
- FF backpack and luggage tag for each -our

Anything else I need to know about my itinerary?
Based on your travel dates, there may be times when it becomes necessary 
to modify your itinerary Sometimes th s involves changing the order in wic 
ciues are v sited, alter ng your length of stay in a city or country, or using a- 
altemate airport On certa n days, especially holidays, some tour inclusions may 
be unnva lable In such cases, we will substitute d fferent inclusions oi provide a 
refund after the tour Tours are designed for students, as reflected m the pacing, 
accommodations, and other aspects Of the tour

PRIVATE GROUPS
What if my group wants to travel on our own without being consolidated?
It you want the privacy of your own to-r bus and Tour Director, you can choose to 
travel as a private group This oaiicn s available for an additional fee, winch vanes 
based on the final number of paying travelers If your group fills a standard-size 
to.if bus. the private croup option is free T-e itinerary may -ot bo modified wh lo 
on tout ( e you dc not have the tour bus at you» disposal), however yn are able 
to make certain tour modifications prior to the tom departure Although your base 
itinerary will i-'cluce only your croup you may be consolidated with others dm ng 
optional excursions Also due to flight and hotel availability, we require the same 
departure date flexibility as described above Please let EF know prior to your first 
enrollment if you would like to Be a private group

1 i'e above apply lo all tours unless otherwise noted on the tour itinerary II we ever 
fail tc provide you with any of the above, we will refunc you its value upon your 
return from the tour

What does the non-refundable deposit include?
All travelers must pay the non-refundable. non-transferable $95 deposit upon 
enrollment n order for the enrollment tc be complete After travel is completed 
on the first lour, repeat travelers v/ill receive a $100 repeat traveler discount off 
o' future tours ' (EF Explore America repeat travelers will receive a $50 repeat 
traveler discount off of future EF tours.) 'tie $95 non-refundable deposit induces
- EF s standard cancellation policy and Peace of Mod program as described on p tS
- Processing services by EF staff
- Eligibility fo' discounts on other EF prognms

What if my group is traveling on a customized tour?
If yom group is traveling on a customized tour, you will automatically be traveling as 
a private group The tour price for your customized tour can fluctuate based on the 
group S'ze and will be final zed based on me number of paying travelers at the time 
of departure■Repeat travelers are paying travelers wo traveled beginning m 

2003 Travelers who cancel their tour pner to traveling are not 
eligible for a repeal traveler discount The repent traveler discount is 
non-refundable and non-transferable ENROLLMENT

All Enrollment Forms must be received at EF by at least 110 nays prior to departure 
Travelers should provide complete first middle and las’ names, and dates of bvth 
as they appea: (or will appear) on (hen passportsWHAT'S NOT INCLUDED IN THE PRICE?

- Rooming supplement (if applicable)
- Opt onal excursions (except where indicated)
- Global Travel Protection plan (except where indicated)
- Beverages and lunches (except where 'ncicated)
- Transportation to free-time activities
- Customary gratuities (for yom Tour Director, bus drivers, anc local guides)
- Porterage
- Any applicaole baggage-nandlmg fees imposed by the airlines (see 

ofiours com/baggoge for complete details)
- F xponses caused by airline rescheduling, cancellarions. or delays caused 

by the airlines bad weather o- events beyond EF-'s control (see next page 
for details)

- Passport, visa, and reciprocity fees or any olher fees associated with entry 
to a specific dost nation

What is the cost of a name correction?
Any correctio-s to match passport names made after 110 days prior to departure 
reouue that we change me flight reservai on resulting m a minimum fee of $200 
pe* airline up to the cost of a new published fare ticket This may also result in a 
different flign; itinerary from the ent re group Travelers who have not yet applied 
foi a passport should provide their f II name anti date of birth as they appear on 
then b rth certificate

How do travelers enroll?
En-ollment Forms ana payment can be submitted to EF in any of the
following ways
-Online eftot’scom/enroil
- Phone S00-665-5364
- Mail

Ei; Educational fours 
E= Center Boston 
Two Eaucation Circle 
Cambridge MA 021^1

GROUP TRAVEL
How does group travel work?
We believe that all students should have the oppo'Umity to travel, which means we

14



Booking Conditions Geneifil Teims and Conditions

f-oi youi convenience, travelers ate automatically e' tolled in papeiless b lling 
Travelers w'o orefet to receive invoices by may eauest this by logg ng 
into account at eltours.com or by calling 800-665-5364

a Setv ce Le-nr-'i-g 'our CDeratea by We to We Trips you are required to have 
raveler s insurance If purchased, ihe Global T avel ^rotecuo" plan includes 
pavel nsurance coverages that //ill satisfy this reguremen' Additional 
information prepared by Specialty Insurance Solutions |SISj is available 
at http vsis-inc.bu/eleducationaltou'S I "e Global Itavel Pto’.eclion plan 
becomes non- eiundaolc after any of me following occu- when you depart on 
your toui, when you file a claim or 10 cays after receipt

Can a traveler enroll on a waitlist if the tour is full?
Upon the discret on of the Group l eader, a wa tfst may be offered for full 
tours, 'he S95 non-refundable deposit is required for waitlist on-ollmenis 
I’ space becomes available on the lour anc the applicant chooses to enroll 
tT's pay me*' t plan and caocellaPon policies apply immediately If space is 
no: available by ’4 cays prior to departure or if the applicant cancels from p-e 
waitlist, the $95 deposit w li be refunded

FLIGHT INFORMATION 
Which airlines are used by EF?
Li reserves seals with major airlines, including Apr ungus. An Canada, Ait 
Fiance, An New Zealane Alitalia American. British Anways. Copa Airlines. 
Delta.'bona Iceiandan K_M Lan Airlines Lufthansa Qantas. South African 
Airways, Swiss United Virgin Atlantic A iways. and otnci U.S and international 
ca'iieis Oui contracts dc not allow upgrades, stopovers, oi the acciualof 
tiequent 'I or miles

Can children under 11 go on tour?
Wo do not allow children under ’he ago of 6 to travel with ,s Travelers ages 
6-10 must nave an adult chaperone other than tne Group Leader a-q will have 
to toom wth that chaperone Tiavelers may choose to slay in a family'com 
(a loom with iwo twin beds and a col) oi in a twin (a 100m with two beds; 
Applicable fees will apply

What will my flights be like?
We always cfo ou' best to provide the most direct route to yo. ■ destination 
city However due to available Higr t loutinys we cannot guarantee non-slop 
or direct flights Sometimes, groups may Havel or- an overnight red-eye flight 
departing the evening ocloic the tour is scheduled to begin In rare cases, 
groups may have a domestic andtot international overnight, layover, and/or 
bus transfer Based on sest -iVailabillly and the size of the plane we may not 
be able to accommodate all members o- a group on the same flight in which 
case the Group leader will determine on which flight itinetnry each tiavelet 
will Pave I In suen instances that a travclci is not satisfied with their flight 
assignment, standard cancellation fees apply We are not able to pie-assign 
seat ng Seat ass gnmems w II be provided upon check-in Depending on your 
group s size travelers may or may -ot sit together Some countnes may require 
aircra't insecticide treatment for inbound fo'ergn flights A list of such countries 
is available at eflours.com/insecticide

Can adults go on tour?
EF's published program puces are pasec on student rates for transportation, 
admissions, accommodations, etc We welcome adults (those age 20 and 
older, including those who v. li turn 20 while on tout) but have to charge a 
pei-peison Hat lee supplement of $100 plus $50 pei u ght of the tour to cover 
the difference between student and adJt rates Aqjlts will pay an additional 
$40 pei nig-t for the sea portion of their tour on ovemig-t ferries and cruises 
where applicable Please see -ext page ‘oi information on acult rooming 
G'Oups comprised o‘ a majority of adults must select the private group option 
AH adult travelers will be required to complete a background check througr 
a third party company prior to traveling FF reserves the right to cancel any 
tiavclci if, n EF's sole discretion, it determines the results peso a nsk to the 
group s satety o' wellbeing

LATE ENROLLMENTS
Can a traveler enroll after 110 days prior to departure?
Yes A traveler may submit a late enrollment request 109 days or fewer or or to 
departure The traveler must enroll on the tour pay a non-refundable $145 late 
enrollment fee, and make full payment of the current program fee The traveler 
will be placeo on a waiting list while we check bus. flight, and hotel availability 
Tne traveler is responsible for any additional charges that may apply We may 
also olfer an alternate flight to meet up witn the tout or the opt on of arranging 
your own flight and buying the land-only porlion of the tour

Do I have to travel on all legs of my flight itinerary?
You must travel on all legs of youi itmerniy If you do not travel on a po> bon of 
youi fliytits t' e c-maming portions will be cancelled You will be responsible loi 
purchas ng a new ticket as well as for any service fees charged by Ihe airlines

What happens if my flight is delayed?
EE is not responsible for aHme schedule changes or mechanical, weather 
or capacity-related flig-' delays however, visit eftotns com/piotectton for 
benefits offered in tne Global Travel Protection plan

If we arc- unable to place the traveler on a tour or the traveler coes not wish to 
pay the additional charges the traveler may cancel their enrollment request 
and receive a full refund

Are any airports interchangeable?
Flights to and from tne following destinations may origmnte/enc at a-y of the 
a.tpotts m that vicinity On occasion the tour may return to a different aiiport 
man tne one you departed from
- Chicago O Hare cr Midway
- Houston Geotgo Bush Intercontinental or Hobby
- Viami ron i. auderdale or Miami
- New voik LaGuoidin. JFK o' Ncwnik
- Washi ngton, DC/Balt mote BWI. Dulles, oi Ronald Reagan Niaticr al 
-Irelsna Cork or Shannon
- Italy Milan oi Venice
- Scotland Edinburgh or Glasgow
- San Francisco Oakland, So- Jose or San Francisco
- Dallas Dallas Fort Worth or Dallas I ove Field

PASSPORTS AND VISAS
Who is responsible for getting travelers' passports, visas, and other travel 
documents?
Each travele must obtain a passport and any applicable visas or otner travel 
documents pno- to departure For all tours, we w II need passport information 
by 110 days priot to departure If a traveler s unable to obtain these navel 
documents, oui standnid cancellation policy will apply (see fits! column on p 
18) Please be sute that passports are valid 'or at least six months atte- the tour 
cnas V sc the U.S. Department of State at v/ww travel state.gov for further 
mfoimation Non-U.S citizens will need to contact ‘he embassy cr consulate 
o' their destina-ion countries to ensure they meet specific entry equirements 
Remember to check the >t nerary carefully for all countries that will be vis ted 
(including countries visited in transit)

Are there flight restrictions for travelers under 18?
Anyone younger than 18 yeais old traveling apart horn the gioup without an 
adult companion must contact each airline or the minor's itinerary and may 
need to register as an unaccompaniea minor pc the airlines' policies Some 
airlmes wll not allow mmo'S unde' 16 years of age to travel without an adult 
co~panicn Any resulti-g fees will be assessed by the airlines and are the 
responsibility of the travelei Additionally, tiavelers younger than 18 years old 
arc not permitted to travel land-only niess accompanied by an adult raveling 
on the tour

GLOBAL TRAVEL PROTECTION PLAN 
Can I help protect my investment?
Travelers can help piotect their investment from ihe unexpected with me 
offered Global Travel Protection plan Designed specifically with EF travelers 
in mmd. this plan provides coverage foi travelers including pre-departure trip 
cancellation protection ns well as med cal expense coverage during men tour 
(among several uost-departure coverages). Additionally, if you are traveling on

f5



General Terms and ConditionsBooking Conditions

How are adults roomed?
Adults aie placed r twin accommodations (a hotel loom with two single beds) 
with another adul: of me same se’< fion- the entire tom group, unless the name of 
a roommate -os been provided 'his will mean tnm adults from rlifferetr schools-' 
organizations may oom toyethei

SPECIAL TRAVEL REQUESTS
EE is happy to p-ovide stay-ahead/stay-behmd options allernate departure 
airports, ana land only tours fo' individual travelers or t-c whole group If you nave 
requested special navel arrangements, EF cannot guarantee that you w II fly with 
your group in either direction

What if the whole group wants to do a stay-ahead or stay-behind?
Where possible, CF will provide altered flignt and/or la-d airangements ‘or a group 
o' ai leasl six paying travelers plus the Group Leader, Each traveler w II have to pay 
any additional a t and/or land costs The Group .eader should suomit one reouest 
for me whole group, which needs to be received prior to the first enrollment

Can adults request a room with a double bed?
Adults can reauest double-bed accommodations [a room with one bee lor
two people) by providing £c with the name of thei roommate by HO days pt or to
departure

Can adults request a single room?
Adults ca 'equesi a single roon loi an additional $4 _' per hotel cruise. 01 leuy 
n ght T-is fee is m addition to the standard adult supplement fees covded on the 
previous page Single rooms are no- ava table on overnight trains

What if only one traveler has a special travel request?
Individual special travel requests should be submmeci online at eftours com by "0 
days prior to dopoMurc Please keep m m.nrj ihat you should not make any actual 
arrangements—such as booking a flight o' hotel—until final tour Itinerary and 
departure dale have been finalized (around 60 days p io' to departure) A $IS0 
service fee plus sny additional a,r and/or land costs will be charged

What are the sleeping arrangements on trains?
Over night trains provide coucnette sleeping berms or sessels (-eclmers). The 
couchettes contain up to so folo-out beds mat co --c down from the wall: on rare 
occas ons. these compartments may not be exclusive to LI- travelers and may be 
nnxed gender Single rooms and private bathrooms are not available on overnigns 
trams

What are the types of individual special travel requests?
- Individual stay-ahead/stay-behmd option Where possible EF will provide altered 

(light arrangements according to a traveler's request Travelers are responsible 
for making their own arrangements to and from the hotel or airport as well as all 
land arrangements perta ning to theii individual Itinerary

- Alternate departure airports Program prices are based on group departures If 
an individual chooses to fly o..t of a different airport than the group, the program 
prtce of !he alternate airport will apply Travelers must depart from ana return to 
the same domestic airport

- Land-only tours Gn certain tours travelers have the option to -rake their 
own flight arrangements and jom the tour at me first hotel on the Itinerary. 
Travelers arc responsible for making their own arrangements to ana from me 
hotel 01 airport. I- this case, the program p ice will be reduced depending on 
the length and destination o' the tour EF s not responsible ‘or any travel-related 
delays or inconveniences ‘c land-only travelers Additionally, travelers younger 
than 13 years old are not permitted to travel lane-only unless accompanied by an 
adult traveling o" the tour

MISCELLANEOUS
When does the tour officially start and end?
Each to.r begins with the take-off from the departure airport and ends when the 
flignt lands at me rotutn an port For those making their own flight arrangements, 
the lour begins upon arrival a: the firs! EF hotel and ends upon depmtuie Iron 
the last E= hotel, according to the itinerary The official length of an EF loui does 
net include stay-ahead, stay-behinc or any optional periods or tact v t cs 'When 
travelers ate not escorted by a Tour D rector

What happens if EF has to cancel or modify a tour?
EF retains the right to cancel modify nr delay the tour as a result of unforeseeable 
events that a e beyond fcF's reasonable control, including but not limited to. ads 
of God wa- (whether declared or undeclared), teno'ist activities oi threats ol 
terrorists activities, instability m a destination country, incidents o( violence public 
health issues O' quarantine or threats of public health issues, substantial currency 
fluctuat ons. strikes government -05111011005. f re or severe weathei conditions, or 
any other reason that makes it impossible or commercially unreasonable m the sole 
opinion of FF to conduct the tom as originally contracted If FF cancels the tour tor 
any such reason travelers wll receive an EF future travel voucher for all monies 
paid less me $95 non-refundaolc deposit and any additional non-iefundoblc fees 
Cancellat on by EF foi causes described m this section shall nol be a violation o' its 
obligations to a-y traveler

EXCURSIONS 
What are excursions?
EF offeis these activities <n addition to what is alieady included on the itinerary 
Most Group Leaders choose to add excursions to all traveler accounts

When should I purchase excursions?
To secure a discounted price, most excursions need to be purchased by 50 days 
prior to departure (70 days for Versailles). Some excursions may oe pu'chaserl on 
lour though at an increased price

What if a refund is due?
Refunds for overpayments will be issued upon wr-tten request and after the most 
recent payment has been m the traveler's account for 21 days Refunds will he 
issued in the name that appears on the traveler s account All refund checks are 
mailed 4-6 weeks nftei the request has boon processed 1 here will oe a con- 
refundable S3b stop-payment fee foi lost ielund checks

Are excursions refundable?
If EF cancels an excursion (due to low enrollment, for example) travelers will 
receive a full refund for the excursion after returning home from tour '0 receive a 
refund tor an excursion that you simply no longer wish to oe en olled in. you must 
let us know by 50 days prior to departure or no refund will be given

What about lost belongings?
EF is not respo-siole for loss of passports airline tickets, or other documents, or 
for loss of or damage to luggage or any other passenger belongings In the case 
of lost travel documents, the traveler is solely responsible for meeting the airline s 
requirements (both logistical and financial) for ticket renlacemeni

ROOMING
EF handles final -Doming assignments fo all travelers Please ensure that all 
rooming requests are submitted by HO cays prior to departure

How are students roomed?
Students will room m triples or quads with others of the same sex from the cnt-ie 
tour group. This means Ihat students from different schools may -oom together FF 
uses notcls with 100ms that contain two double beds (beds for two people) Two 
students are expected to share each bed

What about travelers with food allergies?
EF recognizes that some travelers may have severe food allergies We will do 
our best to ensure that ou' suppliers are informed of the situation, but we cannot 
guarantee that all roq.-osts will be accommodated Travoleis are responsible for 
mak ng their own arrangements foi all m-flight meals

Can students request a twin room?
Students may request twin accommodations (a hotel room with two single beds) by 
submitting the name of then roommate The following additional fees will apply
- $50 per hotel night per student
- $90 per ferry or cruise night per student
(Please note Twin accommodations ate not available on overnight t-ains)

What items are prohibited from tour?
For '.he safety and well-being of all travelers no firearms or any other weapons ate 
permitted on tour except as required by law
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Geneial teims and Conditions I Payment Plan TermsBooking Conditions

- baveleis must piovido a vahc ema l nddtess .r d -ay tite tout a $‘J‘j 
non-rof.:ndable deposit be<oic- the plan is activated

- Travelers who choose monthly payments must choose a date between the ‘st 
and 26th of the month on which then account wll be automatically elected

- Travelers who choose c-weekly payments must choose a weekday on which 
thei' account wiH be automatically debited

- Due to weekends ana holidays FP reserves the ticjht to teen t-o travelers 
account up to three days after me scheduled date

- the Automate Payment Plan amounts are sublet! to change il :oji items or 
payments toner than me Automatic Payment Plan) are added c e^-oved n 
excess of S20 All oner terns O' payments totaling $20 or less that are added or 
removed will only be 'oflected in the final payment

- After the Automatic Payment Plan's final se-cduled payment, any additional items 
are due t time of purchase Payments will no longer be automatically deducted

_ A non-refundahle $35 fee wll he assessed each time a payment is returned 
or declined |- these rases no plo- will be recalculated to have the missed 
payment redisn buted across the remaining schedule bh reserves the r ght 
to withcaw travelers from the plan for returns or declines n two consecutive 
payments Should the final payment be returned or declined, travelers will 
automatically be withdrawn from the plan

- Travelers a'O not charged late fees while enrolled in the Automatic Payment Plan 
K the traveler opts to withdraw from me plan or is w thetown by EF the traveler 
will be enrolled m the Manual Payment Plan and the $50 plan fee will
be assessed

- All ol the above terms ana conditions ot the Automatic Payment Plan also apply 
to travelers on EF Tours for Girl Scouts tours

What if my tour dates do not fall In the range covered by these 
Booking Conditions?
Visit eftours com/bc lor the most recent version of the latest travel year s Booking 
Conditions The most current Booking Conditions will apply

PERSONAL DATA
LI will process your personal data in compliance with applicable dais protection 
legislation fc the purposes of comoteimg your enrollment, cusiome’ serv ee. 
me purchase of an of'ered travel protection plan, anc providing you with fo 
products and services related to your tour This may email snaring your personal 
data with corporate affiliates claims handlers insurance providers and other 
business partners bom wimrn and outs ce me U S including to and wnnm the 
FFA-'SwitzO'lano We have put appropriate safeguards in place for such transfers 
of your personal data includ ng me standard data protect on cln .,scs adopted by 
the European Commission U may also use your personal data, combmec with 
data from third parties, to market products and services based on your nterests 
Including by email and SMS/text You may contact EF at any t me to unsubscribe 
from any d 'OCt marketing purposes

We will only keep you- personal data for as long as it is necessary tor the purposes 
for winch n has been collected or m accordance with time limns stipulated by law and 
good market practice, unless further retention .s necessary for ce.mpliancc with a 
legal obligation oi for the establishment, exercise or defense of legal claims We will 
keep your personal data for marketing purposes uniil you withdraw your consent

If you nave Questions about the processing or use of your personal data would like 
to have a copy of the information EF holds about you. or nave maccu-ate personal 
dam corrected or erased please contact customer service at 800-665-536A MANUAL PAYMENT PLAN

- if travelers dc not pay •' full upon enrollment or choose me Automata Payment 
Plan they will ce enrollec in me Manual Payment Plan and a non-refundable $50 
pin- fee will dc applied

- Based on date o’ enrollment, t avelers vail be invoiced up to thiee payments 
The f ist payment of $50C is due 30 days aftei enrollment The seconp payment 
of $500 Is a..e 90 days after enrollment The lemain ng balance s duo t'O days 
prior to departure

- Based on date of enrollment, travelers on an E- Tou'S for Girl Scouts tour will be 
invoiced up to four payments The depcsit of $95 is due at the time of c rollment 
The first payment of $300 is due 60 days after enrollmeni The second payment 
ot $500 'S d.c M months prior to departure The thud payment of $500 is due
9 months pi oi to departure tie iemaining balance is due 110 days puor 
to de-oa'tuie

- A late fee o- $95 w<H oe assessed foi any missed payment All late fees are 
non-tcfundablc

- Travelers can pay with A'M/ccbH card, credit card [cord must display me Visa or 
MasterCard logo), c personal checks

- Payments mode by personal check ■■ust be submitted with the traveler's name 
and account number

- A non-refundable $35 Ice will be assessed each time a payment is returned 
or declined

- Travelers a-e responsible for making on-time payments even if an mvo ce is 
not received

- All oayment cue dates refer to me doles by which each payment must dc 
received py EF

- FF reserves the right to cancel the traveler 's reservation if any payment is as! 
due by 30 days (O' t5 days aftei final payment)

- Payment lot me Global travel Protect on plan s due at time o' puici ase and me 
plan will not be purchased until payment is received

PROTECTION FOR TRAVELERS' PAYMENTS
Traveler's tour money is protected in the uni kely event of Ec bankruptcy 
insolvency, or cessation ot business under our participation m me United 
States Tour Operators Assocnhon (USTOA) S' Million Travelers Assistance 
Program For prog am details ana a list of ts affiliates contact USTOA by 
mall at 275 Madison Avenue Suite 2014. NY MY 10016 byemail.it 
informationiQustoa com, or on Inc at USTOA com

TERMS AND PROVISIONS
Tne terms ano provisions of these Booking Conditions supersede any 
other warranties, representations, terms, or cond t ons unless mey are expressly 
stated wimm a Booking Conditions Addencum o> m a letter signed by an EF officer 
While EF makes every effo't to ensure me accuracy of its publications it cannot be 
held responsible for typographical ot punting errors (including puces)

I he tour operator tor your trip is EE Education First International. Ltd Sel 'austiasse 
30. 80C1 Zurich. Switzerland, organization number CHE-109 874 655 VA* number 
CHE U6 325 678 VWST EF Institute for Cultural Exchange Inc is an affiliate of EF 
Education First International _tc and acts only as a marketing serv ces provider for 
that company EF Institute for Cultural Exchange Inc s not an agent of EF Education 
First International. Ltd and dees not orov de any goods o' serv ces 'or your tup 
The services provided are tax-exempt w m credit ' arrorngnee with Swiss Federal 
I aw with regard to VAT Article »23

Payment Plan Terms and Conditions
Should you cnoose the Automatic Payment Plan o> Manual Payment Plan the 
following Terms and Conditions apply

Paperless Billing Terms and Conditions
AUTOMATIC PAYMENT PLAN
- Travelers must select a payment method of either direct deb t iron a checking 

account o' an ATM/deb t care (card must display the Visa or MasterCard logo)
- FF must have me checking account or card holder signature on me Enrollment 

Form, electronic signature or vernal authorization indicating agreement to FF s 
Automatic Payment Plan Terms and Conditions befoie the plan is activated.

- A minimum of three months o‘ automated payments are requited Travelers wo 
are not eligible (or me Automat e 3ayment Plan must pay m full upon enrollment 
or enroll n the Manual Payment Plan

For travelers emollec m Paoe less Billing me following Terms ana 
Conditions apply
- Travelers will receive electronic invoices n connection with all nformation 

related tc theii LF account, including tour nvoiccs md other notices mat arc 
available m election'; format Travelers understand !h s means mat. once 
enrolled they will not receive paper cop es Invoice rerrwideis will be sent tc the 
billing e-'nail address mat travelers provide on their enrollment form Travelers 
may view and print nvoices by logg ng into tneu account at eftours com
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Booking Conditions Paperless Billing I Cancellation Policy I Peace of Mind Program

- EF is not responsible toi any delay or 'ailure lo cel vei any invoice, and iravelers 
u-'dersland that nothing in (hose Terms and Conditions relieves obligation to pay 
any invoice.

- Travelers may elect not to receive electronic nvoices and change to billing by 
US mail at any lime by logging into account at eftours.con- or py calling 
300-6fi5-5364

- To me extent permitted by law. paperless billing s provided "as is’ with faults and 
•wltho..t warranties of any kind, either expressed or implied Travelers assume all 
responsibility and risk for use ol paperless billing EP does not wanant that the 
mtormation. processes or services will be unintenupted or bug or error free.

EF’s Peace of Mind Program
We understand that plans can change due 10 unforeseen circumstances EE 
provides an exclusive Peace o'Mind program to n-ccouni for such situations This 
ptogiam is automat cally included ;or all t aveleis and can be enacted at the group 
level for any reason including terrorism or .nthei world events ''our Group 1 earler 
may choose from trie following options

45 days or more prior to departure
- Change the travel dates of your group s cu'-ent tour
- Work with EF to modify your group s current tou' or find a new tom
- Cancel yom tour and all travelers will rece ve a transferrnble navel vouchorCancellation Policy
44 days or less prior to departure
K any location (si ncluded in the group s toui Cinerary * designated as a : mvel 
Advisory Level 3 Oi 4 by the U S Depailmenl ol State, yom Group Leader may still 
choose any option f om me sect on above

fhc cancellnl on policies outlined below take nto consiclcration the cost; EE 
incurs long before gioups ever depait Notice ol cancellation from an EE too: will 
only be accepted horn the traveler his or her legal guardian or me Group Loader 
The date of cancellation will be determined by the date on wnicn EE receives 
notice Cancellation refunds can only be made to the person whose name apoears 
on me account In order to qualify (or refunds m accordance with EE s standard 
cancellation policy, all payments must be received on time

EF's Peace of Mind program Terms and Conditions
Benefits of the °oace of Mind program are only available lo me enure group and 
not to individual iravele-s Travelers missing any payment deadlines must pay any 
incurred late fees to qualify for m s program Revised tours must loll within the date 
range mm mese Booking Condit ons ate valid If the icvised tou: has a mglun p’ice 
than the original tom. travelds will be icquiied to pay the difference as a condcion 
of travel ng on the revised tour If EE cannot accommodate a revised lour request 
and/or me group decides not to travel on the original tour, then the group may 
opt for travel vouchers If me group does net travel on the original tou-, navel on 
a revised tour, o' receive a future travel voucher, standard cancellation foes will 
apply Travelers cancelling from a revised lour will be charged a cancellation fee 
based c- the elate that me original -0111 was revised 01 the date of cancellation horn 
the revised toui. whichever is higher £E will make every effort to accommodate 
revised toui reouests. iiavel vouchers wll be issued in me amount ol all monies 
paid by a traveler lor the oiigmal tom less me $95 non-refundable deposit and any 
omer non-refundable tees Travel vouchers arc valid for me current and following 
travel year Travel vouchers are tiansferroble at the face value of the voucher 
to members of me raveler; immediate family or to students tnd faculty of me 
traveler's school The future travel voucher is not a merchandise credit or a gift 
certificate and may not be redeemed for cash

EF’s standard cancellation policy*
- /60 days or more p/ior lo departure Full refund less me $95 non-tefm dable 

deposit, all non-refunaable fees. Global Travel Protection, and a 5300 
cancellation fee

- 149 to VO days prior to departure Full refund less the $95 non-refundable 
deposit, all non-refundable fees. Global Travel Protection, and a $500 
cancellation foe

- !09 to 45 days prior to departure Eull ref und less the $95 non-refundable 
deposit, all non-ielundaole foes. Global Travel Protection, and 50% of the 
oiogram piice

- 44 days or less prior to departure No refund will be issued

'Travelers who purchase a Global Travel Protection plan have the opportunity to 
cancel the trip until 60 days P' or to departure due to reasons not covered by ihe 
insurance underwritten by United States Fire Insurance Company ann have the 
option 10 robook to another IT Educational four within 30 days of such cancellation 
Tiavelei is lesponstble for finding a new lour. a"d final placement is based on 
availability Such toui needs to take place within 180 days from canceilaticu and 
any difference in price will be covered by the t aveler (non-refundable fees from 
the original tour will not be put toward me rebooKCC tour) this benefit is not an 
msuiance provided by United States Fire Insurance Company

Cancellation with replacement**
- ’50 days or more prior to departure Full refund less the $95 non-refundable 

deposit, all non-refundable ‘ees. and Global Tiavel P-otection
- 149 :o 110 days prior to departure: Full lefund less the 595 non-refundable 

ceposit, all rton-refundacle 'ec-s. Global Travel P'otection and a $100 
substitution lee

- 109 days or less prior to departure Replacements can no longer be accepted 
and E-s standard cancellation policy will apply

" Cancellation with replacement refors to a traveler who cancels but finds a person 
to replace h m or nor for mo same program The replacement s Enrollment Eorm 
must be submitted at the same tin e as the notification of cancellation

Group Leader cancellation
A Group Leader must accomaany travelers on every tou- If a Group Leader cancels 
for any reason, he or she will be asked to assign a new Group Leader Any travelers 
who cancel at this point and choose not to travel with their replacement Group 
l eader will oe treated os standard cancellations If no replacement Group t cade- 
is found, the affected travelers will nooo to cancel to be eligible for EE's standard 
cancellation policy Those travelers interested in being placed with a new toui 
group should contact EF at 300-665-5364 If we cannot find a new tour for these 
travelers EF’s standarc cancellation policy will apply

if Lilivut on F |n!,;iii.iimriu|. M.! ,••'9 1 .'r ?(*•’-
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Release and AgreementBooking Conditions

Release and Agreement I.' i q-v • ic,.lumi-ov i s.mdV wsicguMtionsanatio me-1cnso»mvUroiipteadC'. n> loo* 
b ••xl ■ in ; M- s oi M Ws ocrsonncl during my t ..t Kulu'o If) do vo in.iv ■esnll 'n mv i •'mil) 
lo.iaor oi f • Icnnin itinrj me from n o lour uninodi.nelv I unflorslana tn.it to in-olvv • i ’ rules 
oi ' roc l r ns r to v..i.vo the n.jhl to n oliim: or any rxirt ol my progrnm nr.cc mid tn.il r y Gi u. 
Loadei oi I - inny then sonrl n homo nl my o,1. pupcnsc

13 I ag'oe loabide tiy .illlocall.iif. y/licnabrond I •.indcstandthn; 11 nliuse or disoocy sik

laws we f,n IcntlOiviHv I •••/.nvi my igni to .1 lOHr rl • ;l .iny p.nl .1 in. piogMin miff. .vrl my 
GiouiiLi no • y FF may send me nome H my own oxpeosc I also undeistnnd inai should local 
aulho'iii.i: he volvco i • II do subiool i lop I vs ol me ccu ir y I run visa • g

M III Dfomc'll oi ncapaf nalrd. EF Ml’.V and inp" employees oi my Group I eadci may take 
any a l n 'licydee"' occcss uy tot my safely ind welltje ■ g. ot hid g ootl'ying paients/ 
gumdians .vd1 ■ scciuing • • diral npatmont |.y my own oxpe- seia id liars: •.•g.i g me ir me 
F- letaios me ngnt r p. s 'lo disnetion. to • ontart too •inyelei s iwuentstguanii.ins ,vill> 
regard to nraltn -sues or ary in.vtri whatsoevef mar relive*, to ihr l avelo's tour these rgrits 
|i .nscrod ny . nc all pr a v • • l-it t onS that may apply I the evirl 0> a MioCIIC .1 e-renji lisy 
I or VTtA* v. II Hter ;.t t. u.mse •jihii .|in.iip irentment to be adiiiimslerod and i"o '.mv. let 
.■ulronres b-oi Mltff lo do Su F- u-VTW. ti, wOvei im«P no w ill.inly IlMl il vlll Uf' ible'u 
cause o's Live v •loyiempigoiKy imiment to ra ace'imsti i< il oi t. be timely aemiinMiii'd

lb I •'•■we • ido the choice to tiavcl w m me Icacrn i .roup l eadci orgaoicing my group I
under: land mil ths coo re is rot the rest .on-iDUity ill .mde sand ilia1 my Grom, i •• ider 
is able to mane 'Cisions o" my ljch.il! including out not limited 'o cbangini| I' c group ■• 
reaucsted tour o' trnwel date anciMgui'iMg that l purchase ircr sue has the Glor.al travel 
Pror • tionpl.v ano ipt onai cscursioir: I u-dC'Sl mo l"al a (aoup leadei mu ' ai i.ompany m*- 
on tour II my G'Oup I e.ule- cancels tor any feasor F*- will is- him or her to assign a ev. Gr:ii; 
Loader Cl .-ncei at rhi: port and choose not t.- travel with tbe 'cclaceroei Gioup u .v.i i 
van dp tremed as a standard eanceHaiion H10 replaccmam Group Londat can be» ur <i i will 
need to Cancel .null l-'s sta •dafcan.-.rllalioh policy will .ut'ily I may also ivguest that 11 plat. 
me I." a new 'OU' giour. ir • r a -nol I ud a new lout gimti loi me T s slandaul i an. ell lion 
pointy • II apply

16 I! I will he age 20 -r oldei n a-y limodiii.ng riiytO:a. I .vkn wledf|e -li.v LI- will f ■ • flur' a
• nimn .• bar-fji find check f CBC.'l ns n pre-rondi'ion to tiavel If sueti i li.ivel.ii re' srsm 
tors, n: o Ihc CUt *1 will r deemed a cancellal On and U s slandaid c.incell.ilion pokey will 
apply

17 i is Release Agrodmen ami •: i «. Boo*mg Cond l i.s constitute me oni ie .igreement 
between tl ana mo with rcicrence i me <ub|eri mattci neie n and i do not tely jpo' an, 
promises, "ducements m.uke’m matc'-ats. it agreements not nerem •nciu-tir-g ■ it not 
iimitcti to any oral siaten-.ems mace 10 me by any agents or employees o' I' oi by my school oi 
Cnoup I e Oe tins agv emeiu may be uik- fit i or modihed . ' ly i" a .'.iilmg siqiH il by II Is 
•wiive' nv -r tl viy provision .' m • ogre -me ' shill in so way ar'et t the remain "g provision 
o? Hus .ig'cor • n' ami this .iqieemeiit shall he m. rpielod as it sui i fin.is.::» pnvsiou .vere 
nol contained norem

|R This agieement ind pc-to'mance hereiiinter shall be governed m all respects by t' c
to tive laws ol tht C mmonwcaltli ol Massachusetts In the event ot any claim, dispute oi 

proc.ce -' uj rismgo. • • r -yiclatfO'ist'ip ,vtr»f or MtW jr any • l-i.m win. a auscsbetween 
me Pag es wieme- r i not iclntcd to this agieemcnl me litcatu e ' :i Inc tup m im tup isdl 
n snail r o icsalved solely in iris nl the Corrnior venlth "I Vassal h..sel>: and.', .r nv t miieri 
Slates Dislrif I ( oiii! rm me Dislil lol Massa-museirs

19 rev travelers m Utah onlv tti.s mui is not spor-snron l»v any public school pnW . srhnnl d sii r 
m Other avblK i-Hy and is op. at 'i.md orgaeix'd ay . pnv.ildy ow.ed . ompany

20 C-‘ and VTW may use any him o' diijirnl I -cries? lalicn ol •ne and any o rny online’ Is while on 
an EF tour os wei as any protect wortr {including, bur not l.ur t< dtp online leainihg pn
o"ei d l>., tr 'oi hr .ie p .bin ity without comtiensalior to me and tl- use mv contact 
information to'luture rl p'oniorions I have'Old anc ag'COd to the lermsol Use and Hnvify 
Poll, y outlined at c«raps com/legal-notice- and I consent to I • s ptoccssm.; I my 
pfsonm dati

21 I have rend anc ag'rea M me lem-sol use ario Privity Policy oullincil .r rtcirs < c.,> l g.U 
••otico: an • Icr seni 10 FF ; piotcsaiig o’ my pi :■ onal d.'.ia as 'min -.a page 1/

I (or parent or legal guardian il enrollee Is under 18 or a mino' under any other applicable law) 
nave read, understand and agree to the following In enchange for enrollment on an EF 
EOucatlonal tour

1 i irkm-.v/iedgc and understand m.ir my tour is operated Ctits.oe pr Ihe b S oytt - iluc.it i 
ru. t inemational. Ltd. Sv/it/e-laiw. and Uiiit L-F lrstituteioi uIHimI F ■ihuige F c acts nlyas 
a m.wirrtintj '.crvicc provide' for mat company III am putiopa’ing in a Service Fearning lorn I 
a- knowledge and jnderstano mat a peg-." ol my tour may r e ope' ited n, w, t: Wo hips i tu 
a Canatlmri entity n collabointion with Free 'he Cmtdien

2 t£ Instilute lor C. iluint Exchange me rF'-due tt ■ r rst Inteinauonal. Ltd ane iiv.' nliiiater: 
comprauus. partners, arn anycomtuuucs act rij. their bermli. al q .•. i" men oft-ee';
(brccinrs employees iqci'Is .md autnorizou 'OD'osentauves (colleciivoiy ic'eired to ne'e n 
as •! ) do not own or opc'ftte nay entity w'lCh is to or does piovide goods seivn es (O' my
piognmi inclmling. lot example, noiels. .vrangcmcnis 1 : L '/noish : of oi C0''l'0lovei hvjsi” 
aparimems, ni niltoi lodging lanhlics tour due-'ms a lino vessel imjs • o.ne-iranspoitnlin’ 
companies let al eio.nd npe.nlnis visa piocessing services, piovidois o iginicnsol 
optional cxcvisions 0' WOO seivire or entertamme.g piovdeis el I acknowledgi' that all 
such persons no ent-lies specihc. Ily I", ' ,.i On.'dor nssignctt romylo ,i are -ndepenilent 
conuatlois androi employees or tgenls or EF As a result. FF is not liable tor any negligent oi 
will'ul at • .ir luil.ue Id act ol any sue s peiso" or entity or ul any ihud party

3 vviUiauil'iniintion. FFano-'or McloWe hips. Ltd ••< .lliboranoo v/im F'ce ne C-ildren .v-d 
as affiMcd companies partners, any companies acting on irs be:-.,ill. each of then daeclors. 
o'Fcei employee, volunieo's.sp; asors.independent!.. nliaclO's agents, and auih. i «\i 
rep'eseniatives .together lolencdtn as ‘MTW'la'c nol 'e-ponsiblc lor an, mury l : scu 
damage 10 person or property, (team, delay, or inconvenience n connection with die provision 
o' any goods oi services occasioned Dy oi icsiill -q horn ui nol Mimed -o acts oi God ’on, 
maiaurc ads oi goveromeot. acts o' war or c vil ..nres: insurrection or revoir, si- kes c ome- 
labor act vines, cfiminal. terrorist, oi mieateoea tenons! activities of any kind; overbooking 
oi downgrading or accommodations, suucni'ol a other ceteci ve conditions m houses, 
apa'tincnts. oi othoi lodging lacilitics ioi in any nent.cg plumoincj e.lcct'ical ' sriu luial 
pioblem there in), mechanical O' otho’ M line o' a planes ot op er means o' li.insporl.it ' o 
foi any Imlute •'tarty iranspoilation mechanism to arrive or nopatt timelyoi safety dnngets 
nssnrintoo with tv hues Ifnm minials. insects, or pests sanitation problems tnod poison ng 
epidemics oi me tnieat ihoreot disease lack or access to or dual ty o' medical care ditiif.ultv " 
evacuation in case or iincoicalo'other cinc'gcncv ot iny negligent uwilltui act c .I'luit to 
a 3 ol any I'niu party oi to' any othe' cause beyond tbe dues: cohtrul ' r F • M' W 
’ agree !u release EF and my sc lujoi n.y school dis'dc! my scIkioI Iwaiii M*'.V mv-'uup 
I cade', and lou' tweetor (collectively the 'Released n.irties'Jt'oni. md agree not f sue the 
Released I'.nros tor any and ill claims ol any natii'o 'Cl-'ted m any •-anne t.- my . iiiop.vion 
ui an FF-spunsorodtOU' or a Seiv t earning T u. includiiiii b.,: no: li'n tc'il!.. claims to* 
negligence, broad' or contract, breach of express o- implied wainnHo. negi gcnce or wtongFiil 
de im oi any stalnlouly based clam i ne-ery uiicoininonall/ a- d uiieguivoca iy waive any and 
all claims and aemnnos loi all damages losses costs and expense oi iry naluic wiiatseovc' 
(including attoieoys lees) on accou'l oi c arising out c.l any an : all pc non il in i.i , deai'i 
bodily iniuty mental anguish cnioFonnl distress or p-operty or oilier damage that I may itlei 
ttom aey cause whatsoever related in any way 'o my paditipai.cm in any FF-sponsored taui O' a 
Seivice i earning foul

5 i undei stand mat navel in nthei rations s not sim lar tc travel v/illi e me tinted State s Ti.wei 
outside nl the Un tert States can involve .nronvenicnre and nsk meluomg but not limited io 
lnii'nsninaliiic.gi*"gin|ibir andrlimatir conditions • Ifoter: nvgierii. stiinnairis eliastiuctme 
problems nncludlng road mnmtcnance iransoonaiion deliys and accommodilior. cmd l or -1 
civil uriusl vano.illsm c.t "., polmc il insl.ibiFty and Icuonsm Medic .1 services or l.if'l.t'es 
may ''Ol be renilly availaUv oi available al all du'ing all r pad o’ a i.ioy'..m a'd. i aval able 
may nol be equal to standards '• the- pan -pint s I ionic junt'y l uimcisia"d that -• Scivice
I e nn ng ’our is a pays ally demanding excursion in : developing country, ind : -now > gly 
assume the nsks ol such an even's.o" l lu'iner understand that uiUerent parts i the w do 
present unique health, disease ana safety concerns and I aqiee to review acysocc lic risk:, 
'elated to my deslaialion by vis img the Centers for 'isensf C-.npol ami Picveriuon Ii iveler's 
i tcaitii website at wwwcac gov'travel and me State Ocpo'iment s Intemalionai Travel .vocsite 
at ..wav i.iut gov'invel I assume all risk ol bodily ii'iuiy death, omol or.il tiauma t ioivri'. 
flamage. inconvenience, and/or loss resulting from negligence oi any ot' oi acts ol any ami ail 
persons m OftUP: s however caused including but nol limited to those risks mci't-'.'io il> ve­
il is my iivenuon lolly to assume .ill r,t me nsks ol travel and pariictpation in the oiogiam .-n-. t 
release me Released Par nos 'tor anv and all liabikiies lo me max mum extent neimiticc! by law

6 l fuMhc agiccio icleise me Released Panics fiorr any -.nd all decsions lo r mccl mediiy. o> 
nelay me lour as a 'csult of unforesoeanlc events that aie beyond the reasonable rnnpoi o' l f 
oi MHVni wh -hberoro necessa va1 advisablo so asmmetease me nualuy el me ton'
l igree that this Release apples lo and birds myselt and my r rot C'lld em H -g on tori' r I 
appliaihle) along w.tr my personal rcprcscotative- executois nens ird lumii,

R liiinJdiUun EF anil MTW shall iinve no resij.tnsiUlllly lo'" c wliaisoeve'whe-n I • ibscnl n ui
in fi . or V I W-superv sena< rivity ' lot non.s .pervived -ict.v-l.es. s.n n -s / siis lo 'r ends 
ur relatives .v dur ncj stay-ahead/slay-behindoption nerioos ir anv.itner i pi nil pe'toci * 
icliviiy when not esco'ted by a lout Puerto'

■l My tour begins with 'ho takeoil lion' Ihc E- departure airport and ends up t jmolotion :< the 
light back to the ongination (or nthci an vail auport

M Tee air carrier: liability lot loss o' oi damage lo baggage or property, or for tu nbor niui y 
oi’erson ssubieci loa'idlimitct by the aid ne- contract o'tairia.i. e: tar.*’ me M- •'I'.'.il 
ronvenlion o' Warsaw Convention and men amendment:. both

ii i-u o- mv Group coder reserves mo • ijnt io 'ciuse o> cancel my regis'iotion at is sole
ilsceiion In such evenl. standa'd cintell.il-.n ncl ccs ns outlined in the Book g Com•: • ns 
ipply

i

LIMITED POWER OF ATTORNEY
For pnrenls/gunrdians of travelers under tne age of 18 of a minor under any applicable law
Trie tnni ilmcraiy may include ecnain aclwdies •su.- as v/lnlewaler inlnng in . osu Pica) in.'! may 
reoue me Gioud icicle, to sign a release on behalf of If c n.ivelci - (who .ve " loisand a-'hol 
s gi tm >hetli»c:lves in trlei In uln.v pa licpalini- 'his l 'r.ii. e Fm-voi o'Adoinr y allows’hr. (ii.uip 
Lnacle tooe leIhesn rloriiinents ftn voui liehall shnnlrl tnenonrt .vise v ,t exec i nr: ot m- 
1 im.ted I’Ov.e* Of AtlO'eey is .olimtary and •• v u C' OOsr nol 10 Qin't |h s Innile - 'owe- ol An -•■’ey 
v. II ."Ilcl may Si'll pntticitial.' "Ii-c-lo.it but "-lymlbi iblr o p.i'lii.ip.ile m sn-'-i: I- n . i. '.n- 
Will! leg II.; lo ‘mil K :w I. s

1 1 .nd. 's-atv and ig'c-: mil my - id .s i" my bomuss -n lias vol.in; mlv r "OSenlo pattiiipalc- ••• 
me acl v iics. tv-d .ve ass .me all dangers a-d risks associated with 'lie activities

2 IdO'vt'by detcg.itc t. the G'OUP I e.ulc'a I imitert Po-we- 1 Alt.ireey" and lull aiimontv lo 
sign a-y dorumc n- -. mciud ng. out net limited to liahihiy releases, peimissi n ups waivers
and n- n. uthef Ivor ol p >'-ic.i::aiion .iipeernont re.iu 'erl A' ihc- 0|),’’.‘L' s el Miy.iriivltv loi 
pad i ipal Ov signing the t» FcHic.itior-.il Tours ForoUmcil Form l. ederstand and aqinc lo 
the above

•‘5••IT
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Booking Conditions Rules ot the Road

EF’s Rules of the Road

WHEN YOU ENROLL ON YOUR TOUR
You agiee \q EP's Rules of the Road, which can also ce found on yout 
personalized weosite. If you co not conform to these regulations 
o' any specihc rules set by you' Group Leader, you ris* dismissal 
from the tour, returning home at you' expense .vith no refund for the 
missed tou' portion. Decisions regarding tom dismissal are up to Lf 
and/or your Group Leader.

If you ate travel'-g on a Serv.ce Learning Tour opeiated : v Me to We 
ltd., you must also adhere tc Me to We‘s Rules of the Roac please 
V'Sh eflours.com/mtwrules for more details

All travelers must adhere to the following regulations while on tour:

6 vou are required to pay for any pnone calls Ircidental personal 
expenses incurred a: hotels These will be payable the evening 
before departure a: esc- hotel

l All scheduled actlvu es are obligatory. If you are sick or have a 
physical ailment that might prevent you from participating m an 
activity, you must toll the Group Leader, who should not 'y 
the Tour -actor.

7. 'raveiers under the age of 18 may not consume alconol on tour. 
Travele-s over tne age of 18 (o' older if local laws iequne; may 
consume beer or wine m moderation The consumpl on of h;vd liquor 
is strictly forbidden. Group Leaders and/or parents may prohibit all 
alconol consumption at tneir discretion, excessive drinking by any 
traveler will not be tolerated and wi I result in dismissal from tor, <r 
the traveler's own expense

2 If you want to visit friends or relatives m a destination country, youi 
Group leader must be told before the tour Begins. Please complete 
the Tour Leave Form, found under Forms and Resources on the Help 
Center (edours.com/help-center), to receive permission ‘or the v sits. 
Y u must then give the form to your Tour Dur ctor upon arrival

3 You are expected to respect tne nightly curfew that youi Group 
Leader may set for you- own safety and security. Room checks will 
be conducted at the Group Leader's discretion. Visitors or group 
'’embers o-' the opposite sex are not permitted in your room.

3 Illegal activities will not be tolerated and me punishable by Immediate 
dismissal from the tour If you are involved m any illegal acfivmes. all 
costs to retum home are e: your own expense ir the local authorities 
are involved, you will besub ect to me laws of the country you 
a-e visiting.4 Smok-ng is not allowed on buses, curing meals, in notel ioo-”s. 

o- m any other shared, enclosed space
9. -ayment ter damage done to notel rooms 0' to buses is you'

responsibility, if you notice any damage upon mnval at a hotel you 
snould not fy the Tour D ector immediately

8. H tcnhikmg and ihe d' vmg or renting of any moto- vehicle is strictly 
forbidden for all travelers.
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A.CZORD DATE (MM/DD/YYYY)
11/05/2019CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.________

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT
NAME: 
PHONE 
(A/C, No. Ext): 
E-MAIL 
ADDRESS:

PRODUCER
MARSH USA, INC 
99 HIGH STREET 
BOSTON, MA 02110

i (A/C, No):FAX

Alin: Boston,certrequest@Marsh.com 1212-948-4377
INSURER(S) AFFORDING COVERAGE NAIC #

123035insurer a : Liberty Mutual Fire Ins Co 
INSURER B : N/AINSURED N/AEF Education First International AG 

Haldenstrasse 4 
5006 Lucerne 
SWITZERLAND

N/AINSURER C : N/A

insurer p: If P&C Insurance Ltd.
insurere : XL Insurance Company____
INSURERF :

24554

COVERAGES CERTIFICATE NUMBER: NYC-010767687-01 REVISION NUMBER: 1
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

ADDL SUBR 
INSD WVD

INSR|
LTR

POLICY EFF 1 POLICY EXP ; 
(MM/DD/YYYY) (MM/OD/YYYY)TYPE OF INSURANCE LIMITSPOLICY NUMBER

A X COMMERCIAL GENERAL LIABILITY 10/01/2019 10/01/2020EB2-691-544157-079 5,000.000EACH OCCURRENCE 
' DAMAGE TO RENTED 

PREMISES (Ea occurrence) . S

| MFD EXP (Any one person) S

PERSONAL S ADV INJURY S

S

[3 OCCURCLAIMS-MADE 
SIR: $1,250,000

5.000,000

5.000,000

5.000,000
GENERAL AGGREGATE SGENT AGGREGATE LIMIT APPLIES PER 

JECT . LOC□x POLICY PRODUCTS • COMP/OP AGG S
SOTHER

COMBINED SINGLE LIMIT
(Ea accident)
BODILY INJURY (Per person) 
BODILY INJURY (Per acciden!)
PROPERTY DAMAGE 

{ (Per accident)

SAUTOMOBILE LIABILITY

ANY AUTO
' OWNED 

AUTOS ONLY 
HIRED
AUTOS ONLY

S

SCHEDULED 
, AUTOS 

NON-OWNED 
AUTOS ONLY

S

s
s

10,000.000
10.000.000

[) LP0000048395 10/01/2019 09/30/2020x OCCURUMBRELLA LIA8 SEACH OCCURRENCE

X EXCESS UAB AGGREGATE SCLAIMS-MADE
' SRETENTIONSPEP

I OTH-
;____| STATUTE I I ER

E L. EACH ACCIDENT___

E L_DISEASE - EA EMPLOYEE S 
EL DISEASE - POLICY LIMIT $

PERWORKERS COMPENSATION 
AND EMPLOYERS- LIABILITY
ANYPROPRIETOR/PARTNER/EXECUTIVE 

j OFFICER/MEMBER EXCLUDED’ 
j (Mandatory in NH)
If yes. describe under 
DESCRIPTION OF OPERATIONS below

Y/N
S□ N/A

25.000.000Occurrence / General Aggregate10/01/2019 09/30/2020
10/01/2019 09/30/2020

E 1st Excess Layer 
D 12nd Excess Layer

MA619819
MA629819 25,000.000Occurrence / General Aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached it more space is required)
Mary Durbin. Denton ISD are included as additional insured where required by written contract with respect to General Liability

CANCELLATIONCERTIFICATE HOLDER

Denton Independent School District 
Attn: Mary Durbin 
1303 N. Elm St.
Denton, IX 76201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE 
of Marsh USA Inc.

Elizabeth Stapleton "S'
© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2016/03)

mailto:certrequest@Marsh.com

