ADDENDUM

This addendum modifies the standard terms and conditions of the agreement between Instructure, Inc.
(“Instructure”) and Mid-Valley Special Education Cooperative (“Customer”) entered into on or about

__,2018. The parties agree to the following additions to the aforementioned

agreement:

1. At the end of paragraph 11 of the standard terms and conditions of the agreement, add the
following:

Instructure acknowledges and understands that some of Customer’s information and/or
data used in connection with the agreement constitutes a “student record” under
Illinois law (lllinois School Student Records Act) and federal law (Family Educational
Rights and Privacy Act — FERPA). Instructure agrees that any information that
constitutes a “student record” shall not be disclosed or otherwise made available to any
third party unless such disclosure is authorized by or made pursuant to applicable law.

2. At the end of paragraph 14 of the standard terms and conditions of the agreement, add the
following:

Notwithstanding the above, in no event shall any such suspension of service prohibit
Customer from accessing student-related information necessary for Customer to
provide services to its students. Instructure agrees to work cooperatively with
Customer during any such suspension to ensure that Customer may access information
necessary to continue to provide student services without disruption.
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