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FirstACTS®:
Student Ridership
Conduct Tracking
System

Connect. Customize. Control.

Student conduct issues on even a single bus
route can throw off the whole school day for
students, parents or caregivers, and school
officials. FirstACTS (Active Conduct Tracking
System) is a web-based tool which eliminates
tedious and time-consuming paper-based
reporting and allows for trend analysis.
FirstACTS helps everyone more easily
communicate incidents for timely action and

resolution.

Connect: Easily identify, communicate, and escalate
issues to the right people

e Eliminate tedious and time-consuming tasks of tracking, filing,
locating, and delivering paper documents

¢ Preloaded student and driver information makes it easy to report
student behavior incidents

e Streamlined reporting process to administrators gives school bus
drivers confidence that issues will be quickly resolved, improving
job satisfaction

Customize: Implemented to deliver what your
district needs

e Flexible tool configured to meet the specific needs of your
school district

e Student incident histories can be easily searched to quickly
identify trends for prompt action

e Timely information provided to you quickly after the event, with
the option to upload into your Student Information System

Control: Safe, secure, workflow access to critical
information and updates
e Improved workflow management allows administrators and teachers
to focus on their primary objective — education
e Administrators identify appropriate personnel to receive incident
notifications and reports, ensuring privacy
e Proactive reminders keep administrators and staff informed,
expediting resolution times

For more information, email us at FirstTransportationSolutions@firstgroup.com.




