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Clinical Program
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• Waterford & Mukwonago

Near site clinic (In person care)

• Primary & Urgent Care

Virtual & E-visit options  



Clinic Locations
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WaterfordMukwonago



Clinical Agreement 
• 20 hours of service weekly 

– Clinic hours of operation: 
• Monday – Friday 8 AM – 4:30 PM

– Virtual & E-visit 
• 8 AM – midnight – 7 days a week exclude

• $0 deductible for agreed upon services  
– office/virtual visit; simple labs; and simple radiology 

services. 
– claims suppressed for processing at The Alliance

• Pharmacy kiosk services available 
– $0 out of pocket for prescriptions within agreement 
– OTC medicine available $4-8
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Convenience
• Same day appointments available after 

work hours
• Virtual and e-visits available 7 days a 

week until midnight 
• Clinic sites centrally located  
• Choose your scheduling option either 

phone or MyChart
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Primary Care 
Primary Care visits January – October 18, 2025

Total Visits 2025: 153
Total Visits March - December 2024: 131

Video visits, e-visits, acute, chronic, adult preventive, lab, nurse, well child
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Pharmacy Kiosk
• Kiosk available at the Waterford location

• ~100 key generic and OTC medications
– Can be changed as needed
– Review current formulary and will capture 80%

• Benefits:
– Chronic medication fills adherence lead to improved outcomes
– Convenience / accessibility – will leave office with medication 

in hand
– Affordability – Members pay low cost/prescription fill
– Employer has a discounted rate
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Process Works All in One Stop!

E-prescription 
to Kiosk

Remote 
Pharmacy 

Entry Support

Clinic staff 
retrieves 

medications

Remote 
Pharmacist 
Education

Patient 
Returns 
Home



Pharmacy Kiosk 
Launched kiosk services April 2025

Total dispensed YTD: 107
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Communications

• Ongoing huddles with 
district and PHC

• Prepared content for 
district to distribute 
to participants & 
populate internal 
website

• Onsite & Virtual 
training sessions for 
participants



Questions & discussion
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