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Ooma Enterprise

Flexible communications
solutions built with each
business in mind.
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Corporate Overview

Ooma transforms sophisticated technology into elegant, simple

communications. We create powerful connected experiences for

businesses and consumers, all delivered through our smart, cloud-based

software platform. Ooma’s business and consumer phone service

solutions are each ranked #1 by customers in third party surveys.

Ooma Enterprise provides businesses with a
complete unified communications as a service
(UCaaS) solution that can be customized

to meet the individual needs of complex
organizations. Ooma Enterprise enables
organizations to enjoy high quality voice,
advanced customer service tools, flexible
pricing models, white glove deployments and
24xT7x365 North American-based support.

Ooma AirDial is the all-in-one POTS
replacement solution for life safety phone,
alarm, building access and fax systems.
Businesses can save up to 60% on monthly
bills, keep using existing devices, remain
compliant and get everything - hardware, data,
and phone service —at a one low monthly rate

with 24x7 support.

Ooma Hospitality solutions help hotels save
money and modernize how they interact with
guest and employees. From the booking
experience to check in to check out, we help
you deliver a differentiated guest experience

that builds loyalty.

Ooma Direct Routing for Microsoft Teams
helps businesses transform Microsoft Teams
into a reliable, fully featured phone system.
Users continue using all Microsoft Teams
capabilities including enterprise-class audio
and video calls, instant messaging, screen

sharing and more.

Ooma

About Ooma

Year Founded: 2004

Exchange/Trading Symbol:
NYSE: OOMA, IPO 2015

Headquarters: 525 Almanor Ave
Suite 200, Sunnyvale, CA 94085

Personnel: >1,000 (employees

and contractors)

Users: >2 Million
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Ooma SIP Trunking delivers inbound and outbound calling with advanced voice capabilities for
organizations using premises-based telephony equipment. Organizations benefit by gaining a
sophisticated, highly customizable call routing engine with a central Public Switched Telephone

Network (PSTN) gateway for domestic and international calling.

Ooma Connect delivers innovative fixed wireless internet to businesses, for both back-up and
primary use. Ooma Managed Wi-Fi is a plug and play Wi-Fi solution. Configuration and control
of the network is provided through a dedicated customer service team that does all the work

for customers — including monitoring it on-demand to ensure consistent connectivity.

The Ooma Enterprise Network Difference

Multiple strategically located global data centers provide 99.999% availability, redundancy,
security, and the shortest hop. Most UCaaS providers are limited to connecting via the public
Internet or Multiprotocol Label Switching (MPLS). Ooma Enterprise supports both methodsin

addition to providing lower-cost, curated Internet that enhances connectivity and voice quality.

Open API Framework
The open Ooma Enterprise APl framework enables businesses to seamlessly integrate
third-party applications into unique business workflows to optimize productivity,

efficiency and customer service.

All-Inclusive, Simple Pricing with No Surprises

Stop worrying about paying extra for employee and customer service capabilities needed to grow
your business. Get an integrated cloud solution at a flexible, affordable monthly rate that works
for your entire organization. All-inclusive seat-based pricing makes it easy to budget for today
and tomorrow. All capabilities, service, support and feature enhancements are included in the

subscription.

Customer-First Approach

Our proven multistep deployment process helps ensure success and speeds time to ROI. You’'ll be
assigned an expert from our Customer Success team for a concierge implementation experience.
Even better—the care doesn’t end once Ooma Enterprise is up and running. You’ll have 24x7x365

access to North American support with the best customer success team in the industry.

We promise to deliver the discovery, deployment, onboarding, and support experience that helps

you achieve your employee and customer experience objectives.
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Awards and Recognition

We are proud to be recognized for our innovation, service and leadership from industry analysts,

influencers, partners and most importantly, from our customers. See some of our recent

=
g
7]
o
%
=}
x
o
(7]
w
-
g
7]
<
=
(=}
o

achievements below.

”LABS
BEST B“BANDS J Innovatngrn

WINNER

10 YEARS %
RUNNING

2023 Business Choice Award Best Tech Brands for 2022 2022 TMC Internet Telephony
Innovation Award

UC Awards 2022 for Best 2022 Visionary Spotlight Award 2022 Power Partner Award
Endpoint Product

Visit the Recognition and Awards page on ooma.com for complete details.

Ooma Ooma Confidential


https://www.ooma.com/legal/enterprise-terms/

Quote Summary

OOI I IO Ooma Inc Account Number R232-0038999
525 Almanor Avenue, Suite Quote Number 32484

200 Quote Date 01/15/2026
Sunnyvale, CA 94085 Quote Expiry On 02/14/2026
Antoine Blake Service Term [Month] 12
Winfield Central School
Billing Address: 0S150 Park Street Service Address: 0S150 Park Street
Winfield Winfield
IL IL
60190 60190
USA USA

Thank you for your interest in cloud VolP Services from Ooma Enterprise! We're thrilled to provide you this proposal.

Please note: Additional taxes and fees may apply. Shipping and handling charges are extra. Any out-of-scope installation work or day-of-installation
delay is subject to additional fees.

https://www.ooma.com/enterprise-communications/

Monthly Recurring Charges

Item Description Unit Price Quantity Amount

Rental: Ooma AirDial 2 $25.00 1 $25.00

Ooma AirDial Service (Per Line) $44.95 2 $89.90
$114.90

Non-Recurring Charges

Item Description Unit Price Quantity Amount

Fee: AirDial Professional Installation - Per location and up to 3 hours labor $375.00 1 $375.00

Hardware: Ooma AirDial 2 $479.00 1 $479.00
$854.00

Regulatory Taxes & Surcharges for Monthly Recurring Charges

Description Amount

IL STATE EXCISE TAX $2.14
FEE: REGULATORY RECOVERY FEE (RRF) - AirDial $3.62
STATEWIDE 9-8-8 SURCHARGE $0.50
IL STATE IMF $0.16
CITY SALES TAX $0.25
SIMPLIFIED MUNI TELECOMM TAX $1.84
IL STATE 9-1-1 SURCHARGE $3.00
STATE SALES TAX $1.56
(RTA) REGIONAL TRANS. AUTH. $0.19
FEE: E911 SERVICE FEE - AirDial $2.00

www.ooma.com


https://www.ooma.com/enterprise-communications/

Regulatory Taxes & Surcharges for Monthly Recurring Charges

Description Amount
FEE: LOCAL INTERCONNECT RECOVERY FEE (LIRF) - AirDial $7.84
$23.10

Regulatory Taxes & Surcharges for Non-Recurring Charges

CITY SALES TAX $8.54
STATE SALES TAX $53.38
(RTA) REGIONAL TRANS. AUTH. $6.40

$68.32

Comment:

Customer Use Only:

All vendor onboarding requirements, including any insurance requirements, must be approved by Ooma before this Order Form is signed. Ooma does
not accept requests for additional insureds, primary and non-contributory, or waiver of subrogation endorsements. Unless specifically noted on this
Order Form, Ooma will not be bound by any additional terms or requirements imposed by Customer and Customer cannot assert any additional terms
or requirements as a basis for terminating this Order Form.

By signing below, Customer agrees that, upon acceptance by Ooma, this Quote shall become a binding purchase order subject to the terms of the
Ooma Enterprise Terms and Conditions at https://www.ooma.com/legal/enterprise-terms/ (the "Terms"). This Quote, the Terms, any lease agreement,
and any attachments and/or addendums thereto represent the entire agreement of the parties hereto (the "Agreement")). In the event of a conflict or
inconsistency between this Quote, and any previous quote or the Terms, the terms of this Quote shall prevail. Pricing for the order is confidential and
shall not be disclosed by Customer. Capitalized terms used but not defined herein shall have the respective meanings set forth in the Terms. This is
not an invoice. The person whose signature appears below represents and warrants that they are duly authorized to sign this purchase commitment.

By signing below, Customer also acknowledges that they have read and understand the contents of the Emergency Calling Notice located at
https://www.ooma.com/legal/emergency-calling-notice/.

Ooma reserves the right to charge $375 per customer location for a failed install and truck roll associated with a location that has already been
converted to a digital solution and/or cannot be converted due to no fault of Ooma's.

Title :

Print Name :

Authorized Signature : Date :

Company Use Only:

Authorized Signature : Date :

www.ooma.com



