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Quote Number: 2024-145181 
Offer Valid Through: June 30, 2024 

Bill To: 
Riverside County Children and Families Commission (First 5 Riverside County) 
585 Technology Court  
Riverside, California   92507 
United States 

ORDER FORM 

The contents of this Order Form may not be duplicated, used, or disclosed in whole or in part for any purpose other than for internal evaluation 
without express written permission of Bonterra Tech LLC (f/k/a Social Solutions Global, Inc.) (“Bonterra”).  The Parties hereby agree as follows: 

 Subscription Products and  Services 

SKU Product Name and Description Quantity 
License 
Metric 

Billing 
Frequency 

Apricot-PB 

Apricot 360 Bundle 
The Apricot 360 license includes 10GB of database storage 
with two User licenses designated with Administrator 
privileges.  Each Administrator seat is provided with basic 
training. Additional licenses for Users or designated 
Administrators may be purchased on a per-user basis.  For 
applicable terms and conditions, please see the Master 
Services Agreement at 
https://www.socialsolutions.com/legal 

100.00 Per User Annually 

AdminLicenseAdd 
Additional Administrator 
License for 1 additional administrator seat. Each 
administrator seat is provided with basic training. 

6.00 Per User Annually 

GuestUserMod 

Guest User Module 
The Guest User Module provides limited access licenses for 
50 external Guest Users for up to 5 secure web forms. 
Additional Guest User licenses may be purchased on a per 
user basis. 

200.00 Per User Annually 

CM-ATS-FF

Case Management Training Subscription 
Gain comprehensive, on-going access to our full suite of live 
Case Management training programs for the entire term of 
your subscription. Dive deep with our intensive 4-day 
Administrator and Results Reporting Boot Camps, or quickly 
level up your skills with our targeted 2-hour Labs. 

Our trainings are designed to empower you with the 
functionality, capabilities, and new features specific to your 
Case Management software. Each live training session 
comes fully loaded with professional instruction and 
interactive, hands-on learning experiences. As a bonus, 
you'll also receive PDF workbooks and reference materials 
that further enhance your understanding and application of 
the platform's powerful features. 

For any questions or support, please feel free to reach out 
to us at training@bonterratech.com. 

1.00 Fee Annually 

ManServAprAdv-FF 
Advanced Apricot ASC Services (Legacy) 
Fixed Price work provided by Advanced Support Consultant 
resources. 

285.00 Fee Annually 

AprBscSupport 

Basic Support Package 
Includes 60 Tier 1 cases/ year. Cases addressing code 
defects, system outages, or service performance are not 
included in the count of cases per client 
Overages are totaled at the end of the year and billed to 
client at $50/case 

1.00 Fee Annually 

Annual Amount USD 177,391.60 

Initial Invoice Amount USD 177,391.60 
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Terms and Conditions 

Start Date: July 01, 2024 

Initial Invoice Period (months): The ''Initial Invoice Period'' covers  fees for the first 12 months from the Start Date. 

Client will be credited for any prepaid but unused fees for replaced products. 

Term (Months): The ''Term'' is  12 months from the Start Date. This Order Form is non-cancelable prior to the end of the Term. 

Storage space: Storage space for database records and all file and photo storage is included for the SaaS Services with a minimum limit of 5GB or the 
amount of storage space as noted in the Subscription Product description above.  Client may purchase additional storage space at Bonterra’s then 
prevailing rates. System reviews of the amount of storage space being used by Client will be performed periodically. If Client is using more than the 
allotted storage space included herein, Client will be invoiced  for the additional storage usage  upon the earlier of (i) discovery of the storage space 
overage or (ii) then  next invoice cycle.  

Annual Rate Increases: Any Subscription Products and Services purchased on an annual basis are subject to annual rate increases. 

Users: “Users” means an individual identifiable by a name and excludes concurrent users.  “Administrator” means the dedicated and name User of Client 
identified as the individual who shall be responsible for Client’s Users, to attend and complete training, administer licenses and to be the technical point 
of contact on Client’s behalf pertaining to Support and Services.   “Guest Users” are users with limited access activated through the Guest User Module, 
if included herein.  Client shall not permit Users to share User identifications and passwords, nor allow for multiple users under the same license.    

License Metric:  Client may not decrease the number of licenses for its Users during the Term of the Order Form.  Upon termination of this Order Form, 
all licenses granted to Client with respect to the Services included in this Order Form shall automatically terminate and Client shall immediately discontinue 
its use thereof.  System reviews of the number of Users will be performed periodically.   If Client is using more than the purchased number of licenses 
included herein, Client will be invoiced for the additional Users it’s the earlier of discovery or the next invoice cycle. If at any time, additional Users licenses 
are added, such additional User licenses will be invoiced at the then prevailing rate on a per license basis to coincide with the  Term of the Services.   

Support Level:  Unless otherwise stated in the Order Form, the customer will receive the basic Support package as outlined in the Service Level 
Agreement. 

Payment for U.S. Clients: All Subscription Products and Service fees and Professional Service and Training fees will be invoiced in advance either 
annually, or in accordance with any different billing frequency stated in on this Order Form.  All fees payable in U.S. Dollars and exclude taxes. Client is 
responsible for the payment of any tax amount(s) due unless client has delivered to Bonterra a valid tax exemption certificate prior to invoice. Fees may 
be paid by check, Electronic Fund Transfer, credit card or ACH. All payments by credit card, are subject to Client completing the attached Credit Card 
Authorization Form.  In order to elect for ACH payments, Client must complete and execute the attached Authorization Agreement for Preauthorized 
Withdrawal Debits. 

Except as explicitly documented in the signed Order Form, Bonterra is under no obligation to comply with any customer specific invoicing 

requirements.  Furthermore, customer’s failure to provide complete and accurate billing information in the attached accounting Information Form will not 

relieve customer of nor toll customer’ timely payment obligations. 

Professional Services and Training:  If included in this Order Form, pre-paid Professional Services must be used within one year of the date of 
execution of this Order Form by Client or will expire and will not be refunded. Professional Services Fees are based on Professional Services provided 
during normal Bonterra business hours, Monday through Friday, 8:30 a.m. – 5:30 p.m. central time zone US and on a case by case basis for 
international clients after Bonterra business hours (Bonterra holidays excluded), as Bonterra may modify upon notice to Client. Professional Services 
provided by Bonterra outside of normal Bonterra business hours will be subject to a premium service charge. If Client cancels a Professional Services 
engagement, which has not been pre-paid, less than ten (10) business days before the scheduled start date for such Professional Services, Client 
agrees to pay fifty percent (50%) of the total estimated fees for the Professional Services stated on the Order Form or SOW. 

Professional Service Travel Costs: Travel related costs that requires Bonterra’s staff to travel will be pre-approved by Client. 

This Order Form is subject to and governed by the terms and conditions of Bonterra’s Master Subscription & Services Agreement, which can be located at 
http://www.bonterratech.com/legal/ (the “Agreement”) and is incorporated by reference in its entirety. Capitalized terms not otherwise defined in this Order 
Form have the meaning ascribed to them in the Agreement. This Order Form will be effective as the last date of signature identified below (“Effective 
Date”).  Each party signing below agrees and acknowledges that they are duly authorized to be bound by the terms and conditions of the Agreement and 
this Order Form.
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Bonterra Tech LLC (f/k/a Social Solutions Global, Inc.) 

Authorized Signature:  

Client: Riverside County Children and Families Commission (First 5 
Riverside County) 
Authorized Signature:  

dl.signhere.2 dl.signhere.3

Print Name: 

dl.fullname.2

Title: 

dl.title.2

Print Name: _ 

dl.fullname.3

Title: 

dl.title.3

Date: dl.datesign.2 Date: dl.datesign.3 



SCOPE OF WORK: ADVANCED SUPPORT PACKAGES 

Customer Name Riverside County Children and Families 
Commission (First 5 Riverside County) 

Date Scope of Work Prepared February 27, 2024 

Date Scope of Work Expires June 30, 2024 

I. Description of Service
Customer is purchasing an Advanced Support Package in accordance with the term/pricing
reflected on the Order Form.  All other terms and conditions of the previously signed Master Service
Agreement remain in effect.

II. SSG Deliverable

Customer is purchasing package referenced on Order Form.  The deliverables are based upon the 
tier selected.  Definitions of the tiers are included on the attached Advanced Support Schedule. 

Approved by: 

For:  Riverside County Children and Families 
Commission (First Five Riverside County) 

For: Social Solutions Global, Inc. 

dl.fullname.2 dl.fullname.3

Printed Name Printed Name 

dl.signhere.2 dl.datesign.2 dl.signhere.3 dl.datesign.3

Signature Date Signature Date 



Accounting Information Form 

Please provide the following Accounting Information in the table below: 

Customer Name 
dl.company.2

Tax Identification Number 
dl.taxID.2

Are you Tax Exempt? 
dl.taxexemptyes.2

If yes, please attach a copy of your Tax 
Exemption Certificate dl.Taxexemptdocument.2

State Tax Exempt Number (if applicable) 
dl.taxexemptnum.2

Billing Contact Name 
dl.billingcontactname.2

Billing Contact Phone 
dl.billingcontactphone.2

Billing Contact Email 
dl.billingcontactemail.2

Billing Contact Fax 
dl.billingcontactfax.2

Are there any Special Invoicing needs? 
dl.specialInvoicingneeds.2

Special Invoicing Needs (if applicable) 
dl.specialinvoicingcom.2






