
ADDENDUM/ELECTION
TOINTERLOCAL AGREEMENT FORPURCHASING COOPERATIVE

Thisaddendum/election totheInterlocal Agreement ismadeandentered intobyand
between CAS-ClaimsAdministrative Services, Inc., andFrisco Independent SchoolDistrict,   
participating Cooperative Member thathaspreviously adopted thetermsoftheInterlocal
Agreement forPurchasing Cooperative.   Thepurpose ofthisaddendum/election isto
memorialize thedecisionoftheCooperative Member tomodify itsoriginaldecision asa
participant intheInterlocal Agreement forPurchasing Cooperative, wherein theundersigned
cooperative memberhaselectedtowithdraw fromthepoolagreement andhasselectedastand- 
aloneoptionfortheyearsbeginning onJuly1, 2026, andtoterminate onJune 30, 2027.  This
agreement forthestand-aloneelectionshallautomatically renewforsuccessive one-yearterms
unless sooner terminated inaccordance withtheprovisions oftheoriginal agreement.  The
undersigned representative hastheauthority toactandbindtheCooperative Member represented
hereinandbysigning thiselectionaddendum, hereby bindstheCooperative Member forthis
electionduringtheperiodstatedherein. 

BytheCooperative Member’selectiontoselectastandalone option, allprovisions under
theInterlocal Agreement forPurchasing Cooperative thatrelatetotheriskpoolsharing
arrangements willnolongerapplyfortheyearsthatthestandalone agreement isineffect.  The
cooperative signingmember herebyratifiesandreaffirmsallotherobligations (thoseoutside the
poolingagreements) regarding theoperations oftheinterlocal agreement andratifies thoseterms
asifsetforthhereinverbatim.    

TheCooperative Member selects thefollowing servicesandstand-aloneoptions through
theProgram Administrator (CAS-ClaimsAdministrative Services, Inc.) asfollows:  

AnnualPricing

Service Fees

AnnualAdministration Fee $ 7,500Annually
PerBillFee                     $ 8.50perbill
Indemnity Claim     $ 995perclaim
Medical OnlyClaim     $ 195perclaim
ReportOnlyClaim    $ 25perclaim
SpecialServicesFee    $ 57,500Annually



Theaccepted definition foreachoftheseclaimsis:  

Indemnity Claim – eachclaimwhereanindemnity reserve isestablished underthe
reasonable expectation thatanexposureexists, whetherornotanyindemnity
payment isevermade; anyclaimthatrequiresafullinvestigation; anyclaimthat
requiresarecorded statement; anyclaimthatinvolves subrogation potential; any
claimthatresults inlosttime; anyclaimthatisquestionable innature; anyclaim
wherefraudissuspected orreported; anyclaiminwhichthelevelofmedical
treatment reachesanincurred reserveofmorethan $5000.  

Medical OnlyClaim – eachclaimwherenolosttimeoccursandanindemnity claimisnever
established, butwhereamedical reserveof $5000orlessmaybesetbasedupon
thereasonable expectation thatanexposure existsand/ormedical benefitpayments
aremadetoalegallydefined healthcareprovider.  

Information OnlyClaim – eachclaimwhereanincident onlyisreported butthereisnoinjuryor
onlyminorinjury (example:  papercut) withnooutside, professional medical
treatment sought, andalleged injurydoesnotinvolveabackorneckinjury, orlist
pain” asthesolecomplaint, andnomedicalorincomebenefitsaresoughtorpaid.  

Thefollowing Services arenotincludedintheServiceFeesdetailedabove:  

AllGenerally Acceptable Allocated LossExpenses, including butnotlimitedto
FieldCaseManagement
Telephonic CaseManagement
Rehab/Vocational CaseManagement
Pre-Authorization

OutofNetwork Hospital BillReview
PeerReviews
Subrogation;  

Claimsoccurring outsidecontinental UnitedStates;  

Anyspecialprojects togather information fortheClientorunusualnarrativeclaims reports
requested bytheClient.     



SpecialHandlingServices

Thecarriershallcomply

1) IncidentReporting
a.FISDwillreportWCincidentsviaclaimsmail@cas-services.com. CASwill

processclaimandcompleteaDWC-1.   
b.FISDwillcompletetheDWC-3.  
c.CASwillcompleteaDWC- workstatuschangenotification.  

CASadjusterwillenterthepayperioddaterangefortheDWC-6. CAS
adjusterwillcallFISDWCSpecialist toverifypayperioddaterangewhen
necessary.    

d.CASacknowledgement willbegeneratedbyClaimVerification emailand
assignedas:   
i.Infoonly
ii.Medonly
iii.Indemnity

2) InitialInvestigation
a.Theinvestigation willbeginwithin24hoursofCASreceiptoftheclaim

excludingweekendsandholidays).  
b.Adjuster2- or3-pointcontactmustbecompletedanddocumented within48

hours. Initialcontactwithinjuredworkershouldbeestablishedbyphone
within24hours.   

c.Anycircumstances whichpreventthecompletionofcontactwithinthe48- 
hourtimeframeshouldbedocumented.  

d.InjuriesrequiringspecialattentionsuchasCatastrophic, Occupational
Disease/CumulativeTrauma/RepetitiveMotion
i.TheFISDWCspecialist shouldbecontactedonthesetypesofclaims

toprovideinternalinformation andresources. Adetermination will
bemaderegardingtheassignmentofanFCM/TCM.  

ii.FISDWCSpecialist shouldbecontactedpriortoacceptanceordenial
thesetypesofclaims.    

e.RecordedStatements
i.CASadjusterwilltakearecordedstatementinthefollowing

circumstances:   
IfaPLN-1denialisanticipated
AtFriscoISDsrequest
Questionable claims
Subrogation Files

ii.Exceptions shouldbediscussedw/FISDWCSpecialistand
documentedintheCASportalnotes.   

iii.Document thecompletionoftherecordedstatementinthenotesand
provideabriefoverview.   

f.VideoFootage
i.FISDWCSpecialistwillrequest & securecamerafootagefromthesite

onlyifitwasconfirmedthevideocamerawaslocated. Onceobtained
itwillbesenttoCASviadropbox.  
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SpecialHandlingServices

g.Subrogation
i.ShallbedocumentedbytheassignedCASadjusterinthenotes

regardlessofwhethersubrogation isrelativeornot.   
ii.CASadjusterwillcoordinate subrogation withFISDRisk

Management personnelforthedurationoftheclaim.   
h.Compensability & PlanofAction

i.Oncetheinvestigation phaseiscomplete, adetermination of
compensability andplanofactionshouldbedocumented.   

ii.CASAdjustersconsultwithFISDpriortoDDEandRMErequests.  
3) Claims

a.Coding
i.FISDWCSpecialistwillreviewFROIforaccuracy.   
ii.CASpersonnelshallaccuratelyenterFROIintotheclaimspackage.   

b.OutsideSurveillance orInvestigation
i.Outsideinvestigation isanadditionalexpenseandmustbeapproved

inadvancebyFISDaswellasdocumented intheCASportalnotes.  
ii.DocumentSWIBsubmissionandabriefoverviewoffindings.    

c.WageVerification
i.FISDWCSpecialistwillcompletetheDWC3wagestatement.   
ii.Ifwageinformation isreceivedandappearstobeincorrect, missing

necessary information, CASadjusterpleasecontacttheappropriate
FISDWCSpecialisttodiscuss.   

d.Employment Verification & Status
i.Theadjustermustverifyemployment statusthroughout thehandling

oftheclaim.  
ii.FISDWCSpecialistwillrequestaDWC-6whenanemployeeresigns

oristerminated. FISDwillalsoprovidetheletterofresignation when
available.   

e.Delays & Denials
i.Whentheadjusterplacesaclaimondelayforfurtherinvestigation,  

adjustershouldemailFISDtonotifyofthedelayandthedecision
date.  

ii.FISDmustbenotifiedpriortodenyingaclaimsotheapplicable team
memberscanbeadvised.          

iii.Denialsanddisputesmustbedocumented withintheCASportal
notes.  

iv.PLNsshouldbeemailedtoFISDworkerscomp@friscoisd.org
f.Reserves

i.Everyreserveshouldbeassociatedwithanoteentry.  
ii.Reserveevaluationshouldincludeclaimspecificssuchasage,  

mechanismofinjury, andco-morbidities.  
iii.Contribution shouldbenoted. Ifcontribution isnotapplicable, it

shouldbenotedsothereviewerunderstands theissuehasbeen
considered.   

2



SpecialHandlingServices

iv.Reservesshouldbereviewedataminimumofevery90calendar
days.  

g.BenefitPayments
i.Allbenefitswillbepaidincompliance withStaterequirements and

thmedicalopinionbytheassignedCASadjuster. Ifthe15dayoflost
timefallsonaweekend/holidaypaymentshouldbeissuedthelast
workingday.    

ii.Itisimperative thattheadjusterperformtheappropriatedue
diligencetoverifyandmaintainworkandmedicalstatustoensure
theapplicablebenefitsarepaidtimelyandaccurately toavoid
overpayments ofdisabilitybenefitsand/orindemnitybenefits.  

iii.FISDWCSpecialistwillattempttoobtainanElectionofBenefits
letterwithin7daysoflosttimefromtheinjuredworker. EOBLetter
willbeemailedtoadjusteronceobtained.     

iv.CASAdjusterkeepinmindFriscoISDadopteddayworkcalendars,  
NEOEfordayssuchasSpring/Fall/Winterbreaks, holidays, andstaff
development days.    

v.FISDWCSpecialistwillnotifytheCASadjusterannuallyviaemailof
theFriscoISDadoptedcontractcalendarannually.   

h.Diaries/Supervision
i.Indemnityclaimswillhaveadocumented claimdiarynoteinthefile

ataminimumofevery90calendardays.  
ii.Supervisory involvement, review, value-addedrecommendations

shouldbedocumented intheclaimnotesataminimumofevery90
calendardays.  

i. OngoingClaimsManagement & Advocacy
i. toreturnaninjuredemployeetopre-injury

statusassoonaspossibleinthemostcostefficientandeffective
manneravailable. Throughout thedurationofaclaim, CASshall
provideaproactiveapproachmakingeveryefforttoassisttheinjured
employeewhilecontrolling theclaimscost.   

ii.TheCASadjustershall
reviewworkstatusreportsforaccuracy, andverifytheinjured
workerattendedscheduledappointments. Thismustbedocumented
inthenotesbytheCASadjuster.    

j.ReturntoWorkProgram
i.Timelydocumentation ofworkrestrictions isimportant andshallbe

communicated toFriscoISDRiskManagement Personnelwhen
informationbecomesavailable.  
Theadjusterwillworkwithinjuredemployee, doctor, NCM/TCMif
oneisassignedtocoordinateareturntoworkasearlyasitis
medicallyappropriate.     
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ii.FISDwillreturninjuredemployeestoworkasearlyaspossibleusing
adjustedhours, transitional tasks, andwillconsiderother
alternatives. WCSpecialistwillrequestviaemailabonafideofferof
employment viatemplate.   

k.ExcessCarrierReporting
i.StatusreportshallbecompletedbytheCASadjusterforCATclaims

perthecurrentFriscoISDretentionpolicyprovisions.    
ii.CASadjustershallemailFISDRiskManagement personnel thestatus

reporttoworkerscomp@friscoisd.org
l.Compensability

i.CASadjustermustconsultwithFISDRiskManagement personnel
priortoenteringabenefitdisputeagreementforanydispute
resolutions. TheCASadjusterwillreviewtheagreement toascertain
thatitcomplieswiththeAct, rulesandDivisionpolicy.   

4) Legal
a.Priortoassigningdefensecounsel, contacttheFISDWCAdministratorfor

approvalofassignedcounsel.   
b.CASAdjustersendFISDlegalbudgetviaemail.   
c.CASadjustershallnotifyFISDofhearings. FISDshouldbecopiedonstatus

updates.   
5) CaseManagement

a.Priortoassigningcasemanagement, contacttheFISDWCAdministrator for
concurrenceofassignment.   

b.FieldCaseManagement
c.TelephonicCaseManagement
d.UtilizationReview
e.CASadjusterorFCM/TCMifoneisassignedwillmonitorpre-authorization

requeststhatarereceivedbyIMOtoensuretheyareprocessed within72
hours/threebusinessdays.   

6) Other
a.CASmustsendTIBsreportseveryMondayandFridaytodesignatedFISD

personnelviaemail.   
b.CASwillupdateOptimumCareProgramandcreatenewpostersif

necessary.       
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Frisco Independent SchoolDistrict_____  
NameofLocalGovernment Entity)  

By:________________________________  

NamePrinted: ____________________  

Title:____________________________  

Date:____________________________  
Address forNotices:  

LAIMSADMINISTRATIVE SERVICES, INC.  C

By:________________________________  

NamePrinted:______ 

Date:       


