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Student Well Being is a state of health and success 

nurtured through an awareness of choices through

Nutrition

Achievement

Environment

Community

Activity

All of our programs, services and strategic industry partnerships 

focus on these five key areas.  Student Well-Being drives our actions 

and defines how we make every day a better day for the students, 

clients and communities we serve.

Our Goals & Expectations
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 Increase individual servings of, 
Entrees,  Fresh Fruits and 
Vegetables daily

 All elementary schools provide 
an offering bar with at least 4 
Fresh Vegetables and 1 Fresh 
Fruit at lunch.

 Continuing & improved 
products have lower fat, whole 
grains and less sodium

 Promotions focused on healthy 
eating.

 Baked Chips

New and Improved in 2016-17
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Environment

We are continually looking for 
ways to reduce our carbon 

footprint and support the health of 
our environment through our 

“Better Tomorrow” Plan

Re-usable basket program has 
been a HUGE success.

Turning off lights, reducing time 
dish machines are on, oven only on 

when needed

Recycle cardboard boxes, plastic 
and cans with participating 

schools.
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Service & Safety

Improving Customer Service & Staff Safety

 Sodexo offers all employees training, when hired, 
annually (every August), monthly and weekly thru-
out the school year.

 To insure the environment we work in, and the food 
we serve is safe, monthly food & physical safety 
trainings are held. Internal safety audits are 
performed monthly.

 Food and Sanitation Inspections are done by the  
Kane County Health department at every school 
One - Two Times Per School Year. This past fall we 
scored   100% at 8 Schools!
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Safety

 Sodexo hires an outside company to perform physical and 
food safety inspections. EcoSure an Ecolab company does this 
yearly audit.  They make sure we have all are Physical Safety 
& Food Safety, OSHA Regulation and HACCP logs completed 
and up to date. This school year two schools had the audit done 
with scores between 98 & 100%.



Community

 Serving the Geneva School Community

 Oversee Fund Raising Activities Food Service Related

 Events Covered, Spaghetti Dinners, PTO Events, 

Pancake Breakfast, Donations for the Corn Boil,

After Prom Event and GHS Athletic Boosters

 Community Organizations Geneva Mothers Club and

Member of Geneva Loins Club



Promotions

Monthly Promotions
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Student Promotion



Geneva School Community

Program Started this School Year 2016-17

 Work with (OTJ) On the job Training Program at the 
High School with special needs students.

 Work in the kitchen cleaning and other areas as needed.

 Internship for 2016-17

 Hired High School Students to help market the food 
service program.



Captured

 Captured is a New Sodexo Program 

 Captured is an innovative approach to gathering 
student feedback. 

 Using digital camera students surveyed the food 
service operations in all three levels of the Geneva 
Schools

 By using this method students have the flexibility to 
literally show the food service staff what they are doing 
well and areas that need improvement. 



 Areas doing well: Beverage Selection, Chicken Bar,

Deli Bar, Fresh variety on the Garden Bar, Lunch staff 
very nice and approachable

Captured



Captured

 Areas that need improvement: 

Pizza Station, Burger Bar, PB&J option

Beverages in the Middle School, Healthy Options

Price Labels, Add Hummus to the ES Menu



Activities

What have we done?

A to Z Garden Bar

Beach Parties

Cook outs

Breakfast at the Middle Schools

Support Red Ribbon Week

Participate In School Theme Days

Color My World

Hunger Awareness Day
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Activities



Staff total years in food service

Elementary 165

Middle School  133

High School 305

TOTAL YEARS OF EXPERIENCE 

IN FOOD SERVICE 603



Communication

Newsletters

Menus

Surveys – Client, Principal, Student

Websites:

www.sodexoeducation.com

www.besmart-eatsmart-livesmart.com

www.liftoffsplayground.com

www.geneva304.org

http://www.sodexoeducation.com/
http://www.besmart-eatsmart-livesmart.com/
http://www.liftoffsplayground.com/
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THANK YOU

We immerse ourselves into the Geneva C.U.S.D. 304 culture, and our 
involvement and commitment to your district shows every day in our 
actions, service, involvement, competencies and vision.
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