PO BOX 459, Cordova, AK 99574

907-424-2345
907-424-2344 (FAX)

Cordova Telecom Cooperative (CTC) Business Service Contract

Order Type: X New [ ] Existing [ ] win Back [ ] Move
Market: IZI Cordova [] valdez ] Other_
Community

Customer Information

Name of Business:

Cordova City Consortium

CTC Account Number:

4126-Cordova Public Library
361-Cordova School District

Billing Address — Line 1*:

Multiple

Service Street Address*:

Multiple

Billing Address — Line 2

Service Address — Line 2:

City, State Zip:

Cordova, AK 99574

Service City, State Zip*:

Cordova, AK 99574

Order Contact:

Keith Zamudio

Contact Phone #

Contact Email:

kzamudio@cordovasd.org

Customer Reference #

ITB #CCC20180700100136

Requested Due Date(s): July 1, 2019 Inside Wiring Requested?

|Z No |:| Yes (Detail in Notes)

**If multiple addresses, state “Multiple” here and note specific addresses below.

Service Order Information
] cTC Long Distance (Pick a plan)

Ll

[ ] Toll Free Number Request

[] customer Information
|:| Assume and Release
[ ] Local Service Order

[ ]bsL N/A [ 1o N/A X Ethernet Transport Services
(ETS)
[] Circuit N/A [ 1Dss N/A L 1PRI 24 Channel | [] static IP

Additional Information

Cordova Telephone Cooperative will provide services to the following location as outlined in our response to ITB #CCC20180700100136 at the
following locations:

Cordova City School District 675 Second Street, Cordova, AK 99574
Cordova Public Library 618 15t Street, Cordova, AK 99574

Cordova Jr./Sr. High School 100 Fisherman Avenue, Cordova, AK 99574
Mt. Eccles Elementary School 275 Second avenue, Cordova, AK 99574

PONE

CCC pricing is provided exclusively by CTC via our subsidiary, CTCAK.net only for CCC entities and is available only to defined members of the CCC
as of 2019. This proposal is an exclusive bundled rate for interconnectivity and internet services only for the consortium that cannot be resold,
transferred, or made available by or to other carriers.

The information below summarizes the cost options for symmetrical interconnectivity and dedicated bandwidth of internet services. We are
prepared to offer these rates of bundled services on a contract basis to eligible entities for one (1), three (3), or five (5) year terms.

Note: All services and prices are offered by CTCAK.NET, a subsidiary of Cordova Telephone Cooperative
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http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/Assume%20and%20Release.doc
http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/ACS%20Local%20Order%20Form.doc
http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/Toll%20Free%20Requests.xls
http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/DSL%20Quote%20Calculator%20and%20Order%20Form.xls
http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/Circuit%20Order%20Request%20and%20Quote.doc
http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/DSS%20Trunking%20Request%20and%20Quote.DOC
http://ian-salesandmarketing/sites/bss/zz%20Test%20Form%20Area/PRI%20Trunking%20Request%20and%20Quote.doc
http://ctcak.net/
http://ctcak.net/

B - Cordova Education-Consortium Bundle 150 (512,990.00 per month)

Description of service plan

A. Cordova Education - Consortium Bundle 150
o Location Interconnect - 100MB to 1GB
o Internet Capacity - 150MB
e Internet Capacity Flex* (additional 100MB for 30 days to support student testing)

*Internet Capacity Flex services must be scheduled 72 hours in advance in three (3) to five (5) day increments.

These services will be provided for a one year term with four optional one year extensions. The school will confirm contract renewal in writing by
March 15t each year.

CTC will invoice Cordova School District at mailing address PO Box 1330, Cordova, AK 99574 using Service Provider Invoicing per their request.

[]1 agree that CTC may provide Customer Proprietary Network Information (CPNI) detail to me at my request, without prior password authentication,

based on the methods specified in the Privacy section of the CTC Business Service Contract Terms and Conditions.

I acknowledge that | am authorized to execute this Contract, have read and understand the attached Business Service Contract Terms and Conditions,

and that | have received the business service Rate Estimate applicable to all services | have chosen. | agree to be bound by this Business Service Contract

and Rate Estimate. These referenced documents with attachments are the complete and exclusive statement of the Contract between me and CTC and
supersede all other proposals, oral or written, and all other communications between us relating to the Services. Services under this Contract may
provide for a minimum commitment as noted on the Bid. | UNDERSTAND AND AGREE THAT EARLY TERMINATION MAY RESULT IN EARLY TERMINATION

CHARGES.
Customer Cordova Telecom Cooperative
Signature:
Name: Shannon Jones
Company: CTC
Date:
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