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Top Reasons for Clinic Visit – May 2024 

1) General Medical Exam 

2) Pre-Employment Exam 

3) Dizziness 

4) Acute Pharyngitis  

 

Monthly Appointment Volumes – Rolling 13 Months 

Waunakee 
Employee Wellness Clinic 
Performance Report – May 2024 

Presented By: 
Deanna Hahn, Director 

Jim Meacham, VP – SSM Health at Work 
 

*Grand Total includes labs 
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Utilization by Unique Member Type – Rolling 13 Months  

Unique Patients:  
Individual members 
receiving care at the 
wellness clinic in each 
reporting period. 

Unique Patient Utilization – Rolling 12 months  
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Data is pulled from insurance claims metrics. This utilization is not 
connected to Employer Clinic utilization – but shows a group trend 
which supports opportunities for additional marketing and 
education on the right level of care. 

Most Frequent Referrals – Rolling 6 Months 

Emergency Department and Urgent Care Volume Trends – Rolling 13 Months 

1) Digestive Health/Gastro 

2) Cancer Genetic Counseling 

3) Sports Medicine 

4) General Surgery 
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ROI: Clinic Investment vs Clinic Value – Rolling 12 Months 

  Total Financial ROI = $180,992 

Primary Care Claims Avoidance =   $442,498 
Occ Health FFS Savings =    $    6,711 
 

Total Cost Avoidance =    $449,209 

Total Investment (expense) =   $268,217 

 

Claim Summary Report – July 2023 to February 2024 

Plan Operating Statement 

Provider Fill Rates – Rolling 6 Months 
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Claim Summary 

Medical and Rx Claims by Month 

Patient Satisfaction 

*Patient Satisfaction data is reported on a quarterly basis 
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 Two referrals for vBHI – seems to be going well so far 
and a good resource 

 Derm day scheduled for September 
 Flu clinics to schedule in October 
 Women’s health day to be scheduled in November 
 Men’s health day to be scheduled in January 

 

Discussion and Recommendations 


