[Ranking scale 1 to 5. 1= lowest and 6 = highest Third Party Administrator (TPA)

Assured Benefits Admin. Aetna Blue Cross Blue Shield UHC

Ranking/Evaluation Criteria
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Cost Saving Strategies

Provider Discounts/Savings

Other

2|Reputation/Quality of the vendor services

Years of Experience

AM Best Financial Rating

Will allow District to modify ASA (Contract)

Will allow District to select Third Party Auditor

Allow/Administer Direct Provider Contracts

Other

3|The extent to which the goods or services meet District's needs

Implementation Timeline/Transition

24/7 Customer Service Bilingual

On-site Representative

Customer Satisfaction Ratings/Help Desk Access

|D Cards Provided

Other

4|Past Relationship with District

5| Communication Materials/Technological Capabilities

On-going Information to Employees, Newsletters, Flyers, etc

Website Assistance

Mobile apps

Teledoc/Virtual Provider Visits

Other

6|Best Value Incentives/innovative Programs

Incentives

Maternity Program

Health Fairs, Reward Programs, etc.

Wellness Programs

Other

This ranking is an evaluation component of the overall ranking process as requested by proposal specifications in RFP #20-112.




