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Dedicated to People Flow™ EEHE

Exhibit 4

KONE Inc. Proposal to Supply Elevator, Escalator, Moving Walkway Maintenance, Repair, Modernization and
Related, Products, Services and Solutions under the U.S. Communities Program utilizing the Terms and
Conditions of the City of Kansas City Master Contract
(Reference GENRL-EV2516 dated December 1%, 2018)

The parties hereby agree to be bound to the Terms and Conditions of the City of Kansas City Master Contract
(Reference GENRL-EV2516 dated December 1%, 2018) (“Contract”), together with those terms and conditions contained
in this Exhibit 4(collectively, “Service Agreement”). In the event of conflict between terms and conditions contained in the

Contract and this Exhibit 4, the terms in this Exhibit 4 shall supersede and prevail.

PROPOSED UNITS & EQUIPMENT PRICING:

Location & Type of Type of Service Service Call Testing Pricing
Address Equipment Coverage
Longfellow #20329780
Hydraulic Complete Regular Time Annual Hydraulic | $150.00/month
Passenger Maintenance Coverage Test
Elevator
Rock Island #20329777 ‘
Academy Hydraulic Complete Regular Time | Annual Hydraulic | $150.00/month
Passenger Maintenance Coverage Test
Elevator
Rock Island #20329778 Complete Regular Time $150.00/month
Center for Math Hydraulic Maintenance Coverage Annual Hydraulic
and Science Passenger Test
Elevator
Washington #20002852 Complete Regular Time $300.00/month
Junior High Traction Maintenance Coverage Annual Traction
Passenger Test
Elevator
Rock Island #45085690 MRL
High School Traction Complete Regular and Annual Escalator | $340.00/month*
(On warranty Passenger Maintenance Overtime Portion Test *(Includes Value
thru 8/22/24) Elevator Coverage Add Services for
24/7 Connect,
Phone/Video
Monitoring)
Rock Island 7 Lifts at \
High School Auditorium, Examination and None Annual Test $385.00/month ™
\ 26 § Band Room, Lubrication e 0
\ Theater, Lobby , . :
e and Cafe c b\uﬁld- A
TOTAL: $1,475.00/montt
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The price is based upon monthly in advance payment. In the event Purchaser chooses one of the following payment
options by initialing the selection below, a discount will apply as outlined:

Payment Option Discount Revised Monthly Price Acceptance
Annual in advance payment 5% Decrease $1,401.25 per month
Quarterly in advance payment 2% Decrease $1,445.50 per month

APPLICABLE LAW

This Agreement shall be construed and enforced in accordance with, and the validity and performance of shall be governed by, the
laws of the State of lllinois.

PROPOSED SCOPE OF WORK:

1. SERVICES

Complete Maintenance - (See equipment included per table on page 1)

KONE will perform maintenance visits to examine, maintain, adjust, and lubricate the components listed below.
In addition, KONE will repair or replace the components listed below, unless exclusion or limited scope
language exists elsewhere in this Agreement. All other work related to the equipmentis Purchaser's
responsibility unless specifically noted elsewhere in this Agreement, orunless Purchaser has separately
contracted with KONE for the work.

A. Traction Elevators

1.

10.

KoneCenter

Relay Logic Control System
All control system components.

. Microprocessor Control System

Ali control system components. System performance examinations will be conducted to ensure that
dispatching and motion control systems are operating properly.

. Geared Machine Components

All geared machine components.

. Hoistway and Pit Equipment

All elevator control equipment and buffers.

. Rails and Guides

Guide rails, guide shoe gibs, and rollers

. Ropes

Hoist ropes, governor ropes, and compensation ropes.

. Wiring

All elevator control wiring and all power wiring from the elevator equipment input terminals to the motor.

. Door Equipment

Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door
protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.

. Manual Freight Door Equipment

Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning devices, and
counter-balancing equipment.

Power Freight Door Equipment
Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors, retiring
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cames, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning devices.
Signals and Accessories

Caroperating panels, hall push button stations, hall lanterns, emergency lighting, carand hall position
indicators, car operating panels, fireman's service equipment and all other signals, and accessory
facilities furnished and installed as an integral part of the elevator equipment. Re-lamping of signal
fixtures is included only during KONE's maintenance visits. Service requests for re-lamping of signal
fixtures will be billed separately at KONE's then current labor rates.

Car Equipment

All elevator control system components on the car.

8. MRL Elevators

1.

10.

1.

12,

Relay Logic Control System
All control system components.

. Microprocessor Control System

All control system components. System performance examinations will be conducted to ensure that
dispatching and motion control systems are operating properly.

. Gearless Machines Components

All MRL machine components.

. Hoistway and Pit Equipment

All elevator control equipment and buffers.

. Rails and Guides

Guide rails, guide shoe gibs, and rollers

. Ropes

Hoist ropes, governor ropes, and compensation ropes.

. Wiring

All elevator control wiring and all power wiring from the elevator equipment input terminals to the motor.

. Door Equipment

Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door
protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.

. Manual Freight Door Equipment

Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning devices, and
counter-balancing equipment.

Power Freight Door Equipment

Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors, retiring
cams, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning devices.
Signals and Accessories

Caroperating panels, hall push button stations, hall lanterns, emergency lighting, car and hall position
indicators, car operating panels, fireman's service equipment and all other signals, and accessory
facilities furnished and installed as an integral part of the elevator equipment. Re-lamping of signal
fixtures is included only during KONE's maintenance visits. Service requests for re-lamping of signal
fixtures will be billed separately at KONE's then current labor rates.

Car Equipment

All elevator control system components on the car.

¢. Hydraulic Elevators

1.

4,

Kone Center

Relay Logic Control System
All control system components.

. Microprocessor Control System

All control system components. System performance examinations will be conducted to ensure that
dispatching and motion control systems are operating properly.

. Power Unit

Pump, motor, valves, and all related parts and accessories.
Hoistway and Pit Equipment
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All elevator control equipment and buffers.
5. Rails and Guides
Guide rails, guide shoe gibs, and rollers
6. Wiring
All elevator control wiring and all power wiring from the elevator equipment input terminals to the motor.
7. Door Equipment
Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door
protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.
8. Manual Freight Door Equipment
Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning devices, and
counter-balancing equipment.
9. Power Freight Door Equipment
Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors, retiring
cams, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning devices.

10. Hydraulic System Accessories
Exposed piping, fittings accessories between the pumping unitand the jack, jack packing, hydraulic
fluid, and any heating or cooling elements installed by the original equipment manufacturer ("OEM")
for controlling fluid temperature.

11. Signals and Accessories
Caroperating panels, hall push button stations, hall lanterns, emergency lighting, carand hall position
indicators, car operating panels, fireman's service equipment and all other signals, and accessory
facilities furnished and installed as an integral part of the elevator equipment. Re-lamping of signal
fixtures is included only during KONE's maintenance visits. Service requests for re-lamping of signal
fixtures will be billed separately at KONE's then current labor rates.

12. Car Equipment
All elevator control system components on the car.

Examination and Lubrication - (Equipment included per table on page 1)

KONE will provide the labor to perform 2 maintenance visits to examine and/or lubricate the following
equipment areas per twelve month period.

e Control system

e Power unit and/or machines

¢ Hydraulic system accessories

¢ Hoistway and pit equipment

¢ Door equipment

« Signals and accessories Rails and guides

KONE will provide all lubricants, greases, and wiping cloths.

IFKONE identifies items, which, in KONE's judgment, require replacement or repair, KONE will submit to
Purchaser a separate proposal and contract for Purchaser's signature. KONE makes no guarantee that its
examination will identify any items thatrequire replacement or repair.

2. HOURS OF SERVICE

All services described above in this Agreement will be performed during the regular working hours of the regular
working days of the elevator or escalator trade in the location where the services are performed, unless
otherwise specified in the Agreement.

Kone Center Rev. OF 12/1/2017 Page 4 of 13
CONFIDENTIAL
© 2018 KONE INC.



KONE Internal

3. SERVICE REQUESTS (CALLBACKS)

Service requests are defined as services that require immediate attention and that are within the scope of
services and not excluded from the scope of services as provided below. Service requests outside the scope of
services will be billed separately at KONE's then current labor rates and material prices plus mileage and
incidentals. Any rates and lump sum amounts are not subject to audit. Service requests that require more than
one technician or more than two hours to complete will be treated as a repair and scheduled in accordance with
the Hours of Service section above. Purchaser agrees that KONE may perform service requests made by any
person that KONE believes is authorized by Purchaser to make such requests.

Regular Time Coverage - (Complete Maintenance Equipment coverage per the table on page 1)
in addition to the work described in the Scope of Services section, this Agreement covers requests for service

during the regular working hours of the regular working days of the elevator trade.

Overtime Portion Coverage - (Complete Maintenance Equipment coverage per the table on page 1)
If Purchaser requests service on overtime, Purchaser will be charged only for the difference between
KONE's hourly billing rate and KONE's hourly overtime billing rate for each overtime hour.

Travel Time & Expenses — (Complete Maintenance Equipment coverage per the table on page 1)
Purchaser will not be billed for travel time or expenses to and from the site for service requests covered
under the scope of work.

4. TESTS

KONE will perform the following tests on the equipment as per the table on page 1 of this Agreement. KONE is not
liable for any property damage or personal injury, including death, resulting from any test.

HYDRAULIC ELEVATOR

A pressure relief test and a yearly leakage test as required by applicable code.
TRACTION ELEVATOR

An annual no load test as required by applicable code.

A five (5) year full load test as required by applicable code.

Coordination Fee

5. EXCLUSIONS

The following are excluded from the scope of services and per attachment D “exclusions section” EV2516:
A. GENERAL

1. KONE is not obligated to: removal of water or excessive debris from the pit; make replacements or
repairs necessitated by fluctuations in the building power systems, adverse machine room or
environmental conditions (including without limitation temperature variations below 50 degrees or
above 90 degrees Fahrenheit) or humidity greater than 95% relative humidity, prior water exposure,
rust, fire, explosion, acts of God, misuse, vandalism, theft, acts or mandates of government, labor
disputes, strikes, lockouts, or tampering with the equipment by any person other than a KONE
representative, negligence or acts or omissions of the Purchaser or any third party, or any other
cause beyond KONE's control.

2. KONE agrees to maintain the existing performance as designed and installed. KONE is not
required under this Agreement to make changes in operation and/or control, subsequent to the
date of this Agreement.

Kone Center Rev. OF 12/1/2017 Page 5 of 13
CONFIDENTIAL
© 2018 KONE INC.



KONE Internal

3. Notwithstanding anything contained to the contrary within this Agreement, KONE's work shall not
include any abatement or disturbance of asbestos containing material (ACM), presumed asbestos
containing materials (PACM), or other hazardous materials (i.e. lead, PCBs) (collectively
"HazMat"). Any work in the affected area where reasonable precautions will be inadequate to
preventforeseeable bodily injury or death to persons resulting from the HazMat is excluded from
KONE's scope of work without an applicable change order to reflect the additional costs and time.
In accordance with OSHA requirements, Purchaser shall inform KONE and its employees who will
perform work activities in areas which contain HazMat of the presence and location of HazMat in such
areas which may be contacted during work before entering the area. Other than as expressly
disclosed in writing, Purchaser warrants that KONE's work area at all times meets applicable OSHA
permissible exposure limits (PELs). KONE shall have the right to discontinue its work in any location
where suspected HazMat is encountered or disturbed. Any HazMat removal or abatement, or delays
caused by such, required in order for KONE to perform its work shall be Purchaser’s sole
responsibility and expense. After any removal or abatement, Purchaser shall provide documentation
thatthe HazMat has been abated from the KONE work area and air clearance reports shall be made
available upon request prior to the start of KONE's work.

4, Nothing contained within this agreement shall be construed or interpreted as requiring KONE to
assume the status of an owner, operator, generator, storer, transporter, treater or disposal facility as
those terms appear within RCRA or any Federal or State statute orregulation governing the
generation, transportation, treatment, storage and disposal of pollutants. Purchaser shall be
responsible to execute all waste manifests necessary to transport hazardous materials for disposal.

8. OBSOLESCENCE

1. Component may become obsolete during the term of this Agreement. Obsolete components are
not covered under this Agreement. KONE will provide Purchaser with a separate quotation for the
price toreplace obsolete components. Equipment modifications necessary to accommodate
replacement of obsolete components are at the Purchaser's expense.

2. Components include withoutlimitation any part, component, assembly, product, or firmware or software
module. Acomponentis obsolete when it can no longer be economically produced due to the
cessation of consistent sources for materials, a loss or termination of a manufacturing process occurs,
productreliability analysis shows thatitis not economically feasible to continue to produce the
component, escalation of component costs beyond acceptable industry expectations drive aiternative
equipment upgrades, the support of product safety programs or conformance to codes or standards
mandates thatuse of a component be discontinued in its entirety, the OEM designates the component
as obsolete, or such component has been installed 20 or more years. No exception to the above will
be made for a component designated as obsolete because it can be custom made or acquired at
any price. KONE will not be required to furnish reconditioned or used components. After the component
thatreplaces the obsolete component is installed, that component is covered under this Agreement
unless it becomes obsolete.

¢. ELEVATOR

1. Refinishing, repairing, replacing, or cleaning of the: car enclosure; gates or door panels; door pull
straps; hoistway enclosure; rail alignment; hoistway doors; door frames; sills; hoistway gates; flooring;
power feeders, switches, and their wiring and fusing; car light diffusers; ceiling assemblies and
attachments; smoke or heat sensors; fans; fireman's phone devices; intercoms; phone lines; music
systems; media displays; card-readers or other security systems; computer monitoring systems; light
tubes and bulbs; pit pumps; emergency power generators; hydraulic cylinder; unexposed piping; or
disposal or clean-up of waste oil or contamination caused by leaks in the hydraulic cylinder or
unexposed piping. KONE is not be obligated to perform or keep records of firefighter's service
testing, unless specifically included in this Agreement.
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6.TERM AND TERMINATION

A. This Agreement will commence on the effective date and continue for an initial period of TEN (10) years
and is non-cancelable. This Agreement will thereafter automatically renew for successive terms of TEN
(10) years. Either party may terminate this Agreement at the end of the initial TEN (10) year term or atthe
end of any subsequent TEN (10) year term by giving the other party no less than ninety (90) days nor
more than one hundred twenty (120) days written notice, via certified mail, prior to the expiration date of
the then current term of the Agreement.

B. Ifaparty materially breaches the Agreement, the other party shall provide written notice ofthe breach and a
reasonable time under the circumstances to cure the breach, butin no event less than a thirty (30) days
cure period. If the breaching party fails to cure the breach within the specified time period, the non-
breaching party may terminate the Agreement upon fifteen (15) days written notice to the other party.

7. CANCELLATION

IfPurchaser cancels or otherwise terminates the Agreementin any way inconsistent with the termination
provisions of the Agreement, such cancellation will constitute a material breach of the Agreement. In such
case, Purchaser will pay as a cancellation fee an amount equal to fifty percent (50%) of the balance of the
total price owed for the remaining term of the Agreement. Notwithstanding anything to the contrary in the
Agreement, the cancellation fee will be paid by Purchaserimmediately upon receipt of KONE's invoice.
Purchaser will reimburse KONE for all costs of collection, including without limitation court costs and
reasonable attorneys' fees.

8. ASSIGNMENT

Either party may assign the Agreement to a third party upon thirty (30) days prior written notice to the other
party subject to the terms of this provision. If Purchaser transfers ownership of the premises on which such
equipment is located to a new owner, Purchaser will promptly provide KONE with new owner's contact
information and take all such actions as are necessary to assign the Agreement to the new owner.
Purchaser will promptly provide KONE with a copy of such assignment. Should the new owner fail to
assume this Agreement, Purchaser shall remain liable for all unpaid amounts, including those owed for the
balance of the current unexpired term of this Agreement.
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ACCEPTANCE

Service Agreement Effective Date: July 1, 2024
Service Agreement Number: TBD

The parties to this service agreement agree to the conditions contained herein:

Sign for on behalf of Participating Public Agency

(Signature) _

Y2V, M{Vﬁ%

(Print Name) R 4 ‘
5(;'02{{ ISt d‘P d,OQﬁé‘FHc)vJY
(Print Title)

Date: ZIZL/ _(2\(

Respectfully submitted,
KONE Inc.

(Submitted By) Jennifer Reyes, Sr. Sales Consultant

(Approved By) Authorized Representative

(Title)

Date: [/
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KONE Care Value Added Services
These services are offered to improve the quality and transparency of the KONE service delivery experience.

24/7 CONNECTED SERVICES (High School Passenger Equipment 45085690)

1. KONE shall perform the selected Value-Added Services (each a "Service" and together the "Services") substantially as
set forth and authorized below:

A. KONE Care - Emergency Phone Monitoring
KONE shall program the elevator phone(s) listed below to call the KONE Customer Care Center and

will monitor the elevator phone(s).

Customer shall:

1. Provide names and phone numbers of at least two (2) of its representatives for the KONE Service
Center to contact on a 24 hour basis, and at least one (1) police, fire or local 911 agency name and
phone number.

2. Notify KONE immediately in writing of any changes in these names or numbers. In the eventofa
call from the elevator, the KONE Customer Care Center will contact the points of contactin the order
listed below. The local authorities will be contacted only if the previously mentioned point of

contacts cannot be reached.

3. IflKOl;lE does not provide Wireless Phone Provider Service, Customer shall provide an analog phone line to the
elevator

machine room (to be terminated on the appropriate phone jacks). If phone line is an extension off an
existing phone system, a backup power source must also be provided. An extension, if applicable,
mustbe a directinward dial (DID) extension. Allphones and associated equipment shall be in
compliance with the requirements of ASME A17.1, local codes and applicable law, as amended.
Customer shall also provide the elevator phone number(s) and/or extension(s) for the phone(s) being
programmed.

B. KONE Care - Wireless Phone Provider Service
If Wireless Phone Provider Service is selected, then KONE provides the phone connection via a KONE
provided wireless service device and the phone connection must be programmed to the KONE
Customer Care Center. KONE Care - Emergency Phone Monitoringis required (see A. above for
description of services). Customer shall bear the responsibility to reactivate the analog phone line in the
event KONE can no longer provide wireless service. Customer shall also provide KONE access to the
appropriate location where the building telecommunications devices are located. KONE reserves the
right to remove the wireless hardware in the event KONE no longer provides thz wieless service or

—
L —

maintains the equipment. ACCEPTANCE Wireless Fee $20.00/unit/month:

’ - . r)/b\t)\hg'"

c. KONE Care 24/7 Connect -Performance Analytics
If KONE 24/7 Connected Services is selected, then KONE shall provide and install the necessary

device(s) to perform KONE 24/7 Connected Services on the equipment below. Unless otherwise provided
forin the Agreement, any callouts, repairs, or maintenance prompted by the KONE 24/7 Connected
Services shall be performed during regular working hours of regular working days, Monday to Friday,
statutory holidays excluded, of the International Union of Elevator Constructors (IUEC.) Allresponse times
generated by KONE 24/7 Connected Services shall be calculated starting at 8:00 a.m. local time the next
business day. Repair and maintenance needs identified through the Services shall be performed based on
the repair coverage agreed in the Agreement. Under no circumstances shall any indicators or predictions
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be cause forimmediate services, but shall be determined and completed upon the next scheduled
maintenance visit, or otherwise at the sole discretion of KONE.

KONE's 24/7 Emergency Video Communication
KONE will mount KONE's hardware in the car operating panel and provide all related wiring

KONE provides a 4-hour auxiliary power back-up for voice and data services 4-hour auxiliary power
backup for internet data connection POTS-compatible analog telephone line in the control space and 4-
hour auxiliary power backup KONE will provide data connectivity in the control space Voice, text and
video communication interface on a 24-hour, 7-day per week basis, with KONE's Customer Care
Center* Customer will provide the names and phone numbers of at least two (2) of its representatives
for the KONE Customer Care Center to contact on a 24-hour / 7 days per week basis, and at least one
(1) police, fire or local 911 agency name and phone number. Customer will notify KONE immediately in
writing of any changes in these names or numbers. In the event of a call from the elevator, the KONE
Customer Care Center will contact the points of contact in the order of reference designated by the
Customer (see the form below the signature block). The local authorities will be contacted only if
none of these point of contacts can be reached.

Upon expiration, termination, or cancellation of the Maintenance Agreement or this Contract, as
applicable, to retain access to the communications portal, cloud connectivity, software support and other
items necessary to maintain the emergency communications functionality of each unit, Purchaser shall
pay KONE $75.00 per month, per unit of connected equipment (“Connectivity Fee”). KONE will invoice
Purchaser the annual amount of the Connectivity Fee in advance. Any subsequent services,
maintenance, updates and repairs of the hardware or other equipment will be charged and payable at
the then applicable rates for hourly labor, materials, service, and travel time and expenses. For non-
payment, KONE will terminate the services upon thirty (30) days’ advance notice. In such event, KONE
will have no responsibility for monitoring, receiving, or maintaining any communications from the
elevator cab or for troubleshooting errors or service interruptions. Purchaser assumes all liability with
respect to such communications, including any responsibility for retaining chat and voice logs and
managing access rights for any users of the system receiving communications from the elevator car, as
well as any other actions required by code or applicable law. Purchaser shall indemnify and hold
harmless KONE from and against all loss or damages, however arising or categorized, including but not
limited to personal injury and death or property damage, and for any claim or demands therefor resuliting
from or arising out of the Emergency Communications system and/or emergency response, except for
claims caused by the sole negligence of KONE. In addition to other surviving clauses as provided
herein, this provision will survive any termination, expiration, or cancellation of this Contract or the
Maintenance Agreement for so long as the emergency communications equipment hardware remains in
the elevator car.

2. The KONE Care 24/7 Connected Services are performed for the following equipment:

irel Ph
Equipment KONE Equipment# | ‘Phons | Monterng| 247
Name and EVC | Connect
High School 45085690 X X X
Passenger
Elevator

3. Unless the remote monitoring device was a built-in component of a new KONE elevator, the remote monitoring
devices are installed to the equipment by KONE solely in order to enable the Services. The remote monitoring
devices are provided to the Customer as part of the Services. Purchaser gives KONE the right to utilize 24/7
Connected Services to collect, export and use data generated by the use and operation of the equipment,
regardless if Customer elects any of the Services. Purchaser will not use the 24/7 Connected Services device,
exceptin connection with the use and operation of the equipment. Purchaser will not reverse engineer or
otherwise attempt to obtain the source code of any software in object code form. Purchaser has no ownership
or proprietary rights to such data, nor the device or software that monitors, analyzes, translates, reports or

compiles such data. KONE 24/7 Connected Services, including any data collected, the device(s) to perform
KoneCenter Rev. OF 12/1/2017 Page 10 of 13
CONFIDENTIAL
© 2018 KONE INC.



KONE Internal

the service, and any software related thereto shall be the exclusive property of KONE.

4. KONE 24/7 Connected Services is a family of remote monitoring Services. The parties may later agree
to add new Services to the equipment.

5. The Services shall be performed for the duration of the Agreement. Shouid the Agreement expire or
terminate, the Services will automatically terminate.

6. If any or all Services are terminated, unless the remote monitoring device was a built-in component of a new
KONE elevator, the Customer shall upon request give KONE access to the equipment to remove any remote
monitoring devices owned by KONE along with any other equipment which remains KONE&€™s property at
the facility or otherwise at KONEa€ ™s expense. Such right shall survive the expiration or termination of the
Agreement. Upon termination for any reason of either the Emergency Phone Monitoring or Wireless Phone
Provider Service, no further phone services will be provided, the phone(s) must be immediately
reprogrammed to dial to a location other than a KONE designated phone number and KONE will block the
phone numbers from coming into the KONE Service Center. Upon termination for any reason ofthe Data
Remote Monitoring, no further data will be collected. Upon any termination or expiration of the Agreement, no
further Services will be provided, including phone services or data collection. KONE shall have no obligation to
any party to either collect, export or analyze any data, or to provide the source code of any software in object
code form.

7. Ifthe Customer uses its own SIM card or network connection for the data transfer required by the Services,
KONE shall not be liable for the costs of such data transfer incurred due to the Services
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Remote Monitoring Service Voice Link and Wireless Phone Service

Elevator Description IEquipment # lElevator Phone # and Extension for Caller ID

k [',vr\wg@w’ To s

4
5
6
7
8
9
First Point of Contact (Required)
Name: 200 e oo e & oer yizos, B ldwuy Dperakoms
-

o 304108 G480 cioaern P 30420

Second Point of Contact (Required)

il (Y} \Cc;e D s = 32 V1687 B &wu\ OW
Phone #: Cell Phone #: QMW
209 - H(4-3 330

Third Point of Contact (Optional)

Name: Title:

Phone #: Cell Phone #:

Local Emergency Authorities (Required)

Fire Department Phone #: 50(1 ;2 52 - )\@ w Police Department Phone #: %D ﬁl ’7 5 Z/ '2(2‘/! ‘7
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CUSTOMER INFORMATION

KONE Internal

Who is the agreement with?

Legal Name of the Company:

Address:

City: State: Zip:
Contact Name: Title:

Phone: Fax:

Is the Owner tax exempt? Yes (If Yes, provide the Tax Exemption Certificate.)

Federal tax [D #:

Where should the invoice be sent?

Legal Name of the Company:

Attention:

Address:

City: State: Zip:
Contact Name: Title:

Phone: Fax:

Federal tax ID #: Email:

Who will be responsible for paying the invoices?

Legal Name of the Company:

Attention:

Address:

City: State: Zip:
Contact Name: Title:

IPhone: Fax:

Federal tax ID #: Email:
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