SAN ANTONIO INDEPENDENT SCHOOL DISTRICT

Agenda Item Summary

Meeting Date: May 20, 2020

[ Discussion/ Possible

Purpose: P tation/R it i
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[J Closed/Executive Session [] Work Session [ Discussion Only Consent

From: Bobbye Schanen Hylton, Director of Strategic Planning and Innovation

Item Title: Approve Contract for the purchase of SchooLinks College and Career Readiness online
software.

Description: SchooLinks is an online college and career readiness software that provides students in
grades 6-12 tools that prepare them for college and career readiness. Applications in SchooLinks include
a career interest inventory that assist students with career profiles and course planning. It includes a self-
guided curriculum that allows students to explore the most appropriate pathway when selecting high
school CTE programs of study. Students applying for college can take virtual college campus tours and
research scholarship opportunities, and submit college applications and transcripts. Teachers, counselors,
and school administrators can track college applications and scholarship applications submitted, as well
as industry-based certifications earned. Specific tools provided in SchooLinks include Parent Dashboard,
CTE Pathways, Resume and Portfolio Builder, College Search, Accountability & Reports, Internship
Listings, Service Hour Tracking, Financial Aid Calculator, Virtual Reality Camus Tours, Volunteer
Opportunities, Message Center, Accountability Indicator Dashboard, Event Scheduler, Community
Partner Directory, and Certification Tracker.

Historical Data: Texas Education Agency requires career exploration be provided to students in 8" grade.
SchooLinks provides in-depth tools that prepares students for alignment with SSAISD programs of study
and college readiness tools.

Recommendation: Approve Contract for the purchase of SchooLinks College and Career Readiness
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online software as presented.

District Goal/Strategy:

Student Outcome Goal One: The percentage of graduating students who meet at least one College,
Career, Military-Readiness (CCM-R) indicator will increase from 35% to 45% by August 2023.

Funding Budget Code and Amount: 199 and 274; not to exceed $39,158

APPROVED BY: SIGNATURE DATE

Chief Officer:

CFO Funding Approval:

Superintendent:
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SchoolLinks, a Modern College & Career Readiness Platform

South San Antonio ISD

Quote Details

Create Date: 4/29/2020 Prepared By: Robert Young

Notes

100 Pairs of VR Goggles Free of Charge

QUOTE FOR
Grades: 6th - 12th at 6 building(s)
Total license: 4300

Subscription Terms Payment Frequency Payment Terms
3 Years Annual Net 30
www.schoolinks.com 701 Brazos Street, STE 1600, Austin TX 78701

info@schoolinks.com




SchoolLinks, a Modern College & Career Readiness Platform

Year 1 Items Unit Cost Unit Quantity Subtotal

CCR Essentials License (6th & 7th) $4.00 Seat 1,342 $5,368.00

All basic features you need to launch a
successful CCR program. This license type
doesn't include course planner and other
data integration heavy features

Parent and staff accounts are included

Comprehensive License (8th - 12th) $5.00 Seat 2,958 $14,790.00

This license type offers all features
Schoolinks has to offer including course
planner and state accountability driven key
readiness indicators.

All parents and staff accounts are included.

Annual Service Package: White Glove $15,000.00 OneTime 1 $15,000.00

Training & Support

e Year Round Live Chat

e Online Course & Certification

e Self-serve Help Center

¢ Communal Training Webinar

e Email Support

e Phone Support

Implementation & Integration

e Pre-built Lesson Plans

e Unlimited Implementation
Calls/Webinars

e SSO (Clever, ClassLink, Google)

e Self-serve Data Uploader

e SFTP/API Automated Data Upload

e Data Migration & Maintenance

e Course Catalog Audit

¢ Course Catalog Loading &
Configuration -> Course Catalog and
PGP Configuration

e Course Catalog Post Year 1
Maintenance

s State Accountability Indicator
Configuration -> CCMR Indicator
Configuration

e Dedicated Implementation Manager

On Site Training & Consulting $2,500.00 Person 1 $2,500.00

www.schoolinks.com 701 Brazos Street, STE 1600, Austin TX 78701
info@schoolinks.com




Schoolinks, a Modern College & Career Readiness Platform

Day
Application & Transcript Manager $1,500.00 Year 1 $1,500.00
Unlimited send per high school (enroliment
more than 1000)
Subtotal $39,158.00
Total $39,158.00
www.schoolinks.com 701 Brazos Street, STE 1600, Austin TX 78701

info@schoolinks.com




Schoolinks, a Modern College & Career Readiness Platform

Renewal Year 2 & Year 3 Unit Cost Unit Quantity Subtotal

CCR Essentials License (6th & 7th) $4.00 Seat 1,342 $5,368.00

All basic features you need to launch a
successful CCR program. This license type
doesn't include course planner and other
dataintegration heavy features

Parent and staff accounts are included

Comprehensive License (8th - 12th) $5.00 Seat 2,958 $14,790.00

This license type offers all features
SchoolLinks has to offer including course
planner and state accountability driven key
readiness indicators.

All parents and staff accounts are included.

Annual Service Package: White Glove $7,500.00 Year 1 $7,500.00

Training & Support

e Year Round Live Chat

e Online Course & Certification

e Self-serve Help Center

e Communal Training Webinar

e Email Support

e Phone Support

Implementation & Integration

e Pre-built Lesson Plans

e Unlimited Implementation
Calls/Webinars

e SSO (Clever, ClassLink, Google)

e Self-serve Data Uploader

¢ SFTP/API Automated Data Upload

¢ Data Migration & Maintenance

e Course Catalog Audit

¢ Course Catalog Loading &
Configuration -> Course Catalog and
PGP Configuration

e Course Catalog Post Year 1
Maintenance

e State Accountability Indicator
Configuration -> CCMR Indicator
Configuration

e Dedicated Implementation Manager

On Site Training & Consulting $2,500.00 Person Day 1 $2,500.00

www.schoolinks.com 701 Brazos Street, STE 1600, Austin TX 78701
info@schoolinks.com




SchoolLinks, a Modern College & Career Readiness Platform

Application & Transcript Manager $1,500.00 Year 1 $1,500.00

Unlimited send per high school (enrollment
more than 1000)

Subtotal $31,658.00
Total $31,658.00

| acknowledge receipt and agree to the terms herein.

www.schoolinks.com 701 Brazos Street, STE 1600, Austin TX 78701
info@schoolinks.com




Agreement
College and Career Readiness Software Platform

This Agreement (“Agreement”, as further defined in the paragraph immediately below) is
entered into and effective on the last date that the Agreement is fully executed by the Parties
(as defined herein below) by and between South San Antonio ISD, an educational institution
(“Institution”), and SchoolLinks, Inc., a business entity (“SchooLinks”). Institution and
SchoolLinks (collectively “Parties” and singularly a “Party”) agree as follows:

This Agreement consists of the Signature Page and the following: The Terms and Conditions
set forth below and all contents hereof in the attachments:

e Data Sharing Agreement (Exhibit A)

e South San Antonio ISD Quote for Services (Exhibit B)

Terms and Conditions

1. SCOPE OF WORK. Schoolinks agrees to provide Services as detailed in Exhibit B, in a
prompt, timely and professional manner. SchooLinks agrees services will not begin and
payments will not be made by Institution until the Agreement is fully executed, a
purchase order has been issued by Institution to SchooLinks and an invoice has been
submitted by SchooLinks to Institution.

2.  TERM OF AGREEMENT. Subject to Section 4, the term of this agreement shall begin
upon full execution of this Agreement and continue through June 30", 2023 unless
otherwise terminated according to Section 4.

3. FEES. Certain websites or features of SchooLinks are outside of Scope of Work, and
may require a fee for access or use. Such fees are subject to the provisions of this
section.

3.1. CHARGES AND PAYMENTS. Institution will pay all fees or charges to its
account in accordance with the billing terms in effect at the time a fee or charge
is due and payable (Exhibit B). Service fees are non-refundable whether or not
Institution actively uses the Service. Institution may add additional, optional
features by request. SchooLinks reserves the right to change the fees, applicable
charges and usage policies and to introduce new charges at any time, upon at
least sixty (60) days prior notice to Institution; provided, however that such fees
shall not become effective for Institution for services then in effect on Institution’s
account until the next renewal period for Institution’s account.




3.2.

3.3.

3.4.

BILLING AND RENEWAL. Schoolinks charges in advance for use of the
Services, unless otherwise noted herein. SchooLinks will notify Institution of the
opportunity to renew the Service approximately ninety (90) days or more prior to
the subscription expiration date. Service fees are exclusive of all taxes, levies, or
duties imposed by taxing authorities, and Institution shall be responsible for
payment of all such taxes, levies, or duties as may be applicable to the Service
fees (exclusive of any taxes or similar fees that may be imposed on the net
income of SchooLinks). This agreement will automatically renew at the end of
each term for a further term of 3 years unless either party gives the other written
notice of termination at least 90 days prior to the end of the relevant term.

BILLING INFORMATION. Institution agrees to provide SchoolLinks with complete
and accurate billing and contact information. This information includes legal
name, street address, e-mail address, and name and telephone number of an
authorized billing contact. Institution agrees to update this information within thirty
(30) days of any change to it.

NON-PAYMENT AND SUSPENSION OF ACCESS AND SERVICE. Institution’s
account will be considered delinquent if payment in full is not received within sixty
(60) days of the date of an invoice. SchooLinks reserves the right to suspend or
terminate this Agreement and Institution’s and Institution’s Users access to the
Service if Institution’s account becomes delinquent. Delinquent invoices are
subject to an interest of 1.5% per month on any outstanding balance, or the
maximum permitted by law, whichever is less, plus all expenses of collection.
Institution will continue to be charged during any period of suspension. If
Institution or SchooLinks initiates termination of this Agreement, Institution will be
obligated to pay the balance due on the account computed in accordance with
Section 3.1 Charges and Payments. Institution agrees that SchoolLinks may
charge such unpaid fees to Institution’s credit card, if applicable, or otherwise bill
Institution for such unpaid fees. SchooLinks also reserves the right to impose a
separate reconnection fee should Institution thereafter again request access to
the Service.

TERMINATION OF AGREEMENT. Except as otherwise allowed below, this Agreement
shall terminate on the expiration date, unless extended by written mutual agreement of
Institution and SchooLinks at the time final service is completed.

4.1.

TERMINATION FOR CAUSE.

4.1.1.  Any breach of payment obligations or unauthorized use of the Service by

Institution or User will be deemed a material breach of this Agreement.




4.2.

4.1.2.

Schoolinks, in its sole discretion, may terminate Institution’s and Users’
passwords, accounts or use of the Service if Institution or Users breach or
otherwise fails to comply with this Agreement

If SchooLinks becomes insolvent or the subject of any proceeding under
bankruptcy, insolvency or receivership law or makes an assignment for
the benefit of creditors, Institution shall thereupon have the right to
terminate this Agreement by giving thirty (30) days written notice of such
termination and specifying the effective date.

DATA RETENTION.

4.21.

4.2.2.

SchoolLinks agrees and acknowledges that Institution owns all Institution
and User data hosted on the service by SchooLinks. Institution agrees
and acknowledges that SchooLinks has no obligation to retain Institution
Data, and may delete Institution Data, more than thirty (30) days after
termination. Upon termination of this Agreement, or at the discretion of
Institution, Institution may request in writing that Institution Data be
deleted, and SchooLinks shall comply with such written request within
thirty (30) days after termination. SchooLinks has no obligation to retain
Institution Data if Institution or Users have materially breached this
Agreement and such breach has not been cured within thirty (30) days of
notice of such breach. SchooLinks has no obligation to retain Institution
Data if the account is delinquent, and such Institution Data may be
irretrievably deleted. Prior to deletion, SchooLinks may charge a
reasonable fee, for which payment shall be made in advance, to transfer
Institution Data to Institution in a reasonable manner.

In the event that a student graduates or withdraws from the Institution,
SchooLinks shall obtain separate and specific written confirmation from a
legal guardian or student 18 years of age or older evidencing consent for
that Information to be safety stored and maintained.

5. INSTITUTION AND USER RESPONSIBILITIES

3.1.

INSTITUTION RESPONSIBILITIES. Institution is responsible for any and all
activities (other than User purchases) that occur under Institution’s and its Users’
accounts. Institution shall: (i) maintain the confidentiality of Users’ names and
passwords; (ii) notify SchooLinks immediately of any unauthorized use of any
password or account or any other known or suspected breach of security: (iii)
report to SchooLinks immediately and use reasonable efforts to stop immediately
any use of the Service inconsistent with the terms of the License provided in
Section 3 herein that is known or suspected by Institution; (iv) assure that use of
the Service shall at all times comply with all applicable local, state, federal, and




3.2.

international laws, regulations, and conventions, including without limitation those
related to data collection, use, disclosure and privacy; international
communications; and the exportation of technical or personal data; (v) assure
that use of the Service shall at all times conform to the terms and conditions of
this Agreement: and (vi) not impersonate another user of the Service or provide
false identity information to gain access to or use the Service.

USER RESPONSIBILITIES. Users are responsible for any and all activities that
occur under their accounts. Users shall: (I) maintain the confidentiality of their
names and passwords; (ii) notify Institution who provides Users’ access
immediately of any unauthorized use of any password or account or any other
known or suspected breach of security; (iii) report to Institution who provides
Users’ access immediately and use reasonable efforts to stop immediately any
use of the Service inconsistent with the terms of the License provided in Section
3 herein that is known or suspected by Users; (iv) use the Service in compliance
with all applicable local, state, federal, and international laws, regulations, and
conventions, as well as with the terms and conditions of this Agreement; and (v)
not impersonate another user of the Service or provide false identity information
to gain access to or use the Service. Users will not attempt to change any fields
that are not intended for User modification. Any attempt by Users to view or
manipulate the records of another User will be deemed a material breach and, in
addition to exercising its termination rights under this Agreement, SchooLinks
may, in its discretion, inform any relevant authorities.

6. SECURITY.

6.1.

The Service has security measures in place to help protect against the loss,
misuse, and alteration of the data under SchooLinks's control. When the Service
is accessed using a supported web browser, Secure Socket Layer (SSL)
technology protects information using both server authentication and data
encryption to help ensure that data are safe, secure, and available only to
authorized users. SchooLinks also implements an advanced security method
based on dynamic data and encoded session identifications, and hosts the
Service in a secure server environment that uses a firewall and other advanced
technology in an effort to prevent interference or access from outside intruders.
Finally, the Service requires unique account identifiers, usernames, and
passwords that must be entered each time a Institution or User signs on. These
safeguards help to prevent unauthorized access, maintain data accuracy, and
ensure the appropriate use of data. The Internet, however, is not perfectly secure
and SchooLinks shall not be responsible for security breaches not reasonably
within its control.




6.2.  Inthe event of unauthorized access to Institution personal information,
SchoolLinks shall provide notice to Institution within forty-eight (48) hours of
discovery and the unauthorized access and in accordance with applicable laws,
and will reasonably cooperate with Institution in providing any required notice to
Institution End Users. SchooLinks shall also provide Institution with information
regarding the nature and scope of the unauthorized access, steps taken to
mitigate the incident and safeguards to prevent similar incidents in the future.

6.3. FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (‘FERPA"). In the event
Institution is subject to the provisions of the Family Educational Rights and
Privacy Act (FERPA), the Parties agree as follows: (A) Institution appoints
SchooLinks as a "school official" as that term is used in FERPA §99.7(a)(3)(iii)
and 99.31 (a)(1) and as interpreted by the Family Policy Compliance Office, and
determines that SchooLinks has a "legitimate educational interest," for the
purpose of carrying out its responsibilities under the Agreement. (B) SchooLinks
acknowledges that it shall be bound by all relevant provisions of FERPA and
agrees that personally identifiable information obtained from Institution by
SchoolLinks in the performance of this Agreement: (i) will not be disclosed to third
parties, except as expressly provided for in FERPA §§99.31, without signed and
dated written consent of the student, or if the student is under eighteen (18) years
of age, signed and written consent of the student's parents/guardians and (ii) will
be used only to fulfill SchooLinks' responsibilities under the Agreement. In
accordance with FERPA, the Parties agree that any consents to disclose
information may be made electronically.

ENTIRE AGREEMENT AND AMENDMENT. This agreement constitutes the entire
Agreement of the Parties, and it may not be changed, altered, amended, modified, or
rescinded except by written agreement signed by the duly authorized representatives of
the Parties.

ASSIGNMENT. Neither Party shall assign this Agreement without the other Party’s prior
written consent; except that SchooLinks may assign this Agreement without Institution’s
consent to an entity: possessing a controlling interest in SchooLinks; that is under
common control with SchooLinks; or in which SchooLinks possesses a controlling
interest. Irrespective of any assignment authorized by this Section, SchooLinks shall be
legally bound by and subject to the Agreement, and any permitted Schoolinks assignee
shall accept such assignment with the express written acknowledgement that it shall be
bound by all terms and obligations set forth in this Agreement. Any prohibited
assignment shall be void. This Agreement inures to the benefit of and will be binding
upon Institution and SchooLinks and their respective successors and permitted assigns.

FORCE MAJEURE. Neither Party shall be liable for any delay or failure in performance
due to acts of nature, terrorism, labor disputes, riots, war, fire, epidemics, disruption of




10.

14

utility services or other similar occurrences that are beyond its reasonable control
(“Force Majeure”). However, in order to avail itself of such excuse, the Party must act
diligently to remedy the cause of and to mitigate the impact of the delay or failure.

DISPUTE RESOLUTION. In the event of any dispute, claim, question, or disagreement
arising from or relating to this Agreement or the breach thereof, the Parties hereto shall
use their best efforts to settle the dispute, claim, question, or disagreement. To this
effect, the Parties shall consult and negotiate with each other in good faith, and
recognizing their mutual interests, attempt to reach a just and equitable solution
satisfactory to both Parties.

CHOICE OF LAW AND SEVERABILITY. This Agreement shall be interpreted in
accordance with the laws of the State of Texas without giving effect to provisions
governing the choice of law. If any provision of this Agreement is held by final judgment
of a court of competent jurisdiction to be invalid, illegal, or unenforceable, the invalid,
illegal, or unenforceable provision shall be severed from the remainder of this
Agreement, and the remainder of this Agreement shall be enforced, except as modified
to the minimum extent necessary to render the provision valid and enforceable.

Bobbye Schanen Schoolinks, Inc.

Signature

Print Name, Title

Date

Signature

Print Name, Title

Date




Exhibit A - Data Sharing Agreement

This Data Sharing Agreement (the “Agreement”) is made between SchooLinks, Inc.
(“SchooLinks”) and South San Antonio ISD (the “Institution”). Institution and SchooLinks will be
collectively referred to as the “Parties.”

1.

DEFINITION, USE, AND TREATMENT OF DATA.

i

P

1.3.

“Data” shall include, but is not limited to, the following: student data, employee
data, metadata, user content, course content, materials, and any and all data and
information that Institution (or any authorized end user(s)) uploads or enters
through their use of the product. “Data” also specifically includes all personally
identifiable information in education records, directory data, and other non-public
information.

Institution owns and retains all rights, title and interest to, or has appropriate
possessory rights in, Data. SchooLinks makes no claim of license, title or
ownership to or in Data.

All Data accessed or used by the SchooLinks shall at all times be treated as
confidential by SchooLinks and shall not be copied, used or disclosed by
SchooLinks for any purpose not related to providing services to Institution. As
outlined in more detail below, SchooLinks recognizes that personally identifiable
information is protected against disclosure by Federal and State Statutes and
Regulations, and SchooLinks agrees to comply with said restrictions.

PURPOSE, SCOPE, AND DURATION.

1.

12,

For SchoolLinks to provide services to Institution it may become necessary for
Institution to share certain Data related to Institution’s students, employees,
business practices, and/or intellectual property.

The Parties acknowledge that Institution is subject to the Family Educational
Rights and Privacy Act (20 U.S.C. 12332(g)) (‘FERPA"), which federal law and
supporting regulations generally address certain obligations of an educational
agency or institution that receives federal funds regarding disclosure of
personally identifiable information in education records. The Parties agree that
SchooLinks is a “school official” under FERPA and has a legitimate educational
interest in personally identifiable information from education records because
SchooLinks: (1) provides a service or function for which Institution would




1.3.

1.4.

1.5.

otherwise use employees; (2) is under the direct control of Institution with respect
to the use and maintenance of education records; and (3) is subject to the
requirements of FERPA governing the use and redisclosure of personally
identifiable information from education records.

The parties expect and anticipate that SchooLinks may receive personally
identifiable information in education records from Institution only as an incident of
service or training that SchooLinks provides to Institution pursuant to this
Agreement. SchooLinks shall be permitted to use any such personally identifiable
information in education records as a function of performing its duties and
obligations. SchooLinks represents that it shall not use or further disclose any
personally identifiable information in education records other than as a function of
performing its duties and obligations.

This agreement becomes effective immediately upon the date of execution and
shall remain in effect during the time that SchooLinks provides services to
Institution. SchooLinks agrees to use said Data solely for the purposes of
providing services to Institution.

At the conclusion of this agreement SchooLinks agrees to destroy or transfer to
Institution under the direction of Institution all Data relating to Institution upon
request, its students, and its employees that SchooLinks may have in its
possession or in the possession of any subcontractors or agents to which the
SchoolLinks may have transferred Data.

DATA COLLECTION. SchooLinks will only collect Data necessary to fulfill its duties as
outlined in this Agreement.

DATA USE. SchoolLinks will use Data strictly for the purpose of fulfilling its duties
providing services, and improving services under this Agreement.

DATA DE-IDENTIFICATION. SchoolLinks may use de-identified Data for product
development, research, or other purposes. De-identified Data will have all direct and
indirect personal identifiers removed. This includes, but is not limited to, name,
identification numbers, dates of birth, demographic information, location information, and
school identification. Further, SchooLinks agrees not to attempt to re-identify
de-identified Data and not to transfer de-identified Data to any party authorized to
receive such Data pursuant to this Agreement unless that party agrees not to attempt
re-identification.




10.

MARKETING AND ADVERTISING PROHIBITED. SchooLinks shall not use any Data to
advertise or market to students, their parents, or District employees or officials.

ACCESS. Any Data held by SchooLinks will be made available to Institution immediately
upon request by Institution.

SECURITY CONTROLS. SchooLinks shall take all reasonable measures to store and
process Data. This includes implementing appropriate administrative, physical, and
technical safeguards to secure Data from unauthorized access, disclosure and use.

NOTIFICATION OF DATA BREACH.

8.1.  When SchoolLinks becomes aware of a disclosure or security breach concerning
any Data covered by this Agreement, SchoolLinks shall immediately notify
Institution and take immediate steps to limit and mitigate the damage of such
security breach to the greatest extent possible.

8.2.  The Parties agree that any breach of the privacy and/or confidentiality obligation
set forth in the Agreement may, at Institution’s discretion, result in Institution
immediately terminating this Agreement.

SEVERABILITY. The provisions of this Agreement are severable. If a court of competent
jurisdiction determines that any portion of this Agreement is invalid or unenforceable, the
court’s ruling will not affect the validity or enforceability of the other provisions of the
Agreement.

ENTIRE AGREEMENT. This document states the entire agreement between
SchooLinks and Institution with respect to its subject matter supersedes any previous
and contemporaneous or oral representations, statements, negotiations, or agreements.
This Agreement is governed by the laws of the State of Texas. Venue shall lie in Travis
County, Texas, for any dispute arising out of this Agreement.




Exhibit B - South San Antonio ISD Quote for Services




