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If needed, urgent 
care can seamlessly 
transition to 
Recuro’s ongoing 
virtual primary care 
to improve patient 
health and preempt 
future issues.

Coordinated

Product Highlights

24/7 Acute 
Care Access
24/7 access to board-certified doctors for treatment 
of common medical concerns with ongoing 
communication with your doctor.

NextGen Care

Patients can see a 
board-certified 
physician wherever 
they are, whenever 
they need it.

Convenient

Patients receive 
treatment plans 
based on their 
unique needs and 
can ask follow-up 
questions to their 
doctors after the 
visit, free of charge.

Personalized

Virtual Urgent 
Care
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24/7 Access
Multi-Channel 
Options

Consult 
Transcription

Primary Care 
Coordination

Integrated 
Prescriptions
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Product Details

$3K+

Conditions 
Treated

24/7 Access

Recuro physicians are 
available whenever our 
patients need them, day or 
night.

Multi-Channel Options

Live video, phone, and 
messaging options let each 
patient receive care the way 
they like. 

Integrated Prescriptions

Prescriptions are 
immediately sent to the 
patient’s preferred pharmacy 
for easy pickup. 

Consult Transcription

Consults can be recorded 
and transcribed, allowing 
patients continuous access 
to information. 

Primary Care Coordination

Primary care and behavioral 
health can be integrated with 
urgent care. 

Did you know?
The average wait time for an 
urgent care consult is only 10 

minutes.

10

▪ Acne / Rashes

▪ Allergies

▪ Cold / Flu / Cough

▪ GI Issues

▪ Ear Problems

▪ Fever / Headache

▪ Insect Bites

▪ Nausea / Vomiting

▪ Pink Eye

▪ Respiratory Issues

▪ UTI’s / Vaginitis

▪ And More

Minutes

Digital
Medical 
Home

NEXTGEN CARE

BENEFITS
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Collaborative 
Mental Wellness
Comprehensive behavioral health care 
from therapy and counseling to 
psychiatry and medication 
management.

NextGen Care

While today 
behavioral healthcare 
is difficult to access 

for so many, at 
Recuro it is available 

and affordable.

Accessible

Pharmacogenetic 
(PGx) testing ensures 
the right behavioral 
health medication is 
prescribed, the first 

time.

Targeted

Primary care and 
behavioral health 

doctors collaborate 
closely to ensure 

coordinated 
treatment plans that 
care for the whole 

patient.

Holistic

Product Highlights

Virtual 
Behavioral 
Health

Psychiatry

Therapy and 
Counseling

Health Risk 
Assessment

Risk 
Stratification

Integrated 
Prescriptions

Primary Care 
Coordination
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Did you know?
Behavioral health visits are 

available within 48 hours, far 
more accessible than other 

options.

48
Hours

Product Details
Psychiatry

Psychiatry and behavioral 
health medication 
management.

Therapy and Counseling

Therapy and counseling 
services from social workers 
and psychologists.

Risk Stratification

Analytics to identify those 
most at risk of behavioral 
health challenges to 
proactively engage and treat.

Integrated Prescriptions

Prescriptions are 
immediately sent to the 
patient’s preferred pharmacy 
for easy pickup.

Primary Care Coordination

Primary care and behavioral 
health can be integrated to 
provide holistic patient care.

Health Risk Assessment

Behavioral health-focused 
risk assessment including 
depressing and anxiety.

▪ ADHD / ADD

▪ Anger Management

▪ Anxiety

▪ Bipolar Disorder

▪ Sleeping Disorders

▪ Smoking Addiction

▪ Substance Abuse

Conditions Treated

▪ Depression

▪ Stress

▪ Eating Disorders

▪ Grief & Loss

▪ PTSD

▪ OCD

▪ And More

Digital
Medical 
Home

NEXTGEN CARE

BENEFITS
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Acute Care 
Coverage

Product Highlights

Generic medications 
without limitation to 
dose, duration, or 
form are $0. 

Patient Cost 
Savings

65,000 pharmacy 
locations across the 
United State – CVS, 
Walgreens, Costco, 
Rite Aid, and many 
more.

National Pharmacy 
Coverage

90% of medications 
commonly 
prescribed through 
telehealth can be 
treated through 
acute care coverage

National Prescription 
Program
A curated list of prescriptions, providing 
access to 90% of the generic medications 
prescribed by telemedicine.

Additional Benefits

Prescription 
Benefit

info@recurohealth.com  | 844.979.0313  |  www.recurohealth.com  |  Scan QR Code 

Discounted 
Prescriptions

No Copays
Major 
Pharmacies

Dependent 
Coverage

Nationwide 
Access

65,000+ 
Pharmacies
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Did you know?
82% of doctor consultations 

involve common illnesses that 
require medications covered 
by Prescription Management

82%

Digital
Medical 
Home BENEFITS

NEXTGEN CARE
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▪ Antibiotics

▪ Antihistamine

▪ Antifungal

▪ Infection

▪ Constipation

▪ Allergy

Prescription Categories

▪ Asthma

▪ Vitamins

▪ Influenza

▪ Fever

▪ Headache

▪ And More

No Copays

Unlimited 24/7 zero copay 
physician access (by phone 
or video) - family members 
included!

Discounted Prescriptions

Provides zero copay for 
more than 90% of the 
generic medications 
prescribed by telemedicine.

Nationwide Access

Over 65,000 locations for 
free and discounted  
medications available 
nationwide.

Major Pharmacies

Available at CVS, Walgreens, 
Walmart, Costco, Rite Aid, 
Albertsons, Kroger, Kmart 
and many more!

Product Details

Dependent Coverage

Provides the same discounts 
and benefits for up to 8 
dependents.

65,000+ Pharmacies

Coverage provides no limits 
on use or frequency and is 
available at most locations.
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Benefits
Plan Pricing

Recuro 2024

V I R T U A L  U R G E N T  C A R E  +  V I R T U A L
B E H A V I O R A L  H E A L T H

Start Date: 9/1/2025

Eligible Employees: 5298

Co-pay: $0

Additional Benefit: Psychiatry; $225 initial Consult, then $99 follow up

Therapy and Counseling: therapy and counseling services from social 
workers and psychologists is included in the plan 

Health Risk Assessment: behavioral health-focused risk assessment

Voluntary Paid Per Employee Per Month $12.00 PEPM

Employer Paid Per Employee Per Month $8.00 PEPM

V I R T U A L  U R G E N T  C A R E  +  V I R T U A L  
B E H A V I O R A L  H E A L T H +  P S Y C H I A T R Y

Start Date: 9/1/2025

Eligible Employees: 5298

Co-pay: $0

Psychiatry: psychiatry and behavioral health medication management is 
included in the plan with a licensed professional

Therapy and Counseling: Therapy and counseling services from social 
workers and psychologists 

Health Risk Assessment: behavioral health-focused risk assessment

Voluntary Paid Per Employee Per Month $14.00 PEPM

Employer Paid Per Employee Per Month $9.00 PEPM

T E L E M E D I C I N E  -  V I R T U A L  U R G E N T  C A R E

Start Date: 9/1/2025

Eligible Employees: 5298

24/7 Access

$0 Consult fee

Family Coverage

Integrated prescriptions

Assumes 70% utilization threshold, rate adjusted annually

Voluntary Paid Per Employee Per Month $10.00 PEPM

Employer Paid Per Employee Per Month $6.00 PEPM

See to the right for all-inclusive 
pricing for your benefits plan.

Utilization Threshold: 
70% - Virtual Urgent Care
25% - BH and Psych

*If the contracted Utilization Threshold is 
exceeded, then a fee for service will apply/be 
due for consultations provided to Members in 
excess of the Utilization Threshold.

http://www.recurohealth.com/
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Thank 
You
Contact Us:

Recuro Health

469-385-4640

www.higgpublicsector.com

Higginbotham Public Sector
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http://www.higgpublicsector.com/
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