Wharton County Junior College

911 Boling Highway ® Wharton, Texas 77488  (979) 532-4560

Technology Departments
March Highlights

Management Information System patches and upgrades for March 2018.

Date Appl!ed 50 Banner.or Hriele Number of Patches Amount of Downtime
Production Upgrade
3/11/18 Ellucian/Banner 2 3 hours
3/23-25/18 Banner 25 12 hours
IT Help Desk support tickets and calls for the month of March 2018.
i Online Admissions :

Communication Type Portal Blackboard S, PIN reset Misc Total
Support Tickets 118 17 76 13 20 244
Telephone Calls 199 100 126 16 571 1012
Totals LT 117 202 29 591 1256

The Network Services team have replaced or supplied the following locations with new
computer systems, monitors, and/or printing devices in March 2018.
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W Sep-17 324 247 1405 277
M Oct-17 252 206 1398 245
® Nov-17 222 167 1405 218
W Dec-17 157 81 1455 98
W Jan-18 352 257 1509 314
 Feb-18 279 212 1529 248
Mar-18 183 123 1489 189




