
COMMUNITY ENGAGEMENT UPDATE



SUPPORTING NEWCOMER FAMILIES

Newcomer: any student and their families who have recently arrived in the United States 
within the last two years and whose home language is not English. 

The Community Engagement Office supports newcomer families in two key ways: 
1. By supporting the Newcomer Arrival Protocol
2. By working with resettlement agencies 



SUPPORTING THE NEWCOMER PROTOCOL

Family Interview: conducted by Parent Liaison and helps 
identify student and family needs

● Families receive a Community Resources Guide
● Needs are communicated to the Community 

Engagement Coordinator who follows up with a 
parent/guardian



SUPPORTING NEWCOMER FAMILIES

In-house Resources

● School Supplies
○ Sourced from the Back-to-School Resource Fair
○ Include backpacks and basic supplies (e.g., pencils, 

notebooks, folders, glue sticks, crayons, headphones, etc.) 
● Caring Closet

○ Purchased with a McKinney-Vento grant made available through the 
Regional Office of Education

○ Include basic hygiene and clothing supplies (e.g., shampoo, body wash, 
toothbrushes, toothpaste, laundry soap, socks, leggings, etc.) 

○ Translation devices also available 



WORKING WITH RESETTLEMENT AGENCIES 

Resettlement Agencies: Services include job assistance and housing programs that help with 
successful integration into a new community (e.g. World Relief, ICNA Relief, Exodus, 
Ethiopian Community Association of Chicago, etc.) 

● Resettlement agencies often offer rental assistance; therefore, newcomer 
students are often McKinney-Vento eligible
○ Community Engagement Coordinator works with family case managers to 

combine resources available to the family
■ McKinney-Vento funds can be allocated for additional needs related to 

student school attendance



THANK YOU


