








 
 

 

Pacific Power Group Clarifications To Our Proposal 
 

Unless stated otherwise in our proposal, the following clarifications apply:  
 

General: 
 Pricing assumes all work is performed during dayshift hours.  Additional charges may apply for afterhours work. 
 t is the client's responsibility to understand State and Federal Prevailing Wage requirements and to communicate those requirements to Pacific Power Gro   

Pricing does not include Prevailing Wage labor unless specifically noted.  If Prevailing Wage requirements become known after the completion of work, 
additional labor charges will apply. 

 t is the client's responsibility to understand applicable compliance requirements related to services to their generator(s), including but not limited to NFPA-110  
and to communicate those requirements to Pacific Power Group.  Only the Authority Having Jurisdiction can specify or define what services are required for 
compliance. 

 Pricing assumes the award of all quoted work.  Pacific Power Group reserves the right to requote pricing if award is for a lesser volume of work. 
 Pricing assumes reasonable access to power generation equipment, and parking for our service vehicles adjacent to work site.  Additional charges may apply 

for difficult access (roof top installations, ladders required to access equipment, distant parking from work site, etc.). 
 Pricing does not include costs for parking permits.  Parking permits, if required, may be billed additional.  
 Pacific Power Group reserves the right to requote work if our cost of materials or labor increases after 30 days of the date quoted. 
 All work performed will be governed by Pacific Power Group Standard Terms and Conditions.  If a client-provided contract is required, additional charges may 

apply for contract review. 
 Any additional needed work discovered during the course of performing quoted work will be noted and quoted to be performed at additional cost. 
 Any site-specific training or certifications required to perform work may be billed additional. 
 Any additional charges or fees related to invoicing or filing through a third party, including filing fees, registration fees, permit costs, etc., may be billed 

additional, and may include related administrative charges. 
 Any applicable taxes will be billed additional and are not included in quoted price. 
 Service reports will be provided on Pacific Power Group standardized reports.  Any client-required specialized or custom reports may be billed additional. 
 Pacific Power Group does not mandate vaccinations for our employees.  Site or client specific vaccination requirements for vendor personnel may cause delays 

in scheduling and performing of services.  Pacific Power Group is not responsible for delays in services due to site or client vaccination requirements. 
 

 
Load Bank Testing: 

 Pricing for load bank testing in Washington state includes the cost of electrical permits as required by Washington State Department of Labor and Industries for 
connection of load banks. 

 Load bank connections in Washington state will be performed by Pacific Power Group licensed electricians as required by Washington state law. 
 Pricing for load bank testing assumes access for our load bank within 50’ of connection point, with free air flow and free of overhead fire sprinkler heads or other 

heat sensitive equipment.  Additional charges may apply for longer cable runs. 
 Pricing for load bank testing assumes a direct line of sight exists between generator controller and load bank controller.  Additional charges may apply for a 

second technician if a direct line of sight does not exist. 
 Load bank testing is performed at time of annual PM services or other services and does not include travel for a dedicated trip. 
 Load bank testing will be performed using resistive load banks.  Reactive load bank testing can be performed at additional cost upon request. 

 
Limitations on Scope of Work: 

 Alarms and shutdowns will be tested/ inspected to the extent possible without removal of sensors.  Testing of some alarms and shutdowns is not possible on 
some newer electronic engines. 

 Level switches, transfer pumps and controls will be tested/ inspected to the extent possible without removing level switches or manipulating fluid levels. 
 Coolant flushes (if included) are limited to one water flush only.  If additional flushing and/or chemical flush is required due to conditions of cooling system, 

additional charges may apply. 
 Fluid sampling and lab analysis of fluids (lube oil, coolant, and fuel) can be provided upon request but is not included unless specifically noted. 
 Fluids for top off will be billed additional. 

 
Transfer Switches/ Electrical Gear: 

 Any electrical cabinets that require arc flash protection greater than 40 Cal will not be opened by Pacific Power Group technicians while energized.  De-
energizing of transfer switches and electrical gear is by others. 

 Performing load transfer tests will disrupt power to the load and requires owner authorization. 
 If load transfer tests must be performed after hours additional overtime labor charges may apply.  

 
Travel and Standby Time: 

 Standby time beyond our control in excess of 15 minutes may be invoiced additional at our current labor rates.  Travel expenses related to standby time may be 
billed additional. 

 Pacific Power Group cannot be responsible for delays in our response time beyond our control, including but not limited to traffic delays, weather events, and 
acts of God. 

 Pricing includes one way travel and assumes work can be scheduled at Pacific Power Group’s discretion to be combined with other work in the area for shared 
travel costs.  Additional travel charges may apply if a dedicated trip is required to perform work. 
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