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January 24, 2025 
 
To: Board of Education 
From: Christian Palasty, Director of Technology & Media Services 
 
Subj: INFORMATION ITEM – FIBER INFRASTRUCTURE MAINTENANCE AGREEMENT 
 
  
In December 2024 ELPS requested quotes for up to 75 hours of network fiber infrastructure maintenance 
through the Federal E-Rate program. We received three proposals:  
 
AmComm Telecommunications   $39,562.50  
Fiber Link INC    $34,200.00 
TurnKey Solutions   $42,853.28  
 
We will be seeking approval to enter into a contract with FiberLink for annual maintenance, as needed. This is a 
non-obligation contract with the $34,200 as a ‘do not exceed’ amount for maintenance related to the ELPS fiber 
network. 
 
ELPS will pay no more than 40% or $13,680 for fiber maintenance work that will fall under this one-year 
agreement. 
 
ELPS has participated in the E-Rate program for almost 20 years and has maintained a fiber maintenance 
agreement with FiberLink for over 30 years. 
 
Attachments: 
 
1 Year Maintenance Proposal with Fiber Link, Inc. 
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December 28, 2024 
 
East Lansing Public Schools 
509 Burcham Drive 
East Lansing, MI 48823 
 
Dear Christian Palasty, 
 
Thank you for the opportunity to provide this response to the East Lansing Public Schools – District Owned 
Fiber Maintenance RFP for your private fiber network between buildings.  We have read and understand the 
District Owned Fiber Maintenance RFP. 
 
Fiber Link, Inc – 3529 W. Genesee, Suite 6, Lapeer, MI 48446 – 810-667-2891.  Fiber Link, Inc. is a  
C-Corporation incorporated in the State of Michigan. 
 
We have designed, built and maintained many large Wide Area Networks throughout our 25 years in business.  
Including Ann Arbor Public Schools, Brighton Area Schools, Utica Community Schools and Rochester 
Community Schools.   
 
Fiber Link, Inc.’s professional service staff provides many years of project management from the beginning 
design stages, engineering, permitting, materials handling, construction, splicing/testing, locating, as builds and 
ongoing maintenance.   
 
Our service costs in the communications industry are highly comparable but our complete services are second to 
none in value and longevity of our final product.  We have staff available 24/7.  We propose to maintain your 
fiber optic cable network in a professional and accurate manner.  Our solution to this maintenance project is to 
order the highest grade materials and use our experienced staff to maintain all portions of the network that will 
be useful and productive for many years to come.  Fiber Link, Inc. prides itself on the personal, quick, accurate 
responses and executions to all job requests and requirements. 
 
We look forward to working with you on this project. 
 
Sincerely, 
 
 
Tina M. Snoblen 
President 
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Company Profile: 

 

Prime Contractor: Fiber Link, Inc. established 1989 

Company History: Fiber Link, Inc has completed construction for many school district fiber Wide 

Area Network projects as well as fiber cable connections for private companies and municipalities in 

many counties throughout Michigan.  We design, construct, permit, build and maintain fiber cable 

networks throughout the State of Michigan.   

Number of Employees by Discipline: aerial crews (2-6 employees), underground crews (1-2 

employees), interior crews (1-2 employees), cable splicers (3 employees), network designers (2 

employees), CAD technicians (2 employees) and Miss Dig technicians (5 employees); Multiple 

Subcontractors on-call 24x7. 

Office Location: 3529 W. Genesee, Suite 6, Lapeer, MI 48446 

Length of Time Providing Similar Services: 25+ years 

Firm’s Experience Maintaining and Repairing Fiber Networks: We maintain and repair fiber optic 

networks for many school districts in Michigan as well as County ISD networks. We currently monitor 

and locate the underground fiber optic cable for 29 different school districts and private company 

networks.   

Fiber Link, Inc. Staff:   

Purchasing Manager: Debi Dhooghe, accounting@fiberlinkinc.com  810-667-2891 ext 301 

Engineering Manager: Tina Snoblen, tsnoblen@fiberlinkinc.com 810-667-2891 ext 307 

Technical Services Manager: Chad Langworthy, chadl@fiberlinkinc.com 810-730-1876 

Technical Services Manager: Tom Heyworth, 810-441-3038 

Technical Services/Miss Dig Manager: Joel Jarvis, jjarvis@fiberlinkinc.com 810-667-2891 ext 313 

Legal Status – Incorporated in the State of Michigan 

Major Subcontractor:  Pro Source (Underground) & Double K (Underground) 

Major Supplier: Millennium 

 

mailto:accounting@fiberlinkinc.com
mailto:tsnoblen@fiberlinkinc.com
mailto:chadl@fiberlinkinc.com
mailto:jjarvis@fiberlinkinc.com
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PROJECT TEAM 
 
 

Fiber Link, Inc. will provide sufficient staff to perform the work as requested by this RFP. 
 
All persons on our staff have a minimum of 10 years and in several cases, 15 years or more experience 
working in the telecommunications industry. Most have been working for Fiber Link, Inc for at least 
10 years. All crew members have their OSHA 10 and Confined Spaces certification. 
 
All of Fiber Link, Inc.’s personnel have been cross trained in the following telecommunications areas:  
 

1. Line Work 
2. Splicing, Terminations and Testing 
3. Directional Drilling, Trenching and Plowing 
4. Interior/Entry Building Installation 
5. Engineering and Design, Permitting 
6. Management 
7. Trouble Shooting Telecommunications Problems  

 
 

 Fiber Link, Inc. has been in the telecommunications business for 25+ years and has been a pioneer in 
 constructing, maintaining and expanding private fiber optic networks for the schools in the State of 
 Michigan. 
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LEAD PERSONNEL BIOGRAPHY 
 
 
Scott Bennett – 20+ years experience fiber, coax, copper construction, splicing and testing.  Scott is a 
technician of interior construction/splicing/testing and has been specializing in the interior construction 
codes for 20 years and splicing/testing construction and repair for 15 years. 
 
Tom Heyworth – 20+ years experience fiber, coax, copper construction, CAD, fieldwork, locating, 
splicing and testing. Tom is a technician of interior construction/splicing/testing and has been 
specializing in the interior construction codes for 16 years and splicing/testing construction and repair 
for 10 years. 
 
Daniel Siddons – 20+ years experience in strand, fiber cable, coax construction.  Daniel is our aerial 
foreman and has been specializing in aerial construction for 20+ years. 
 
Chad Langworthy – 20+ years experience fiber, coax, copper construction, directional 
drilling/trenching, equipment operator, fieldwork and duct locating. Chad is our head of underground 
and has been specializing in the underground field for the last 16 years. 
 
Joel Jarvis – 20+ years experience network CAD, permitting and fieldwork. Joel is our head field 
engineer and CAD Technician. Joel also is the lead locator for our underground cable locate service. 
 
Gary Greene – 40+ years experience fiber, coax, copper construction, fieldwork, pole loading and duct 
locating.  Gary is our lead fieldwork technician and has been in the utility construction business for 
more than 40 years, with 27 of those years at Fiber Link, Inc. 
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REFERENCES 
 
ROCHESTER COMMUNITY SCHOOLS – BUILT AND MAINTAIN WAN 
PAUL TRANCHIDA – 248-726-3099 – networkteam@rochester.k12.mi.us 
 
CLARKSTON COMMUNITY SCHOOLS – BUILT AND MAINTAIN WAN 
LORI BANASZAK – 248-623-5462 – lkbanaszak@clarkston.k12.mi.us 
 
LINCOLN PARK PUBLIC SCHOOLS – BUILT AND MAINTAIN WAN 
KEN JACOBS – 313-389-0227 – ken.jacobs@lpps.info 
 
SCHOOL DISTRICT OF THE CITY OF PONTIAC – BUILT AND MAINTAIN WAN 
WILLIAM HOLCOMB – 248-451-6878 – william.holcomb@oakland.k12.mi.us 
 
ANN ARBOR PUBLIC SCHOOLS – BUILT AND MAINTAIN WAN 
HEATHER KELLSTROM – 734-478-0964 – kellstromh@aaps.k12.mi.us 
 
UTICA COMMUNITY SCHOOLS – BUILT AND MAINTAIN WAN 
JOHN GRAHAM – 586-797-1240 – john.graham@uticak12.org 
 

mailto:ken.jacobs@lpps.info
mailto:william.holcomb@oakland.k12.mi.us
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CLARIFICATIONS 
 

Fiber Link, Inc has provided our sample maintenance agreement, Sections 1a through 1g describe our 

services in full.   

 

Vendor/Contractor Responsibility 

We have been maintaining school district fiber optic cable networks for more than 20 years.  We have 

worked closely with representatives from the school districts, exchanging information necessary for 

the day to day maintenance of their fiber optic cable network.  We will provide a contact list of Fiber 

Link, Inc personnel to contact who are available to respond to repair requests, along with a 24/7/365 

monitored 1-800 number.  We are committed to providing the school district with sufficient resources 

to maintain their fiber optic cable network.  We have completed many fiber optic cable network repairs 

and will keep the school district representatives informed of every step of the process. 

 

 

Private Fiber Network Maintenance Requirements 

We have included the required pricing within our rfp response for emergency repairs and 

routine/ongoing maintenance and operations of the school districts fiber optic cable network.  We have 

read all six items under this section and plan to handle each one as follows: 

We will schedule and perform routine maintenance to the districts fiber optic cable network with as 

little amount of network interruption as possible. 

We will provide 24/7/365 monitoring of the underground portions of the districts fiber optic cable 

network through the Michigan Miss Dig System.  We will monitor the Miss Dig notifications via 

emails and afterhours on-call phone monitoring. 

We will work closely with the school district representatives to schedule planned outages within the 

district’s maintenance window to minimize district network downtime. 

We are available 24/7/365 to respond and repair the school district fiber optic cable network.  We will 

consistently exchange information with the district’s representatives, keeping them informed of the 

repair progress and to address any customer issues. 

We can contact the school district representative before any dig location services are performed if 

required but it has been our experience that school district’s become overwhelmed with the amount of 

times they are contacted for this dig notification and discontinue this requirement. 
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We will work with the school district to provide them with a quote to repair and/or replace damaged 

fiber optic cable or fiber optic cable than no longer meets the district’s requirement. 

Price Requirements 

Fiber Link, Inc’s pricing is listed in our maintenance and emergency rates pricing sheets that we have 

included with options for one year, two year and three year contracts. 

A typical 10 to 20 mile fiber optic network can expect an estimated $25,000.00 per year replace/repair 

upkeep cost depending on the age and or neglect of the existing fiber optic cable network. 

Pricing for annual line inspections are predicated on the mileage of the districts fiber optic cable 

network.  A typical 10 to 20 mile fiber optic network can expect a $6,200.00 annual/rideout 

inspection fee, where we will determine maintenance items that need to be repaired and provide a 

detailed cost spreadsheet of these items. 

Pricing for our Miss Dig Monitoring/Locating for a typical 10 to 20 mile fiber optic network with  

1 mile of underground registered with Miss Dig will be approximately $3,000.00 annually.  This cost 

includes 24/7/365 Miss Dig monitoring, record keeping and on-site locating.  Our pricing to register 

the underground locations with the Miss Dig System is included in our pricing sheets.  The costs to be 

paid by the school district directly to the Miss Dig System are separate costs determined yearly by 

Miss Dig and billed directly to the school district from them. 

Pricing and repair time for emergency response calls are priced per response.  A typical response 

varies with; count of fiber optic cable, length of fiber optic cable, aerial repair and underground repair 

to list a few.  A typical 12ct 1,000’ aerial fiber optic cable repair is approximately $10,000.00. 



EAST LANSING PUBLIC SCHOOLS Submitted By: Fiber Link, Inc.
FIBER MAINTENANCE BILL OF MATERIALS Date: 12/28/24

Hourly Block Description Labor
Replacement Part 

Estimate
Total Price

75 Hours Network Services/NJUNS Tickets $17,500.00 $7,500.00 $25,000.00

Annual Line Inspection Line Inspection $6,200.00 n/a $6,200.00

Miss Dig On-Site Locating $3,000.00 n/a $3,000.00

Total $26,700.00 $7,500.00 $34,200.00
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1 Year - Maintenance Agreement 

FACILITY MAINTENANCE AND LOCATING AGREEMENT – FIBER LINK, 
INC. and East Lansing Public Schools____ 

THIS INDEPENDENT CONTRACTOR AGREEMENT ("Agreement") is 
made this ______ day of _____________________ 202_ , by and between the _East Lansing 
Public Schools, _509 Burcham Drive, East Lansing, MI 48823_______________ and Fiber 
Link, Inc., a Michigan corporation, of 3529 West Genesee Road, Suite 6, Lapeer, MI 48446.  

Statement of Facts 

East Lansing Public Schools wishes to retain Fiber Link, Inc. as an 
independent contractor under the terms and conditions of this Agreement.  Fiber Link, Inc. 
wishes to accept this appointment under the terms and conditions described below. 

Agreement 

In consideration of the facts stated above and the mutual covenants 
contained in this Agreement, East Lansing Public Schools and Fiber Link, Inc. agree as 
follows: 

1. Services.  Fiber Link, Inc. agrees to provide East Lansing Public 
Schools with the following services (the "Services"): 

(a) Network Drawings and Scope of Work – East Lansing Public Schools 
agrees to provide Fiber Link, Inc. with the maps and/or all known updates thereto 
reasonably necessary to locate its underground facilities.  East Lansing Public Schools also 
agrees to provide Fiber Link, Inc. with the maps and/or all known updates thereto to all 
above-ground and building entrance facilities as applicable within the scope of this contract 
for use in emergency and scheduled maintenance activity.  Any such maps, drawings, 
sketches, or other technical information either oral, written or otherwise furnished or 
disclosed to or obtained by Fiber Link, Inc. in the performance of this Contract shall remain 
the property of East Lansing Public Schools.  All copies of such information shall be 
returned to East Lansing Public Schools upon written request or at the completion of the 
Contract unless such materials were previously known to Fiber Link, Inc. free of any 
obligation to keep them confidential, or subsequently been made public by East Lansing 
Public Schools.  All such materials shall be kept confidential by Fiber Link, Inc., its agents, 
servants, and employees, and shall be used only in the performance of this Contract and 
may not be used for other purpose except upon such terms as may be agreed upon by East 
Lansing Public Schools in writing.  This obligation of confidentiality shall survive the 
termination of the Contract.  Fiber Link, Inc. shall be liable to East Lansing Public Schools 
for any breach of the covenant by any of its agents, servants or employees. 

(b) Locating Labor, Materials, and Equipment - Fiber Link, Inc. shall 
furnish all labor, materials, and equipment necessary to perform the obligations contained 
herein including marking paint and marking flags (marked with “WARNING – Fiber Optic 
Cable”).  East Lansing Public Schools will provide maps and/or drawings required to be 
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furnished by East Lansing Public Schools in Section (a) of the Services portion of this 
Contract. 

(c) “MISS DIG” Ticket Management and Locating Services - Fiber 
Link, Inc. shall turn new routes into the Michigan underground locating organization 
(“MISS DIG”) as they are designed and completed by Fiber Link, Inc. or made available by 
East Lansing Public Schools, screen locate tickets, field locate applicable tickets, and be 
present at “joint meetings” as called for through MISS DIG. Fiber Link, Inc. personnel shall 
also be available for “after-hours” emergency call-outs.  Facility locating services will be 
performed according to industry standard practices and local requirements.  Pricing for the 
above-mentioned services are described in Exhibit A. 

(d) Annual Network Ride-out – A Fiber Link, Inc. technician will visually 
inspect the entire East Lansing Public Schools outside plant fiber optic network on an 
annual basis as requested.  The technician shall provide a report of any network damage, 
necessary preventative maintenance, road or pole-line projects, or other areas of potential 
impact to the performance of the East Lansing Public Schools outside plant fiber optic 
network.  This report will be in a format mutually agreed upon by Fiber Link, Inc. and East 
Lansing Public Schools.  This report will be submitted to East Lansing Public Schools 
within 10 days of the ride-out.  Fiber Link, Inc. and East Lansing Public Schools 
representatives will jointly agree upon a course of action to remedy the findings of the 
network ride-out, as necessary.  Pricing for the above annual network ride-out is described 
in Exhibit A. 

(e) Routine Maintenance – Fiber Link, Inc. will field and act on routine 
OSP maintenance requests as determined by the Fiber Link, Inc. field employees, 
observances of East Lansing Public Schools personnel, or notification by relevant ROW 
owners or their agents.  Fiber Link, Inc. will coordinate and schedule with East Lansing 
Public Schools personnel for any routine maintenance and required scheduled network 
outages, which is mutually acceptable and within industry standards per project. Fiber 
Link, Inc. will appoint a “point person” to the East Lansing Public Schools account. Routine 
Maintenance issues shall consist of Power Company transfer and reroute requests, 
structure rehabilitation, underground relocation requests, road projects, house moves, and 
other routine maintenance items.  Actual construction material and labor will be invoiced 
under the terms of this agreement. 

(f) Unscheduled, Urgent, or Emergency Maintenance and Repair – 
During the Term, Fiber Link, Inc. shall perform all required Unscheduled Maintenance of 
the East Lansing Public Schools Backbone Fiber Network as described below.  Non-routine 
maintenance and repair of the East Lansing Public Schools Backbone Fiber Network that is 
not included above, as Scheduled Maintenance shall be referred to herein as “Unscheduled 
Maintenance.”  Unscheduled Maintenance will consist of: 

1. “Emergency Unscheduled Maintenance” in response to an alarm identification, 
notification by East Lansing Public Schools or notification by any Third Party of 
any failure, interruption or impairment in the operation of the East Lansing 
Public Schools Backbone Fiber Network, or any event or circumstances 
imminently likely to cause the failure, interruption or impairment in the 
operation of the East Lansing Public Schools Backbone Fiber Network. 
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2. “Non-Emergency Unscheduled Maintenance” in response to any potential 

service-affecting situation that is reasonably likely to result at some point in the 
future in any failure, interruption or impairment in the operation of the East 
Lansing Public Schools Backbone Fiber Network, and that is not covered by 
Scheduled Maintenance. 

 
3. Fiber Link, Inc. will hire or contract trained and qualified maintenance 

personnel that will be available for dispatch twenty-four (24) hours a day, seven 
(7) days a week.  Subject to delay caused by Force Majeure, Fiber Link, Inc. shall 
respond to any Emergency Unscheduled Maintenance required for the East 
Lansing Public Schools Fibers within three (3) hours after becoming aware of the 
need for it.  Fiber Link, Inc. shall use commercially reasonable efforts to 
complete any Emergency Unscheduled Maintenance within six (6) hours after 
repair personnel arrive at the problem site and have access to the damaged 
cable.  In order to accomplish such objective, it is acknowledged that the repairs 
so affected may be temporary in nature.  In such event, promptly after comple-
tion of any such Emergency Unscheduled Maintenance, Fiber Link, Inc. will 
commence its planning for permanent repair, and thereafter promptly 
implement such permanent repair within an appropriate time thereafter.  
Splicing of fibers in Emergency Unscheduled Maintenance shall be performed on 
a rotational basis throughout the Cable without discrimination in favor of the 
strands of East Lansing Public Schools, or any other authorized user of East 
Lansing Public Schools Backbone Fiber or any Third Party.  Fiber Link, Inc. 
shall use commercially reasonable efforts to complete any Non-Emergency 
Unscheduled Maintenance within ten (10) business days after becoming aware of 
the need for it.  East Lansing Public Schools acknowledges that Fiber Link, Inc.’s 
access to the East Lansing Public Schools Backbone Fiber Network to perform 
Unscheduled Maintenance is subject to the terms and conditions of the Pole 
Attachment Agreements, MTA right of way permits and other permit or 
contractual agreements existing for the East Lansing Public Schools Backbone 
Fiber Network.  Fiber Link, Inc.’s representatives that are responsible for initial 
restoration of a cut Cable will carry in their vehicles the typically appropriate 
equipment that would enable a temporary splice, with the objective of restoring 
operating capability in as little time as possible.  East Lansing Public Schools 
will maintain and supply an inventory of spare Cable in one or more storage 
facilities supplied and maintained by Fiber Link, Inc. at such locations that Fiber 
Link, Inc. in its reasonable judgment deems appropriate to facilitate timely 
restoration.   

 
(g) Notice and Cooperation.  Fiber Link, Inc. shall provide a call-out list 

(Exhibit C) that East Lansing Public Schools may call should failure, interruption, or 
impairment of the East Lansing Public Schools Fibers occur.  Such call-out list will be 
staffed on a 24-hour basis, 7 days a week, including holidays, by an employee with 
authority (or the ability to contact a supervisor with authority) to make decisions and 
implement emergency repair services under this Agreement.  The supervisor on duty will 
initiate restoration service and coordinate restoration activity.  Fiber Link, Inc. shall use 
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commercially reasonable efforts to provide East Lansing Public Schools with a report of 
progress or lack thereof in restoring operation of the East Lansing Public Schools Fibers at 
four-hour intervals.  East Lansing Public Schools shall cooperate with Fiber Link, Inc.’s 
efforts to effect an emergency restoration.  East Lansing Public Schools acknowledges that 
Fiber Link, Inc. has no obligation to maintain any electronic monitoring that would deliver 
an alarm to Fiber Link, Inc. upon a cut of the East Lansing Public Schools Fiber. Such 
monitoring will be maintained by East Lansing Public Schools to notify its own operating 
personnel of a likely fiber outage. 

2. Duration.  The duration of this Agreement shall run yearly from 
______ _________________________ and be renewable with the mutual consent of both 
parties.   Notwithstanding the preceding sentence, at any time either party may terminate 
this Agreement by providing the other party with ninety (90) days' prior written notice of 
termination.  In the event of termination, Fiber Link, Inc. shall be paid up to the date of 
termination for all services rendered by it to East Lansing Public Schools. 

3. Compensation.  Fiber Link, Inc. shall invoice East Lansing Public 
Schools for the above-mentioned materials and services from the fee schedule as described 
in Exhibit B.  Such invoices shall be due and payable thirty (30) days from date of invoice.  
If the invoice charges as billed are not paid in full by the due date, Fiber Link, Inc. will 
assess late payment charges to East Lansing Public Schools equal to the lesser of one and 
one-half percent (1-1/2%) per month or the maximum rate allowed by law of the balance 
due, until the amount due, including late payment charges, is paid in full.  

4. Materials and Equipment.  Fiber Link, Inc. shall furnish all 
installation equipment, vehicles, tools, and supplies necessary to carry out the terms of this 
Agreement.  Fiber Link, Inc. shall provide an itemized invoice to East Lansing Public 
Schools for all labor and materials used to carry-out the terms of this agreement. 

5. Relationship between the Parties.  Fiber Link, Inc. is an 
independent contractor under the terms of this Agreement.  Fiber Link, Inc. is not an 
agent, partner or employee of East Lansing Public Schools and is not entitled to the 
benefits or liability coverage provided by East Lansing Public Schools to its employees. 
Nothing in this Agreement shall be construed to hold East Lansing Public Schools 
responsible for any worker's compensation, FICA, withholding tax, unemployment 
compensation, or any other payment for which Fiber Link, Inc. must provide or answer on 
behalf of Fiber Link, Inc. 

6. Repair Obligation.  Should the Services or products furnished under 
this Agreement fail to meet reasonable industry standards or contain defects in materials 
or workmanship and be reported to Fiber Link, Inc. within sixty (60) days of the date the 
Services or products were last provided, Fiber Link, Inc. shall promptly re-perform the 
nonconforming Services, and repair or replace the nonconforming products within a 
reasonable time frame not to exceed 15 days.  Such re-performed work and replaced 
products will be completed and provided at the sole cost of Fiber Link, Inc. 

7. General Limitation of Liability.  East Lansing Public Schools 
remedies, other than pursuant to Paragraph 9 below, for Fiber Link, Inc.' liability shall be 
limited in accordance with this Paragraph 7.  Fiber Link, Inc.'s liability for any and all 
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losses and damages to East Lansing Public Schools resulting from any breach of any 
warranty by which East Lansing Public Schools may be bound, delay or failure to deliver 
Services, breach of agreement or any other cause whatsoever, including the negligence of 
Fiber Link, Inc., shall in no event exceed the consideration for the particular Services with 
respect to which defects, losses or damages are claimed.  IN NO EVENT SHALL EAST 
LANSING PUBLIC SCHOOLS  OR ANY OF EAST LANSING PUBLIC SCHOOLS 
CUSTOMERS OR ANY END USERS BE ENTITLED TO RECOVER ANY 
CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING BUT NOT LIMITED TO 
ANY COMMERCIAL LOSS OR INJURY TO ANY PERSON, WHETHER OR NOT SAID 
DAMAGES ARE CAUSED, IN WHOLE OR IN PART, BY ANY DELAY, FAILURE, 
NONPERFORMANCE OR NEGLIGENCE OF FIBER LINK, INC., OR THE BREACH BY 
FIBER LINK, INC. OF ANY OF THE TERMS OF SALE CONTAINED HEREIN OR ANY 
OTHER TERM OR CONDITION MADE A PART OF THE CONTRACT BETWEEN FIBER 
LINK, INC. AND East Lansing Public Schools. 

8. Nondiscrimination.  Fiber Link, Inc. shall not discriminate against 
a person to be served or an employee or applicant for employment with respect to hire, 
tenure, terms, conditions or privileges of employment, or a matter directly or indirectly 
related to employment because of race, color, religion, national origin, age, sex, sexual 
orientation, disability, height, weight, marital status, or political affiliation that is 
unrelated to the individual’s ability to perform the duties of a particular job or position,.  
Fiber Link, Inc. shall adhere to all applicable Federal, State and local laws, ordinances, 
rules, regulations, and policies prohibiting discrimination, including, but not limited to, the 
following: 

(a) The Elliott-Larsen Civil Rights Act, 1976 PA 453, as amended; 

(b) The Persons with Disabilities Civil Rights Act, 1976 PA 220, as amended; 

(c) Section 504 of the Federal Rehabilitation Act of 1973, PL 93-112, 87 Stat 
355, as amended, and rules adopted there under; 

(d) The Americans with Disabilities Act of 1990, PL 101-336, 104 Stat 327 (42 
USCA § 12101 et seq.), as amended. 

9. Indemnification.  Each party to this Agreement (“Indemnifying 
Party”) shall Indemnify and hold the other party, its agents and employees (“Indemnified 
Party”) harmless from and against any and all claims and causes of action brought against 
the Indemnified Party and from any and all damages, losses, expenses, attorney fees, costs 
and liabilities sustained by the Indemnified Party in which the Indemnified Party is named 
as a result of the negligent, grossly negligent or intentional acts or failure to act by the 
Indemnifying Party, its employees or agents, while performing its obligations hereunder, 
which result in death, personal injury, or tangible property damage, or arising out of any 
claimed defect in the Services or breach of any provision of this Agreement. This 
indemnification is contingent upon the Indemnified Party providing the Indemnifying Party 
with prompt written notice of such claim, information, reasonable assistance in the defense 
of such action, and sole authority to defend or settle such claim. 
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10. Insurance.   

(a) Each party shall, at its own expense, obtain and keep in full force and 
effect at all times for the duration of this Agreement, with a carrier or carriers reasonably 
satisfactory to the other party, insurance policies of the following kinds and in the following 
amounts.  All coverages shall be with insurance companies licensed and admitted to do 
business in the State of Michigan and with insurance companies acceptable to the other 
Party and have a minimum A.M. Best Company’s Insurance Reports rating of A or A- 
(Excellent). 

(i) Workers' Disability Compensation insurance including 
Employers Liability Coverage in accordance with all applicable laws; 

(ii) Employer's liability insurance with limits for employer's 
liability of $500,000 per accident; 

(iii) Comprehensive bodily injury and property damage liability 
insurance, including automobile insurance, contractual liability insurance, products 
and completed operations, independent contractors coverage and broad form general 
liability endorsement or equivalent, in at least the following amounts: 

Bodily injury to any one person $1,000,000 

Bodily injury aggregate per occurrence $1,000,000 

Property damage in any one accident $1,000,000 

Property damage aggregate per occurrence $1,000,000 

 
Upon request of a party, the other party shall furnish certificates of such insurance and/or 
copies of the applicable policies and each policy shall provide that no change or cancellation 
shall become effective except upon twenty (20) days' prior notice of such change or 
cancellation.  In the event of any change or cancellation not acceptable to a party, the party 
may demand replacement coverage.  Upon the failure to obtain replacement coverage 
within twenty (20) days after such demand, the demanding party may obtain replacement 
coverage and deduct all premiums therefore from amounts otherwise due the other party or 
demand and receive immediate payment of all such premium costs. 

(b) Additional Insured - Commercial General Liability Insurance, as 
described above, shall include an endorsement stating the following shall be "Additional 
Insured’s": East Lansing Public Schools, all elected and appointed officials, all employees 
and volunteers, all boards, commissions and/or authorities and board members, including 
employees and volunteers thereof. 

11. Force Majeure.  In no event shall East Lansing Public Schools have 
any claim or right against Fiber Link, Inc. for any failure of performance due to causes 
beyond its control, including but not limited to:  acts of God, fire, explosion, vandalism, 
terrorism, cable cut, storm, flood or other similar occurrences; any law, order, regulation, 
direction, action or request of the United States Government, or of any other government, 
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including state and local governments having or claiming jurisdiction over Fiber Link, Inc. 
or of any department, agency, commission, bureau, corporation, or other instrumentality of 
any federal, state, or local government, or of any civil or military authority; national 
emergencies; unavailability of materials or rights-of-way; insurrections; riots, wars; or 
strikes, lock-outs, work stoppages, or other labor difficulties, supplier failures, shortages, 
breaches or delays.  

12. Remedies.  The parties hereto shall have all rights and remedies 
specified herein in addition to those provided by the laws of the State of Michigan.  All such 
rights and remedies are cumulative.  No delay or failure by either party to exercise any 
right or remedy shall impair in any manner whatsoever any of such rights or remedies or 
be construed to be a waiver of any breach or acquiescence therein, and any single or partial 
exercise of any such right or remedy shall not preclude other or further exercise thereof or 
the exercise of any other right or remedy.   

13. Authority of Agents.  No agent, employee or representative of Fiber 
Link, Inc. has any authority to bind Fiber Link, Inc. to any affirmation, representation or 
warranty concerning the Services, other than the affirmations and representations 
specified in this Agreement.  Any affirmation, representation or warranty is hereby 
expressly excluded and deemed to be unenforceable irrespective of when the same may be 
made. 

14. Confidentiality.  Each party acknowledges that they may be 
disclosing certain confidential and proprietary information to each other in connection with 
the Services, including, but not limited to, prints, specifications, pricing, methods and 
processes (the "Confidential Information").  Both parties agree not to use the Confidential 
Information for their own purposes or benefit or to provide access to the Confidential 
Information to any third party for a period of five (5) years from the date of termination of 
the contractual agreement between Fiber Link, Inc. and East Lansing Public Schools.  

15. Attorney Fees.  In the event suit is brought or an attorney is 
retained by any party to this Agreement to enforce the terms of this Agreement or to collect 
any money as due hereunder or to collect any money damages for breach hereof, the 
prevailing party shall be entitled to recover, in addition to any other remedy, the 
reimbursement for reasonable attorney fees, court costs, cost of investigation and other 
related expenses incurred in connection therewith. 

16. Successors and Assigns.  Except as provided in this paragraph, 
East Lansing Public Schools shall not assign this Agreement to any other party without the 
prior written consent of Fiber Link, Inc. which consent shall not be unreasonably withheld; 
provided, however, that without such consent, East Lansing Public Schools shall have the 
right to assign, sublet or otherwise transfer this Agreement, in whole or in part, to any 
parent, subsidiary or affiliate of East Lansing Public Schools or to any person, firm or 
corporation which shall control, be under the control of, or be under common control with 
East Lansing Public Schools, or any corporation or entity into which East Lansing Public 
Schools or a subsidiary of East Lansing Public Schools may be merged or consolidated or 
which purchases all or substantially all of the assets of East Lansing Public Schools or a 
subsidiary of East Lansing Public Schools. 
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17. Entire Agreement.  This Agreement, and any agreement to which it 
refers, contains all of the terms of the agreement between the parties with respect to this 
subject matter and may be amended only by a writing signed by all of the parties to this 
Agreement. 

18. Severability.  The unenforceability of any provision of this 
Agreement shall not affect the enforceability of the remaining provisions of this Agreement. 

19. Governing Law.  This Agreement shall be governed by, and 
construed in accordance with, the laws of the State of Michigan. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement 
on the date and year first written above. 

This Agreement is entered into as of the date of the Signature and is executed in at 
least two original copies, one of which is to be delivered to the Contractor and one to the 
Owner.  

Attn:    Tina M Snoblen , President 
Contractor’s Name:  Fiber Link, Inc., Inc. 
Contractor’s Address: 3529 West Genesee Road, Suite 6 
    Lapeer, MI 48446 

Signature:       Date: 
 
 

Attn:                                       Christian Palasty, Director of Technology                                                
School District Name            East Lansing Public Schools 
School District Address         509 Burcham Drive 
                                                East Lansing, MI 48823 

Signature:       Date: 
              

 
 
 
 

Signature:       Date: 
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EXHIBIT A 

DETAILED SPREADSHEET FOR REPORTING UNIT COSTS  
 

VENDOR BID SUMMARY 
ITEM DESCRIPTION UNITS TOTAL 

A ANNUAL STAKE AND LOCATE SERVICE, 
INCLUDING “LOCAL CALL BEFORE YOU DIG” 
PARTICIPATION 

1 TIME 

SET UP 

$950.00 

 

B ANNUAL NETWORK “INSPECTION” AND 
SURVEY 

YEARLY $8,000.00 

C IF ANY, FIXED FEE FOR RETENTION OF 
SERVICE 

0 N/A 

D MISS DIG MARKING COSTS PER 1 
LOCATION 

PER 
CONTRACT 

PRICING 

    

    

 
A-1: 

 MISS DIG REGISTRATION WILL REQUIRE THE DEVELOPMENT OF COMPLETE AND ACCURATE “AS-BUILT” 
DOCUMENTS INORDER TO VERIFY THE LOCATION OF BURIED FACILITIES. FOR ALL CABLE FACILITIES 
INSTALLED BY OTHER VENDORS 

B-1: 

THE FEE IS BASED UPON PERFORMING THE SURVEY WITH ACCURATE “AS-BUILTS” BASED ON THE 
NUMBER OF MILES OF THE FIBER OPTIC CABLE NETWORK. THIS ITEM DOES NOT INCLUDE THE COST OF 
REPAIRS. THE SYSTEM SURVEY IS PERFORMED BY STAFF WITH ENGINEERING, DESIGN AND 
CONSTRUCTION CODE EXPERTISE. AFTER THE SURVEY IS COMPLETED A DETAILED COST SPREADSHEET 
WILL DETERMINE THE ADDITIONAL COSTS OF REPAIRS NEEDED. 

C-1 N/A 

D-1 

MISS DIG MARKING COSTS ARE INVOICED MONTHLY AND BASED PER TICKET/LOCATION WHEN 
DETERMINED THEY ARE NEEDED – SEE MISS DIG MONITORING AND LOCATING FEE SHEET EXHIBIT C 
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EXHIBIT B 

 
CALL OUT LIST – FIBER LINK, INC., INC 
 

FIBER LINK, INC., Inc. CALL-OUT No’s  
24-7 Contact Number: 800-313-2891  
 Office: 810-667-2891  
 Fax: 810-667-3120  
   
Contact Person Phone Number Email 
   
Tina M Snoblen 810-441-4866 tsnoblen@fiberlinkinc.com 
President   
Chad Langworthy 810-730-1876 chadl@fiberlinkinc.com 
Technical Services Manager   
Joel Jarvis 810-358-4160 jjarvis@fiberlinkinc.com 
Technical Services Manager   
Tom Heyworth 810-441-3038  
Technical Services Manager   
Scott Bennett 810-620-6779  
Technical Services Manager   
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EXHIBIT C 
 

Miss Dig Fees  
Our fees and a description of services are as follows: 
 
1. Set Up fee – a one-time fee of $950.00  This covers our cost to review all underground 

locations and check for locate wire to verify locations can be marked properly and to work 
with Miss Dig to transfer all Miss Dig locations for the continued enrollment.  That would 
include cable in the public right of way as well as cable buried on your property.   

 
2. Monthly Fee - a per Miss Dig ticket fee of $9.75.  This covers the cost to monitor all Miss 

Dig notifications received at our office and to determine if a network cable is in the area of 
the notification. We then respond to each notification to either clear the notification ticket, or 
schedule a site visit to the area.  If it is likely that a network cable is in the notification area, 
we inform Miss Dig accordingly and dispatch one of our locate staff members to the area and 
mark the cable path. We provide a monthly log of all notifications with our monthly invoice. 

 
3. Monthly Fee - a per hour charge of $82.00 minimum 1.5 hours – per onsite locate.  

Weekdays outside of business hours of 7:30am to 4:00pm and all day Saturday are invoiced 
at time and a half – Sundays/Holidays are invoiced at double time.  This covers the cost to 
have our locate Tech visit the area and locate the cable. Please note that the majority of 
notifications (about 95%) will not require an on-site visit. 

 
Our service includes a 24/7 notification and response capability, which is included in the above 
pricing.   
 
Fiber Link, Inc., Inc. – Miss Dig Procedure: 
We are setup with a 24/7 monitoring system through Miss Dig.  Miss Dig receives a call from a 
contractor/resident doing work at a particular location.  Miss Dig maps the location and gets a 
grid number that the location is associated with.  With this grid number, Miss Dig can then 
determine which member codes have underground utilities in the area and send them a locate 
request via email.  If it is after hours and an emergency locate, then they will call our on call 
phone and relay the details.  After we received the ticket request, we determine which 
member/members are in this area and search our mapping database to determine if an on-site 
locate is necessary.  If no on-site locate is necessary, we then clear the ticket for the member with 
Miss Dig through their positive response system.  If an on-site locate is necessary, we visit the 
site and locate the underground fiber cable, with paint and flags.  We then submit the marked 
location to Miss Dig through their positive response system. 
You will receive a monthly invoice from Fiber Link, Inc., Inc. that will vary each month 
depending on number of tickets received and number of on-site tickets that are completed.  This 
invoice will include two separate amounts: total for number of tickets received and total for 
number of on-site locates completed.   
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Miss Dig System will directly invoice their fees annually 
 



 

     P.O. BOX 701  Lapeer, MI 48446  Ph: (810) 667-1470  Ph: (810) 667-2891  FAX: (810) 667-3120 

ONE YEAR OPTION 
MATERIALS COSTS WILL VARY DEPENDING ON 

MARKET PRICING FOR MATERIALS 
 
EMERGENCY REPAIR RATES  
Aerial and Underground Installation Crews – Monday – 
Friday – 7:30 am to 4:30 pm  
Supervisor $90.00/per hour 
Installer $82.00/per hour* 
Operator $82.00/per hour* 
Truck Charge (per truck) $225/per truck 
  
*Overtime@$123.00 per hour after 4:30 pm and Saturdays  
  
Sundays and holidays - Double time @ $164.00 per 
hour – per person  
  
Network Design Fee  
Network Layout & route design $82.00/per hour 
Fiber Assignment $82.00/per hour 
  
OTDR, Power Meter Analysis - End to End Loss 
Readings  

With hard or soft copy documentation 
$180.00/per hour – 2 
person crew  

  
Building Engineering and As-builds $82.00/per hour 
  
Mapping and As-builds without prints $289.00/per mile 
Maintenance Survey and As-builds with prints $82.00/per hour 
  
Miscellaneous Materials  (subject to market price 
changes)  
Pole Attachment Hardware (re-frame) $35.00/per pole 
4" Aerial Fiber Closure $300.00/each 
Aerial Closure Bracket $35.00/each 
Closure Tray $48.00/each 
Overlash Materials $0.55/ft. 
Strand and Hardware $0.75/ft. 
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Anchor, Guy, Guard $85.00/each 
Sno Shoe Storage Sets $150.00/set 
  
Fusion Sleeves $2.50/each 
Hand hole Vault $550.00/each 
2” HDPE Conduit $1.35/ft. 
12f Cable  $ 0.47/ft. 
24f Cable  $ 0.79/ft. 
  
Network Troubleshooting  
2 man crew $164.00/per hour 
Fusion Splice Units $65.00/per each 
Termination Units $65.00/per each 
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ONE YEAR OPTION 
MATERIALS COSTS WILL VARY 

DEPENDING ON  
MARKET PRICING FOR MATERIALS 

 
MAINTENANCE -AERIAL CONSTRUCTION    

     

ITEM # DESCRIPTION 
UNIT PRICE 

PER PERSON PER  
 Relocate/Reroute Fiber Optic Cable    

1 
Relocate/Reroute Fiber Optic Cable Under 
2000' $82/hr Occurrence 

2 Relocate/Reroute Fiber Optic Cable Over 2001' Price Per Occurrence 
 Repair of Broken Lashing Wire   
3 Under 2000' Billable Repair - Delash/Relash $82/hr Occurrence 
4 Over 2001' Billable Repair - Delash/Relash $1.05  foot 
 Unit Rates   
5 Make ready work - cable move $82/hr Occurrence 
6 Tree Trimming $82/hr Occurrence 
7 Place strand and hardware $0.65 foot 
8 Delash/Relash - All double lash $0.75 foot 
9 Install vertical ground $25.50  Occurrence 

10 Install bonds $9.50  Occurrence 
11 Install tree guards $82/hr Occurrence 
12 ReSag existing plant $82/hr Span 
13 Install fiber cable-clean strand $0.75  foot 
14 Install fiber cable-overlash fiber $0.75  foot 
15 Install fiber in duct-less than 50' $82.00  hour 
16 Install fiber in duct-more than 50' $1.00  foot 
17 Install extension arms-short $33.00  Occurrence 
18 Install extension arms-long $35.00  Occurrence 
19 Place poles-up to 40' (includes pole) $1550.00  Occurrence 
20 Place poles-40' to 50' (includes pole) N/A Occurrence 
21 Transfer straight line contacts per contact $55.00  Occurrence 
22 Transfer dead end contacts per contact $55.00  Occurrence 
23 Transfer guy wire one or both ends per contact $55.00  Occurrence 
24 Remove pole ( truck accessible) $850.00  Occurrence 
25 Wreck - out $0.75  foot 
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26 Install 6m guy and anchor $75.00  Occurrence 
27 Install 10m guy and anchor $85.00  Occurrence 
28 Install Sidewalk guy and anchor $985.00  Occurrence 

 
 

 
    

 
MAINTENANCE – UNDERGROUND 
CONSTRUCTION    

     

ITEM # DESCRIPTION 

UNIT PRICE 
PER 

PERSON PER  
 Relocate/Reroute Fiber Optic Cable    
1 Relocate/Reroute Fiber Optic Cable Under 100' $82/hr Person 
2 Relocate/Reroute Fiber Optic Cable Over 101' Bid Job 
 Unit Rates   
3 Make ready work - cable move $82/hr Person 

4 
Stake and locate to clear other underground 
services $82/hr Person 

5 
Excavate to access the repair or prepare to 
move $82/hr Person 

6 Excavate to allow access for the repair $82/hr Person 
7 Perform the repair (no new boring required) $82/hr Person 
8 Install new handhole – 24” X 36” $350.00  Occurrence 
9 Place fiber marker $45.00  Occurrence 

10 Place locate wire $1.00  foot 

11 
Perform move requiring new bore - 1.25" duct 
under 200' $15.50  foot 

12 
Perform move requiring new bore - 1.25" duct 
201' to 500' $10.50  foot 

13 
Perform move requiring new bore - 1.25" duct 
over 500' $9.50  foot 

14 Cleanup and restore area to previous condition $82/hour Person 
       
                 LARGER DUCT INSTALLATION – PER JOB QUOTE 
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ONE YEAR OPTION 
 
MAINTENANCE-SPLICING    

     

ITEM # DESCRIPTION 
UNIT 

PRICE  PER  
 Unit Rates    

1 Splice-Terminate 1-12 fibers 
$780.00 

min each 
2 Splice-Terminate 13-24 fibers $65.00  each 
3 Splice-Terminate 25-48 fibers $55.00  each 
4 Splice-Terminate 49-96 fibers $45.00  each 
5 Splice-Terminate 97-144 fibers $40.00  each 
6 Splice-Terminate 144+ fibers $40.00  each 

     7 Cable Prep $82.00 each 
8 Install new closure $350.00  each 
9 Enter existing closure $430.00  each 

10 
OTDR Testing/Power Meter 
Testing- Minimum 12 Fibers $780.00 Occurrence 

11 Down Time - Splice Crew/per man $82/hr Occurrence 

12 Mid-Sheath Splice (coil splice) $880.00  
Each + 

SPLICING 
 
 
*TRUCK CHARGE PER DAY PER TRUCK = $225.00  
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TWO YEAR OPTION  
MATERIALS COSTS WILL VARY DEPENDING ON  

MARKET PRICING FOR MATERIALS 
 
EMERGENCY REPAIR  RATES  
Aerial and Underground Installation Crews – Monday – 
Friday – 7:30 am to 4:30 pm  
Supervisor $82.00/per hour 
Installer $78.00/per hour* 
Operator $78.00/per hour* 
Truck Charge (per truck) $200/per truck 
  
*Overtime@$117.00 per hour after 4:30 pm and Saturdays  
  
Sundays and holidays - Double time @ $156.00 per 
hour – per person  
  
Network Design Fee  
Network Layout & route design $78.00/per hour 
Fiber Assignment $78.00/per hour 
  
OTDR, Power Meter Analysis - End to End Loss 
Readings  

With hard or soft copy documentation 
$17500/per hour – 2 
person crew  

  
Building Engineering and As-builds $78.00/per hour 
  
Mapping and As-builds without prints $270.00/per mile 
Maintenance Survey and As-builds with prints $78.00/per hour 
  
Miscellaneous Materials  (subject to market price 
changes)  
Pole Attachment Hardware (re-frame) $35.00/per pole 
4" Aerial Fiber Closure $300.00/each 
Aerial Closure Bracket $35.00/each 
Closure Tray $48.00/each 
Overlash Materials $0.55/ft. 
Strand and Hardware $0.75/ft. 
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Anchor, Guy, Guard $85.00/each 
  
Sno Shoe Storage Sets $150.00/set 
Fusion Sleeves $2.50/each 
Hand hole Vault $550.00/each 
2” HDPE Conduit $1.35/ft. 
12f Cable  $ 0.47/ft. 
24f Cable  $ 0.79/ft. 
  
Network Troubleshooting  
2 man crew $156.00/per hour 
Fusion Splice Units $65.00/per each 
Termination Units $65.00/per each 
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TWO YEAR OPTION –  
MATERIALS COSTS WILL VARY 

DEPENDING ON  
MARKET PRICING FOR MATERIALS 

 
MAINTENANCE -AERIAL CONSTRUCTION    

     

ITEM # DESCRIPTION 
UNIT PRICE 

PER PERSON PER  
 Relocate/Reroute Fiber Optic Cable    

1 
Relocate/Reroute Fiber Optic Cable Under 
2000' $78/hr Occurrence 

2 Relocate/Reroute Fiber Optic Cable Over 2001' Price Per Occurrence 
 Repair of Broken Lashing Wire   
3 Under 2000' Billable Repair - Delash/Relash $78/hr Occurrence 
4 Over 2001' Billable Repair - Delash/Relash $1.05  foot 
 Unit Rates   
5 Make ready work - cable move $78/hr Occurrence 
6 Tree Trimming $78/hr Occurrence 
7 Place strand and hardware $0.65 foot 
8 Delash/Relash - All double lash $0.75 foot 
9 Install vertical ground $25.50  Occurrence 

10 Install bonds $9.50  Occurrence 
11 Install tree guards $78/hr Occurrence 
12 ReSag existing plant $78/hr Span 
13 Install fiber cable-clean strand $0.75  foot 
14 Install fiber cable-overlash fiber $0.75  foot 
15 Install fiber in duct-less than 50' $78.00  hour 
16 Install fiber in duct-more than 50' $1.00  foot 
17 Install extension arms-short $33.00  Occurrence 
18 Install extension arms-long $35.00  Occurrence 
19 Place poles-up to 40' (includes pole) $1550.00  Occurrence 
20 Place poles-40' to 50' (includes pole) N/A Occurrence 
21 Transfer straight line contacts per contact $55.00  Occurrence 
22 Transfer dead end contacts per contact $55.00  Occurrence 
23 Transfer guy wire one or both ends per contact $55.00  Occurrence 
24 Remove pole ( truck accessible) $850.00  Occurrence 
25 Wreck - out $0.75  foot 
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26 Install 6m guy and anchor $75.00  Occurrence 
27 Install 10m guy and anchor $85.00  Occurrence 

28 Install Sidewalk guy and anchor 
$985.00 

 Occurrence 
 

 
 

    

 
MAINTENANCE - UNDERGROUND 

CONSTRUCTION    
     

ITEM # DESCRIPTION 

UNIT PRICE 
PER 

PERSON PER  
 Relocate/Reroute Fiber Optic Cable    
1 Relocate/Reroute Fiber Optic Cable Under 100' $78/hr Person 
2 Relocate/Reroute Fiber Optic Cable Over 101' Bid Job 
 Unit Rates   
3 Make ready work - cable move $78/hr Person 

4 
Stake and locate to clear other underground 
services $78/hr Person 

5 
Excavate to access the repair or prepare to 
move $78/hr Person 

6 Excavate to allow access for the repair $78/hr Person 
7 Perform the repair (no new boring required) $78/hr Person 
8 Install new handhole – 24” X 36” $350.00  Occurrence 
9 Place fiber marker $45.00  Occurrence 

10 Place locate wire $1.00  foot 

11 
Perform move requiring new bore - 1.25" duct 
under 200' $15.50  foot 

12 
Perform move requiring new bore - 1.25" duct 
201' to 500' $10.50  foot 

13 
Perform move requiring new bore - 1.25" duct 
over 500' $9.50  foot 

14 Cleanup and restore area to previous condition $78/hour Person 
       
                 LARGER DUCT INSTALLATION – PER JOB QUOTE 
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TWO YEAR OPTION 
 

 MAINTENANCE-SPLICING    
     

ITEM # DESCRIPTION 
UNIT 

PRICE  PER  
 Unit Rates    

1 Splice-Terminate 1-12 fibers 
$780.00 

min each 
2 Splice-Terminate 13-24 fibers $65.00  each 
3 Splice-Terminate 25-48 fibers $55.00  each 
4 Splice-Terminate 49-96 fibers $45.00  each 
5 Splice-Terminate 97-144 fibers $40.00  each 
6 Splice-Terminate 144+ fibers $40.00  each 

     7 Cable Prep $78.00 each 
8 Install new closure $350.00  each 
9 Enter existing closure $430.00  each 

10 
OTDR Testing/Power Meter 
Testing- Minimum 12 Fibers $780.00 Occurrence 

11 Down Time - Splice Crew/per man $78/hr Occurrence 

12 Mid-Sheath Splice (coil splice) $880.00  
Each + 

SPLICING 
 
 
*TRUCK CHARGE PER DAY PER TRUCK = $200.00  
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THREE YEAR OPTION 
MATERIALS COSTS WILL VARY DEPENDING ON  

MARKET PRICING FOR MATERIALS 
 
EMERGENCY REPAIR  RATES  
Aerial and Underground Installation Crews – Monday – 
Friday – 7:30 am to 4:30 pm  
Supervisor $82.00/per hour 
Installer $78.00/per hour* 
Operator $78.00/per hour* 
Truck Charge (per truck) $200/per truck 
  
*Overtime@$117.00 per hour after 4:30 pm and Saturdays  
  
Sundays and holidays - Double time @ $156.00 per 
hour – per person  
  
Network Design Fee  
Network Layout & route design $78.00/per hour 
Fiber Assignment $78.00/per hour 
  
OTDR, Power Meter Analysis - End to End Loss 
Readings  

With hard or soft copy documentation 
$175.00/per hour – 2 
person crew  

  
Building Engineering and As-builds $78.00/per hour 
  
Mapping and As-builds without prints $270.00/per mile 
Maintenance Survey and As-builds with prints $78.00/per hour 
  
Miscellaneous Materials  (subject to market price 
changes)  
Pole Attachment Hardware (re-frame) $35.00/per pole 
4" Aerial Fiber Closure $300.00/each 
Aerial Closure Bracket $35.00/each 
Closure Tray $48.00/each 
Overlash Materials $0.55/ft. 
Strand and Hardware $0.75/ft. 
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Anchor, Guy, Guard $85.00/each 
  
Sno Shoe Storage Sets $150.00/set 
Fusion Sleeves $2.50/each 
Hand hole Vault $550.00/each 
2” HDPE Conduit $1.35/ft. 
12f Cable  $ 0.47/ft. 
24f Cable  $ 0.79/ft. 
  
Network Troubleshooting  
2 man crew $156.00/per hour 
Fusion Splice Units $65.00/per each 
Termination Units $65.00/per each 
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THREE YEAR OPTION 
MATERIALS COSTS WILL VARY 

DEPENDING ON  
MARKET PRICING FOR MATERIALS 

 
MAINTENANCE -AERIAL CONSTRUCTION    

     

ITEM # DESCRIPTION 
UNIT PRICE 

PER PERSON PER  
 Relocate/Reroute Fiber Optic Cable    

1 
Relocate/Reroute Fiber Optic Cable Under 
2000' $78/hr Occurrence 

2 Relocate/Reroute Fiber Optic Cable Over 2001' Price Per Occurrence 
 Repair of Broken Lashing Wire   
3 Under 2000' Billable Repair - Delash/Relash $78/hr Occurrence 
4 Over 2001' Billable Repair - Delash/Relash $1.05  foot 
 Unit Rates   
5 Make ready work - cable move $78/hr Occurrence 
6 Tree Trimming $78/hr Occurrence 
7 Place strand and hardware $0.65 foot 
8 Delash/Relash - All double lash $0.75 foot 
9 Install vertical ground $25.50  Occurrence 

10 Install bonds $9.50  Occurrence 
11 Install tree guards $78/hr Occurrence 
12 ReSag existing plant $78/hr Span 
13 Install fiber cable-clean strand $0.75  foot 
14 Install fiber cable-overlash fiber $0.75  foot 
15 Install fiber in duct-less than 50' $78.00  hour 
16 Install fiber in duct-more than 50' $1.00  foot 
17 Install extension arms-short $33.00  Occurrence 
18 Install extension arms-long $35.00  Occurrence 
19 Place poles-up to 40' (includes pole) $1550.00  Occurrence 
20 Place poles-40' to 50' (includes pole) N/A Occurrence 
21 Transfer straight line contacts per contact $55.00  Occurrence 
22 Transfer dead end contacts per contact $55.00  Occurrence 
23 Transfer guy wire one or both ends per contact $55.00  Occurrence 
24 Remove pole ( truck accessible) $850.00  Occurrence 
25 Wreck - out $0.75  foot 
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26 Install 6m guy and anchor $75.00  Occurrence 
27 Install 10m guy and anchor $85.00  Occurrence 

28 Install Sidewalk guy and anchor 
$985.00 

 Occurrence 
 
 

 
    

 
MAINTENANCE - UNDERGROUND 

CONSTRUCTION    
     

ITEM # DESCRIPTION 

UNIT PRICE 
PER 

PERSON PER  
 Relocate/Reroute Fiber Optic Cable    
1 Relocate/Reroute Fiber Optic Cable Under 100' $78/hr Person 
2 Relocate/Reroute Fiber Optic Cable Over 101' Bid Job 
 Unit Rates   
3 Make ready work - cable move $78/hr Person 

4 
Stake and locate to clear other underground 
services $78/hr Person 

5 
Excavate to access the repair or prepare to 
move $78/hr Person 

6 Excavate to allow access for the repair $78/hr Person 
7 Perform the repair (no new boring required) $78/hr Person 
8 Install new handhole – 24” X 36” $350.00  Occurrence 
9 Place fiber marker $45.00  Occurrence 

10 Place locate wire $1.00  foot 

11 
Perform move requiring new bore - 1.25" duct 
under 200' $15.50  foot 

12 
Perform move requiring new bore - 1.25" duct 
201' to 500' $10.50  foot 

13 
Perform move requiring new bore - 1.25" duct 
over 500' $9.50  foot 

14 Cleanup and restore area to previous condition $78/hour Person 
       
                 LARGER DUCT INSTALLATION – PER JOB QUOTE 
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THREE YEAR OPTION 
 

 MAINTENANCE-SPLICING    
     

ITEM # DESCRIPTION 
UNIT 

PRICE  PER  
 Unit Rates    

1 Splice-Terminate 1-12 fibers 
$780.00 

min each 
2 Splice-Terminate 13-24 fibers $65.00  each 
3 Splice-Terminate 25-48 fibers $55.00  each 
4 Splice-Terminate 49-96 fibers $45.00  each 
5 Splice-Terminate 97-144 fibers $40.00  each 
6 Splice-Terminate 144+ fibers $40.00  each 

     7 Cable Prep $78.00 each 
8 Install new closure $350.00  each 
9 Enter existing closure $430.00  each 

10 
OTDR Testing/Power Meter 
Testing- Minimum 12 Fibers $780.00 Occurrence 

11 Down Time - Splice Crew/per man $78/hr Occurrence 

12 Mid-Sheath Splice (coil splice) $880.00  
Each + 

SPLICING 
 
 
*TRUCK CHARGE PER DAY PER TRUCK = $200.00  
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	Fiber Link Inc - Maintenance Contract with MissDig 
	1. Services.  Fiber Link, Inc. agrees to provide East Lansing Public Schools with the following services (the "Services"):
	(a) Network Drawings and Scope of Work – East Lansing Public Schools agrees to provide Fiber Link, Inc. with the maps and/or all known updates thereto reasonably necessary to locate its underground facilities.  East Lansing Public Schools also agrees ...
	(b) Locating Labor, Materials, and Equipment - Fiber Link, Inc. shall furnish all labor, materials, and equipment necessary to perform the obligations contained herein including marking paint and marking flags (marked with “WARNING – Fiber Optic Cable...
	(c) “MISS DIG” Ticket Management and Locating Services - Fiber Link, Inc. shall turn new routes into the Michigan underground locating organization (“MISS DIG”) as they are designed and completed by Fiber Link, Inc. or made available by East Lansing P...
	(d) Annual Network Ride-out – A Fiber Link, Inc. technician will visually inspect the entire East Lansing Public Schools outside plant fiber optic network on an annual basis as requested.  The technician shall provide a report of any network damage, n...
	(e) Routine Maintenance – Fiber Link, Inc. will field and act on routine OSP maintenance requests as determined by the Fiber Link, Inc. field employees, observances of East Lansing Public Schools personnel, or notification by relevant ROW owners or th...
	(f) Unscheduled, Urgent, or Emergency Maintenance and Repair – During the Term, Fiber Link, Inc. shall perform all required Unscheduled Maintenance of the East Lansing Public Schools Backbone Fiber Network as described below.  Non-routine maintenance ...
	1. “Emergency Unscheduled Maintenance” in response to an alarm identification, notification by East Lansing Public Schools or notification by any Third Party of any failure, interruption or impairment in the operation of the East Lansing Public School...
	2. “Non-Emergency Unscheduled Maintenance” in response to any potential service-affecting situation that is reasonably likely to result at some point in the future in any failure, interruption or impairment in the operation of the East Lansing Public ...
	3. Fiber Link, Inc. will hire or contract trained and qualified maintenance personnel that will be available for dispatch twenty-four (24) hours a day, seven (7) days a week.  Subject to delay caused by Force Majeure, Fiber Link, Inc. shall respond to...

	(g) Notice and Cooperation.  Fiber Link, Inc. shall provide a call-out list (Exhibit C) that East Lansing Public Schools may call should failure, interruption, or impairment of the East Lansing Public Schools Fibers occur.  Such call-out list will be ...

	2. Duration.  The duration of this Agreement shall run yearly from ______ _________________________ and be renewable with the mutual consent of both parties.   Notwithstanding the preceding sentence, at any time either party may terminate this Agreeme...
	3. Compensation.  Fiber Link, Inc. shall invoice East Lansing Public Schools for the above-mentioned materials and services from the fee schedule as described in Exhibit B.  Such invoices shall be due and payable thirty (30) days from date of invoice....
	4. Materials and Equipment.  Fiber Link, Inc. shall furnish all installation equipment, vehicles, tools, and supplies necessary to carry out the terms of this Agreement.  Fiber Link, Inc. shall provide an itemized invoice to East Lansing Public School...
	5. Relationship between the Parties.  Fiber Link, Inc. is an independent contractor under the terms of this Agreement.  Fiber Link, Inc. is not an agent, partner or employee of East Lansing Public Schools and is not entitled to the benefits or liabili...
	6. Repair Obligation.  Should the Services or products furnished under this Agreement fail to meet reasonable industry standards or contain defects in materials or workmanship and be reported to Fiber Link, Inc. within sixty (60) days of the date the ...
	7. General Limitation of Liability.  East Lansing Public Schools remedies, other than pursuant to Paragraph 9 below, for Fiber Link, Inc.' liability shall be limited in accordance with this Paragraph 7.  Fiber Link, Inc.'s liability for any and all lo...
	8. Nondiscrimination.  Fiber Link, Inc. shall not discriminate against a person to be served or an employee or applicant for employment with respect to hire, tenure, terms, conditions or privileges of employment, or a matter directly or indirectly rel...
	(a) The Elliott-Larsen Civil Rights Act, 1976 PA 453, as amended;
	(b) The Persons with Disabilities Civil Rights Act, 1976 PA 220, as amended;
	(c) Section 504 of the Federal Rehabilitation Act of 1973, PL 93-112, 87 Stat 355, as amended, and rules adopted there under;
	(d) The Americans with Disabilities Act of 1990, PL 101-336, 104 Stat 327 (42 USCA § 12101 et seq.), as amended.

	9. Indemnification.  Each party to this Agreement (“Indemnifying Party”) shall Indemnify and hold the other party, its agents and employees (“Indemnified Party”) harmless from and against any and all claims and causes of action brought against the Ind...
	10. Insurance.
	(a) Each party shall, at its own expense, obtain and keep in full force and effect at all times for the duration of this Agreement, with a carrier or carriers reasonably satisfactory to the other party, insurance policies of the following kinds and in...
	(i) Workers' Disability Compensation insurance including Employers Liability Coverage in accordance with all applicable laws;
	(ii) Employer's liability insurance with limits for employer's liability of $500,000 per accident;
	(iii) Comprehensive bodily injury and property damage liability insurance, including automobile insurance, contractual liability insurance, products and completed operations, independent contractors coverage and broad form general liability endorsemen...

	(b) Additional Insured - Commercial General Liability Insurance, as described above, shall include an endorsement stating the following shall be "Additional Insured’s": East Lansing Public Schools, all elected and appointed officials, all employees an...

	11. Force Majeure.  In no event shall East Lansing Public Schools have any claim or right against Fiber Link, Inc. for any failure of performance due to causes beyond its control, including but not limited to:  acts of God, fire, explosion, vandalism,...
	12. Remedies.  The parties hereto shall have all rights and remedies specified herein in addition to those provided by the laws of the State of Michigan.  All such rights and remedies are cumulative.  No delay or failure by either party to exercise an...
	13. Authority of Agents.  No agent, employee or representative of Fiber Link, Inc. has any authority to bind Fiber Link, Inc. to any affirmation, representation or warranty concerning the Services, other than the affirmations and representations speci...
	14. Confidentiality.  Each party acknowledges that they may be disclosing certain confidential and proprietary information to each other in connection with the Services, including, but not limited to, prints, specifications, pricing, methods and proce...
	15. Attorney Fees.  In the event suit is brought or an attorney is retained by any party to this Agreement to enforce the terms of this Agreement or to collect any money as due hereunder or to collect any money damages for breach hereof, the prevailin...
	16. Successors and Assigns.  Except as provided in this paragraph, East Lansing Public Schools shall not assign this Agreement to any other party without the prior written consent of Fiber Link, Inc. which consent shall not be unreasonably withheld; p...
	17. Entire Agreement.  This Agreement, and any agreement to which it refers, contains all of the terms of the agreement between the parties with respect to this subject matter and may be amended only by a writing signed by all of the parties to this A...
	18. Severability.  The unenforceability of any provision of this Agreement shall not affect the enforceability of the remaining provisions of this Agreement.
	19. Governing Law.  This Agreement shall be governed by, and construed in accordance with, the laws of the State of Michigan.
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