Wharton County Junior College

911 Boling Highway * Wharton, Texas 77488 * (979) 532-4560

Technology Departments
January Highlights

The off-premise hosting of the WCJIC web servers is continuing to progress. The publishing of content
to the off-premise server has been tested successfully. Implementation and testing of the calendar
system has been completed. Training for the calendar system has been completed. A go-live date has
been scheduled for February.

The Education Advisory Board (EAB) project is underway. Status calls continue to be scheduled
every week as a check-in to see how the technology implementation is progressing.

Management Information System patches and upgrades for January 2019.

Date Applied to Banner or Oracle Number of :
Production Upgrade Patches SRR Do
1/12/19 Banner 5 Zero
1/16/19 Banner 3 1 hour
1/22/19 - 1/23/19 Banner/TCC 24 NG [RAgBEES fs-Ly HIIIES
Online Services: 6 hrs

IT Help Desk support tickets and calls for the month of January 2019.

Coml..i.;;l:atmn Portal Blackboard S(:::::ees A;:‘ii;‘;‘:s Misc Total
Support Tickets 230 41 312 24 173 780
Telephone Calls 284 141 390 32 408 1255
Totals 514 182 702 56 581 2035

The Network Services team have replaced or supplied the following locations with new computer
systems, monitors, and/or printing devices in January 2019.

Area Wharton Richmond Sugar Land Bay City
Division of Allied Health 2 Phones 0 0 0
Division of Communications .
sl B ot 1 Monitor 0 0 0




Area Wharton Richmond Sugar Land Bay City
Division of Life Science 1 CPU 0 0 0
DI'VISIOH of Vocational i Moiltss 0 0 0
Science
Office of Director of Sugar 0 0 { Maiitos 0
Land Campus
Office of Facilities 1 Printer 0 0 0
Management 1 CPU
Office of Financial Services ! Prlqter 0 0 0
3 Monitors
: 2 Monitors, 1
gf?:::n (;f Information CPU. 0 0 0
Y 1 Printer
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Opene“clll::tr*:ng the c:iii?ne:tir;dlv(l:;%ﬁ\d Total Still Open Total Closed
W Sep-18 279 204 1276 308
M Oct-18 277 204 1282 290
# Nov-18 256 181 1290 214
B Dec-18 161 105 1329 140
®Jan-19 305 224 1337 303




