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September 2024 ETA Report

Any Questions Please contact Josh Hayes, jhayes@k12eta.org

Tickets (ETA Wide):
e Current Open: 358
e Created this month: 2648

Trainings Provided:
e Cyber Security
e Artificial Intelligence
e QR Code
e PowerSchool Schedule

Updates:

e School has started, a HUGE thank you to the ETA team for working hard on replacing
network equipment, cleaning out/dusting all computers and projectors, updating
devices, cleaning up inventory, and installing new equipment.

e We are still waiting for some equipment to come in. As of right now, if it does not show
up soon we will be installing that equipment after the school year starts.

e The ACD fiber build project is nearing completion. Crawford AuSable Schools are now
connected to the fiber network, and we are coordinating schedules with the other
districts for their connections.

e Boz Duffield, currently serving as an ETA Technician and PowerSchool Support, is
transitioning to the Pupil Accountant position. We are excited about Boz’s new role and
are now seeking a candidate to fill his technician position at Walkerville.

e With the start of the school year, our data team has been hard at work connecting
various systems to PowerSchool for rostering.

e We continue attending cyber partner meetings (virtually) to stay informed of the newest

threats. We then share this information with all the districts within the four ISD support
regions of the ETA.

Proudly Serving the districts within the COOR ISD, Manistee ISD, West Shore ESD, and Wexford-Missaukee 1ISD
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e Our external vulnerability scanned 96 threats in 1053 locations this month. We have no
open vulnerabilities at this time.

e All backups have been verified. This month backups were tested on Crawford Ausable,
Baldwin, Mesick, Mason County Central, Manton, MISD, WMISD, and WSESD.

e Below are the latest statistics from our latest phishing test.

Emails Sent Emails Opened Links Clicked
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