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For Patients
The Cloud 9 app brings mental 
healthcare access and control 
directly into the patient’s hand. 

Convenient. Supportive. 
Empowering. 

RESULTS

• Improve mental health, 
happiness and well-being

• Avoid or quickly quell crisis 
situations

• Monitor personal mental 
states, behaviors and 
symptoms

• Reduce personal cost of 
mental health care, including 
travel, time off work, child 
care, etc.

• Stay closely connected to care 
team at all times

For Providers
With the Cloud 9 Telehealth 
Platform for Mental Healthcare and 
Cloud 9 app, providers are able to 
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stay securely connected to their 
patients without significantly 
altering their regular workflow. 

Efficient. Actionable. Effective. 

RESULTS

• Reduce administrative burden

• Improve patient attendance 
and compliance

• Improve treatment efficacy 
and outcomes 

• Collaborate with multiple care 
team members

• Identify patients in need 
quickly

For First Responders
The Cloud 9 app virtually connects 
first responders and mental health 
providers with real-time data and 
communications. 

Easy. Safe. Responsive.

RESULTS

• Reduce ER visits, jail time and 
court costs for people with 
mental illness

• Improve the safety of citizens 
and officers 
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• Reduce the likelihood for use 
of force

• Increase community trust

• Save costs on first responder 
hours managing and 
transporting citizens in mental 
health crisis situations

Cloud 9 Intervention Solution
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Cloud 9 Prevention Solution

We serve Cities, 
Counties and

Behavioral 
Healthcare 

Organizations

Our team is standing 
by to learn your 

community’s needs and 
share solutions that 

work.
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SCHEDULE A CALL OR DEMO
(HTTPS ://CALENDLY .COM/CLOUD9CUSTOMERS)

CLOUD 9 CONFORMS TO GLOBAL STANDARDS

(https://www.americaninno.com/austin/startups-
to-watch)

(https://www.builtinaustin.com/2019/02/05/
austin-startups-watch-
2019)
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(844) CLOUD9-8 | hello@cloud9psych.com
701 Brazos Street, Suite 1600, Austin, TX 78701

© 2020 Cloud 9 Counseling, Inc. All rights reserved.
Cloud 9® is a registered trademark of Cloud 9 Counseling, Inc, a privately-

held and privately-funded corporation. 
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