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CONTRACT PROPOSAL

Key Systems * Entry Doors ¢« Door Hardware « Access Control « Dock Equipment

BUYER (and billing address if different from site):

PROJECT (site address):

Aledo ISD
1 Dean Dr

Aledo TX 76008

Aledo ISD - SafetyShield 800 Security Window Film
DH Pace TIPS Contract# 210304, Quote# PQ# QBM8616

Submitted To:

Christopher Campbell

DH Pace Key Service Center Rep:

Norman Harvey

855-237-3667

norman.harvey@dhpace.com

DH Pace Salesperson:

Quelsy Morales

214-897-1902

quelsy.morales@dhpace.com

Proposal date:

July 31, 2023

I am pleased to propose the following material delivered to your facility freight prepaid and added on invoice plus any applicable taxes:

Order Total | $ 209,750.00
Iltem Unit Sell
Line#| Oty Iltem Number - Notes Item Description Price Extended Sell Price
1 1 [>atetyshield 800 SafetyShield 800 Window Security 100,154.92( $ 100,154.92
(OPEN MARKET) Film
(9,611 Square Feet)
2 1 [Pow 995 Caulking 100,420.08| $ 100,420.08
(OPEN MARKET)
(12,796 Square Feet)
3 46 Subcontractor Labor (Installation) 175.00| $ 8,050.00
(OPEN MARKET)
4 9 TIPS Contract Labor Hours 125.00| $ 1,125.00
5 - Estimated Days To Complete: $
Film - 18 Days
Caulk - 28 Days

TIPS CONTRACT# 210304

Quote # QBM8616

DH Pace System Integration (PSI) will provide and install the below listed material:

This proposal includes SafetyShield 800 Security Window Film.

It is an 8mil thick standard construction security film. SafetyShield products are an integrated system of films and attachment systems
developed over many years of experience with government, corporate and industrial glazing systems. When combined with an
appropriate anchoring system this product forms a formidable barrier against forced entry, natural disasters, and glass hazards. This film

comes with a 10-year warranty.

Estimated Days to complete.
Film - 18 Days
Caulk - 28 Days

$8,050 @ $175 per day x 46
$1,125 project management

$100,154.92 FILM — 9611 SQ FT

$100,420.08 CAULKING- 12796 SQ FT

20/40CP(999KSC) * Rev. 07/15
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Costs are currently rising at sudden and unpredictable rates. This proposal is based on current pricing from Sellers suppliers and
includes all price increases and surcharges levied by those suppliers and known by Seller as of the date of this proposal. This proposal
is valid for acceptance for 30 days. After 30 days, the Seller reserves the right to require an approved change order before the order can
be released into production to compensate for any supplier price increases or surcharges announced after the date of this Proposal and
prior to the release of materials for fabrication. Seller will provide written documentation of the Supplier increase notice upon request.

Send Orders to: SecuritySolutionsTexas@dhpace.com
The proposal described herein, including all price(s) quoted, is made conditionally upon Buyer's continued credit status and must be accepted by Buyer as made by
Seller. To accept this Proposal, Buyer must date, sign and return the original copy hereof to Seller within 30 days after the date hereof. Unless expressly disclosed and
stated, the amount of any sales and use tax is not included in this proposal.

Buyer acknowledges and agrees that each and all of the terms and conditions on Attachment A (TERMS AND CONDITIONS) are a part of this Proposal and that upon
Buyer’s acceptance of this Proposal shall constitute a valid and binding contract between the parties and all prior proposals, discussions and agreements respecting the
subject matter hereof are cancelled. DEPOSIT ON SPECIAL ORDER ITEMS IS NON-REFUNDABLE.

BUYER ACCEPTANCE

TYPE OR PRINT NAME OF BUYER

ACCEPTANCE DATE: / /

SIGNATURE of: O Owner O Partner O Officer (indicate which) MM /DD /YYYY

20/40CP(999KSC) * Rev. 07/15 Copyright © DH Pace Company, Inc. 2015 « All Rights Reserved Page 2 of 3



TERMS and CONDITIONS

1. Buyer agrees to purchase and the Seller agrees to provide
monitoring, repair, inspection and/or response services, and ar
to sell, install or to cause 1o be installed the security system
{hereinafter called the "System”) at premises (hereinafter
called the "Premises") indicated in the Monitority Services
Agreement and/or Seller’s accompanying proposal (hereinafter
collectively called the “Agreament™).

2. Itis understood and agreed by and between the parties hereto
that the Seller is not an insurer, nor is this Agreement intended
to be an insurance policy or & substitute for an insurance
policy. Insurance, if any, will be cbtained by the Buyer. Charges
are based sclely upon the value of the System and/or the
services provided and are unrelated to the value of the Buyer’s
property or the property of others located in Buyer's Premises.
The amounts payable by the Buyer are not sufficient to warrant
Seller assuming any risk of consequential, collateral, incidental
or other damages to the Buyer due to the System, its
installation or the use thereof, or any deficiency, defect or
inadequacy of the System or services or due to the Seller’s
negligence or failure to perform. Buyer agrees that the Seller
shall nat be liable for loss or damage due directly or indirectly
to any occurrences or cansequences therefrom which the
Systern or service is designed to detect or avert, Fram the
nature of the System provided hereunder or the services to be
performed, itis impractical and extremely difficult to fix the
actual damages, if any, which may proximately result from the
active or passive negligence of, or a failure on the part of,
Seller to perform any of its abligations hereunder, or the failure
of the System to properly operate. If the Seller should be
found liable for loss or damage due to a failure on the part of
the Seller or the System or services, in any respect, such
liability shall be limited, solely with regard to any RECURRING
SERVICE transaction, to an amount equally to fifty [S0] percent
of ane [1] year's recurring service charge or the amount of
£1,000, whichever is less, or solely with respect to a DIRECT
SALE transaction, to an amount equal to the purchase price of
the equipment with respect to which the claim is made, and
regardless of the type of transaction, this liability shall be
exclusive. The provisions of this paragraph shall apply in the
event loss or damage, irrespective of cause or origin, results
directly or indirectly to person or property from the
performance or non-performance of the chligations set forth
by the terms of this Agreement ar from the active or passive
negligence of the Seller, its agents or employees. In the event
that Buyer desires the Seller to assume greater liability under
this Agreement, a choice is hereby given of cbtaining full or
limited lizbility by paying an additional amount in propartion
to the amount of liability the Seller will assume. If this option is
chosen, an additional rider shall be attached to this Agreement
selling forth the additional liability of the Seller and the
additional chargels} to be paid by the Buyer.

3. If this Agreement is a RECURRING SERVICE transaction, then
this Agreement shall begin on the later of the date of
completion of installation or the date of commencement of
Recurring Services, and shall continue for a period of three
years after the first day of the calendar quarter following said
date (e.g. April 1st, July 1st, October 1st, or January 15t} This
Agreement shall extend automatically for successive terms of
one [1] year thereafter unless either party gives the other party

-

written notice of termination not later than the 30th day before
the end of the initial or extension terms.

Subscriber agrees to pay the Seller the sale and/or installation
charges indicated herein by paying the deposit indicated herein
at the time of signing this Agreement and by paying the amount
of the BALAMCE DUE upon completion of the installation. If
credit terms are approved by the Seller, the Buyer agrees to pay
the unpaid balance within thirty [30] days of the invaice date
from the Seller. Further, the Buyer agrees to pay the Seller the
total of the TOTAL QUARTERLY RECURRING SERVICE CHARGE
indicated herein guarterly in advance during the tarm of this
Agreement and any automatic renewals thereof, [N ADDITION,
IN THE EVEM OF TERMINATION BY THE BUYER PRICR TO
THE EMD OF THE TERM OF THIS AGREEMENT, THE AGREED
UPON DAMAGE PAYMEMTS SET FORTH IM SECTION 7
HEREOF, WHICH MaAY BE SUBSTANTIAL, WILL BECOME IM-
MEDIATELY DUE AND PAYABLE.

. Seller does not represent ar warrant that the System may not

be compromised or circumvented, that the System or services
will prevent any loss by burglary, haldup, fire or otherwise, or
that the System or services will in all cases provide the
protection for which it is installed or intended. Buyer assumes
all risk of loss or damage to Buyer's Premises or to its contents,
whether belonging to Buyer or others; and has not relied on
any representations or warranties, express o implied, except
as specifically set forth in this Agreement.

.In the event any person, not a party to this Agreement, shall

make any claim or file any lawsuit against Seller for any reason
relating to the System or the Seller's duties and obligations
pursuant to this Agreement including, but not limited to, the
design, installation, repair, monitoring, inspection, operation,
or nen-operation of the Systern, Buyer agrees to indemnify,
defend and hold Seller harmless from any and all claims and
lawsuits, including the payment of all damages, expenses,
costs and attorney’s fees, whether these claims and lawsuits are
based upon active or passive negligence, indemnification,
contribution ar strict or product liability on the part of the
Seller, its agents or employees, except to the extent such
lawsuit aceurs while an employee or agent of the Seller is on
the Premises and which losses, damages, expenses and liability
are solely and directly caused by the acts of said employee or
agent,

. a} The happening of any one or more of the following shall be

Events of Default under this Agreement: 1) failure by Buyer
to pay any amount within 10 days after the same is due and
payable; Z) failure by Buyer to observe, keep or perform any
ohligation required by it herain; 3) abuse to the Systern; 4)
dissolution, termination of existence, discontinuance of the
business, insclvency or business failure of Buyer; or §)
excessive false alarms caused by the Buyer.

b} Upon the occurrance of an Event of Default, then at any
time thereafter Seller may pursue one or more of the
following remedies: 1) by written notice to Buyer, declare the
balance of al unpaid amaounts due and to become due
under this Agreement to the end of the then current term to
be immeadiately due and payable, provided that all past due
amounts shall bear interest at the rate of 1%% per menth
(18% per year} or the maximum rate permitted by law from



the first occurring Event of Default; 2) proceed at law or in
equity to enforce performance by Buyer of the provisions of
this Agreement, or to recover damages for the breach of this
Agreement; 3) [if applicable] discontinue the furnishing of
recurring services, including, without limitation disabling any
communication software, hardware and/or firmware
contained within the System from the Monitoring Facility,
and terminate this Agreement by written notice to Buyer; 4)
recover any other costs Seller is required to bear in respect
to the System and/or services provided under this
Agreement; and 5} recover all expenses, including court
costs, collection expenses, reasonable fees of attorneys to
whaom this Agreement is referred for collection, and any
other reasonable costs paid or incurred by Seller in
enfarcing or attempting to enfores the terms and conditions
of the Agreement. Furthermore, if there are any other
agreements in effect between Seller and Buyer then Seller,
at ils option, may deem Buyer's default under any one such
agresment to be a default under any or all the agreements
and Seller shall be entitled to exercise any or all of its
remedies upon default with respect to any or all of such
agreements.

¢} The above remedies are curmulative and exercise of one
does not preclude the exercise of another.

d} If monitoring services are provided, and if the monitering
service is deactivated because of Buyer's past due balance,
and if Buyer desires to have the service reactivated, Buyer
agrees to pay to Seller in advance its prevailing activation
charge.

. Buyer hereby authorizes and empowers Seller, its agents or

assigns, if required by this Agreement, to- g} install the System
and to perform any necessary services as required to be
performed by Seller hereunder; Buyer acknowledges that the
wiring to be run in installing the System shall be exposed
wiring, unless the Schedule of Equipment provides that the
wiring is to be run in conduit or otherwise unexposed; and b)
enter the Premises in the event of an emergency cccurmng
during periods of Buyer's apparent or actual absence for the
purpose of making emergency repairs to the System, but only
if Buyer has furnished Seller with a key or access credential to
the Premises.

. Buyer shall secura, at its own cost and expense, whatever

permission, permits or licenses that may be necessary from the
required authorities (including utility companies) for
installation, monitoring, and/ar repair of the System. Buyer
shall pay or reimburse Seller for all taxes, fees or charges,
including sales/use tax, personal property tax, license and
permit fees imposed by any governmental authority (including
utility companies) relating to the services provided

10. Seller shall have the right to subcontract any of the services

n.

which it may be obligated ta perform. This Agreernent and its
benefits are not assignable by Buyer except upan the prior
written consent of Seller. Buyer acknowledges that this
Agreament, and particularly those paragraphs relating to the
Seller's maximum liability, and third party indemnification, inure
to the benefit of, and are applicable to any assigness or
subcontractors of Seller, and/or the monitoring Facility
{hereinafter defined as "Monitoring Facility ).

This Agreement (together with any individually signed separate
Schedules of Equipment and/or nder(s] pertaining to this

13,

Agreament) is intended by the parties as the final expression of
their agreerment with respect to the subject matter contained
herein and also as the complete and final statement of the
terms of such agreement, notwithstanding any prior,
contemporaneous or subseguent written or oral agreement
relating to said subject matter, If there is any conflict between
this Agreement and Buyer's purchase order this Agreement will
govern. This Agreement supersades all prior agreements for
the same service at the same location. There is no course of
dealing or usage of the trade that would supplement or
conflict with this Agreement’s terms. This Agreement may only
be amended in writing signed by both parties. No waiver of
any of the terms and conditions contained herain shall be
effective unless such waiver is in writing and signed by an
autharized representative of the party waiving such condition.
In the event of any of the terms and conditions of this
Agreement are declared invalid or inoperative, all of the
remaining terms of conditions shall remain in full force and
effect. Both parties hereby agree that no suit or action that
relates in any way to this Agreement {whether based upon
contract, negligence or otherwise) shall be brought against the
other more than one [1] year after the accrual of the cause of
action therefore. In addition, where permitted by law, both
parties hereby waive any rights to a jury trial in any judicial
action brought by either party which relates in any way to this
Agreement (whether based upon contract, negligence or
otherwize). This Agreement shall be governed by the laws of
the State of Kansas.

. The Seller assumes no lizbility for any delay, however caused,

in the installation, repair andfor inspection of the System or for
interruption of Recurring Services, due to strikes, fires, power
failures, interruptions or unavailability or telephone service,
acts of God, or any other cause beyond the contral of Seller
Buyer also agrees that all installation, repair and/or inspection
dates are estimates only and that the Seller cannot guarantee
commencement or completion under this Agreement on any
given date.

The System sold hereunder is warranted pursuant to the
following LIMITED WARRANTY:

a) The equipment is warranted to be free from defects in
workmanship or materials for a period of one [1] year
from the date of completion of the installation. No
System, or any parts thereof, may be returned without
the express prior written approval of the Seller after a
determination by the Seller that such System, or any
parts thereof, is or are defective because of poor
workmanship or defective materials, Seller shall
replace or repair at is sole option such defective
System or any parts thereof at its own expense, This
Warranty does not include batteries in any devices.
This Warranty is void in case of abuse, misuse,
abnormal use, repair by unauthorized persons, or if for
any reason Seller determines that such System or any
parts thereof is or are not operating properly as a
result of causes other than poor workmanship or
defective materials.

b} If installation is provided for hereunder, then Seller
warrants that the installation of the System is free from
defects in workmanship for a period of ninety [90] days
from the date of completion of the installation. In the



event of any defect in such workmanship Seller shall
correct such defects without charge to the Buyer only
during such ninety [90] day period.

c) If services are performed on installed Systems, the
Seller warrants that the parts and labor are free from
defects in workmanship or materials for a period of
ninety [90] days from the date of completion of the
service. In the event of any defect in such
workmanship, Seller shall correct such defects without
charge to the Buyer only during such ninety [90] day
period.

d) THE AFORESAID WARRANTIES ARE EXPRESSLY
MADE IN LIEU OF ANY OTHER WARRANTIES,
EXPRESS OR IMPLIED, IT BEING UNDERSTOOD THAT
ALL SUCH WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING THE WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE ARE HERE EXPRESSLY EXCLUDED. IN NO
EVENT SHALL THE SELLER BE LIABLE TO BUYER FOR
ANY DIRECT, COLLATERAL INCIDENTAL OR
CONSEQUENTIAL DAMAGES IN CONNECTION WITH
BUYER'S USE OF THE SYSTEM, OR FOR ANY OTHER
CAUSE WHATSOEVER RELATING TO THE S5YSTEM.

Some states do not allow limitations on how long an implied
warranty lasts or the exclusion of limitation of incidental or
consequential damages, so the above limitation ar exclusion may
naot apply. This Warranty gives the Buyer specific legal rights and
the Buyer may also have other rights which vary from state to state

TERMS AND CONDITIONS APPLYING ONLY TO RECURRING
SERVICE TRANSACTIONS

14,

This Agreement may be terminated at any time by Seller if, for
any reasan, its rights and privileges necessary to install and
maintzain the signal receiving equiprment in the Monitoring
Facility are terminated, the Monitoring Facility or other
autharities having jurisdiction direct that such System or signal
receiving equipment is remaved or replaced; or the connection
is denied the Seller or the Buyer by any ather party

. Seller shall have the right to increase the rates provided herein,

upon written notice to Buyer, at any time or times after the
date service is operative under this Agreement. Subscriber
agrees to notify Seller of any abjection to such increase in
writing within thirty (30| days after the date of the notice of
imcrease, failing which it shall be conclusively presumed that
Buyer has agreed to such increase. In the event Buyer objects
to such increase, Seller may elect, at its option, to: 2) continue
this Agreement under the terms and conditions in effect
immediately prior to such increase, without notice to Buyer, or
b) terminate the Agreement upon fifteen [15] days advance
written notice to Buyer.

. Buyer agrees: a) to furnish to Seller, in writing and on a

continuing basis, a list of the names, titles and telephone
numbers of persons to be notified upon receipt of a signal; b}
that the System is designed to provide coverage based upon
the layout of the Premises at the time of installation and that
any alterations, remodeling or any stock, fixture or structural
changes, or other similar changes may affect the operation of
the System; c) not to tamper with, damage, or misuse said
Systern and to indemnify Seller for the cost of repair or
replacement as a result of any such damage to, or the loss of,

or misuse of any portions of the System; d) to repair, service
andfor to assure the operation of any other property, system,
or device of Buyer, or of others, to which the System may be
attached or connected; e} to provide necessary electrical
power at location(s) on the Premises as required by Seller
through Buyer's meter and st Buyer's expenss; f) to test and set
the System, understanding particularly that the sensitivity and
area of coverage of space protection devices may change, that
Seller is unable to detect such changes unless the Buyer
notifies Seller and accordingly that “walk tests” in the area or
areas of such coverage are necessary to insure that adequats
sensitivity is maintained; g} to turn off or remove all things
which may interfere with the effectivensss of the System’s
space protection components; h) to refrain from causing false
alarms and to pay, or reimburse Seller for payment of any fine,
penalty, or fee paid by Seller ar assessed against Seller by any
governmental entity, municipal agency, and/or Manitaring
Facility; i} to notify Seller promptly upon discovery of a need
for service to the Systern; and j) that all alarm valves, gate
valves, tanks, pumps, compressors, inspector test connections,
or other elements of any sprinkler systemn, now or herginafter
installed, are or will be corrected at Buyer's expense so as to
be acceptable to the insurance carrier, fire rating, bureau or
agency or other authorities having jurisdiction when equipped
with the Seller signaling devices.

. Seller assumes no liability for interruption of monitoring, repair

and/or any other recurring service due to strikes, riots, floods,
lightning, earthguakes, power failures, interruption or
unavailability of telephone service, or for any other cause
beyond the control of the Seller, and the Seller will not be
required to 5upp|y Services 1o Bu:,-er while such interru ptian
may continue. Any repair or replacement of the System
necessitated by any such event will be at Buyer's expense. This
Agreament may be suspended or terminated, at the option of
Seller, if the Premises, the System or any part thereof, or the
signal receiving equipment within the Manitoring Facility, is
destroyed by fire, lightning or other catastrophe, or so
substantially damaged that it is impractical to continue service,
or in the event the Seller or the Monitoring Facility is unable to
render service as a result of any action by any governmental
authority. Upon such suspension or termination, an equitable
refund of the service charge paid, but not yet earned, shall be
made. If, in the opinion of Seller, connection of the System to
the signal receiving equipment adversely effects the signal
receiving equipment, this Agreement may be terminated thirty
[30] days following written notice to Buyer. Similarly, at the
option of the Buyer, this Agreement may be suspended or
canceled upon written notice in the event that the Premises are
destroyed by fire or other catastrophe, provided that such
notice is given within ten [10] days of such event. In either such
event, any advance payments made by Buyer to Seller for
sarvice which would have been rendered during such
suspension or subsequent to such cancellation shall be
refunded to Buyer.

AF MONITORING SERVICE 1S FURNISHED, THEN, in the event

the System transmits signals to the Seller’s Monitoring Facility
or any other monitoring facilities (herein collectively referred to
as the "Menitoring Facility™), Seller, or its designee, agrees to
monitor such signals. If the signals transmitted from the
Premises will be maonitared in polics, fire, of municipal
departments, the Seller, or its designee, agree to provide and



maintain, or cause 10 be provided and maintained, a remote
monitering facility consisting of a signal receiving equipment
at such Moritoring Facility. Each site covered under this
Agreement shall be designated in a separate Customer
Information Farm, a copy of which is attached and forms an
integral part of this Agreement. Additional sites may be added
on a case-by-case basis, to be approved individually and in
writing by an authorized representative of the Buyer. All sites to
be monitered are subject 1o the same terms and conditions of
this Agreement.

19, RECEIPT OF SIGMNALS/RESPOMNSE TO ALARMS:

al MONITORIMG FACILITIES: The Seller, or its designees, shall
do the following:

1) Upon receipt of a manual or automatic smoke or fire
alarm signal, transmit the alarm to the fire department
and the location designed by the Buyer and notify Buyer,
or its designated representative, by calling the telephone
number supplied to the Seller in writing by Buyer.

2} Upon receipt of any types of alarm signals other than as
set forth in subsaction 1) directly above, the Monitoring
Facility shall make every reasonable effort to notify the
appropriate police or fire department, or other persons or
entities, designated by Buyer in writing to Seller, unless
there is reasonable cause to assume that an emergency
condition does nat exist. The Menitoring Facility reserves
the right to verify all alarm signals by telephone or
otherwise before notifying emergency personnel and may
discontinue any particular response service due to
governmental or insurance requirements by giving notice
in writing to Buyer.

b} NOMN-SELLER MOMNITORING FACILITIES: Buyer
acknowledges that the signals transmitted from the Pramises
will be monitored in a Monitaring Facility not operated by the
Seller, and that personnel in such Monitoring Facilities are not
the agents of the Seller, nor does the Seller assume any
responsibility for the manner in which such signals are
monitared, or the response o such signal.

c) TELEPHOME LINES: Buyer acknowledges that if a digital
communicator is utilized for the purposes of transmitting
alarm signals from the Premises to the signal receiving
equipment, the signals from the System are transmitted aver
Buyer's regular telephone service to the signal receiving
equipment, and in the event Buyer's telephone service is out
of order, disconnected, placed on vacation or otherwise
interrupted, signals from the System will not be received by
the signal receiving equipment during any such interruption
in telephone service and the interruption will not be known
to Seller ar the Maonitoring Facility. Buyer further
acknowledges and agrees that signals are transmitted over
telephane company lines which are whaolly beyond the
control and jurisdiction of the Seller and are maintained and
serviced by the applicable telephone company or utility.
Buyer further acknowledges being advised that digital
Systerns should be connected to an RJI31X or equivalent
jack which seizes the telephone lines and prevents other
calls from being made while System is activated, and the
Buyer may wish to install the service on a secondary
telephans line. All costs associated with the installation,
lease, maintenance and/or service of these line(s} are to be
paid by the Buyer.

d} FALSE ALARMS: If Seller or a governmental authority
dispatches an agent to respond to a false alarm originating
fram the Premises, where Buyer intentionally, accidentally or
negligently has activated the alarm signal, or if Seller makes a
repair call caused by the inadvertence or negligence of Buyer,
Buyer shall, in addition to being responsible for any and all
fees and/or fines accessed by the appropriate governmental
authority with respect to such false alarms, pay to Seller the
charges for a service call at its then existing rates.

200 If any of the following optional service plans are to be
furnished pursuant to Section 1 hereof, Buyer authorizes and
empowers Seller to repair, inspect, test and service the System
between the hours of 8:30 am. and 5:00 p.m. on Monday
through Friday excluding Mational and State holidays. Service
required by the Buyer outside the above hours may be
performed at Sellers discretion, at its then prevailing rates.
These services are described as follows:

a) PLANMNED MAINTENAMNCE PLAN: The Seller will arrange
with Buyer to inspect, test and make necessary minor
adjustments to all control equipment and compaonent parts.
All contrallers, detectors and contacts will be tested and/or
lubricated. Inspection includes replacement of any dry cell
stand-by power supplies used in the System, Rechargeable
batteries are not included under the PM Plan, and the Buyer
will be charged for separately, when testing shall show their
replacement to be necessary. The cost of any parts, and the
labor to install said parts, other than dry cell batteries, is not
included under this Flanned Maintenance Plan

b) ADVANTAGE SERVICE PLANS:

1) ADVANTAGE SERVICE PLAN: Under the Advantage
Service Plan, the Seller shall provide any repairs and
compenent parts necessitated by ordinary wear and tear,
all of which shall be at Sellers expense. Under this plan,
labor will be invoiced at the Seller's then prevailing
preferred rata.

2) ADVANTAGE PLUS SERVICE PLAN: Under the
Advantage Plus Service Plan, Seller will provide laboer, in
addition to any repairs and component parts
necessitated by ordinary wear and tear to the System, all
of which shall be at Seller’s expense. All other repairs not
specifically covered by & Flanned Maintenance or
Advantage Service Plans shall be at Buyer's expense.
Service does not include service calls: to replace
batteries, to reset accidentally tiggered equipment, for
the reconnection or modifications of, or extraordinary
repairs to, the System, including, without limitation,
repairs to the System due to changes in the Premises,
additions to or changes in the System, and repairs of
damages caused by parties other than the Seller
(" Extraordinary Repair”). Buyer shall not permit anyone
other than Seller 1o repair the System.

o} SOFTWARE SERVICE PLAM: Seller shall provide up to two
[2] software updates per year based on Software
Distributor’s release, including labor to install updates on
the Buyer’s netwark or computer system, for all software
specifically listed under the Agreement. Additional updates
will be installed at a preferred rate.

21.IF TIME AND MATERIAL SERVICE is fumished, upon request,
repairs, inspections and tests shall be made at Buyer's expense
at Seller's then prevailing rates.



