FOURTH EXTENSION TO CONSULTING SERVICES AGREEMENT

This Fourth Extension (“Extension™) is by and between the Infinite Connections, Inc. ( “Consultant” or
“ICI”) with an office at 1647 West Erie, Ste 1, Chicago, IL 60622 and Board of Education, Lincolnwood
District #74 (*Client”), with an office at 6950 North East Prairie Road, Lincolnwood, IL 60712. It is
effective February 1, 2018 and has been entered into as of the later of the dates appearing after the
signatures of the parties or their duly authorized representatives, which are set forth below.

RECITALS

A. The Consultant and Client entered into that certain Consulting Agreement dated February 6,
2014 in which Consultant agreed to render certain services for a term commencing February 6, 2014 and
ending on January 31, 2015 which was further amended on June 14, 2014, extended on February 1, 2015;
and further amended and extended on February 1, 2016 and February 1, 2017 (the original agreement, and
its subsequent amendments and extensions and collectively referred to as the “Agreement™);

B. The parties hereto desire to extend the Agreement as set forth herein.
AGREEMENT
NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the
parties hereto agree as follows:

1. Term: The parties agree to extend the term of the Agreement commencing from February 1. 2018
through January 31, 2019 (“Extension Period”).

2. Scope of Services: During the Extension Period, Consultant shall provide the Services and
Deliverables as described in Attachment A to the Agreement to support E-rate Funding Years 16,
17,18, 19,20, 21 & 22.

3. Compensation: During the Extension Period, Consultant will provide the Services on a fixed fee
basis. Based on the terms set forth in this Extension, Consultant’s fees for Services as defined
herein shall not exceed $4,400.00, which amount shall include any actual out of pocket expenses
related solely to Consultant’s performance of this Agreement, plus any applicable taxes.

4. Letter of Agency: The Letter of Agency attached hereto to as Attachment B-2 is incorporated into
this Extension by this reference.

5. Original Agreement: Except as specifically provided in this Extension, all terms and conditions
of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have caused this Extension to be executed by their
duly authorized representatives as of the date first above written.
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Infinite Connections, In¢ Board of Education, Lincolnwood District #74

By: By:
Jane Krat
Name:
Date: l / j 5 ’J &OI S Title:
Date:
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ATTACHMENT B-2 - LETTER OF AGENCY

FUNDING YEARS (2013, 2014, 2015, 2016, 2017, 2018 & 2019)

I, on behalf of the Lincolnwood School District 74 (“CLIENT”), hereby authorize Infinite Connections,
Inc. (“ICI”) to assist the CLIENT in its E-rate application process on behalf of the CLIENT. I also hereby
authorize Infinite Connections, Inc. to respond on CLIENT’S behalf to requests by the Federal
Communication Commission (“Commission™ or “FCC”), School and Libraries Division of the Universal
Service Administrative Company (“SLD/USAC”), Program Integrity Assurance Reviews (“PIA™) or any
other person or entity acting on their behalf, relating to any and all E-rate related matters. I authorize ICI to
prepare all required FCC forms for services as requested by CLIENT. The relevant time period for this
letter of agency is February 1, 2018 through January 31, 2019.

By signing this Letter of Agency, I make the following certifications to ICI on behalf of the CLIENT:

(a)

(b)

(c)

(d)

(e)

()

I certify that Client has provided schools operated by CLIENT are eligible for support because
they are schools under the statutory definition of elementary and secondary schools found in the
No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801 (18) and (38), that do not operate as for-
profit businesses and do not have endowments exceeding $50 million.

I certify that CLIENT has secured access, separately or through this program, to all of the resources,
including computers, training, software, internal connections, maintenance, and electrical capacity,
necessary to use the services purchased effectively. I certify and recognize that some of the
aforementioned resources are not eligible for support. I certify that CLIENT has secured access to
all of the resources to pay the discounted charges for eligible services from funds to which access
has been secured in the current funding year. I certify that the CLIENT will pay the non-discount
portion of the cost of the goods and services to the Service Provider(s).

[ certify that CLIENT has posted FCC Form 470 and that any related RFP was made available for
at least 28 days before considering all bids received and selecting a service provider. I certify that
all bids submitted were carefully considered by CLIENT and the most cost effective service
offering was selected by CLIENT, with price being the primary factor considered, and is the most
cost-effective means of meeting CLIENT's educational needs and technology goals.

If CLIENT has determined that CLIENT has selected an eligible commercially available business-
class Internet access service, then I certify CLIENT is exempt from the requirement to post an FCC
Form 470.

If CLIENT has determined CLIENT will use an eligible preferred master contract, then I certify
that the services ordered by CLIENT were exempt from the requirement to post an FCC Form 470.

[ certify that the services CLIENT purchases at discounts provided by 47 U.S.C.§ 254 will be used
primarily for educational purposes, see 47 C.F.R. § 54.500, and will not be sold, resold, or
transferred in consideration for money or any other thing of value, except as permitted by the
Commission's rules at 47 C.F.R.§ 54.513. Additionally, I certify that the CLIENT has not received
anything of value or a promise of anything of value, other than services and equipment sought by
means of this form, from the service provider, or any representative or agent thereof or any
consultant in connection with this request for services.
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(g)

(h)

(1)

)

(®)

(D

(m)

(n)

I certify that CLIENT has complied with all program rules, including recordkeeping requirements,
and | acknowledge that CLIENT's failure to do so may result in denial of discount funding and/or
cancellation of funding commitments.  There are signed contracts or other legally binding
agreements covering all of the services listed on any FCC Form 471 except for those services
provided under non-contracted tariffed or month-to-month arrangements. 1 certify that CLIENT
has acknowledged that failure to comply with program rules could result in civil or criminal
prosecution by the appropriate law enforcement authorities.

I acknowledge, and CLIENT is aware, that the discount level used for shared services is conditional,
for future years, upon ensuring that the most disadvantaged schools and libraries that are treated as
sharing in the service, received an appropriate share of benefits from those services.

I certify that CLIENT will retain required documents for a period of at least ten (10) years (or
whatever retention period is required by the rules in effect at the time of this certification), after the
last day of service delivered. 1 certify that CLIENT will retain all documents necessary to
demonstrate compliance with the statute and Commission rules regarding the application for,
receipt of, and delivery of services receiving schools and libraries discounts, and that if audited,
CLIENT will make such records available to the Administrator. | acknowledge that CLIENT may
be audited pursuant to participation in the Schools and Libraries programs.

[ certify that | am authorized to order telecommunications and other supported services for
CLIENT. I certify that | am authorized to submit requests, and sign this Letter of Agency on behalf
ofthe CLIENT, that I have examined this Letter of Agency, that all of the information on this Letter
of Agency and which I will provide pursuant to this Letter of Agency is true and correct to the best
of my knowledge, that the CLIENT that is receiving discounts pursuant to CLIENT's applications
have complied with the terms, conditions and purposes of the program, that no kickbacks were paid
or will be paid to anyone and that false statements on any forms or through this Letter of Agency
can be punished by fine or forfeiture under the Communications Act, 47 U.S.C.§ § 502, 503(b), or
fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and civil violations
of the False Claims Act.

I certify that CLIENT has reviewed and complied with all applicable FCC, state and local
procurement/competitive bidding requirements and that CLIENT has complied with them

I acknowledge on behalf of CLIENT that FCC rules provide that persons who have been convicted
of criminal violations or held civilly liable for certain acts arising from their participation in the
schools and libraries support mechanism are subject to suspension and debarment from the
program. 1 certify CLIENT will institute reasonable measures to be informed, and will notify
USAC should CLIENT be informed or become aware that CLIENT, or any person associated in
any way with CLIENT, is convicted of a criminal violation or held civilly liable for acts arising
from their participation in the school and libraries support mechanism.

I certify that if any Funding Requests are for discounts for products or services that contain both
eligible and ineligible components for CLIENT, that I and/or CLIENT will allocate the eligible and
ineligible components as required by the Commission's rules at 47 C.F.R. § 54.504.

I certify that CLIENT acknowledges that the non-discount portion of the costs for eligible services

will not be paid by the service provider. The pre-discount costs of eligible services provided by
CLIENT are and will be net of any rebates or discounts offered by the service provider. 1 and
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(0)

(p)

CLIENT acknowledge that. for the purpose of this rule, the provision, by the provider of a
supported service, of free services or products unrelated to the supported service or product
constitutes a rebate of some or all of the cost of the supported services.

I certify that | will cooperate with ICI, on behalf of CLIENT, in responding to any inquiry from the
SLD/USAC about this certification or any other representation made in this Letter of Agency

| certify that | am authorized to sign this Letter of Agency on behalf of CLIENT and., to the best of
my knowledge, information, and belief, all information provided to ICI for E-rate submission is
true and correct.

ON BEHALF OF CLIENT (AS DEFINED ABOVE)

Signature: Date:

Name/Title: Courtney Adams, Director of Technology
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CONSULTING SERVICES AGREEMENT

This Consulting Services Agreement (“this Agreement”) is entered into as of February 8, 2014 (‘Effective Date”)
between Infinite Connections, Inc. (“Consultant” or “ICI"), with an office at 1647 West Erie, Ste 1, Chicago, IL
60622 and the Board of Education, Lincolnwood District Number 74. (“CLIENT"), with an office at 6950 North East
Prairie Road, Lincolnwood, IL 80712.

WHEREAS, Client desires to obtain services from Consuitant from time to time, and Consultant desires to provide
services to Client on the terms set forth below.

THEREFORE, IN CONSIDERATION OF the mutual agreements herein, Consultant and Client agree as follows:

1. §g ices. Consultant will perform for Client the consulting services (“Services”) and create Deliverables as
described in Attachment A. If there is a conflict or ambiguity between any term of this Agreement and any term of
Aftachment A, the terms of Attachment A will prevail.

2. Confidential Information. During the course of Consultant performing Services for Client, each party may
be given access to information (in hardcopy and/or electronic form) that relates to the other's past, present, and
future research, development, business activities, products, schools, students, services, and technical knowledge,
which is identified by the discloser as confidential (“Confidential Information”). The Confidential information of the
discloser may be used by the receiver only in connection with the Services and may only be copied or reproduced
to the extent reasonably necessary for the receiver to perform its obligations. Each party agrees to protect the
confidentiality of the Confidential Information of the other in the same manner that it protects the confidentiality of
its own proprietary and confidential information of like kind, but in no event shall either party exercise less than
reasonable care in protecting such Confidential Information. Access to the Confidential information shall be
restricted to Consultant and Client personnel (including such personnel employed by affiliated entities) engaged in
a use permitted hereby. All Confidential information made available by either party, including copies of the
Confidential Information, shall be returned or destroyed upon the first to occur of (a) completion of the Services or
(b) request by the discloser, unless the receiver is otherwise allowed to retain such Confidential Information.
Consultant may retain, subject to the terms of this Section, copies of Client's Confidential Information required for
compliance with its recordkeeping or quality assurance requirements. Nothing in this Agreement shall prohibit or
limit either party’s use of information (including, but not limited to, ideas, concepts, know-how, techniques, and
methodologies) (i) previously known to it without an obligation of confidence, (ii) independently developed by or
for it, (jii) acquired by it from a third party which is not, to its knowledge, under an obligation of confidence with
respect to such information, or (iv) which is or becomes publicly available through no breach of this Agreement. If
either party receives a Freedom Of Information Act (FOIA_ request for records, subpoena or other validly issued
administrative or judicial process demanding Confidential Information of the other party, it shall promptly notify the
other of such receipt and tender to it the defense of such demand. After providing such notification, the party
receiving the subpoena shall be entitied to comply with such subpoena or other process to the extent permitted by
law. Services provided hereunder in no event include Consultant acting as an expert witness or otherwise
providing litigation support services.

3. Warranties. Consultant warrants that its Services will be performed in a good and workmanlike manner.
Consultant will re-perform any work nat in compliance with this warranty brought to its attention within thirty (30)
days after that work is performed. THE PRECEDING IS CONSULTANT'S ONLY EXPRESS WARRANTY
CONCERNING THE SERVICES, ANY DELIVERABLES OR MATERIALS, OR THIS AGREEMENT, AND IS
MADE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, CONDITIONS AND REPRESENTATIONS,
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR
PURPOSE, MERCHANTABILITY, INFORMATIONAL CONTENT, SYSTEMS INTEGRATION, NON-
INFRINGEMENT, INTERFERENCE WITH ENJOYMENT OR OTHERWISE. Client acknowledges that the E-rate
rules, regulations, guidelines, and enforcement procedures are subject to change, and ambiguities regarding
many E-rate related issues exist including, but not limited to the eligibility of products and services for E-rate
funding and interpretations of program compliance. Consultant makes no guarantee that a particular service



andfor product will qualify for E-rate support or that regulations will be interpreted ultimately in a manner
consistent with the Client's position. Consultant is not responsible for the outcome of the School and Libraries
Division of the Universal Service Administrative Company's (“SLD/USAC" or “SLD") decision on any E-rate
related matters.

4, Indemnification. To the extent permitted by law, Client will indemnify and hold Consultant and its
personnel and agents harmless from any third party claims, demands, loss, damage or expenses (including
counsel fees and-court costs) arising:out of Client's use of the Services or the Deliverables and arising out of the
bodily Injury or death of any person or damage to real and/or tangible personal property directly caused by the
nagligence or willful misconduct of the Client, its personnel or agents during the course of the Services under this
Agreement.

5. Limitation of Liability. The sole liability of Consultant (whether in contract, tort, negligence, strict liability in
tort, by statute or otherwise) for any and all claims in any manner related to this Agreement will be the payment of
direct damages, not to exceed (in the aggregate) the fees received by Consultant under this Agreement. In no
event will either party be liable for consequential, incidental, indirect, special or punitive damage, loss or
expenses (including, but not limited to, business interruption, lost business, lost profits or lost savings), even If it
has been advised of their possible existence. Any action by either party must be brought within two (2) years
after the cause of action arose.

6. Compliance of Laws. Client will retain responsibility for its compliance with all applicable federal, state
and local laws and regulations relating to the Agreement and to its use of the Services and the Deliverables.
Consultant will be responsible for compliance with all federal, state and local laws and regulations relating to this
Agreement and applicable to its performance of the Services or preparation of the Deliverables.

7. Term and Termination. The term of this Agreement commences February 6, 2014 and ends January 31
2015, unless terminated earlier as provided herein. The parties may mutually agree to extend this Agreement in
writing with pricing to be negotiated at the time of the extension. Either party may at any time and without cause
terminate this Agreement for convenience by giving thirty (30) days written notice of termination to the other party.
Either party may terminate this Agreement by giving thirty (30) days written notice specifically identifying the
breach, unless the breach is cured within the thirty (30) day period. In the event this Agreement is terminated,
CLIENT will pay Consultant for all Services rendered and expenses incurred prior to the date of termination. All
provisions of this Agreement that expressly or by implication are intended to survive the expiration or termination
of this Agreement will survive such expiration or termination.

8. Dispute Resolution. The parties will make good faith efforts to first resolve internally any dispute under
this Agreement by escalating it to higher levels of management. Any dispute, controversy, or claim arising out of,
relating to, involving, or having any connection with this Agreement, including any question regarding the validity,
interpretation, scope, performance, or enforceability of this dispute resolution provision, will be exclusively and
finally seftled by arbitration in accordance with the Commercial Arbitration Rules of the American Arbitration
Association (“AAA") and the AAA Optional Procedures for Large, Complex Commercial Disputes. Any arbitration
will be conducted on an individual, rather than a class-wide, basis. The arbitration will be conducted in Chicago,
lllinois, unless the parties agree on another location, by three arbitrators, with each party selecting one arbitrator
and the third selected by the AAA. The parties will be entitied to engage in reasonable discovery, including
requests for production of relevant non-privileged documents. Depositions and interrogatories may be ordered by
the arbitral panel upon a showing of need. All decisions, rulings, and awards of the arbitral panel will be made
pursuant to majority vote of the three arbitrators. The award will be in accordance with the applicable iaw, will be
in writing, and will state the reasons upon which it is based. The arbitrators will have no power to modify or
abridge the terms of this Agreement.

9. - Independent Contractor. Each party is an independent contractor and does not have any authority to bind
or commit the other. Nothing in this Agreement will be deemed or construed to create a joint venture, partnership,
fiduciary or agency relationship between such parties for any purpose.

10. Entire Agreement. This Agreement (including the Attachments attached hereto) set forth the entire
understanding between the parties with respect to its subject matter, and supersedes all prior agreements,



conditions, warranties, representations, arrangements and communications, whether oral or written, and whether
with or by Consultant, any of its affiliates, or any of their employees, officers, directors, agents or shareholders.
Each party acknowledges that it is entering into this Agreement solely on the basis of the agreements and
representations contained herein, and that it has not relied upon any representations, warranties, promises, or
inducements of any kind, whether oral or written, and from any source. Each party acknowledges that it is a
sophisticated business entity and that in entering into this Agreement it has had the opportunity to consuit with
counsel of its choosing. This Agreement may be executed by facsimile and in any number of counterparts, each
of which will be considered an original for all purposes, and all of which when taken together will constitute ocne
agreement binding on the parties, notwithstanding that both parties are not signatories to the original or the same
counterpart. This Agreement may not be modified or amended except by the mutual written agreement of the
parties. Any purchase order issued by Client will be for its administrative purposes only and none of its terms and
conditions will be of any force or effect against Consultant. Nothing in this Agreement is intended or will be
construed to confer on any party (other than Client, Consultant, and the parties entitled to indemnification) any
rights, benefits or remedies of any kind, and no other party will be deemed to be a third party beneficiary.

1. Assignment/ Severability:. Neither party may assign this Agreement without the prior written consent of
the other, which consent will not be unreasonably withheld or delayed. If a court of competent jurisdiction or
arbitral panel finds any term or provision of this Agreement to be invalid, illegal or otherwise unenforceable, such
term or provision will not affect the other terms or provisions of this Agreement. Such term or provision will be
deemed modified to the extent necessary, in the court's or panel's opinion, to render such term or provision
enforceable while preserving to the fullest extent permissible, the intent and agreements of the parties set forth in
this Agreement. Upon such modification, the rights and obligations of the parties will be construed and enforced
in accordance with such modification.

12. Force Majeure. Neither party will be liable for any delays or failures to perform due to causes beyond that
party’s control.

13. Publicity. Client will not use Consultant's name outside CLIENT'S organization without Consultant's
express written consent, which may be withheld by Consultant in its sole discretion.

14, Waiver. No waiver of any provision of this Agreement will be effective unless it is in writing and signed by
the party against which it is sought to be enforced. The delay or failure by either party to exercise or enforce any
of its rights under this Agreement is not a waliver of that party's right to later enforce those rights, nor will any
single or partial exercise of any such right preclude any other or further exercise of these rights or any other right.

186. Notice. Any notice required or permitted hereunder shall be in writing and shall be deemed duly given or
made when received, either hand delivered, sent via reputable overnight carrier or mailed by registered mail,
return receipt requested, to the party to whom the same is so given or made.

If to CLIENT, to:
The Board of Education, Lincolnwood District Number 74
Scott Anderson, President, Board of Education
6950 North East Prairie Road,
Lincolnwood, IL 60712

If to Consultant, to: Infinite Connections, Inc.
Jane F. Kratochvil, President
1647 West Erie, Ste 1
Chicago, IL 60622

16. Governing Law. This Agreement will be governed by and construed in accordance with the laws of lllinois,
without giving effect to conflict of law rules.



IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the date first written above.

Infinite Connections, Inc. The Board of Education, Lincolnwood
District Number 74
By: By:

' Jane Kratochvil, President

Date: Name: _Scott L. Anderson

Title: __President, Board of Education
Date: F%ruanj (o, 2014




ATTACHMENT A

SCOPE OF SERVICES
Section A

SCOPE OF SERVICES FOR E-RATE FUNDING YEAR 2013

Consultant will provide the following deliverables (“Deliverables”) covered under this Agreement are as follows:

1. Recondlliation of the 2013 funding Including reviewing of Invoices, drafting Form 472 and providing
forms to District to submit for E-Rate rebates within the 120 day deadline .

2. Prepare, assist and submit to District all required paperwork including but not limited to E-rate forms,
correspondence and inquiries.

Section B

SCOPE OF SERVICES FOR E-RATE FUNDING YEAR 2014

Consultant will provide the following Services to the Client during the term of this Agreement:

1.1.1 List of Activities

This workstream is meant to define the various aspects of E-rate forms that must be filed as part of the Client's
participation in the E-rate lifecycle. This workstream includes assisting the Client in processing all forms
necessary for SLD compliance and working with staff to submit any necessary paperwork that is required within
the term of this Agreement, including the following forms;

1. Form 470
a. Ifrequested, perform the required steps to submit the Form 470 on behalf of the District.

2. Form 471
a. Includes lunch count tabulation and verification;
b. Review strategy on filing and provide templates on item 21 attachment; and.
c. Review, when requested, application materials including the applications themselves, item 21

descriptions of service, eligible vs. ineligible items, contracts, and make recommendations in light of the
E-rate program rules.

3. Form(s) 486, 500 and 472
a. File all required product substitutions, SPIN changes and associated paperwork.



1.1.2 Client Responsibilities

1.

Dedicate an individual from within the organization who will be responsible for the Client's E-rate program.
This person can work in parallel with others within the organization but will be someone with decision-making
ability and not be affiliated with any vendor that may be under consideration as an E-rate eligible vendor.

With the assistance of Consultant, file all applicable E-Rate forms and aaditionally Consultant will work with
Client staff to provide deadlines and help confirm that E-rate forms and related inquiries are filed on-time,
based on E-rate ruies and regulations. The Erate Consultant will train the District's resource so the District
can continue to comply with Erate rules and regulations.

Take such official action, such as review of Consultant’s drafts and promptly sign and return all forms required
for filing with a third party in a timely manner so that Consultant can perform its obligations on behalf of Client,

Sign, date and certify all forms filed by Consultant on Client’s behalf or provide authorization to Consultant to
file required forms via the Letter of Agency.

Dedicate individual who will provide specifications for any required solicitation for organization including work
plans, scopes, list of equipment requirements.

ICI will review any associated paperwork at the client’s request but will rely upon Client to closeout any
required paperwork to seek any rebates.

1.1.3 Deliverables

Develop and assist Client staff with required E-rate forms as requested 470, 471, and Item 21 attachments
relevant to Client's involvement with filing of E-Rate Year application, such submission to be within USAG-
required timeframes, contingent upon Client providing IC| the necessary information to fill-out the forms in a
timely manner.

Obtain and review documentation related to eligibility of products and services, such as discount percentages,
“ltem 21" descriptions of service, contracts, and project plans to gain an understanding of the scope of the
requests for funding years as well as to identify any potential. This will include sample templates; review of
contract language, written response to Client prepared Item 21 descriptions.

Review proper methodology for determining discount calculations for site specific andfor shared services.
Define research and recommend what sites will qualify for E-rate purposes.

Assist client with making timely responses to Program Integrity Assurance Reviews (PIA), such as preparing
responses, interpreting PIA language and making recommendations for changes.



221 List of Activities

This workstream includes:

1.

Risk Management - helping Client mitigate the risk of confiicts with the Federal Communications
Commission rules and regulations related to the E-rate program and making recommendations in light of E-
rate leading practices guidelines.

Funding Maximization - Coordination with IT staff fo identify a longer-term strategy that helps confirm
funding maximization and application compliance and developing a multi-year funding pian.

Strategic Meetings - Conduct a series of planning session in order to discuss the operations and specific
services for which Client is seeking E-Rate funding support with the intemal staff in order to analyze the
eligibility of services.

Procurement Review — Review and provide feedback of RFP, scopes and contract. Inform Ciient regarding
the FCC/SLD program requirements for procurement and vendor involvement; bid documentation; multi-year
contract processes; and timing of procurement-related processes.

Compliance Review — Provide an understanding of which products and services are eligible under the E-rate
program such that the solicitations produced by Client would request eligible products and services. Forms
470 will be reviewed prior to posting fo verify that sufficient information was provided to meet the new Form
470 requirements of the SLD.

Documentation Review — Review and recommend required documentation required for E-rate program
compliance and in anticipation of any program audits for Funding Years.

E-Rate Project Support — Provide an understanding of scope of work related to E-rate products and service
and work with IT Department to ensure work completed is E-rate eligible and managed within E-rate
guidelines.

2.2.2 Deliverables

1,

Review requests to fund E-Rate eligible service and products sought out for funding by Client and advise
regarding documentation required to support the funding requests and provide advice verbally or in written
form about whether the funding requests will likely be considered eligible for discounts according to the E-
Rate program guidelines.

Review and/or recommend E-Rate language for Client contracts and, where agreed appropriate, suggest
revisions in compliance with E-Rate program requirements for consideration by Client or its counsel.

As directed, be available onsite and off-site for meatings and/or phone conference to conduct planning
sessions, review of E-Rate application-related materials and file required forms.

Assist Client with making timely responses to the SLD 471, evaluation of bids, 470s, reviewing responses
either prepared by Client staff or by ICI.



5. Review Client prepared technology plan including modifications and provide in written format any suggested

changes in light of the E-rate rules and regulations, if applicable. It is understood that Client only applied for
Priority One but if Client requested input, Consultant would assist with review and input.

Review application-related materials before they are submitted to the SLD, make recommendations, where
applicable, to assist Client with compliance with E-Rate program rules, helping to avoid misunderstandings
and meet SLD and customer deadiines.

Provide an understanding of scope of work related to E-rate products and service and work with IT
Department to ensure work completed is E-rate eligible and managed within E-rate guidelines including
attending meetings, providing templates, conducting and attending service provider meetings and conducting
research, timelines and reports as requested.

2.3.1 List of Activities
This workstream includes:
1.

232

Invoicing Review and Relmbursement Reconciliation: Work with Client staff to reconcile all SLD payments
and client school payment including filing of all required forms and review of sample of invoice in light of E-rate
requirements.

Additional E-Rate Requirements: Provide a list of required documentation and provide recommendations for
improvement in Client's participation in the E-rate program. Review the practices of Client to recommend
those areas where adjustments should be made in light of E-rate program rules and procedures

Selective Review and Other Special Matters: Assist with any special compliance reviews and compile
information on behalf of Client for funding year 2014 and beyond.

Deliverables

Invoice Support

1

Provide feedback on E-rate contracts, standardized biling templates that would require vendors to comply,
and development of standard supporting documentation that would provide evidence of work performed.

Invoicing Support to provide quality assurance for recurring services for disbursement for priority one services
for all current and prior funding years. Ensure no deadlines are missed and disbursements are properly filed
by client and vendor.

Work with Client personnel on billing practices and procedures so that Client personnel have the agreed
necessary knowledge to properly review Service Provider supplied invoices in accordance with E-Rate rules
and regulations.

Review invoices and related materials before they are submitted to the SLD and/or to the applicant and make
recommendations, where applicable, to assist Client with compliance with the program rules, help avoid
misunderstandings and efficiently meet SLD and customer deadlines.



5. Review outstanding invoicing and help to secure recovery of invoices that has been disbursed but not
recovered.

6. Collect, advise and compile required documentation in response to audits, selective reviews and other special
related matters received and requested from the USAC/SLD.

Appeal Support

1. Review findings associated with any E-Rate funding denial for Client that were determined to be ineligible,
make recommendations for compliance, and evaluate the likelihood of a successful appeal based on existing
program rules and prior appeal decisions. Consultant will use commercially reasonable efforts to provide a
written response to each such request within the time frame mutually agreed by the parties in writing. Client
acknowledges that meeting the mutually agreed timeframe is contingent upon CLIENT providing Consuiltant
with the necessary background information and relevant documents as requested by ICl in a prompt manner.

2. In the event of an appeal by CLIENT of a negative E-Rate funding decision, make recommendations
conceming appeal strategies and prepare initial appeal drafts for review by CLIENT and assist with and filing
the correct actions.

Additional E-rate requirements

1. Advise CLIENT on leading practices to assist the client with effective delivery of products and/or services,
including making recommendations about documentation and workflows steps and communicating timelines
during scheduled meetings between IC| and Client.

241 List of Activities

This workstream includes:

1. Monitoring — Stay abreast of program changes and implementation practices that will affect those
services eligible for E-Rate discounts. Communicate changes to Client and how such changes may
impact Client's services or applications.

Invoice Alert Deadlines — Alert and notification of SLD deadiines.

3. Required Forms - identification, validation, correlation and notification of required E-Rate forms within
SLD Deadlines.

4, Escalation of SLD Issues — Notification and alerting (phone call or email based) of any issues requiring
escalation that might impact services or funding.

5.  Key Updates of Program Rules — Review, document, and inform Client and its identified counsel of
changes and/or additions to program rules issued by the FCC and their likely impact on CLIENT

applications and procurement. Research FCC Orders that will have impact on Client compliance with the
program and will communicate that information to the appropriate CLIENT staff.

24.2 Deliverables

1. Update Client on a daily, weekly, monthly basis on issues pertinent to the Client E-Rate program. Will
engage Client on critical changes in the program and will provide an analysis in email of any adverse
changes.



2. Consultant will promptly notify Client by email of any significant change to FCC E-Rate regulations
publicly announced by SLD. Consultant will include with each such notification guidance as to how the
rule change might affect Client,

3. Advise Client of any identified issues and provide appropriate course of action remediation (e.g. invoice
issues, compliance, form deadlines).

4. Based on the Information, Client may request additional information or work from Consultant, such as
identifying how to best mitigate any adverse effects, modifying pending funding requests and/or changing
procedures, any such request being subject to the response times as mutually agreed by the parties in
writing.

5. Consultant will track the status of Client's E-rate program application through the funding, and, if
necessary, appeals process, and provide Client reports on the status its E-rate funding application.

6. At the request of the District, serve as the ligison between Client and the SLD and respond to all SLD
inquiries pertinent to Client's applications and reimbursements.

INVOICING AND COMPENSATION

Consultant will invoice Client on a quarterly basis. Consultant will provide the Services on a fixed fee basis.
which shall include the following payment schedule:

Funding  Annual

Section Year Amount
A 2013 $3,000.00
B 2014 $4,000.00
Total Contract

Amount $7,000.00

Based on the terms set forth in this Agreement, Consultant's fees for Services as defined herein shall be total
contract amount of $7,000.00 for the one-year term of this agreement, which amount shall include any actual
out of pocket expenses related solely to Consultant's performance of this Agreement, plus any applicable
taxes.

If any of Client's Obligations, as defined herein and in the Assumption Section, are not performed or prove to
be incorrect as described in this Agreement, it may cause changes to the fees and expenses, Deliverables,
level of effort required, or otherwise impact Consultant's performance of the Services described in this
Agreement.

LETTER OF AGENCY.. Client certifies that the statements contained in the Letter of Agency as described in
Attachment B attached and incorporated hereto are true and correct.

ASSUMPTIONS.

In addition fo any other responsibilities or duties described in this Agreement, set forth below is a list of the
assumptions upon which Consuitant has relied in formulating the Services described in this Agreement. Client
acknowledges that if Client does not perform its obligations described herein or provide Client with the
requested documents and/or information to create certain Deliverables or perform Services or any of the
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assumptions described below prove to be incorrect, it may Impact Client's performance or ability to provide the
Services described in the Statement of Work/Deliverables and in CONSULTANT will have no liability with
respect to the inability to perform the Services andior Deliverables resulting therefrom.

Consultant will not authorize the payment of Invoices and will not accept any responsibility for internal
processing activities.

Consultant will not certify any E-Rate forms based on E-rate suggested guidelines.

Prior to commencement of this Agreement, Client will be required to sign a letter of agency.

Client will be responsible to write and submit an approved technology plan in the designated timeframe as
outlined by E-Rate rules and regulation.

Client will assign a specified resource(s) to work with Consuitant.
Decisions to be made by will be made in a timely manner.

Client will commit the necessary resources and management involvement to suppart the engagement and
perform the agreed upon acceptance procedures in a timely manner.

Client shall be responsible for the contractual relationship with third parties and for ensuring that they
cooperate with Consultant.

Client is solely responsible for its operation and use of the Deliverables, for its own personnel and their acts
or omissions, and for the responsibliity of all decisions made by It, regardless of Consultant Consultant's
recommendations related to such decisions, and for ensuring that the Deliverables meet Client's
requirements.

Client understands and agrees that Client will be responsible for determining whether the services and
Deliverables provided by Consultant (a) meet Client's business requirements, (b) comply with all federal,
state and local laws, ordinances, codes, regulations and policies, and (c) comply with Client's applicable
internal guidelines, long-term goals and any related agreements.

Client will be responsible for determining if and how it will implement any recommendations made by
Consultant.

Client is responsible for obtaining its own legal counsel with respect to the specific legal and regulatory
requirements, including E-rate regulatory rules, under which Client operates.
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THIRD EXTENSION TO CONSULTING SERVICES AGREEMENT

This Third Extension (“Extension”) is by and between the Infinite Connections, Inc. (“Consultant” or
“ICI”) with an office at 1647 West Erie, Ste 1, Chicago, IL 60622 and the Board of Education,
Lincolnwood District #74 (“Client”), with an office at 6950 North East Prairie Road, Lincolnwood, IL
60712. It is effective February 1, 2017 and has been entered into as of the later of the dates appearing
after the signatures of the parties or their duly authorized representatives, which are set forth below.

RECITALS

A. The Consultant and Client entered into that certain Consulting Agreement dated Fepruary 6,

2014 in which Consultant agreed to render certain services for a term commencing February 6th, 2014 and
ending on January 31st, 2015, which was further amended on June 14, 2014, extended on February 1,
2015, and further amended and extended on February 1, 2016 (the original agreement, and its subsequent
amendments and extensions are collectively referred to as the “Agreement™);

B. The parties hereto desire to extend the Agreement as set forth herein.

AGREEMENT

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the
parties hereto agree as follows:

1.

4,

Term: The parties agree to extend the term of the Agreement commencing from February 1, 2017
through January 31, 2018 (“Extension Period™).

Scope of Services: During the Extension Period, Consultant shall provide the Services and
Deliverables as described in Attachment A to the Agreement and Amendment No. 1. to support E-
rate Funding Years 13, 14, 15, 16, 17, and 18.

Compensation: During the Extension Period, Consultant will provide the Services on a fixed fee
basis. Based on the terms set forth in this Extension, Consultant’s fees for Services as defined
herein shall not exceed $4,400.00, which amount shall include any actual out of pocket expenses
related solely to Consultant’s performance of this Agreement, plus any applicable taxes.

Letter of Agency: The Letter of Agency attached hereto to as Attachment B-2 is incorporated into
this Extension by this reference.

Agreement: Except as specifically provided in this Extension, all terms and conditions of the
Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have caused this Extension to be executed by their duly

authorized representatives as of the date first above written.

Infinite Connections, Inc. Board of Education, Lincolnwood District #74
By: By:
Jane Kratochvil, President
Name:
Date: Title:
Date:
Page 1 of 4
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ATTACHMENT B-2 - LETTER OF AGENCY
FUNDING YEARS (2013, 2014, 2015, 2016, 2017 & 2018)

I, on behalf of the Lincolnwood School District 74 (“CLIENT”), hereby authorize Infinite Connections,
Inc. (“ICI”") to assist the CLIENT in its E-rate application process on behalf of the CLIENT. | also hereby
authorize Infinite Connections, Inc. to respond on CLIENT's behalf to requests by the Federal
Communication Commission (“Commission” or “FCC”), School and Libraries Division of the Universal
Service Administrative Company (“SLD/USAC™), Program Integrity Assurance Reviews (“PIA”) or any
other person or entity acting on their behalf, relating to any and all E-rate related matters. | authorize ICI
to prepare all required FCC forms for services as requested by CLIENT. The relevant time period for this
letter of agency is February 1, 2017 through January 31, 2018.

By signing this Letter of Agency, | make the following certifications to ICI on behalf of the CLIENT:

(a)

(b)

(c)

(d)

(e)

(M

I certify that Client has provided schools operated by CLIENT are eligible for support because
they are schools under the statutory definition of elementary and secondary schools found in the
No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801 (18) and (38), that do not operate as for-
profit businesses and do not have endowments exceeding $50 million.

I certify that CLIENT has secured access, separately or through this program, to all of the
resources, including computers, training, software, internal connections, maintenance, and
electrical capacity, necessary to use the services purchased effectively. I certify and recognize that
some of the aforementioned resources are not eligible for support. 1 certify that CLIENT has
secured access to all of the resources to pay the discounted charges for eligible services from
funds to which access has been secured in the current funding year. I certify that the CLIENT will
pay the non-discount portion of the cost of the goods and services to the Service Provider(s).

I certify that CLIENT has posted FCC Form 470 and that any related RFP was made available for
at least 28 days before considering all bids received and selecting a service provider. I certify that
all bids submitted were carefully considered by CLIENT and the most cost effective service
offering was selected by CLIENT, with price being the primary factor considered, and is the most
cost-effective means of meeting CLIENT's educational needs and technology goals.

If CLIENT has determined that CLIENT has selected an eligible commercially available business-
class Internet access service, then I certify CLIENT is exempt from the requirement to post an

FCC Form 470.

If CLIENT has determined CLIENT will use an eligible preferred master contract, then | certify
that the services ordered by CLIENT were exempt from the requirement to post an FCC Form
470.

I certify that the services CLIENT purchases at discounts provided by 47 U.S.C.§ 254 will be used
primarily for educational purposes, see 47 C.F.R. § 54.500, and will not be sold, resold, or
transferred in consideration for money or any other thing of value, except as permitted by the
Commission's rules at 47 C.F.R.§ 54.513. Additionally, I certify that the CLIENT has not received
anything of value or a promise of anything of value, other than services and equipment sought by
means of this form, from the service provider, or any representative or agent thereof or any
consultant in connection with this request for services.

Page 2 of 4
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(2

(h)

(i)

0)

(k)

M

(m)

(n)

I certify that CLIENT has complied with all program rules, including recordkeeping requirements,
and | acknowledge that CLIENT's failure to do so may result in denial of discount funding and/or
cancellation of funding commitments.  There are signed contracts or other legally binding
agreements covering all of the services listed on any FCC Form 471 except for those services
provided under non-contracted tariffed or month-to-month arrangements. | certify that CLIENT
has acknowledged that failure to comply with program rules could result in civil or criminal
prosecution by the appropriate law enforcement authorities.

I acknowledge, and CLIENT is aware, that the discount level used for shared services is
conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that
are treated as sharing in the service, received an appropriate share of benefits from those services.

I'certify that CLIENT will retain required documents for a period of at least ten (10) years (or
whatever retention period is required by the rules in effect at the time of this certification), after
the last day of service delivered. I certify that CLIENT will retain all documents necessary to
demonstrate compliance with the statute and Commission rules regarding the application for,
receipt of, and delivery of services receiving schools and libraries discounts, and that if audited,
CLIENT will make such records available to the Administrator. I acknowledge that CLIENT may
be audited pursuant to participation in the Schools and Libraries programs.

I certify that I am authorized to order telecommunications and other supported services for
CLIENT. I certify that I am authorized to submit requests, and sign this Letter of Agency on
behalf of the CLIENT, that I have examined this Letter of Agency, that all of the information on
this Letter of Agency and which I will provide pursuant to this Letter of Agency is true and correct
to the best of my knowledge, that the CLIENT that is receiving discounts pursuant to CLIENT's
applications have complied with the terms, conditions and purposes of the program, that no
kickbacks were paid or will be paid to anyone and that false statements on any forms or through
this Letter of Agency can be punished by fine or forfeiture under the Communications Act, 47
U.S.C.§ § 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18
U.S.C. § 1001 and civil violations of the False Claims Act.

I certify that CLIENT has reviewed and complied with all applicable FCC, state and local
procurement/competitive bidding requirements and that CLIENT has complied with them.

I acknowledge on behalf of CLIENT that FCC rules provide that persons who have been
convicted of criminal violations or held civilly liable for certain acts arising from their
participation in the schools and libraries support mechanism are subject to suspension and
debarment from the program. I certify CLIENT will institute reasonable measures to be
informed, and will notify USAC should CLIENT be informed or become aware that CLIENT, or
any person associated in any way with CLIENT, is convicted of a criminal violation or held civilly
liable for acts arising from their participation in the school and libraries support mechanism.

I certify that if any Funding Requests are for discounts for products or services that contain both
eligible and ineligible components for CLIENT, that | and/or CLIENT will allocate the eligible
and ineligible components as required by the Commission's rules at 47 C.F.R. § 54.504.

I certify that CLIENT acknowledges that the non-discount portion of the costs for eligible services
will not be paid by the service provider. The pre-discount costs of eligible services provided by
CLIENT are and will be net of any rebates or discounts offered by the service provider. I and

Page 3 of 4
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CLIENT acknowledge that, for the purpose of this rule, the provision, by the provider of a
supported service, of free services or products unrelated to the supported service or product
constitutes a rebate of some or all of the cost of the supported services.

(o) I certify that I will cooperate with ICI, on behalf of CLIENT, in responding to any inquiry from the
SLD/USAC about this certification or any other representation made in this Letter of Agency.

() I certify that I am authorized to sign this Letter of Agency on behalf of CLIENT and, to the best of
my knowledge, information, and belief, all information provided to ICI for E-rate submission is
true and correct.

ON BEHALF OF CLIENT (AS DEFINED ABOVE)

Signature Date
Name/Title: Courtney Adams, Director of Technology

415350_1
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SECOND EXTENSION AND AMENDMENT TO CONSULTING SERVICES AGREEMENT

This Second Extension and Amendment (“Extension™) is by and between the Infinite Connections, Inc.
(“Consultant” or “ICI”) with an office at 1647 West Erie, Ste 1, Chicago, IL 60622 and Board of
Education, Lincolnwood District #74 (“Client”), with an office at 6950 North FEast Prairie Road,
Lincolnwood, IL. 60712. It is effective February 1, 2016 and has been entered into as of the later of the
dates appearing after the signatures of the parties or their duly authorized representatives, which are set

forth below.
RECITALS

A. The Consultant and Client entered into that certain Consulting Agreement dated February 6,
2014 in which Consultant agreed to render certain services for a term commencing February 6™, 2014 and
ending on January 31st, 2015 and further amended on June 14, 2014 and extended on February 1, 2015
(the original agreement and the first amendment thereof are collectively referred to as the “Agreement”);

and

B. The parties hereto desire to extend and amend the Agreement as set forth herein.

AGREEMENT
NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the

parties hereto agree as follows:

1. Term: The parties agree to extend the term of the Agreement commencing from February 1,
2016 through January 31, 2017 (“Extension Period”).

2. Scope of Services: During the Extension Period, Consultant shall provide the Services and
' Deliverables as described in Attachment A to the Agreement and Amendment No. 1. to support

E-rate Funding Years 16, 17, 18 & 19.

3. Compensation: During the Extension Period, Consultant will provide the Services on a fixed fee
basis. Based on the terms set forth in this Extension, Consultant’s fees for Services as defined

herein shall not exceed $4,400.00, which amount shall include any actual out of pocket expenses
related solely to Consultant’s performance of this Agreement, plus any applicable taxes.

4. Letter of Agency: The Letter of Agency attached hereto to as Attachment B-2 is incorporated
into this Extension by this reference.

5. Confidential Information. Notwithstanding anything in Paragraph 2 of the Agreement to the
contrary, Client shall be permitted to retain any and all documents to comply with its internal
policies on record retention, as well as to comply with all applicable laws, rules and regulations,
on record retention, specifically including the Illinois Local Records Act. Additionally, Client’s
release and or sharing of any document or information related to the Agreement as a result of a
Freedom of Information Request shall not be considered a breach of this Agreement. Further, the

last two sentences of Paragraph 2 are hereby deleted.
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6.

10.

11,

Indemnification. Paragraph 4 is hereby deleted in its entirety and the following is inserted in
Jieu thereof: “Consultant shall indemnify and hold harmless Client, its individual Board
members, employees and agents from all claims, damages, losses, fines, costs and expenses
(including, but not limited to atlorneys” fees, court courts and expett witness fees), arising out of,
related to or connected with any negligent act or omission of Consultunt, or anyone acting on its

behalf as well as any breach of this Agreement by Consultant.

Compliance with Laws. Consultant represents and certifies that it i not barred from entering
into this Agreement as a result of a violation of either the bid rigging or bid rotating provisions of

the [llinois Criminal Code of 1961. Additionally, Consultant shall comply with all applicable
non-discrimination laws in providing its Scrvices under this Agreement, specifically including,

but not limited to, the //linois Human Rights Act.

Limitation of Liability. Paragraph 5 of the Agreement is hereby deleted in its entirety.

Dispute Resolution. Paragraph 8 of the Agreement is hereby deleled in its entirety.

Publicity. Paragraph 13 of the Agreement is hereby deleted in its entirety,

Original Agreement: I'xcept as specifically provided in this Extension, all terms and conditions
of the Agreement shall remain in full force and etfect.

IN WITNESS WHEREOF, (he parties hereto have caused this Extension to be executed by their

duly authorized representatives as of the date first above written.

In
B

finite Co cction:M Board of It
y: (27‘/@ M B
~__

o1, Elgﬂh_xggﬁd_])isfrict #74
_—"‘"/_

Jane Krfitochvil, President : ' _
Kt Name: SC@'H- )AW\LX“CV&M

Date: %/67[/‘}5/ (0 Title: mV‘GJ \;meb\.df’n‘{‘

Date: 3 - §f/é
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ATTACHMENT B-2 - LETTER OF AGENCY

FUNDING YEARS (2013, 2014, 2015 & 2016)

I, on behalf of the Lincolnwood School District 74 (“CLIENT”), hereby authorize Infinite Connections,
Inc. (“ICT”) to assist the CLIENT in its E-rate application process on behalf of the CLIENT. I also hereby
authorize Infinite Connections, Inc. to respond on CLIENT’S behalf to requests by the Federal
Communication Commission (“Commission” or “FCC”), School and Libraries Division of the Universal
Service Administrative Company (“SLD/USAC”), Program Integrity Assurance Reviews (“PIA”) or any
other person or entity acting on their behalf, relating to any and all E-rate related matters. I authorize ICI
to prepare all required FCC forms for services as requested by CLIENT. The relevant time period for this

letter of agency is February 1, 2016 through January 31, 2017.

By signing this Letter of Agency, I make the following certifications to ICI on behalf of the CLIENT:

(2)

(®)

(©

(d)

®

I certify that Client has provided schools operated by CLIENT are eligible for support because
they are schools under the statutory definition of elementary and secondary schools found in the
No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801 (18) and (38), that do not operate as for-
profit businesses and do not have endowments exceeding $50 million.

I certify that CLIENT has secured access, separately or through this program, to all of the
resources, including computers, training, software, internal connections, maintenance, and
electrical capacity, necessary to use the services purchased effectively. I certify and recognize
that some of the aforementioned resources are not eligible for support. I certify that CLIENT has
secured access to all of the resources to pay the discounted charges for eligible services from
funds to which access has been secured in the current funding year. I certify that the CLIENT will
pay the non-discount portion of the cost of the goods and services to the Service Provider(s).

I certify that CLIENT has posted FCC Form 470 and that any related RFP was made available for
at least 28 days before considering all bids received and selecting a service provider. I certify that
all bids submitted were carefully considered by CLIENT and the most cost effective service
offering was selected by CLIENT, with price being the primary factor considered, and is the most
cost-effective means of meeting CLIENT's educational needs and technology goals.

If CLIENT has determined that CLIENT has selected an eligible commercially available
business-class Internet access service, then I certify CLIENT is exempt from the requirement to

post an FCC Form 470.

If CLIENT has determined CLIENT will use an eligible preferred master contract, then I certify
that the services ordered by CLIENT were exempt from the requirement to post an FCC Form

470.

I certify that the services CLIENT purchases at discounts provided by 47 U.S.C.§ 254 will be
used primarily for educational purposes, see 47 C.F.R. § 54.500, and will not be sold, resold, or
transferred in consideration for money or any other thing of value, except as permitted by the
Commission's rules at 47 CF.R.§ 54.513. Additionally, I certify that the CLIENT has not
received anything of value or a promise of anything of value, other than services and equipment
sought by means of this form, from the service provider, or any representative or agent thereof or
any consultant in connection with this request for services.
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(2

(h)

®

)]

9]

)

(m)

(n)

I certify that CLIENT has complied with all program rules, including recordkeeping
requirements, and I acknowledge that CLIENT's failure to do so may result in denial of discount
funding and/or cancellation of funding commitments. There are signed contracts or other legally
binding agreements covering all of the services listed on any FCC Form 471 except for those
services provided under non-contracted tariffed or month-to-month arrangements. I certify that
CLIENT has acknowledged that failure to comply with program rules could result in civil or
criminal prosecution by the appropriate law enforcement authorities.

I acknowledge, and CLIENT is aware, that the discount level used for shared services is
conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that
are treated as sharing in the service, received an appropriate share of benefits from those services.

I certify that CLIENT will retain required documents for a period of at least ten (10) years (or
whatever retention period is required by the rules in effect at the time of this certification), after
the last day of service delivered. I certify that CLIENT will retain all documents necessary to
demonstrate compliance with the statute and Commission rules regarding the application for,
receipt of, and delivery of services receiving schools and libraries discounts, and that if audited,
CLIENT will make such records available to the Administrator. I acknowledge that CLIENT may
be audited pursuant to participation in the Schools and Libraries programs.

I certify that I am authorized to order telecommunications and other supported services for
CLIENT. I certify that I am authorized to submit requests, and sign this Letter of Agency on
behalf of the CLIENT, that I have examined this Letter of Agency, that all of the information on
this Letter of Agency and which I will provide pursuant to this Letter of Agency is true and
correct to the best of my knowledge, that the CLIENT that is receiving discounts pursuant to
CLIENT's applications have complied with the terms, conditions and purposes of the program,
that no kickbacks were paid or will be paid to anyone and that false statements on any forms or
through this Letter of Agency can be punished by fine or forfeiture under the Communications
Act, 47 U.S.C.§ § 502, 503(b), or fine or imprisonment under Title 18 of the United States Code,
18 U.S.C. § 1001 and civil violations of the False Claims Act.

I certify that CLIENT has reviewed and complied with all applicable FCC, state and local
procurement/competitive bidding requirements and that CLIENT has complied with them

I acknowledge on behalf of CLIENT that FCC rules provide that persons who have been
convicted of criminal violations or held civilly liable for certain acts arising from their
participation in the schools and libraries support mechanism are subject to suspension and
debarment from the program. I certify CLIENT will institute reasonable measures to be
informed, and will notify USAC should CLIENT be informed or become aware that CLIENT, or
any person associated in any way with CLIENT, is convicted of a criminal violation or held
civilly liable for acts arising from their participation in the school and libraries support

mechanism.

I certify that if any Funding Requests are for discounts for products or services that contain both
eligible and ineligible components for CLIENT, that I and/or CLIENT will allocate the eligible
and ineligible components as required by the Commission's rules at 47 C.F.R. § 54.504.

I certify that CLIENT acknowledges that the non-discount portion of the costs for eligible
services will not be paid by the service provider. The pre-discount costs of eligible services
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provided by CLIENT are and will be net of any rebates or discounts offered by the service
provider. I and CLIENT acknowledge that, for the purpose of this rule, the provision, by the
provider of a supported service, of free services or products unrelated to the supported service or
product constitutes a rebate of some or all of the cost of the supported services.

(0) I certify that I will cooperate with ICI, on behalf of CLIENT, in responding to any inquiry from
the SLD/USAC about this certification or any other representation made in this Letter of Agency

(p) I certify that I am authorized to sign this Letter of Agency on behalf of CLIENT and, to the best
of my knowledge, information, and belief, all information provided to ICI for E-rate submission

is true and correct.

ON BEHALF OF CLIENT (AS DEFINED ABOVE)

Signature ( O @Q_U_Q\ Date %/ (57 / 6

Name/Title: Courtney Adams, Director of Technology

336513 1
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FIRST EXTENSION

This First Extension (“Extension™) is by and between the Infinite Connections, Inc. ( “Consultant’ or
“ICI”") with an office at 1647 West Erie, Ste 1, Chicago, IL 60622 and Board of Education, Lincolnwood
District #74 (“Client™), with an office at 6950 North East Prairie Road. Lincolnwood, IL 60712. It is
effective February 1, 2015 and has been entered into as of the later of the dates appearing after the
signatures of the parties or their duly authorized representatives, which are set forth below.

RECITALS

A. The Consultant and Client entered into that certain Consulting Agreement dated February 6,
2014 in which Consultant agreed to render certain services for a term commencing February 6", 2014 and
ending on January 31st, 2015 (the “Agreement”) and further amended on; June 14, 2014 and;

B. The parties hereto desire to extend the Agreement as set forth herein.
AGREEMENT

NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, the
parties hereto agree as follows:

1. Term: The parties agree to extend the term of the Agreement commencing from February 1, 2015
through January 31, 2016 (*Extension Period™).

2. Scope of Services: During the Extension Period, Consultant shall provide the Services and
Deliverables as described in Attachment A to the Agreement and Amendment No. 1. to support E-
rate Funding Years 16, 17 & 18.

3. Compensation: During the Extension Period, Consultant will provide the Services on a fixed fee
basis. Based on the terms set forth in this Extension, Consultant’s fees for Services as defined
herein shall not exceed $3,800.00, which amount shall include any actual out of pocket expenses
related solely to Consultant’s performance of this Agreement, plus any applicable taxes.

4. Letter of Agency: The Letter of Agency attached hereto to as Attachment B-2 is incorporated into
this Extension by this reference.

5. Original Agreement: Except as specifically provided in this Extension, all terms and conditions
of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be executed by their
duly authorized representatives as of the date first above written.

Infinite Connections, Inc. Board of Education, Lincolnwood District #74
By: By:
Jane Kratochvil, President
Name:
Date: Title:

Date:




ATTACHMENT B-2 - LETTER OF AGENCY

FUNDING YEARS (2013, 2014 & 2015)

I, on behalf of the Lincolnwood School District 74 (“CLIENT"), hereby authorize Infinite Connections,
Inc. (“ICI”) to assist the CLIENT in its E-rate application process on behalf of the CLIENT. 1 also hereby
authorize Infinite Connections, Inc. to respond on CLIENT’S behalf to requests by the Federal
Communication Commission (“Commission™ or “FCC"), School and Libraries Division of the Universal
Service Administrative Company (“SLD/USAC?”), Program Integrity Assurance Reviews (“PIA™) or any
other person or entity acting on their behalf, relating to any and all E-rate related matters. I authorize ICI to
prepare all required FCC forms for services as requested by CLIENT. The relevant time period for this
letter of agency is February 1, 2015 through January 31, 2016.

By signing this Letter of Agency, I make the following certifications to ICI on behalf of the CLIENT:

(a)

(b)

(c)

(d)

(e)

(f)

(2)

I certify that schools operated by CLIENT meet the statutory definition of elementary and
secondary schools found in the No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801 (18) and
(38). In addition, I certify that CLIENT does not operate as a for-profit business nor has
endowments exceeding $50 million.

I certify that CLIENT has complied with all applicable state and local laws regarding procurement
of services for which support is being sought.

I certify that CLIENT has secured access, separately or through this program, to all of the resources,
including computers, training, software, internal connections, maintenance, and electrical capacity,
necessary to use the services purchased effectively. I will cooperate with ICI in responding to any
inquiry from the SLD/USAC about this certification or any other representation made in this Letter
of Agency.

I certify that the services CLIENT purchases at discounts provided by 47 U.S.C.§ 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for
money or any other thing of value, except as permitted by the rules of the FCC at 47 C.F.R.§

54.500(et seq.).

I certify that CLIENT has complied with all E-rate program rules and I acknowledge that failure to
do so may result in denial of discount funding and/or cancellation of funding commitments. |
acknowledge that failure to comply with E-rate program rules could result in civil or criminal
prosecution by the appropriate law enforcement authorities.

I acknowledge that the discount level used for shared services is conditional, for future years, upon
ensuring that the most disadvantaged schools and libraries that are treated as sharing in the service,
received an appropriate share of benefits from those services.

I certify that I will retain required documents for a period of at least ten (10) years after the last day
of service delivered going into effect on July 1, 2015. 1 certify that I will retain all documents
necessary to demonstrate compliance with the statute and Commission rules regarding the
application for, receipt of, and delivery of services receiving schools and libraries discounts, and
that if audited, I will make such records available to the Commission. | acknowledge that I may be
audited pursuant to participation in the schools and libraries programs.



(h)

(1)

@

(k)

I understand that persons willfully making false statements on the E-rate forms or through this
Letter of Agency can be punished by fine or forfeiture under the Communications Act, 47 U.S.C.§
§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001
and can be held civilly liable under the False Claims Act.

I acknowledge that FCC rules provide that persons who have been convicted of criminal violations
or held civilly liable for certain acts arising from their participation in the schools and libraries
support mechanism are subject to suspension and debarment from the program. 1 will institute
reasonable measures to be informed, and will notify SLD/USAC should I be informed or become
aware that | or any of the entities, or any person associated in any way with my entity and/or the
entities, is convicted of a criminal violation or held civilly liable for acts arising from their
participation in the school and libraries support mechanism.

I certify that, to the best of my knowledge, the non-discount portion of the costs for eligible services
will not be paid by the service provider. | acknowledge that the provision, by the provider of a
supported service, of free services or products unrelated to the supported service or product
constitutes a rebate of some or all of the cost of the supported services.

I certify that I am authorized to sign this Letter of Agency and, to the best of my knowledge,
information, and belief, all information provided to ICI for E-rate submission is true and correct.

ON BEHALF OF CLIENT (AS DEFINED ABOVE)

Signature Date

Name/Title: Courtney Adams, Director of Technology




