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I N T R O D U C T I O N S



ELISSA VILLARREAL // PROJECT MANAGER

I N T R O D U C T I O N S



43 YEARS OF EXPERTISE DEDICATED TO K-12
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SAFETY + SECURITY 
CONSULTING

LANDSCAPE  
ARCHITECTURE

SPORTS

M/E/P
ENGINEERING

COMMUNITY
ENGAGEMENT

FACILITIES
ASSESSMENTS

VIZLAB

INTERIORS

LONG-RANGE
MASTER PLANNING

ARCHITECTURE

TECHNOLOGY
CONSULTING

PROGRAM MANAGEMENT

COST
ESTIMATING

CIVIL
ENGINEERING

ROOF
CONSULTING

CONSTRUCTION
ADMINISTRATION

ONE CALL...PBK CAN DO IT ALL!
F I R M  O V E R V I E W



Future of the 
Classroom
Emerging Trends in K-12 Education 
Global Edition

�������
�����

Texas Education Agency®

REVOLUTIONIZING THE CLASSROOM
F I R M  O V E R V I E W



SPECIALIZED EXPERTISE IN SCHOOL SAFETY & SECURITY

Facility Threat & Vulnerability

Technology - Integrated Communications

Safety Protocol Training

Texas School Safety & Security Council 
 

AGENDA 
 

June 13, 2018 
I Welcome          Chief 
 
II Introductions          Ian 
 
III Goals of the Meeting - Why Are We Here?     Dan 
 A.   The Need for Industry leadership 
 
IV The Creation of the TSSSC       Ian 
 
V The Vision of the TSSSC:        Dan 
 A.   The school authority in Texas & US 
 B.   Best practices in: 
  a)  School Design 
  b)  School Admin Procedures 
  c)  Training of School Personnel 
  d)  School Technology Systems 
 C.   Enlist Members – School Police Officers 
           Designers & Architects 
           Educators 
 D.   What’s the End Game? 
 
VI Advantages of Being a TSSSC Member:      Ian 
 A.   Information Sharing 
 B.   My Superiors Know I’m Part of this Group-Founding Member 
 C.   Continuous Familiarity of New Technology 
 D.   TCLE Credit. 
 E.   Sharing Information Among Each Other 
 
VII Security Information Interactive Session:      Chief 
 A.   What is the Best Security Feature you have? 
 B.   What do you Need Right Now? 
 C.   Share Something that has Worked for You. 
 D.   New Security Items. 
 
VIII Meeting Schedule 3x/year (Sept 2018 – January 2019 – June 2019) Ian 
 
IX Other Items          Ian 
 
X Schedule the Next Meeting – Design Charrette     Ian 

A.   End of July – July 25, 26, 31 
 
XI Conclude & Thank you        Dan 
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HIGH PERFORMANCE DESIGN

Low Cost / No Cost

Healthy & Comfortable

Energy Efficient

Material Efficient

Water Efficient

Easy to Maintain & Operate

Environment as Teaching Tool

•	 LED Lighting Applications 
(40% reduction in power density)

•	 User retains complete control
•	 Low glare, high visual comfort
•	 P/V Technologies

F I R M  O V E R V I E W



WE KNOW K-12

EXTENSIVE EXPERIENCE WORKING WITH RURAL/SMALL DISTRICTS THROUGHOUT TEXAS
	+ Aledo ISD

	+ Alvin ISD

	+ Anderson-Shiro CISD

	+ Angleton ISD

	+ Athens ISD

	+ Barbers Hill ISD

	+ Birdville ISD

	+ Boerne ISD

	+ Brownsville ISD

	+ Bryan ISD

	+ Cleburne ISD

	+ Columbia-Brazoria ISD

	+ Columbus ISD

	+ Comfort ISD

	+ Celina ISD

	+ Crosby ISD

	+ Dayton ISD

	+ Danbury ISD

	+ Duncanville ISD

	+ Ector County ISD

	+ East Bernard ISD

	+ Edinburg CISD

	+ Edna ISD

	+ Elgin ISD

	+ El Paso ISD

	+ Falls City ISD

	+ Flatonia ISD

	+ Friendswood ISD

	+ Galveston ISD

	+ Glen Rose ISD

	+ Grand Prairie ISD

	+ Hamshire-Fannett ISD

	+ Hardin-Jefferson ISD

	+ Huffman ISD

	+ Humble ISD

	+ Itasca ISD

	+ Jasper ISD

	+ Jourdanton ISD

	+ Judson ISD

	+ Karnes City ISD

	+ Katy ISD

	+ Kenedy ISD

	+ Kerrville ISD

	+ Killeen ISD

	+ La Vernia ISD

	+ Lewisville ISD

	+ Lovejoy ISD

	+ Lufkin ISD

	+ Magnolia ISD

	+ Mathis ISD

	+ Manor ISD

	+ McAllen ISD

	+ Melissa ISD

	+ Mercedes ISD

	+ Mission CISD

	+ Navarro ISD

	+ Nacogdoches ISD

	+ Nixon-Smiley CISD

	+ North East ISD

	+ Northside ISD

**Denotes a district with 
8,000 students or less

	+ Paris ISD

	+ Pawnee ISD

	+ Pearland ISD

	+ Pine Tree ISD

	+ Port Aransas ISD

	+ Poth ISD

	+ Royal ISD

	+ Salado ISD

	+ San Antonio ISD

	+ South San Antonio ISD

	+ Sante Fe ISD

	+ Santa Gertrudis ISD

	+ Seguin ISD

	+ Silsbee ISD

	+ Smithville ISD

	+ Southside ISD

	+ Sweeny ISD

	+ Tomball ISD

	+ Tuloso-Midway ISD

	+ Uvalde CISD

	+ Waco ISD

	+ Weslaco ISD

	+ Wharton ISD

	+ Wills Point ISD

	+ Van Vleck ISD

	+ Ysleta ISD

F I R M  O V E R V I E W



LARGEST CATALOG OF K-12 FACILITIES IN THE STATE
F I R M  O V E R V I E W

240+ elementary 
schools

130+intermediate/ 
junior high/

middle schools

190+support
facilities

105+ high
schools



90+ CTE/STEM FACILITIES

LSC Creekside Satellite Center LSC-Orange Nursing Training Center

Katy Miller CTELa Porte ISD CTE

HCC West Houston Institute

DeSoto High School AcademySan Felipe-Del Rio CTE

Alief Center for Advanced Careers

Judson Early College TSTC–Fort Bend

Collin College Health Sciences LaGrone Tech Complex

J . B .  H E N S L E R  C O L L E G E  A N D  C A R E E R  A C A D E M Y
Alvin ISD 

Angleton ISD CTE Center

F I R M  O V E R V I E W



afterbefore

70+%

ANNUAL WORKLOAD

2,000+
additions /renovations

afterbefore

EXPERTS AT REVITALIZING EDUCATIONAL FACILITIES
F I R M  O V E R V I E W



BOND PLANNING & COMMUNITY ENGAGEMENT EXPERIENCE

OVER $6.6 BILLION PASSED IN THE PAST 5-YEARS

Weiss High School

WE YOUR

VOTE

POLITICAL ADVERTISING PAID FOR BY CITIZENS SUPPORTING SUCCESS AND EXCELLENCE

YES!
REMEMBER TO SAY

DAYTON SCHOOL BOND NOV. 4TH

T U E S D A Y

WHEN
NEED

2 0 1 4  S C H O O L  B O N D 
D A Y T O N  I N D E P E N D E N T  S C H O O L  D I S T R I C T 

VoteForDISD.org       Facebook .com/VoteForDISD

ARE YOU A BACKER?

FOR OUR KIDS, OUR COMMUNITY, OUR FUTURE!
VOTE FOR THE 2014 BISD SCHOOL BOND

VOTE EARLY OCTOBER 20TH - 31ST    |     ELECTION DAY NOVEMBER 4TH

POLITICAL ADVERTISING PAID FOR BY BISD BACKERS

SAY 
YES!

SAY 
YES!

SAY 
YES!

Political advertising paid for by PISD Community for Kids.

FORALLONE
PETTUS ISD 2015 SCHOOL BOND

FOR OUR KIDS     FOR OUR COMMUNITY     FOR OUR FUTURE

$50,000

60¢/day

SAY “YES!” & VOTE

FOR THE COMMUNITY
SAY “YES!” & MAKE AN INVESTMENT

FOR THE FUTURE
A Small Price to Pay...

• Taxes will NOT increase above what PISD 
taxpayers paid in 2005.

• Bond dollars are not subject to Chapter 41 
regulations, and therefore 100% of your bond 
tax money will stay in PISD! *

• Substantial community benefits and 
stimulus for increased property values for all 
neighborhoods.

PROPERTY TAXES 
WILL NOT BE 

AFFECTED FOR 
CITIZENS 65 YEARS 
OR OLDER WITH A 

HOMESTEAD 
EXEMPTION

BUILDING FOR THE FUTURE

• New Elementary School

• Classroom Additions to High School

• High School Gymnasium Renovations

• Stadium Renovations (with new track)

• New Field House + Weight Room

• New Competition Gymnasium

• New Softball Field + Baseball Field Upgrades

• Safety + Security Upgrades

• District-wide Technology Improvements

Did you know...
PISD HASN’T CALLED A BOND 
REFERENDUM SINCE 1963

Avg. Home Value

Tax Increase of Only

*Pettus ISD is a Chapter 41 school district. Per state regulations, bond dollars approved by voters cannot be recaptured by the State for distribution 
to other school districts. This bond package offers a complete overhaul of all educational environments in Pettus while keeping 100% of your bond 

tax money right here in PISD!

VoteForCFISD.com

SAY “YES”

Vote “FOR” the
Cypress-Fairbanks ISD Bond Issue

Early voting  april 28th - May 6th    |    ElEction day  May 10th

political advertising paid for by Say yES For CFiSD Kids

Scan code to 
find out more!

“YES”

“ Now, more than ever, is the time for Texas 
to lead — because we owe our children a 
brighter, stronger future.” 

-  Susan Combs, texas Comptroller

VOTE EARLY APRIL 28TH - MAY 6TH

SATURDAY, MAY 10THELECTION DAY

2:30 p.m. - 7 p.m.

7 a.m. - 7 p.m.

MONDay, april 28

tUESDay, april 29

WEDNESDay, april 30

thUrSDay, May 1

FriDay, May 2

MONDay, May 5

tUESDay, May 6

SatUrDay, May 3

May 5 & 6

april 28 — May 2

Emmott  ES | hamilton ES  |  hemmenway ES  |  lamkin ES |  Millsap ES | Owens ES  |  Swenke ES | Walker ES    

Bang ES | Duryea ES | Fiest ES | horne ES |  Keith ES | Moore ES | M. robinson ES     

andré ES | ault ES | Emery ES | Francone ES | Frazier ES | hairgrove ES | hancock ES | postma ES 

Jowell ES | lee ES | McFee ES | rennell ES | a. robison ES | Willbern ES | yeager ES 

Copeland ES | Farney ES | Kirk ES | Matzke ES | post ES | Sheridan ES | Warner ES

Bane ES | Birkes ES | Black ES | Danish ES | Gleason ES | lowery ES | Metcalf ES | Wilson ES

adam ES | holbrook ES | holmsley ES | lieder ES | pope ES | reed ES | Sampson ES | tipps ES  

8 a.m. - 12 p.m. at the Berry Center & iSC

8 a.m. - 4 p.m. at the Berry Center & iSC

DETAILS:

ElEMENtary SChOOlS

MiDDlE SChOOlS

hiGh SChOOlS

ault | adam | Frazier | Jowell | lowery | Owens | post | Sampson | tipps | yeager

aragon | Bleyl | Cook | Dean | Goodson | hamilton | Smith | thornton | truitt

Cy Creek | Cy Falls | Cy Springs | Windfern

VoteForCFISD.com

8 a.m. - 4 p.m. at the Berry Center & iSC 

“YETHH...”

“TOTALLY.”“YEAHHH!”

“YES”

“GO!”

“YEP.” “YESSS...”

“DO IT!”

“YAY!”

AliefProud.com

EARLY VOTING  APRIL 27TH - MAY 5TH    |    ELECTION DAY  MAY 9TH
*Log-on AliefProud.com to find out what area you’re in. 

POLITICAL ADVERTISING PAID FOR BY ALIEF BOND 2015

Facebook.com/AliefProud SAY “YES!”

EARLY VOTING

ELECTION DAY

APRIL 27TH - MAY 5TH

SATURDAY, MAY 9TH

7:30 a.m. - 4:30 p.m.

7:00 a.m. - 7:00 p.m.

7:00 a.m. - 7:00 p.m.

7:00 a.m. - 7:00 p.m.

7:00 a.m. - 7:00 p.m.
April 27 |  April 29-May 1 |  May4-5
April 28 |  May 2

AISD Administration Building  
at 4250 Cook Rd.

North Precincts

South Precincts

West Precincts

AISD Administration Building  
at 4250 Cook Rd.

Olle Middle School  
at 9200 Boone Rd.

O’Donnell Middle School  
at 14041 Alief Clodine Rd.

FOR OUR KIDS
FOR OUR COMMUNITY

FOR OUR FUTURE

Vote “FOR” the 2015 Alief School Bond

Scan code to 
find out more!

PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED 
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED 
PASSED
PASSED

May 2015	 Alief ISD	 $341,000,000
May 2015	 Pettus ISD	 $32,300,000
Nov. 2015	 Magnolia ISD	 $95,000,000
Nov. 2015	 Marion ISD	 $11,000,000
Nov. 2015	 Alvin ISD	 $245,000,000
Nov. 2015	 Conroe ISD	 $487,000,000
May 2016	 Dickinson ISD	 $70,000,000
Nov 2016	 Corpus Christi ISD	 $194,000,000
Nov. 2016	 Pearland ISD	 $220,000,000
Nov. 2016	 Santa Fe ISD	 $34,565,000
May 2017	 Collin College	 $600,000,000
May 2017	 Clear Creek ISD	 $482,000,000
May 2017	 Barbers Hill ISD	 $120,000,000
May 2017	 Judson ISD	 $60,000,000
Nov. 2017	 Kenedy ISD	 $17,000,000
Nov. 2017	 Tomball ISD	 $275,000,000
Nov. 2017	 Van Vleck ISD	 $88,200,000
May 2018	 Galveston ISD	 $31,000,000
May 2018	 Humble ISD	 $575,000,000
May 2018	 Snook ISD	 $7,500,000
Nov. 2018	 Birdville ISD	 $252,800,000
Nov. 2018	 College of the Mainland    $162,500,000
Nov. 2018	 Corpus Christi ISD          $210,770,000
Nov. 2018	 Nacogdoches ISD           $77,995,000
May 2019    Bryan ISD                       $12,000,000               
May 2019    Cypress-Fairbanks ISD   $1,762,000,000           

2003	 Huffman ISD	 $22,000,000
2003	 Grand Prairie ISD	 $85,850,000
2003	 Navarro ISD	 $19,440,000
2003	 Lamar CISD	 $142,415,000
2003	 Pearland ISD	 $37,165,000
2004	 Conroe ISD	 $280,000,000
2004	 Clear Creek ISD	 $264,000,000
2004	 Cypress Fairbanks ISD	 $713,200,000
2004	 Magnolia ISD	 $84,100,000
2005	 Barbers Hill ISD	 $43,800,000
2005	 DeSoto ISD	 $116,000,000
2005	 Humble ISD	 $342,000,000
2005	 La Porte ISD	 $203,185,000
2005	 McKinney ISD	 $197,000,000
2005	 Pearland ISD	 $58,000,000
2006	 Pearland ISD	 $115,639,000
2006	 Judson ISD	 $236,300,000
2006	 Royal ISD	 $62,950,000
2007	 Hardin-Jefferson ISD	 $33,750,000
2007	 Huffman ISD	 $20,500,000
2007    Clear Creek ISD	 $183,125,000
2007	 Cypress-Fairbanks ISD	 $807,000,000
2007	 Angleton ISD	 $139,900,000
2007	 Splendora ISD	 $26,000,000
2007    Port Arthur ISD	 $189,500,000
2008    Waco ISD	 $172,500,000

2008    Humble ISD	 $245,000,000
May 2008	 Conroe ISD	 $527,000,000
May 2008	 Lone Star College	 $420,000,000
May 2008	 Greenville ISD	 $26,400,000
Nov. 2008	 Celina ISD	 $42,000,000
Nov. 2008	 Santa Fe ISD	 $65,200,000
May 2009	 Allen ISD	 $119,000,000
Nov. 2009	 Wylie ISD	 $76,900,000
May 2010	 Glen Rose ISD	 $20,000,000
Nov. 2010	 Katy ISD	 $459,791,092
May 2011	 Flatonia ISD	 $3,500,000
May 2011	 Barbers Hill ISD	 $75,000,000
Nov. 2011	 Lamar CISD	 $249,159,215
Dec. 2012	 El Reno Public Schools	 $32,000,000
May 2013	 Clear Creek ISD	 $367,000,000
May 2013	 Goose Creek CISD	 $267,540,000
May 2013	 Anderson-Shiro CISD	 $7,820,000
Nov. 2013	 Katy ISD	 $99,000,000
Nov. 2013	 Barbers Hill ISD	 $60,000,000
May 2014	 Dickinson ISD	 $56,000,000
May 2014	 La Porte ISD	 $260,000,000
May 2014	 Sweeny ISD	 $58,000,000
May 2014	 Cypress-Fairbanks ISD	 $1,800,000,000
Nov. 2014	 Dayton ISD	 $87,820,000
Nov. 2014	 Bryan ISD	 $132,000,000
Nov. 2014	 Birdville ISD	 $163,200,000

May 2019    Goose Creek CISD         $335,725,000              
Nov. 2019    Angleton ISD                  $90,000,000               
Nov. 2019    Columbia-Brazoria ISD   $11,500,000               
May 2020    Barbers Hill ISD              $277,500,000             
Nov. 2020    Bryan ISD                       $175,000,000              
Nov. 2020    Dickinson ISD                 $94,200,000                
Nov. 2020    Friendswood ISD            $128,275,000              
Nov. 2020    Hamshire-Fannett ISD    $36,920,000               
Nov. 2020    Hardin-Jefferson ISD      $25,000,000                
May 2021    Cleburne ISD              	 $68,274,249                
May 2021    Huntsville ISD              	 $127,000,000         
May 2021   Jasper ISD              	 $18,500,000 
May 2021    Prarie Lea ISD	 $7,600,000
Nov. 2021    Alief ISD	 $522,270,000
Nov. 2021    Elgin ISD	 $182,750,000	
Nov. 2021    Tomball ISD	 $494,200,000
May 2022    Klein ISD	 $895,300,000
May 2022    Humble ISD	 $775,000,000	
May 2022    Boerne ISD	 $165,640,000	
May 2022    Aransas County ISD	 $7,600,000
Nov. 2022    Magnolia ISD	 $228,000,000
Nov. 2022    Texas City ISD	 $158,600,000
Nov. 2022    Birdville ISD 	 $300,776,090
Nov. 2022	 Angleton ISD	 $196,250,000
May 2023	 Kermit ISD	 $66,250,000
May 2023	 College of the Mainland	 $250,000,000

PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED

PASSED
PASSED
PASSED
PASSED
PASSED 
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
PASSED
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WE KNOW K-12 SPORTS

200+ MIDDLE SCHOOL ATHLETICS ADDITIONS/RENOVATIONS
130+ HIGH SCHOOL CAMPUSES
80+   BASEBALL/SOFTBALL COMPLEXES
130+ BASEBALL/SOFTBALL RENOVATIONS
125+ STADIUM COMPLEXES
225+ SYNTHETIC/NATURAL FIELDS
150+ SYNTHETIC TRACKS
30+   SWIM CENTERS
120+ REC SPORTS COMPLEXES

A dynamic hybrid of engineers & architects...

F I R M  O V E R V I E W



G
O

A
L

MARKET
LEADERSHIP

6 GOAL 6 – MARKET LEADERSHIP

PBK Staff will be innovators and industry leaders in their 

respective markets and bring notoriety to PBK through 

their contribution to the industry

6A Participate in professional organizations and rise to leadership positions

6B Each Division shall publish one “white paper” per year

6C The Firm shall conduct one “city-wide” symposium annually

 1. Dallas

 2. Houston

 3. San Antonio

“THE
 SECRET”

LEARN THIS.

COMMIT IT TO HEART.

IT IS THE MINIMAL MEASUREMENT OF 

TRULY PERFORMING THE “PBK WAY” AND 

ADVANCING YOUR CAREER AT THIS FIRM.

KNOW YOUR REAL JOB.

BE A LEADER.

BE RESPONSIVE.

BE A “WARRIOR” FOR YOUR CLIENT.

MAKE YOUR CLIENT “THE HERO” IN EVERY CASE.

BE A FRIEND TO YOUR CLIENT.

DRESS LIKE A LEADER.

WHEN YOU MAKE A MISTAKE THAT

CAUSES A PROBLEM...

TREAT YOUR CLIENT’S MONEY AS IF IT IS YOUR OWN.

BE THE EASIEST PERSON TO DO BUSINESS WITH.

TAKE IMMEDIATE OWNERSHIP OF

YOUR CLIENT’S PROBLEM.

NEVER SETTLE FOR SIMPLY “SATISFYING”
YOUR CLIENT.

Your job at PBK is to serve clients in a superior way. 

And remember, co-workers are clients too.

Stay on top of your game. Be knowledgeable. Show 

up with an agenda. Do meeting minutes the same day.

Return client calls in less than a minute. Respond 

Immediately to Emails. Beat every deadline.

Always  ght for your client and put their interests 

before your own.

Give your client full credit for every success. Take all 

of the blame if something goes wrong.

Be trustworthy. Be likeable. Be faithful.

PBK’s “brand” dictates an ultra-professional

appearance.

Never make excuses. Own up to it. Then solve the 

problem at no cost to your client.

If you’re very strict and responsible with it, everyone 

reaps the bene ts of the savings!

Be agreeable. Proactively solicit needs and always 

respond, “Absolutely. No problem. I’ll take care of it.”

Don’t wait for them to ask. Seek out and solve

problems. Solve “additional” problems free of charge.

Invent ways to over-impress and exceed expectations.

THE PBK LAW OF OBSESSIVE CLIENT SERVICEG
O

A
L

MARKET
LEADERSHIP

6 GOAL 6 – MARKET LEADERSHIP
PBK Staff will be innovators and industry leaders in their 
respective markets and bring notoriety to PBK through 
their contribution to the industry
6A Participate in professional organizations and rise to leadership positions

6B Each Division shall publish one “white paper” per year

6C The Firm shall conduct one “city-wide” symposium annually
 1. Dallas
 2. Houston
 3. San Antonio

“THE
 SECRET”

LEARN THIS.

COMMIT IT TO HEART.

IT IS THE MINIMAL MEASUREMENT OF 
TRULY PERFORMING THE “PBK WAY” AND 
ADVANCING YOUR CAREER AT THIS FIRM.

KNOW YOUR REAL JOB.

BE A LEADER.

BE RESPONSIVE.

BE A “WARRIOR” FOR YOUR CLIENT.

MAKE YOUR CLIENT “THE HERO” IN EVERY CASE.

BE A FRIEND TO YOUR CLIENT.

DRESS LIKE A LEADER.

WHEN YOU MAKE A MISTAKE THAT
CAUSES A PROBLEM...

TREAT YOUR CLIENT’S MONEY AS IF IT IS YOUR OWN.

BE THE EASIEST PERSON TO DO BUSINESS WITH.

TAKE IMMEDIATE OWNERSHIP OF
YOUR CLIENT’S PROBLEM.

NEVER SETTLE FOR SIMPLY “SATISFYING”
YOUR CLIENT.

Your job at PBK is to serve clients in a superior way. 
And remember, co-workers are clients too.

Stay on top of your game. Be knowledgeable. Show 
up with an agenda. Do meeting minutes the same day.

Return client calls in less than a minute. Respond 
Immediately to Emails. Beat every deadline.

Always  ght for your client and put their interests 
before your own.

Give your client full credit for every success. Take all 
of the blame if something goes wrong.

Be trustworthy. Be likeable. Be faithful.

PBK’s “brand” dictates an ultra-professional
appearance.

Never make excuses. Own up to it. Then solve the 
problem at no cost to your client.

If you’re very strict and responsible with it, everyone 
reaps the bene ts of the savings!

Be agreeable. Proactively solicit needs and always 
respond, “Absolutely. No problem. I’ll take care of it.”

Don’t wait for them to ask. Seek out and solve
problems. Solve “additional” problems free of charge.

Invent ways to over-impress and exceed expectations.

THE PBK LAW OF OBSESSIVE CLIENT SERVICE

OUR CONTRACT IS A HANDSHAKE

“BY FAR THE LARGEST AND MOST 
ENERGETIC EDUCATION FIRM IN TEXAS .”

SAN ANTONIO EXPRESS NEWS

F I R M  O V E R V I E W



THANK YOU


