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Srightly

Subject: Announcement of Change of Company Name

We are pleased to inform you that Dude Solutions, Inc. has changed its name to Brightly Software, Inc. effective March 8§,
2022. We have attached a copy of the Certificate of Amendment evidencing the name change for your records.

This rebranding will not affect or delay any current orders or in-process transactions. You may continue to pay invoices
previously issued by Dude Solutions, Inc., and we will continue to accept Order Forms issued by Dude Solutions, Inc.
However, from March 8, 2022, we will be using the new name for all our official purposes. Therefore, we request you to
make a note of the change in the company’s name. We have included current payment information below and a W9 for your
convenience.

Please accept this letter on behalf of Brightly Software, Inc. in lieu of a voided check or deposit slip.

ACH PAYMENTS CHECK PAYMENTS

Beneficiary: Brightly Software, Inc. Please use our lockbox address for check payments:
Bank Name: HSBC BANK USA NA Beneficiary: Brightly Software, Inc.

95 Washington St. 4 South PO Box 360717

Buffalo, NY 14203 Pittsburgh, PA 15251-6717 or 15250 - 6717

Account: 879026464
Routing: 022000020

WIRE TRANSFERS CORPORATE HEADQUARTERS
Beneficiary: Brightly Software, Inc. Brightly Software, Inc.

Bank Name: HSBC BANK USA NA 11000 Regency Parkway, Suite 400
452 5th Ave Cary, NC 27518

New York, NY 10018
Account: 879026464
FED: 021001088
Swift: MRMDUS33

Contact us:

Phone: Accounts Receivable 877-639-3833

Invoice questions, remittance copies, W-9, COI, Quotes, and payments: accountsreceivable@brightlysoftware.com
Purchase orders, sales tax certificates & vendor form requests: billing@brightlysoftware.com

Website: www.brightlysoftware.com
Product: SaaS — Web Based Services - Software
Tax ID# 56-2174429 (C-Corp)

Kind regards,

DocuSigned by:
@MM (ospr

OI:')CE0605670041C...
Davion Cooper

VP, Finance
Brightly Software, Inc.

11000 Regency Pkwy #400, +919 816 8237 info@brightlysoftware.com
Cary, NC 27518 +919 816 5927 www.brightlysoftware.com


mailto:accountsreceivable@brightlysoftware.com
mailto:billing@brightlysoftware.com
http://www.brightlysoftware.com/
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w-9
Form

(Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

Brightly Software, Inc.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

[ Individual/sole proprietor or M c Corporation

single-member LLC

Print or type.

|:| Other (see instructions) »

D S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

11000 Regency Parkway. Suite 400

See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code

Cary, NC 27518

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

| Social security number

or
| Employer identification number |

516 21117141412 |9

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

'y

Sign Signature of i . o
Here U.S. person > DMOVL Coopw

Date > 3/8/2022 | 8:02:31 AM PST

;_ODCE0605670041C...

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

e Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
e Form 1099-K (merchant card and third party network transactions)

e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

® Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.
If you do not return Form W-9 to the requester with a TIN, you might

be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=-9 (Rev. 10-2018)
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Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF “DUDE SOLUTIONS, INC.”,
CHANGING ITS NAME FROM "DUDE SOLUTIONS, INC." TO "BRIGHTLY
SOFTWARE, INC.", FILED IN THIS OFFICE ON THE EIGHTH DAY OF

MARCH, A.D. 2022, AT 8:04 O CLOCK A.M.

hib

Jll'lr|'|l W, Bullock, Secretary of State )

5473758 8100
SR# 20220912063

You may verify this certificate online at corp.delaware.gov/authver.shtml

Authentication: 202848857
Date: 03-08-22
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State of Delaware
Secretary of State
Division of Corporations
Delivered 08:04 AM 03/08/2022
FILED 08:04 AM 03/08/2022
CERTIFICATE OF AMENDMENT SR 20220912063 - FileNumber 5473758

TO THE
CERTIFICATE OF INCORPORATION
OF
DUDE SOLUTIONS, INC.

(Pursuant to Section 242 of the
General Corporation Law of the State of Delaware)

Dude Solutions, Inc., a corporation organized and existing under and by virtue of the
General Corporation Law of the State of Delaware (the “DGCL”),

DOES HEREBY CERTIFY:
L That the name of this corporation is Dude Solutions, Inc.
2. That this corporation was originally formed as a North Carolina corporation on

January 6, 2000, under the name Dude Solutions, Inc. and was converted to a Delaware corporation
of the same name pursuant to Section of 265 of the DGCL on January 29, 2014.

3. That the board of directors of this corporation duly adopted resolutions setting
forth a proposed amendment to the Certificate of Incorporation of this corporation, declaring said
amendment to be advisable and in the best interests of this corporation and its stockholders, which
resolution setting forth the proposed amendment is as follows:

RESOLVED, that Article I of the Certificate of Incorporation of this corporation is
amended to read, in its entirety, as follows:

The name of the corporation (the “Corporation”) is: “Brightly Software, Inc.”.
4, That the foregoing amendment has been duly adopted in accordance with the
provisions of Section 242 of the DGCL.

[Remainder of Page Intentionally Left Blank]
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IN WITNESS WHEREQF, this Certificate of Amendment to the Certificate of
Incorporation has been executed by a duly authorized officer of this corporation on this 8th day of
March, 2022.

DocuSigned by:

By: ﬁzwiw bmmurr
Name: Kebil Kétnhierer
Title: Chief Executive Officer
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