5. CONSENT AGENDA 3. PURCHASING

5.3.8. AFTER-HOURS HELP DESK SUPPORT SERVICES

Lead Staff: Allison Porterfield-Woods, Chief Information Officer
Funding Source: FY26 budget

Funding Request: $45,977.64

Vendor Amount

Campus Consortium $45,977.64

Explanation of Purchase: This purchase is for the continuation of after-hours Blackbelt Help
Desk support services for students, faculty and staff.

Pursuant to 110 ILCS 805/3-27.1 a), contracts for the services of individuals possessing a high
degree of professional skill where the ability or fitness of the individual plays an important part
are exempt from the competitive bidding process.

Recommendation: Approve a subscription through August 31, 2028, with Campus Consortium
of Miami, FL in a total not to exceed amount of $45,977.64.
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