Lyon County School District, NV

Student Transportation Software Solutions
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Your District’s Vision

* Increase the safety of students

« All-in-one transportation management solution

Create efficiencies in the operation

Improved parent communication




Clients E— N = 4+~ Transportation Solutions Division
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Nation’s chlldren routed by our
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Focused exclusively on K-12
Transportation

$78M+ Division Revenue

* Routing, Fleet Management, Field
Trip Management, GPS/AVL, Parent
App, Navigation, Student Ridership,
Tablet Solution

Over 35 years of K-12 expertise
49 States, 6 Canadian Prov.
Over 2,500 clients

Over 37% of nation’s children routed
by our clients

98% Client retentlon



We have a strategic collaborative relationship with S
Amazon Web Services (AWS), the worldwide leader

in cloud services for the public sector
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Benefits of Partnering Tyler Technologies

Number one transportation solution in the industry with over 2,400+ partners
throughout the US and Canada

Existing integration with School ERP and Time and Attendance (also Tyler programs)
Unlimited user access at no charge

All-in-one solution, no need to work with multiple vendors

A proven onboard tablet solution with over 80,000+ tablets on the road today

Highest rated K-12 parent app with hundreds of thousands of parents actively using it
to track their kids



What are other districts saying?




Elko County School District Transportation Department has been using
Iyler Student Transportation and Tyler Drive since the 2022-2023 school
year. During that time frame that we have used the Tyler products we

have been very happy with the ease of the user interface of the products
and increased our department efficiency.

- Seth Canning
Elko County School District, NV




Tyler Technologies has demonstrated a strong commitment to customer
support, consistently offering clear communication and prompt
resolution of any questions or issues we have encountered. Their team
has worked closely with us to ensure that their software meets the

unique needs of our district, enabling us to provide safe and efficient
transportation services to our students.

-Jim Burleson

Moreno Valley Unified School District




One Database

Routing

Activity Trips

Fleet Maintenance
Live Vehicle Location
District Info Portal

Custom Report Writer
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Student Ridership Functionality

Ridership Data

» Bus/Stop Utilization

« Student Activity/Inactivity
* Real-Time Manifests

Parent App (Optional)
 Real-Time Scan Data

IN CASE OF EMERGENCY
rup swm:u T0 0P, ’

Driver Assistance

 Manual Scans
e Visual/Audible Feedback

Student Scans Consistent with Plan

Alerts for Inconsistent Scan Activity
Loading on Unplanned Bus Run
Unloading at Unplanned Bus Stop
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My Ride K-12

Help students
never miss the
bus again

Providing real time information to hundreds of thousands of
parents daily

Easy to view schedules and student information

Customizable to fit the district’'s needs

*s%. My Ride K-12 *s%. My Ride K-12
You are curren! connected an jetting live Student |nf0rmati°n

< Back to Students
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(@ LastScan at 3:22 PM on 12/8/2022
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Pickup
11 Hawthorne Ct, Albany, NY 12211
Dropoff
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Tyler Technologies Solution Overview Video
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https://www.youtube.com/watch?v=m4e_Nota3X8
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Our support team is held to
and we take pride in our 98% client retention rate




Average handling time
Average callback time

Calls answered live

Low Volume

Less than 16 minutes
Less than 6 minutes

Approximately 65%

High Volume

Less than 15 minutes
Approximately 30 minutes

Approximately 34%
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Q Signed Agreement
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Your District’s Vision

* Increase the safety of students

Create efficiencies in the operation

Improved parent communication
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* All-in-one transportation management solution




Any Questions?
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