Warranty and

Edina Chromebook RFQ 2026 Technical Support Vendor
Product/Response Price Solution offerings Relationship Total
February 2026 Price (35) (30) (20) (15) (100)
CDWG (Lenovo 500e Gen 4) $547,300.00 35 29 19 12 95
Vivacity (Acer Spin 511) $651,300.00 29 30 20 15 94

Scoring Explanation
Price (35 Points - 35%)

Price-One time and/or multi-year costs(s) will be used to evaluate the total
cost of services. This includes, estimated time before product is declared
EoL (End of Life) by the manufacturer of the product, ongoing maintenance
costs, and costs incurred to transition to the new product

Technical Solution (30 Points - 30%)

Technical Solution Evaluation: The District will assess the technology
employed to provide services, the device itself (including its estimated
lifecycle), the services offered, the resilience of the proposed solutions,
and the level of effort required by the District for ongoing management,
maintenance and repair. Solution reliability and durability is as important as
technical specifications to provide increased learning continuity for
students. The district expects devices to provide 6-7 years of service to
students.

Warranty and Support offerings (20 Points - 20%)

Warranty and Support offerings -The District will review the proposal for
warranty service and support offerings. This includes repair and return to
service for manufacture defects and faults and the option of Accidental
Damage Protection. Additional offerings such as loss/stolen prevention,
guaranteed parts in stock, battery coverage, number of repairs per device,
deductibles and easy of repair service are also considered.

Vendor Relationship (15 Points - 15%)

Vendor Relationship-The District will review past experience and
relationship with this vendor and reseller. In multi-vendor proposals, the
district will consider both vendors as combined experience and value.



