
First Week of School

Denton ISD Technology Access





Jet Packs Distributed -2,833 Chromebooks Distributed - 12,990 Total Chromebooks - 25,616 Total Students - 30,369



First Week Help Desk Statistics

377 completed calls - 129 calls in progress - 64 calls user initiated disconnected
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Netflows over time

8/26/20 9/1/20
12.5k flows/sec represents a little bit more than 1/3 the total number of flows we’re licensed for on Stealthwatch. Last school year when we brought 
Swatch online, we were regularly tracking around 20k flows/sec. So while we’re not seeing as many active sessions currently (since there are so 
many fewer wireless clients on the network) – we are seeing a lot more traffic being transferred per session (which is consistent with heavy 
videoconference use). 

8Gbps up + 8Gbps down would have been 80% utilization on our single 10GB link from Region 11. With our additional 10GB link, we’re handling 
surge traffic with ease. And optimizations we’ve made on the Firepowers to fastpath Zoom and Teams traffic has helped us keep system utilization 
low on the security appliances while only minimally impacting our security posture.

On 8/28/20, we handled 2,130 Teams meetings and 1,735 Zoom meetings.
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First three days of school call center data
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Fiber 11 Utilization

At peak consumption,
we are utilizing approximately 

15 % of capacity
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