
Safety Management 
Survey1

AS A SELECTIVE CUSTOMER

Top Quality
Agent

• Comprehensive Risk Advice
• Help Identify Unknown Risks
• A local team from Selective working 

in partnership with your agent

Welcome
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Drive
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Messages

Automatic Renewal Options

Accident 
Claim
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48-Hour 
Payment with 
SWIFTClaimSM

Proof of Insurance 
via Mobile App

• Pay via Phone 24/7
• Communication via Phone, 

Email, Chat

• Via Email, Text3, Mobile App3

• Checking/Savings Account, 
Credit/Debit Cards

• Various Flexible Payment Plans
• Pay as You Go4

• Review Risk Mitigation E�orts
• Online Tools & Videos
• Validate Credentials and 

Increase Compliance 

Recall
Alerts

• Selective® Drive Mobile App
• Reduce Distracted/Careless Driving
• Track Driver Locations
• Fleet Route Optimization 

• Choice of Communication Channel
• Billing, Claims & Policy Notifications
• Customized Weather Alerts
• Product & Auto Recalls  

• Multiple Claim Reporting Options
• Unlimited Photo Upload
• Payment Within Two Days5

• Instant Access to Proof of Insurance
• Locate Key Service Providers

• Convenient Automatic Renewals
• Multi-Line Product Discount 

Opportunities

• Sign up for Online Access
• View Policies, Bills, Auto ID Cards2

• Manage Account 24/7

HERE’S WHAT YOU CAN EXPECT AS A 
BUSINESS CUSTOMER WITH SELECTIVE.

PRIOR TO POLICY ISSUED

1  Available for selected Commercial Lines Customers
2 Where Allowable by State 
3  Coming in 2019
4 With PaySync® Products
5 Only for SWIFTClaimSM
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https://www.selective.com/info-center/resource-center/risk-management/resources
https://www.selective.com
https://www.selective.com/info-center/resource-center/mobile
http://drive.selective.com



