Canon Solutions America, Inc.

an 0“ 425 North Martingale Road

Suite 1400

CANON SOLUTIONS AMERICA Schaumburg, IL 60173

Phone: 800.815.4000
WWW.Ccsa.canon.com

Michael,

Thank you very much for giving our Canon Solutions America team the opportunity to provide this
solution. It truly is a partnership that will position the District with the best workflow and printing
solutions both now and going forward.

Based on our conversation last week, we have re-configured the proposal with the following changes:
e Removal of the Finishers from the sixteen Elementary school devices
e Exchanged all of the 400if’s to 4251’s.
e Addition of two fax boards to the two District Office C5250 devices so that all three are
similarly equipped
e UniFLOW concurrent licenses are assigned to a user once a print job is sent to the print server,
it will remain assigned until 15 minutes after their print job has been completed or deleted.

o With this knowledge, we removed the Corporate Edition and included the Enterprise
Edition that offers unlimited concurrent users.

e Removed Remote Manager Software from the VP6160 controllers since it was not desired
e Built a 50,000 Monthly color Base for the C800 in the print shop to minimize overage charges

e  Built a 800,000 B&W Monthly Base for the VP6160s in the print shop to reduce the amount of
overage charges

e  Built a 600,000 Monthly B&W Base for the Fleet devices

We have worked hard to negotiate the lowest possible costs in order to provide you this revised
proposal. We challenged all aspects of the organization to provide not only reduced costs, but more
favorable terms and the best and most complete solution possible.

We are committed to the partnership we have begun, and look forward to continuing the strong

relationship we have been building with all of you in the District. We measure our success by your
success.

We are proud to make this offer to the District

On behalf of the Canon team,
AN Y

Brian Gasteier
Bob Griffin

A Canon U.S.A. Company




Canon Solutions America, Inc. Proposal to
Oak Park Elementary School District 97
March 10, 2016

Option 6
EQUIPMENT: Fleet Configuration B and Production Configuration 3
Quarterly Lease $31,815.00
Quarterly Maintenance $26,964.00
Quarterly Total $58,779.00
Monthly Impact $19,593.00

Fleet Configuration B Description:
For the Elementary Schools
e  16x 4251 MFPs w/two paper drawers, stands, and power filters
e 8x 6575 MFPs w/finishers, paper decks, and power filters
e  8x (C350 Color MFPs w/two paper drawers, stands, fax, finishers and power filters
° 10x 1435iF MFPs for IEP meeting rooms

For the Middle Schools
e  16x 4251 MFPs w/four paper drawers, stands, finishers and power filters
e  2x (350 Color MFPs w/two paper drawers, stands, fax, finishers and power filters
e  4x1435iF MFPs for IEP meeting rooms

For the District Office
e  3x (5250 MFPs w/four paper drawers, finishers, faxes and power filters

Production Configuration 3 Description:

e  1xExisting VP6160 w/High Capacity Stacker and set finisher
e 1x New VP6160 w/High Capacity Stacker and set finisher, BLM 550+
e 1ximagePRESS C800 w/Saddle finisher, POD paper deck light, ColorLynx, DPX reader, and power filter
° Fiery F200 controller w/flat screen, keyboard and mouse
] PRISMAprepare V.6
e  Training and Analyst time
° 1x imagePROGRAF 770
uniFLOW

Includes uniFLOW Office Enterprise Edition (unlimited floating users), activation of the Statistics uniFLOW module &
Secure Printing module that will allow the district to monitor all print activity across the network with advanced
reporting & accounting features. Secure Printing will allow “follow-me printing” across the district and will include
MEAP Licenses & Card Reading Systems for each of the devices. Additionally, we've included Remote User Interface
Software for each of the devices that will allow for remote access to assist with Help Desk functions. Finally, a
Remote Print Server has been included for redundancy. On-site implementation & training. Software Maintenance
has been included for the entire 60-month term and includes technical support and full version upgrade capability
during that time.

Maintenance

FLEET

Includes 600,000 monthly B&W impressions (approximately 70% of your current volume) on the fleet with all toner and
service calls included. Additional B&W images bill at .0052 per impression. All Fleet color images bill at .065 each.
Overages will be asses Annually.

PRODUCTION

Includes 800,000 B&W images per Month across both VP6160 engines, inclusive of all toner, parts and service. All 11x17
sheets are registered as 1 impression per side. Excess B&W billed at .0033. Overages assessed Annually.

On the C800: All impressions are inclusive of toner, parts and service. Includes 50,000 color impressions per Month.
Additional color impressions bill at .045 each. B&W impressions bill at .0095 each. All 11x17 sheets are registered as 1
impression per side. Overages assessed Annually.

BLM 550+ Booklets are billed at .013 per booklet
imagePROGRAF 770 is quoted without maintenance as discussed.

A Canon U.S.A. Company



Canon LEASE AGREEMENT Canon

CFS-1020 (07/13) CANON FINANCIAL SERVICES, INC. (‘CFS")
CANON SOLUTIONS AMERICA GREEMENT | Remittance Address: 14904 Collections Center Dr.
uuBER 50528694.04 Chicago, linois 60693 {800) 220-0200
OMPANY DBA HONE
ifEGAL MAME OAK PARK ELEMENTARY SCHOOL DIST 97 ’Cuslumer‘]r 708.524.3015
E'[%[L)',Q,fss 970 W MADISON ST cry Oak Park CODNY COOK SIATIE: 1L s 60302-4430
iggll:EMSESNT Please View Equipment Schedule A S LG LIS cly
EQUIPMENT INFORMATION NUMBER AND AMOUNT OF PAYMENTS
Quantity | Serial Number | Make/Model/Description Number of Payments Total Payment *
20 $31,815.00
FIRST PAYMENT AMOUNT Term in months: 60 * Plus Applicable Taxes
FIRST & LAST SECURITY Payment Frequency:
+ = TOTAL DUE AT SIGNING
PAYMENT(S) DEPOSIT [ Monthly P Quarterly [ Other:
$ $0.00 $ $0.00 $ $0.00 m END OF TERM PURCHASE OPTION
FAIR MARKET VALUE OJ10% s {estimated)
Check must accompany Agreement A
[ Nonrefundable pany Ag 0 s1.00 0] other

THIS AGREEMENT IS EFFECTIVE ONLY UPON SIGNING BY BOTH PARTIES. THIS AGREEMENT IS NON-CANCELABLE BY CUSTOMER. CUSTOMER REPRESENTS THAT ALL
ACTION REQUIRED TO AUTHORIZE THE EXECUTION OF THIS SCHEDULE ON BEHALF OF THE CUSTOMER BY THE FOLLOWING SIGNATORIES HAS BEEN TAKEN.

ACCEPTED AUTHORIZED CUSTOMER SIGNATURE
ICANON FINANCIAL SERVICES, INC. 4 By: X A Tie:
By J# |Printed Name:
Tite .8 Tax ID#: If proprietor, DOB:
Date: By: X Title:
Printed Name:
ACCEPTANCE CERTIFICATE

To: Canon Financial Services, Inc. ("CFS")
The Customer certifies that (a) the Equipment referred to in the above Agreement has been received, (b) installation has been completed, (c) the Equipment has been examined by Customer and is in good operaling order and condition
and is, in all respects, salisfactory to the Customer, and (d) the Equipment i irrevocably accepted by the Customer for all purposes under lhe Agresment. Accordingly, Cuslomer hereby aulharizes billing under this Agreement

ISlgnalur’e: Printed Name.
Title (if any): Dalo
TERMS AND CONDITIONS
1. AGREEMENT: CFS leases lo Customer, a ized under the laws of the Stale of , wilh ils chief execulive office al .
and Cuslomer leases Irom CFS, with its place of business at 158 Gailher Drive, Suite 200, Mount Laurel, New Jersey 08054, all the equipment described above, together wilh all paris and ilutions for and additions lo all such equipment

{lhe "Equipment), upon the lerms and conditions set forth in lhis Lease Agreement ("Agreement”). The amounl of each Payment specilied in Number and Amount of Payments seclion above and the 10% or Olher Purchase Oplion price specilied above
are based on (he supplier's besl estimale of the cost of the Equipmenl. Such Payments and Purchase Oplion prices will be adjusted upward or downward if he actual lolal cost of the Equipment, including any sales or use tax, is more or less than the
eslimale and, in thal event, Cuslomer authorizes CFS to adjust such Paymenls and Purchase Oplion price by up lo fifteen percenl (15%)
2, AGREEMENT PAYMENTS: Customer agrees lo pay lo CFS, as invoiced, during lhe lerm of Lhis A |, (a) the payments specified under "Number and Amount of Paymenls," and {b) such olher amounls permitted hereunder as invoiced by CFS
{"Payments")
3. APPLICATION OF PAYMENTS: All payments received by CFS from Cuslomer under this Agreement will be applied to amounls due and payable hereunder chronologically, based on the dale of CFS's charge as shown on Lhe invoice for each such
amount, and among amounts having lhe same date in such order as CFS, in its discrefion, may delermine.
4. TERM OF AGREEMENT: The ferm of lhis Agreement shall commence on lhe date the Equipment is delivered lo Cuslomer, provided Customer execules CFS's Acceplance Cerlificate or otherwise accepts lhe Equipment as specified herein. Alter
acceplance of lhe Equipment, Customer shall have no right lo cancel Lhis Agreement durlng Ine term hereof. The lerm of this Agreemenl shall end, unless sooner terminaled by CFS, when all amounis required lo be paid by Customer under this
Agreement have been paid as provided and either {a) Customer has p! the E in wilh Ihe lerms hereol or (b) lhe Equipment has been returned at lhe end of Ihe scheduled term or renewal term in accordance with the lerms
hereol. Customer has no righl (o refurn lhe Equipment to CFS prior lo lhe end of the scheduled term of (his Agreement for any reason whalsoever, including, wilhout limitalion, payment of all amounls due under the Agreemenl prior to he end of lhe
scheduled term,
5. ADVANCE PAYMENTS: SECURITY DEPOSIT: CFS may apply, bul shall not be obligaled (o apply, any "Advance Payment(s)" or “Security Deposit" specified above lo cure any defaull of Customer, in which event Cuslomer shall promplly reslore lo
CFS any amounl so applied In no event shall any advance payment or security deposit earn inferest except where required by applicable law. No portion of any securily deposil will be refunded lo Customer unlil all of Customer's obligations have been
{ully performed as expressly provided in (his Agreement. Il the "Nonrelundable” box is checked, no portion of the security deposil will be refunded lo Customer for any reason whatsoever,

SEE REVERSE SIDE FOR ADDITIONAL TERMS AND CONDITIONS

PERSONAL GUARANTY

The undersigned, {whelher one or more are specified, lhe "G (s)"), in consi ion of CANON FINANCIAL SERVICES INC. {"CFS") entering inlo an Agreement (logether with any orsuppl Iherelo, lhe "Ag 1) with
Cuslomer identified above {“Customer’} irrevocably and unconditionally, jointly and severally, guarantee lo CFS, and ils successors and assigns, lhe payment when due of all amounls owed under [he Agreement (whether at malurity or upon the
occurrence of an evenl of default or otherwise) and Ihe performance by Cuslomer of all promises, obligalions and terms of the Agreement and any other financial transaclion between Cuslomer and CFS (colleclively, lhe "Liabilities"). Il Customer shall fail
lo pay or perform all or any parlof Ihe Liabililies when due, Ihe Guarantors agree, upon demand, lo pay any amounts which may be due from Cuslomer and to lake any aclion required of Cuslomer under lhe Agreement. The Guaranlors agree lhal this 15
an absolule and conlinuing guaranty and (hal lheir liabilily under ihis Guaranty is pnmary and will nol be affected by any setitement, extension, renewal or modificalion of lhe Agreement or any discharge or release of Cuslomer’s obligalions whether or nol
by operalion of law
If any paymenl applied by CFS fo (he Liabilities is thereafter sel aside, recovered or required lo be rekurned for any reason (including wilhoul limilation (he bankruplcy, insolvency or reorganizalion of Cuslomer or any oiher persen), lhe Liabililies to which
such paymenl was applied shall {or the purposes of lhis Guaranty be deemed lo have { in ing such icalion, and lhis Guaranly shall be enforceable as lo such Liabililies as fully as il such application had never been
made This Guaranty maybe {erminated only upon 60 days prior writlen nolice lo CFS, and such lerminalion shall be effective only as to Liabililies arising under ar agl Is enlered into after the effeclive date of termination
and shall not affect CFS's righls under Ihis Guaranly arising out of the Agreemenl or other agreements entered into prior to such dale.
The G waive all and nolices of every kind and nalure, any rights of set-off, and any delenses available lo a guarantor {olher lhan Ihe defense of paymenl and per in fult) under appli law. The
Guaranlors lurlher waive any (j) nolice of he i |ncurnng of indebledness by Customer and the acceplance of (his Guaranty, (ii) right lo require suil against Customer or any olher party before enforcing this Guaranty and (iii) righl of subrogalion lo CFS's
nights against Cuslomer unlil Customer's indebledness is paid in full and Cuslomer's other obligalions have been fully performed. The Guaranlors consent and agree |hal any {i) renewals and exiensions of {ime of payment, (ii) release, substilution or

ise of or realizalion upon lhe Equi olher ies or any collateral securily and {iii) exercise of any other right under this or any other agreemenl between CFS and Cuslomer or any (hird party, may be made, granted and effected by CFS
wnlhoul nolice lo lhe Guarantors and wilhout in any manner affecting Ihe Guaranlors' liability under this Guaranty
The Guarantors agree lo pay all expenses (including attorney's fees and legal expenses) paid or incurred by CFS in endeavoring lo collect lhe Liabilities, or any part Ihereal and in enforcing Ihe Guaranly. THIS GUARANTY SHALL FOR ALL PURPOSES
BE DEEMED A CONTRACT ENTERED INTO IN THE STATE OF NEW JERSEY. THE RIGHTS OF THE PARTIES UNDER THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF NEW JERSEY WITHOUT REFERENCE TO
CONFLICT OF LAW PRINCIPLES ANY ACTION BETWEEN THE GUARANTORS AND CFS SHALL BE BROUGHT IN ANY STATE OR FEDERAL COURT LOCATED IN THE COUNTY OF CAMDEN OR BURLINGTON, NEW JERSEY, OR AT CFS'
SOLE OPTION, IN THE STATE WHERE THE GUARANTORS OR THE EQUIPMENT IS LOCATED. THE GUARANTORS, BY THEIR EXECUTION AND DELIVERY HEREOF, IRREVOCABLY WAIVE OBJECTIONS TO THE JURISDICTION OF SUCH
COURTS AND OBJECTIONS TO VENUE AND CONVENIENCE OF FORUM. THE GUARANTORS, BY THEIR EXECUTION AND DELIVERY HEREOF, AND CFS, BY ITS ACCEPTANCE HEREOF, HEREBY WAIVE ANY RIGHT TO A JURY TRIAL IN
ANY SUCH PROCEEDINGS

The Guaraniors agree that CFS may accepl a facsimile or oher eleclronic [ransmission copy of (his Guaranty as an original, and lhal facsimile or i ilted copies of (he G 'S 5ig will be Irealed as an original for all purposes
Printed Name: Signature: (No Tille)  Date:
Address Phone:
Printed Name: Signalure: (NoTitle)  Date:
|Address Phane:

GFS-1020 (07/13)



6. NO CFS WARRANTIES: CUSTOMER ACKNOWLEDGES THAT CFS IS NOT A MANUFACTURER, DEALER, OR SUPPLIER OF THE EQUIPMENT. CUSTOMER AGREES THAT THE EQUIPMENT IS LEASED "AS IS" AND IS OF A SIZE, DESIGN,
AND CAPACITY SELECTED BY CUSTOMER. CFS HAS MADE NO REPRESENTATION OR WARRANTY WITH RESPECT TO THE SUITABILITY OR DURABILITY OF THE EQUIPMENT, THE ABSENCE OF ANY CLAIM OF INFRINGEMENT OR THE
LIKE, OR ANY OTHER REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE EQUIPMENT INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.  Any warranly with respect lo the Equipment made by the supplier, dealer, or manulaclurer is separale from, and is nol a parl of, lhis Agreement and shall be for Ihe benefit of CFS, Cuslomer and CFS's purchaser or assignee, if
any. Solong as Customner is nol in breach or defaull of this Agreement, CFS assigns lo Customer, solely for the purpose of making and prosecuting any such claim, the righls, il any, which CFS may have againsl lhe supplier, dealer or manufacturer for
breach of warranty or olher rep ling any ilem of Equij CUSTOMER ACKNOWLEDGES AND AGREES THAT NEITHER THE SUPPLIER NOR ANY DEALER IS AUTHORIZED TO WAIVE OR ALTER ANY TERM OF THIS
AGREEMENT, OR MAKE ANY REPRESENTATION OR WARRANTY WITH RESPECT TO THIS AGREEMENT OR THE EQUIPMENT ON BEHALF OF CFS
7. ACCEPTANCE; DELIVERY: Cuslomer's execulion of lhe Acceptance Cerlificate, or Customer's provision o CFS of olher confirmalion of ils of the Equi shall ively eslablish lhal lhe Equipmenl has been delivered to and
accepted by Customer for all purposes of lhis Agreemenl and Cuslomer ‘may nol, Tor any reason, revoke Ihal acceplance; however, if Cuslomer has not, wilhin len {10) days afler delivery of the Equipment, delivered lo CFS wrillen notice of non-acceptance
of any of lhe Equi ifying lhe reasons Iherefore and ifi g this Agi Customer shall be deemed to have irrevacably accepted (he Equipmenl CFS s Ihe lessor and Cuslomer is lhe lessee of he Equipment under lhis
Agreement. As batween CFS and Cuslomer only, lhis Agreernenl shall supersede any Cuslomer purchase order in ils enlirety, Cuslomer agrees to waive any right of specific performance of this Agreemenl and lo hold CFS harmless Irom damages if for
any reason lhe Equipmenl is not delivered as ordered, if {he Equipmenl is unsatisfaciory or if CFS does not execule Ihis Agreemenl. Cusiomer agrees [hal any delay in delivery of lhe Equipment shall nol affect he validity of [his Agreemenl
8. LOCATION; LIENS; NAMES; OFFICES: Customer shall not move the Equipmenl from the location specified herein except with the prior written consent of CFS, Cuslomer agrees (hal it will keep the Equipmenl iree and clear of all claims and liens other
Ihan lhose crealed as a resull of this Agreemenl Customer’s legal name (as set forth in ils i d ts filed with (he appropriate government office or agency) is set forth herein. Upon requesl, Customer will deliver lo CFS a good slanding
cerlilicale and/or slate certified constiluenl documents. The jurisdiction of organization of Customer is as sef forth herein. The chief execulive office of Cuslomer is localed at the address set forth herein. Cuslomer will nol change its name, the location of ils
chief execulive office or ils corporate structure (including, withoul limitalion, ils jurisdiclion of organizalion) untess CFS has been given al least 30 days prior written nolice thereof and Customer has executed and delivered lo CFS such financing sialements
and olher inslruments required or appropriale
9. USE; FINANCING STATEMENTS: Customer shall comply wilh all laws or regulalions relaling to lhe use or mainlenance of lhe Equipment. Customer shall pul (he Equlpmenl only lo lhe use by lhe f of such E
Cuslomer aulhorizes CFS (and any Lhird parly filing service designaled by CFS) lo execule and file, {a) financing slalemenis evidencing the inleresl of CFS in the Equi |, {b) conli in respect lhereof, and (c) amendments (including
forms containing a broader descriplion of lhe Equipment Ihan the descriplion sel forth herein) and Customer irrevocably waives any righl lo nolice lhereof.
10. INDEMNITY: Cuslomer agrees to reimburse CFS for and (o delend CFS againsl any claim for losses or injury caused by the Equipment. This Seclion shall survive lermination of Lhis Agreement.
11. MAINTENANCE; ALTERATIONS: Customer will keep and mainfain (he Equipmenl in good working order and shall, at Cuslomer's expense, supply and inslall all replacemenl parts and accessories when required to mainlain the Equipment in good
working condition. Cuslomer shall nol, withoul the prior writlen consent of CFS, make any changes or ilulions to the E: Any and all parts, ized changes andfor lutions for Lhe Equi shall become parl
of the Equipment and subject lo the lerms of lhis Agreemenl
12. TAXES; OTHER FEES AND CHARGES: CUSTOMER SHALL PAY AND DISCHARGE WHEN DUE ALL LICENSE AND REGISTRATION FEES, ASSESSMENTS, SALES, USE, PROPERTY AND OTHER TAXES, AND OTHER EXPENSES AND
CHARGES, togelher with any applicable penallies, inlerest, and adminisiralive fees now or at any lime imposed upon any item of the Equipmenl, the Paymenls payable under this Agreement, or Cuslomer's performance or non-performance of ils obligations
hereunder, whether payable by or assessed to CFS or Cuslomer, |f Cuslomer fails lo pay any [ees, assessments, laxes, expenses or charges as required by lhe Agreemenl CFS shall have Lhe righl bul not Lhe obligation lo pay lhose fees, assessmenls,
taxes, expenses or charges. Il such paymenls are made by CFS, Cuslomer shall promplly reimburse CFS, upon demand, for all such payments made plus on lees and costs, if any. Cuslomer acknowledges (hal where required by law, CFS will
file any notices and pay personal property laxes levied on lne Equipment. Cuslomer shall reimburse CFS for the expense of personal property taxes as invoiced by CFS and pay CFS a processing fee not lo exceed $50 per year per ilem of Equipmenl which
is subjecl to such tax. Cuslomer agrees lhal CFS has not, and will nol, render lax advice to Cuslomer and thal the paymenl of such faxes is an administralive act. ON THE DATE OF THE FIRST SCHEDULED PAYMENT AND THE DATE OF THE FIRST
SCHEDULED PAYMENT AFTER THE ADDITION OF ANY EQUIPMENT, CUSTOMER SHALL PAY TO CFS AN ADMINISTRATIVE FEE, IN THE AMOUNT OF $65, TO REIMBURSE CFS FOR ITS ADMINISTRATIVE AND RECORDING COSTS.
13. INSURANCE: Customer, al it's sole cosl and expense, shall oblain, maintain and pay for {a) insurance against lhe loss, Iheft, or damage to the Equipmenl for the full replacement value lhereol, and {b) comprehensive public liabilily and property
damage insurance. All such insurance shall provide for a deduclible nol exceeding $5,000 and be in form and amount, and wilh companies salisfaclory lo CFS. Each insurer providing such insurance shall name CFS as additional insured and loss payee
and provide CFS Ihirty (30) days writlen nolice before Ihe policy in queslion shall be malerially altered or canceled. Customer shall pay the premiums for such i shall be ible for all ible portions Ihereof, and shall deliver cerlificates or
olher evidence of insurance fo CFS. The proceeds of such insurance, al the oplion of CFS, shall be applied to (a) replace or repair the Equipment, or {b} pay CFS the "Remaining Lease Balance." For purp of lhis A lhe Lease
Balance™ shall be lhe sum of: (i) all amounts {hien owed by Customer to CFS under this Agreement; (i) the present value ol all remaining Paymenls for the lull term of this Agreement; (iil) he "Assel Value,” and Ihe "Assel Value” shall be: {A) foran
Agreement with a $1.00 purchase option, $1.00; {B) for an Agreement with no purchase option or a Fair Markel Value purchase oplion, lhe F air Markel Value of lhe Equipmenl shall be as defined in the lerms hereof; and (C) for an Agreement wilh an Other
or 10% Purchase Oplion, lhe amount indicaled as lhe respeclive dollar amounl of such Purchase Oplion on the face of this Ag t: plus {iv) any i taxes, charges and fees. For purposes ol delermining present value under this
Agreement, Paymenls shall be discounled at 6% per year Cuslomer hereby appoinis CFS as Cuslomer's atlorney-in-facl to make claim for, receive paymenl of, and execule and endorse all documents, checks, or drafts for any loss or damage under any
such insurance policy. If within len (10) days afler CFS's requesl, Customer fails lo deliver salisfactory evidence of such insurance lo CFS, hen CFS shall have the righl, bul nol Ihe duly, lo oblain insurance wilh respecl to the Equipmenl salisfactory to
CFS, al the expense of lhe Cuslomer. Cuslomer hereby agrees Ihat CFS shall be enlilled lo retain any fees earned by il in conneclion wilh any insurance oblained under this Agreemenl
14, LOSS; DAMAGE: Customer assumes and shall bear Ihe enlire risk of loss, Ihefl of, or damage lo the Equipmenl from any cause whatsoever, effeclive upon delivery lo Customer, No such loss, hefl or damage shall relieve Customer ol any obligation
under ltus Agreement In lhe event of damage lo any item of Equi Cuslomer shall i ialely repair such damage al Cuslomer's expense. If any ilem of Equipment s lost, stolen, or damaged beyond repair, Cuslomer, at the oplion of CFS, will (a)
replace the same with like equipmenl in a condition acceplable to CFS and convey clear litle lo such equi lo CFS (such equi will become "Equi " subjecl lo lhe terms of lhis Agreemenl), or (b) pay CFS the Remaining Lease Balance Upon
CFS's receipl of lhe Remaining Lease Balance, Cuslomer shall be entilled lo whatever inlerest CFS may have in the Equipment, in ils then condition and localion, without warranties of any kind
15. DEFAULT: Any of Ihe following events or condilions shall conslitute an Evenl of Defaull under this Agreement: (a) if Customer defaulls in the paymenl when due of any indebledness of Customer to CFS, whelher or nol ansing under lhis Agreemenl,
wilhou nolice or demand by CFS; {b) if Customer or any Guaranlor ceases doing business as a going concern; (c) il Cuslomer or any Guaranlor becomes insolvenl or makes an assignmenl for lhe benefit of credilors; (d) if a pelition or praceeding s filed by
or against Cuslomer or any Guaranlor under any bankruplcy or insolvency law; () if a receiver, lruslee, conservator, or liquidator is appointed for Customer, any Guaranlor, or any of their property; {f} if any stalemenl, representalion or warranly made by
Cuslomer or any Guarantor o CFS s incorrect i any matanal respec!, (g) f Cusbomer or any Guaranior defaults undar any loen or credit sgreemant; ar (h) i Customer o any Guarantor who 5-a nalurmi person dies.
16. REMEDIES: Upon Ihe happaning of any one ot mor Evenls of Delaull, CFS shall have the right 1o exorcise any ona or all of the following mmadies {which shall be cumulativa), sinultancously, or senally, and in any cider (a) lo declare ai unpad
Paymsits and ofher amounts due and payable undor this Agreemenl, with CFS retaining tile o the Equy (el to any and all wilh Cuslomar, (¢} with or wilhout nolica, demand or legal process, lo relake possession ol any or all of
the Equipmant (snd Customer aulhonzes and empowars CFS to entor upon the pramisas whesever the Equ pmanl may be l‘ound} and {1} retain such F_qurprnant and all Paymenis and othar sums pan:l under Ihes Agreemenl, or (i) re-laase the Equpment and
recover from Customer the amount by which tha Remaining Lease Balance axceads the value alt Io the E: | by CF of g 1he payment under the new A I, or {iil) el the Equip and recover from Cuslomer (he
amounl by which the Remaning Lease Balance exceads he nol amounl recenved by CFS from such sase; or (d) lo pursue any olnu.r rumndr pormitied at law of in equity. CFS (i) may d|sposeowte Equipmant i ifs- then presant condition or foliowing such
proparabon and processing as CFS deams commarcally reasonable (i) shal have no duly fo prepare the Equipmant prior to salke; (i) may tw;lanm of tlle, quiat anjoy and the lixe; and (iv) may comply with any appicable slala
o federal law n wilh a of tha Equip and none of tha foregoing actions shall be desmad lo ad ly affoct the b of ke disposition of the Eq L In the event the Equipmant is nol
availabie for sab, the Customear shal ba Eable for the Remaning Lease Balance and any olher amounts dua under is Agreemant.
17. LATE CHARGES; EXPENSES OF ENFORCEMENT: Il Custorar fads fo pay any surn lo ba paid by Cuslomer o CFS under Ihis Agreament on or before the applicable due date, Customer shall pay CFS, upon demand, an amaount aqual lo len percent
(10%) of each such dalayed Payment o tan dokars ($10) whichaver 8 graatsr for each billng porod or porion of a biling pariod such Payment i defayed to tha extenl permitled by aw. The amounis specifind above shall be paid as quidated damages
and as compensation for CFS's infornal operaling expanses uncutrad m conpection wilth such late payment. in additon, Customar shad reimburse CF S for afl of its oul-of-pockal costs and expanses incurmd jn oxarcrsing any of is nghts of remedies undar
Ihis Agresmant o in enforcing any ol the loms of p of this A Juging, withoul imilation, reasonabla atlomay's lens and and loas and of agances, whalhier or not sult s brought, 1 CFS should bring count
action, Cuslomer and CFS agrea thal allarnay's [ equal to 1mly -fiva parcent {25%) of the total amount sought by CFS shall ba deemed for of fhis Ag I
18. ASSIGNMENT: CUSTOMER SHALL NOT ASSIGN OR PLEDGE THIS AGREEMENT [N WHOLE OR IN PART, NOR SHALL CUSTOMER SUBLET OR LEND ANY ITEM OF EQUIPMENT WITHOUT THE PRICR WRITTEN CONSENT OF CFS. CFS
may pladge or Iransfer this Agreament. Customar agrees Ihat if CFS iransfers this Agreemen, the new owner wil hava the same nghls and benalds that CFS has now and will ol have lo perform any of CFS's obligafions which CFS will conliriea lo parform.
Customer agrees that ihe nghts of the naw ownar will not be subjec! lo any claims, dafenses, or set-ofts \hat Customer may have against CFS, including without Umitalion, claims, detenses ar sat-offs ansing oul of servica obligations, il any, under fis
Agreemenl. I Cuslomer is givan nolics of any such fransfer, Cuslomar agrees, If so direcled Inerein, to pay directly 1o (he new ewnar all or any part of the amounls payable hersunder
19, RENEWAL; RETURN: Excaplin live case of an Ag 1 uning $1.00 purch phion, this Ag shall y renew on a manih o month basis al (he same Paymen! amaunt and irequency unless Cuslomer, al loast sixly (60) days
balwmeendodmoschwuhd fesm or any renewal 1m adher {i) The p phion in Wilh tho farms hersol or (i) sands fo GFS wriltan natice that Customer doas nol wanl to ranow this Agrooment, and at the end of such farm
rolurns ihe Equipmant as provided balow CFS may cancel (na aulomatic rumal totm by, at Immsuuy [EUJ days belore fhe snd aof any feetm, sending the Customer wrillen nolice Ihat CFS doas nol wanl e Agraemant to renaw. Unlezs Ihis Agreemen|
aulomalically renaws or Cuslomer purchases the Equipmen! as provided in this shall, at the of this rotum the E at ils 50l cosl and oxpanse in good oporaling condibon, ordinary wear and tear rasulling
from proper use d, o a localion specified by CFS. If for any reason Customer shal fail lo return the Equipment to CFS as providad in fhis Agreeman! by The tas! day of the applicable term, Customar shafl pay to CFS upon demand ona tlling parod's
Paymant for each billng perod or portion thereol thal such delivery i delayed.
20, PURCHASE OPTION: (A) END OF TERM PURCHASE OPTION. Customer shall give GFS swly (60} days pror irevocabla wrilten nobce (uniess the Purchas Opbon i 51.00) thal it will parchase al Ine Equipmenl al the end of the indzal tem o any
manewal larm for the option pree indeated on the face of this Ag plus aty app taxes, chamges and fres, {B) PRIOR TO MATURITY PURCHASE. Cuslomar may, al any time, upon sixty (63) days imevocable writion nobce
purchase all (but not less than alf) the Equipmanl &t a price equal o the sum of all remaining Paymanls pliss the Fair Markel Valus, plus any applicabls laxes, expenses, charges and lses, For purposes of this Agreement, “Fair Markel Valua® shall be CFS's
redad price at ke tme Cuslomer nolifies CFS of ils inlent In purchasa the Equipmant, but nol tess than 20% of he total cost of the Equpment, Equipmant purchases shadl not be avatabie to Cuslomer i a defaull has d and is contl
Upan proper notice and payment by Gustomer of the amounts specified above, CFS shall lransfer he Equipment to Customer "AS-IS WHERE-IS" wilhoul any fion o warrimty wh excapl for Utie, and this Agreament shat larminate.
21. DATA: Cuslomer acknowhadges [ial the hard drive(s) on the Equipmanl, including altached devicas, may ratain images, conlant or olher data thal Customer may siore for of nermat of the Equip ("Dat”). Ci
acknawiedges fhat CFS s not sioring Data on hhnﬁof Cuslomar and fhal exposure nrm:nass fo the Data I:y C‘r‘s il any, is pu rely incidantal to the seNVEes perormed by CFS. Nesther CFS nor any of Ihefr affilises has an obligalion to erase or gverwrile
Data upon Customer’s refurm of (he Ed Lo GFS. Cuslomar is solely resq for: (i) its comp le faw and legal requi g o dala privacy, storage, securlly, retealion and protechan, and (i) all decisions rmlalod lo
erasing of overwnting Data: Withoul miling the foregoing, Customer shoild, pror to relurm of olhar u‘maﬂm ul the Equipmant, ullize he Hard Disk Orive lHDD] (or comparabin) formailing functon (which may be refarred fo as ‘Indiakized All
Data/Saltings” funclion) i found on the Equipmant ko perform a one pass overwrile of Data or, If Customar has highar securily requiremants, Cuslomar may purchase from iis Canon dealer at curran| ratas an te oplion for Ihe Equipment, which may
nclue (0) an HOD Dala Encryplion Kit aption which disguises infosmation bafom il is wiitien o lha haid driva using nn:qrphon algomlmrs (b} an HOD Data Erase Kit Ihal can padorm up 1o a 3-pass overwrite of Data-or (c) ampluc.umnl hard dnw{m
which case the Cuslomer should properly destroy the replaced hard drive). Cuslomer will indemnidy CFS, theur officors, employees and mm from 2nd aganst any and all cosls, expenses, kabiilios, chima, damages, lossas,

d Is or lees {inck totneys' feas) arsng of relalad o Ihe slarage, ransmission or destruction of the Dala. This section suryves tarmi of thas
22. WARRANTY OF BUSINESS PUROSE: Customer mprosonts and waranis the Equipment will nol ba used for parsonal, family, or household puposes.
23, PERSONAL PROPERTY: The Equipment shall remam parsonal propetty regardiess ol whether il bacomes affixed lo real proparty or parmanently rests upon any real proparty or any impravement fo real property.
24, MAXIMUM INTEREST; RECHARACTERIZED AGREEMENT: No Paymenl s intended lo exceed the maxmum amaoun! of ima price dd’lumllmomlnmr as apph::lble patmitiad Io be chargad or collocied by applicable laws, and any such excess
Paymant will be applied lo paymenls due under this hglwml Ininverse oldernl marumy and shall be refunded. If this Agi I8 sale ar lnan, Cuslomor heraby granis fo CFS, ifs successors and assgns, o
secunty interest in fhe Equipment fo securo paymen and p 2 of G undor fhis Ag)
25, UCC - ARTICLE 2A: CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS AGREEMENT IS INTENDED AS A “FINANGE LEASE" AS THAT TERM |5 DEFINED IN ARTICLE 2A OF THE UMFORM COMMERGIAL CODE AND THAT CFS IS
ENTITLED TO ALL BENEFITS, PRIVILEGES AND PROTECTIONS OF A LESSOR UNDER A FINANCE LEASE
26. WAIVER OF OFFSET: This Agreement is a nel tease. If the Equipment is not properly inslalied, does nol operale as represenled or warranied, or is unsalisfaclory for any reason, Customer shall make such claim solely againsl the supplier, dealer, or
manufaclurer Cuslomer waives any and all éxisfing and fulura claims and offscts aganst any Payments or other charges due under Ihis Agreemenl, and unconditionally agrees o pay such Paymenls and olher charges, regardless of any offsel or claim
which may be asserted by Customer or on its behail
27. NOTICES: All notices required or permitled under this A ( shall be ient if , senl via facsimike or olher eleclronic fransmission, or mailed lo such parly al the address sel forlh in inis Agraament, or al such ofher addross as
such party may designale in wriling lrom lime fo time. Any notlce from CFS to Customer shall be effective three days after il has been deposiled in lhe mail, duly addressed. All nolices to CFS from Customer shall be affective after it has been received via
U.S. Mail, express delivery, facsimile or other electronic lransmission
26. ELECTRONIC ACCEPTANCE: Cuslomer agrees lhal CFS may accepl a facsimile or olher electroni ission of this Ag or any Accep Certificale as an original, and Ihat facsimile or eleclronically transmitied copies of Customer's
signalure will be trealed as an original for all purposes
29. NON-WAIVER: No waiver of any ol Customer's obligations, conditions or covenanls shall be effeclive unless contained in a wriling signed by CFS. Failure lo exercise any remedy which CFS may have shall not consiitule a waiver of any obligalion wilh
respecl lo which Customer is in default,
30. MISCELLANEOQUS: Il lhere should be more lhan one parly execuling this Agreemenl as Cuslomer all obllgallons {o be performed by Cuslomer shall be the joinl and several liability of all such parlies. Customer's represenlalions, warranties, and

covenanls under [his Agreement shall survive lhe delivery and relurn of the Equi Any p of lhis A which may be by pelent aulhority to be prohibiled or unenforceable in any jurisdiclion shall, as lo such jurisdiclion, be
ineffeclive lo lhe exlenl of such prohibilion or unenforceability wilhout invalidaling the remaining provisions of lhls g t. No such prohibition or [ ilily (n any Jurlsdlcllon shall invalidate or render unenlorceable such provision in any other
jurisdiction. Cuslomer agrees (hal CFS may inserl missing information or correct other i ion on this Ag i ing lhe Equi s iplion, serial number, and location, olherwise, lhis Agreement contains lhe enfire arrangemenl between

Cuslomer and CFS and no modificalions of this Agreemenl shall be efleclive unless in wriling and signed by the pariies.

31. GOVERNING LAW; VENUE; WAIVER OF JURY TRIAL: THIS AGREEMENT HAS BEEN EXECUTED BY CFS IN, AND SHALL FOR ALL PURPOSES BE DEEMED A CONTRACT ENTERED INTO IN, THE STATE OF NEW JERSEY. THE RIGHTS
OF THE PARTIES UNDER THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF NEW JERSEY WITHOUT REFERENCE TO CONFLICT OF LAW PRINCIPLES. ANY ACTION BETWEEN CUSTOMER AND CFS SHALL BE
BROUGHT IN ANY STATE OR FEDERAL COURT LOCATED IN THE COUNTY OF CAMDEN OR BURLINGTON, NEW JERSEY, OR AT CFS' SOLE OPTION, IN THE STATE WHERE THE CUSTOMER OR THE EQUIPMENT IS LOCATED.
CUSTOMER, BY ITS EXECUTION AND DELIVERY HEREQF, IRREVOCABLY WAIVES OBJECTIONS TO THE JURISDICTION OF SUCH COURTS AND OBJECTIONS TO VENUE AND CONVENIENCE OF FORUM. CUSTOMER, BY ITS EXECUTION
AND DELIVERY HEREOF, AND CFS, BY ITS ACCEPTANCE HEREOF, HEREBY WAIVES ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDINGS.

CFS-1020 (07A3) K iba
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Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228

Salesperson Robert William Griffin

ACQUISITION AGREEMENT LEASE OR PURCHASE
# S0528694.06

OrderDate: 3 /11 ;2016

Customer (“you”): [ Customer Account:

Ship To: | Customer Account: 1454082

Company: Oak Park Elementary School District 97

Company: OAK PARK ELEMENTARY SCHOOL DIST 97

Address: 970 W MADISON ST

Address: Please See Addendum

City: Oak Park i County:COOK City: | County:
State: IL Zip: 60302-4430 | Phone #:; 708.524.3015 State: Zip: ’ Phone #:
Contact: Michael Arensdorff I Fax#: Contact: Please See Addendum | Fax #:

Email: marensdorff@op97.org

Email:

[ Lease or Purchase:

|

[/l You agree to lease the items listed below or in any addendum(s) to this Agreement from the Leasing Company identified below, at the fixed periodic
lease payments indicated below or in any addendum(s) to this Agreement and for the fixed term specified in the lease agreement between you and
the Leasing Company. Delivery to you of the items specified is contingent on you signing a lease agreement with the Leasing Company.

] Canon Financial Services, Inc.

[0 Other (Name of Leasing Company):

(O You agree to purchase the items listed below or in any addendum(s) to this Agreement, for the purchase price specified.
The "bill to” for the items listed is the Leasing Company or you, depending on which box is checked above.

PLEASE PRINT
Equipment, Supplies and Licenses of Application Software with listed third party support contracts
item Periodic Lease
Code Product Description Qty Unit Price Payment or
Purchase Price
Please See Addendum
P < Subtotal from
ayment Terms Other Requirements Supplemental Addendum 31,815.00
' Subtotal 31,815.00
[ Check with Order Check # O P.O. Required
[0 Net 30 P.O.# Delivery/Install 0.00
Lease Tax Exempt Sales Tax
h .
0] Other (Attach Certificate) Total
O Credit Card: O Customer Declines Deposit 0.00
Requires submission of secure credit card authorization form. Equipment Maintenance Balance Due

Shipping Instructions

Customer Delivery Information

Customer IT Contact Information

Ship Via: Name Michael Arensdorff

Email marensdorff@op97.0rg This individual may be contacted for

Hours of Operation _9-5 Phone 708.524.3015

Number of Steps
Special Delivery/installation Instruction

Elevator Yes O No(O

Earliest Date for Delivery: / /

network connectivity,

Name _Michael Arensdorff
Phone 708.524.3015

Email marensdorff@op97.org

Loading Dock Yes 0 No O

BY YOUR SIGNATURE BELOW, YOU AGREE TO LEASE OR PURCHASE, AS SPECIFIED ABOVE, THE ITEMS LISTED ABOVE OR IN ANY ADDENDUM(S) TO THIS
AGREEMENT. YOU ACKNOWLEDGE RECEIPT OF A COPY OF THIS AGREEMENT, CONSISTING OF TWO PAGES INCLUDING THIS FACE PAGE. THE ADDITIONAL
TERMS AND CONDITIONS ON PAGE 2 HEREOF AND IN ANY ADDENDUM(S) HERETO ARE INCORPORATED AND MADE PART OF THIS AGREEMENT

XCustomer's Authorized Signature

x Printed Name

X Title

/': Date

SLS-004 January 2016 CSA




ADDITIONAL TERMS AND CONDITIONS

These are the additional terms and conditions referred to on the face page to which
they are attached. Such face page and addendum(s), collectively with these terms
and conditions, the "Agreement.”

1. LEASE OR PURCHASE PRICE AND PAYMENT. You agree to lease or
purchase the units of equipment and supplies (the “Equipment”) and licenses of
application software with separate support contracts (the “Listed Software” and,
together with the Equipment, the "Listed Items"), in each case as indicated on the
face page hereof or in any addendum(s) hereto. (a} If purchasing the Listed Items,
the total purchase price specified in the Agreement, including sales taxes and
delivery/installation charges, is due and payable in accordance with the payment
terms of this Agreement. (b) If leasing the Listed Items, CSA shall sell the Listed
Items to the Leasing Company subject in all respects to the warranty limitations and
disclaimers and limitations of liability in this Agreement. You shall enter into a lease
agreement with the Leasing Company providing, in addition to such terms and
conditions as the Leasing Company shall require, for fixed periodic lease payments
indicated herein over a fixed lease term as specified in the lease agreement,
Deliveryfinstallation charges, if separately itemized in this Agreement, are due and
payable in accordance with the payment terms of this Agreement. You are
responsible for payment of sales or use taxes on monthly rentals if applicable, even if
not specified in this Agreement

(¢) In addition to the amounts shown in this Agreement, you shall pay CSA’s rates for
any special rigging for delivery and installation when CSA notifies you of in advance,
subject to your approval, (d) CSA will, at no additional charge, install all Equipment
in accordance with its normal practices and requirements. Maintenance and any
other post-installation support of Equipment, is not covered by this Agreement, and
will only be provided by CSA if a separate maintenance agreement is entered into
and to the extent provided therein. (e) Installation/Implementation of Listed Software
may be at an additional charge except to the extent included as a Listed Item, and
may be conditioned on a separate statement of work or other document covering the
scope and schedule of installation/implementation, configuration options,
responsibilities of each party, and other matters, which shali solely govern as to the
matters covered therein. Additional charges may apply for work beyond the initial
scope described in such separate document. (f) Support for Listed Software is
provided directly by the respective developers thereof and as set forth in each
developer's applicable separate support contract, and is not provided by CSA under
this Agreement except as expressly provided herein. Support for Listed Software
may require separate purchase by you of a support contract, unless included under
this Agreement as a Listed ltem. The terms of support contracts for Listed Software
are available from the developers, or will be provided to you by CSA upon request
(g) CSA shall make available to you from time to time upgrades and bug fixes for the
Listed Software, but: (i) only if such upgrades and bug fixes are provided to CSA by
the developers of such software, (ii) availability of upgrades and bug fixes may be at
additional charge unless covered by separate support contract purchased by you,
and (jii) installation of such upgrades and bug fixes by CSA if requested by you shall
be at additional charge. You are not required to use CSA for installation of either
Listed Software or for any upgrades and bug fixes, but if installation is done by
anyone other than CSA, CSA shall have no responsibility for any performance or
other issues that may result from such installation. CSA shall also use reasonable
efforts to provide Level 1 support for the Listed Software for so long as a CSA
maintenance agreement for the related Equipment remains in effect, except that for
certain Listed Software, Level 1 support shall be provided only if and so long as a
separate software support contract for such Listed Software from the developer
thereof is in effect. Level 1 support consists of providing help-line telephone
assistance in operating the Listed Software and identifying service problems,
facilitating contact between you and the developer of the Listed Software to attempt
to rectify such problems and maintaining a log of such problems to assist in tracking
the same, (h) CSA reserves the right to withhold shipment of the Listed Items (i) until
you make full payment of the total price specified in this Agreement or if CSA
revokes any credit extended to you because of your failure to pay any amounts when
due or for any other reason affecting your creditworthiness, or (i) until you enter into
a lease agreement with the Leasing Company and the Leasing Company commits to
full payment of the purchase price agreed to between CSA and the Leasing
Company. If at any time prior to shipment, CSA discovers any mistake in pricing or
Equipment configuration for any Listed Item(s), CSA reserves the right to notify you
of the mistake in writing, and such notification will constitute the non-acceptance of
this Agreement by it with respect to such Listed ltems without liability.

2. LIMITED WARRANTY. All Canon and Océ brand Equipment is provided with a
manufacturer's end user limited warranty from Canon USA, Inc. CSA is an
authorized Canon service dealer and provides warranty service under the Canon
USA limited warranties. All other Listed Items are provided subject to such end user
warranties and license terms as are provided by the manufacturer or developer as
packaged or otherwise provided with the Listed Items. CSA shall upon your request
provide to you copies of all such end user warranties and license. SUCH
WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES REGARDING
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, RELATING
TO THE USE OR PERFORMANCE OF THE LISTED ITEMS, AND ALL SUCH
OTHER WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED. YOU
EXPRESSLY ACKNOWLEDGE THAT SUCH WARRANTIES DO NOT ASSURE
UNINTERRUPTED OPERATION AND USE OF THE LISTED ITEMS,

3. DATA. You acknowledge that the hard drive(s) on the Equipment, including
attached devices, may retain images, content or other data that you may store for
purposes of normal operation of the Equipment ("Data”). You acknowledge that CSA
is not storing Data on your behalf and that exposure or access to the Data by CSA, if
any, is purely incidental to the services performed by CSA. Neither CSA nor any of
their affiliates has an obligation to erase or overwrite Data upon your return of the
Equipment to CSA or any leasing company. You are solely responsible for: (i} your
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compliance with applicable law and legal requirements pertaining to data privacy,
storage, security, retention and protection; and (i) all decisions related to erasing or
overwriting Data. Without limiting the foregoing, you should, (a) enable the Hard Disk
Drive (HDD) data erase functionality that is a standard feature on certain Equipment
andfor (b) prior to return or other disposition of the Equipment, utilize the HDD (or
comparable) formatting function (which may be referred to as “Initialized All
Data/Settings” function) if found on the Equipment to perform a one pass overwrite of
Data or, if you have higher security requirements, you may purchase from CSA at
current rates an appropriate option for the Equipment, which may include (x) an HDD
Data Encryption Kit option which disguises information before it is written to the hard
drive using encryption algorithms, (y) a HDD Data Erase Kit that can perform up to a
3-pass overwrite of Data (for Equipment not containing data erase functionality as a
standard feature), or (z) a replacement hard drive (in which case you should properly
destroy the replaced hard drive). The terms of this Section 3 shall solely govern as to
Data, notwithstanding that any provisions of this Agreement or any separate
confidentiality or data security or other agreement now or hereafter entered into
between you and CSA could be construed to apply to Data.

4. SECURITY; LATE PAYMENT. As security for the payment of all amounts due to
CSA, you hereby grant to CSA a security interest in the Listed Items. To the extent
permitted by applicable law, you hereby authorize CSA to file with the appropriate
governmental authorities any and all financing statements necessary to evidence or
perfect CSA's security interest in the Listed Items. . Without limiting any of CSA’s
right and remedies under applicable law, if payments are late, you shall pay the
actual and reasonable costs and expenses of collection incurred by CSA, including
the maximum attorney’s fees permitted by law and CSA may charge you and you
agree to pay, a late charge equal to the higher of five percent (5%) of the amount
due or $10 as reasonable collection fees, not to exceed the maximum amount
permitted by law.

5. WARRANTY OF BUSINESS PURPOSE. You represent and warrant that that
the Listed items will not be used for personal, family or household purposes.

6. LIMITATION OF LIABILITY. CSA SHALL NOT BE LIABLE FOR INJURY OR
DAMAGE EXCEPT TO THE EXTENT CAUSED BY CSA'S NEGLIGENCE OR
WILLFUL MISCONDUCT. CSA SHALL NOT BE LIABLE FOR LOSS OF REVENUE
OR PROFIT, LOSS, CORRUPTION OR RELEASE OF DATA, FAILURE TO
REALIZE SAVINGS OR OTHER BENEFITS, STORAGE CHARGES OR
INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES ARISING
OUT OF OR IN CONNECTION WITH THIS AGREEMENT REGARDLESS OF THE
LEGAL THEORY ON WHICH THE CLAIM IS BASED AND EVEN IF CSA HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

7. CHOICE OF LAW AND FORUM. THIS AGREEMENT SHALL BE GOVERNED
BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF
NEW YORK. YOU CONSENT TO THE EXCLUSIVE JURISDICTION AND VENUE
OF ANY STATE OR FEDERAL COURT LOCATED WITHIN THE CITY OF NEW
YORK UPON SERVICE OF PROCESS MADE IN ACCORDANCE WITH THE
APPLICABLE STATUTES AND RULES OF THE STATE OF NEW YORK OR THE
UNITED STATES. ANY AND ALL SUITS COMMENCED BY YOU AGAINST CSA,
WHETHER OR NOT ARISING UNDER THIS AGREEMENT AND REGARDLESS
OF THE LEGAL THEORY UPON WHICH SUCH SUITS ARE BASED, SHALL BE
BROUGHT ONLY IN THE STATE OR FEDERAL COURTS LOCATED WITHIN THE
CITY OF NEW YORK. YOU HEREBY WAIVE OBJECTIONS AS TO VENUE AND
CONVENIENCE OF FORUM. ANY SUIT BETWEEN THE PARTIES HERETO,
OTHER THAN ONE SEEKING PAYMENT OF AMOUNTS DUE HEREUNDER,
SHALL BE COMMENCED, IF AT ALL, WITHIN ONE (1) YEAR OF THE DATE THAT
THE CLAIM ACCRUES. THE PARTIES IRREVOCABLY WAIVE ANY RIGHT TO A
JURY TRIAL IN ANY SUIT BETWEEN THEM

8. GENERAL. This Agreement shall be binding on you upon your signature and on
CSA upon the delivery of any of the Listed ltems. All provisions of this Agreement
including Section 3, which by their nature can be construed to survive the expiration or
termination of the Agreement shall so survive. This Agreement, together with any
related CSA credit application, constitutes the entire agreement between the parties
with respect to the furnishing of the Listed items, superseding all previous propesals
and agreements, oral or written. No lease agreement entered into between you and
the Leasing Company with respect to any Listed Items shall be binding on CSA in
any respect or affect your rights or CSA’s obligations hereunder. Any purchase order
utilized by you shall be for your administrative convenience only, and any terms
therein which conflict with, vary from or supplement the provisions of this Agreement
shall be deemed null and void. No representation or statement not contained on the
original of this Agreement shall be binding upon CSA as a warranty or otherwise, nor
shall this Agreement be modified or amended except by a writing signed by you and
a designated representative of CSA. If a court finds any provision of this Agreement
(or part thereof) to be unenforceable, the remaining provisions of this Agreement
shall remain in full force and effect. This Agreement shall not be assignable by you
without CSA’s prior written consent, and any attempted assignment without such
consent, which shall not be unreasonably withheld, shall be void; except that you
may, as described above, assign to your leasing company your right to acquire the
Listed Items and your warranty rights hereunder, but your other rights hereunder, are
not assignable to the leasing company and such assignment shall not relieve you of
any of your obligations hereunder. You expressly disclaim having relied upon any
representation or statement concerning the capability, condition, operation,
performance or specifications of the Listed Items, except to the extent set forth on
the original of this Agreement. You agree that CSA may accept an electronic image
of this Agreement as an original, and that electronic copies of your signature will be
treated as an original for all purposes,
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Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228

Salesperson

&

Maintenance Agreement
Océ VarioPrint 6000 Models

Related Acquisition Agreement #

Order Date:

Customer ("you")

Customer Account:

Company: OAK PARK ELEMENTARY SCHOOL DISTRICT 97

/

Equipment Location Customer Account:

Company: OAK PARK ELEMENTARY SCHOOL DISTRICT 97

Address: 970 W MADISON ST

Address: 970 W MADISON ST

City: OAK PARK

| County: Cook

City: OAK PARK

County: Cook

State: IL Zip: 60302-4430 Phone #: 708.524.3015 State: IL Zip: 60302-4430 Phone #: 708.524.3015
Contact: Michael Arensdorff Fax #: Contact: Michael Arensdorff Fax #:
. For each unit of Equipment listed, you shall indicate specific contact and location
Email: marensdorff@op97.org (if different than above) in the table below or in any Addendun to this Agreement.
Base Charge Billing Cycle Initial Term Price Plan PO Required Meter Read Collection (select one)
60 |:| Standard Yes No D E = Email
[ Monthty /lQuarterty [Jother —~ Months O O
(min. 12) | /] Fixed PO# [V w = eManage website
T
Excess Per Image Charge Billing Cycle Consumables Inclusive Optional Services
[ Monthty {JQuartery K/]other Annual [ltoner [other____ [Jedaysx8hours []5daysx 16 hours [_]5 days x 24 hours
Coverage Plan Consumables Inclusive |:| 7 days x 8 hours |:| 6 days x 16 hours D 6 days x 24 hours
] If adding Equipment below to an existing Aggregate, provide [ 7 days x 16 hours O~ days x 24 hours
D Per Unit ZI Fleet D Aggregate either a contract # or serial # under Agaregate,
Subject to the tarms and conditions of this Agreemant, CSA agrees to service the Equipment listed below or in any Addendumi{s) to this Ag 1l al the charges stated herein or thergin. For newly installed

quigmam_ the Start Date is provided in Pa@raﬁ 1 of the Additional Terms and Conditions. The Start Date for previously in place EguiErnanl i5 I
Covered Images in Base Charge
Model Serial # Start Meter All aggregate images should be listed per unit Excess Meter Charges Base Charge for | Base Charge for
Letter Ledger Letter Led_ger Letter Ledger Covered Images |Optional Services
VP6160 | | 2,400,000 [ .0033 $12,204.00 .013 per bookle
Contact: Michael Arensdorff Phone #: 708.524.3015 Fax #:

Email Address: marensdorff@op97.org

Equipment Location:

VP6160 | 700110987 |

Contact: Phone #: Fax #:
Equipment Location: Email Address: marensdorff@op97.org
Contact: Phone #: Fax #:
Equipment Location: Email Address: marensdorff@op97.org
Contact: Phone #: Fax #:
Equipment Location: Email Address:
CUSTOMER SATISFACTION POLICY Total from Supplemental Addendum if applicable
If you are not satisfied with the performance of your Océ brand product, upon your written request, | Total Base Charge for Covered Images above |$10,227.00
CSA in its sole discretion will repair or replace the product with a like unit with equivalent — -
capabilities. Prior to replacement, CSA shall have had the opportunity to return the product to Total Base Charge for Optional Services above
good working order in accordance with the terms of this agreement. This policy shall apply for 3 1 —
years from the date of installation or for the initial term of any CFS Lease, if longer, provided you Tax
are not in default of this Agreement and such maintenance services have not been canceled or -
terminated. Total $10,277.00

BY YOUR SIGNATURE BELOW, YOU AGREE TO PURCHASE THE MAINTENANCE SERVICES SPECIFIED ABOVE. YOU ACKNOWLEDGE RECEIPT OF A COPY OF THIS
AGREEMENT, CONSISTING OF 2 PAGES INCLUDING THIS FACE PAGE. THE ADDITIONAL TERMS AND CONDITIONS ON PAGE 2 HEREOF AND IN ANY ADDENDUM(S)
HERETO, ARE INCORPORATED AND MADE A PART OF THIS AGREEMENT.

K Customer's Authorized Signature

X Date

)( Printed Name X Title

SER-023J January 2016 CSA



ADDITIONAL TERMS AND CONDITIONS

These are the additionat tems and conditions referred to on the face page to which they are
attached (such face page, and any addendum(s) hereto, colleclively with these terms and
conditions, the "Agreement”).

1. TERM. Maintenance under this Agreement shall start on the date (the “Start Date”) of
installation for newly installed equipment (inclusive of standard embedded Canon brand
software) (the "Equipment”) covered under toner inclusive or image dependent service. For all
other newly installed Equipment, ihe Start Date shall be at the end of the relevant Equipment
warranty or 90 days from installation, whichever comes first. The Start Date is stated on the face
page for all previously in place Equipment. (a) The initial term specified on the face page shall
renew for successive 12 month renewal terms unless either party gives written notice of non-
renewal at least 30 days prior to the expiration of the then-current term (except that in the case
of image dependent service, the renewal terms shall be of the same duration as the initial term),
The renewal charges shall be reflected on the invoice for the first billing cycle of the renewal
period. You shall have the right to terminate this Agreement during any renewal term with 30
days advance written notice to CSA.

2. CHARGES. Base charges shall be billed in advance and perimage charges, shall be billed
in arrears; provided that the meter shall record a quantity of 2 images for any image produced on
media wider than 8 ¥4". Invoices shall be due and payable within 30 days of the invoice date
unless otherwise indicated on the invoice. Applicable taxes shall be added to the charges. If
payments are late, {i) you shall pay the actual and reasonable costs and expenses of
collection incurred by CSA, including the maximum attorney's fees permitted by law and (ji)
CSA may charge you and you agree to pay, a late charge equal to five percent (5%) of the
amount due for each billing period or portion of a billing period such payment is delayed or $10
as reasonable collection fees, not to exceed the maximum amount permitted by law. If the
Standard Price Plan is selected on the face side, during the initial term, the charges specified on
the face page are subject to an annual increase up to 10% (as determined by CSA inits sole
discretion) either (i) on each anniversary of the start date or (i) once in each calendar year if you
have selected the Aggregate Coverage Plan. Fixed Price Plans shall not increase during the
initial term, (a) Consumable Inclusive service includes replenishment of consumables specified
on the face page for exclusive use with the Equipment. CSA may terminate this Agreement if
you use the consumables in a different manner. In the event your toner usage exceeds by
more than 10% the published manufacturer specifications for conventional office image
coverage, as determined by CSA, CSA may invoice you for such excess usage. You may
purchase additional toner from CSA if required during the term. You shall bear all risk of loss,
1heft or damage to unused consumables, which shall remain CSA'’s property and shall be
returned promptly upon termination of this Agreement. (b) If you have selected the Fleet or
Aggregate Coverage plan, the Base Charge and the Covered Images shall apply to all of the
Equipment on the Schedule unless otherwise indicated. If specified on the face page that ihe
Listed ltems are being added to an existing Fleet Coverage Plan under a previous agreement
between you and CSA, (i) the fleet shall include the listed items under the previous agreement,
and all olher agreements for which the add to existing fieet option was selected, and (i) the
maintenance term for all Listed Items under this Agreement shall be the same as the
maintenance term for all listed items under all such previous agreements. (c) If specified on the
face page that the Listed Itemns are being added to an existing Aggregate Coverage Plan under
a previous agreement between you and CSA, the Covered Images shall apply to all of the
Equipment under this Agreement, plus the listed items under the previous agreement(s), and all
other agreements for which the add to existing Aggregate Coverage Plan was selected, on an
aggregated basis, for so long as the maintenance term for all such listed items conlinues. (d) If
you have selected Optional Services, CSA will provide on-site service for the applicable days
and hours. (e) If available, you authorize CSA to use networked features of the Equipment
including imageWARE Remote to receive software updates, activate features/new licenses
and/or transmit use and service data accumulated by the Equipment over your network by
means of an HTTPS protocol and to store, analyze and use such data for purposes related to
servicing the Equipment and product improvement. (f) You agree to provide meter readings to
CSA, if applicable, in accordance with the meter read option selected and CSA's normal
procedures. If you selected CSA's eManage website, you shall complete CSA's registration
process governing access to and use of such website. CSA may change your meter read
options from time to time upon 60 days notice. If CSA does not receive timely meter readings
from you, you agree to pay invoices that reflect CSA's estimates of meter readings. CSA
reserves the right to verify the accuracy of any meter readings from time to time, and to invoice
you for any shortfall in the invoice for the next periodic billing cycle.

3. COVERED SERVICE. CSA shall provide all routine preventive maintenance and emergency
service necessary to keep the Equipment in good working order in accordance with this
Agreement and CSA's normal practice. Such service shall be performed during CSA's local
regular business hours (8:30 A.M. to 5:00 P.M. Monday through Friday, except holidays).

(a) You shall afford CSA reasonable access to the Equipment to perform on-site service. CSA
may terminate its maintenance obligations as to any Equipment if you relocate it to a site outside
CSA's service territory. If, in CSA's opinion, any Equipment cannot be maintained in good
working order through CSA’s routine maintenance services, CSA may, at its option, (i) substilute
comparable Equipment or (ji) cance! any balance of the term of lhis Agreement as to such
Equipment and refund the uneamed portion of any prepaid charges hereunder. Parts or
Equipment replaced or removed by CSA in connection with maintenance services hereunder
shall become the property of CSA and you disclaim any interest therein.

(b) CSA shall make available to you from time to time upgrades and bug fixes for the software
licensed as part of the Equipment ("Embedded Software"}, but: (i) only if such upgrades and bug
fixes are provided to CSA by the developers of such Embedded Software, (i} availability of
upgrades and bug fixes may be at additional charge, and (i) installation of such upgrades and
bug fixes by CSA if requested by you shall be at additional charge. You are not required to use
CSA for installation of any upgrades and bug fixes, but if installation is done by anyone other
than CSA, CSA shall have no responsibility for any performance or other issues that may result
from such installation. CSA shall also use reasonable efforts to provide Level 1 support for the
Embedded Software, Level 1 support consists of providing help-line teiephone assistance in
operating the Embedded Software and identifying service problems, facilitating contact between
you and the supplier of the Listed Software to attempt to rectify such problemsand maintaining a
log of such problems to assist in tracking the same. Embedded Software as used herein does
not include separately-priced application software supplied by CSA to you under any separate
acquisition agreement, and support therefor shall be solely governed by the provisions thereof.
4. NON-COVERED SERVICE. The following services, and any other work beyond the scope of
this Agreement, shall be invoiced in accordance with CSA's then current labor, parts and supply
charges: (a) replacement of any consumable supply ilem, including, without limitation, paper,
toner, ink, waste containers, fuser oil or staples (except for toner inclusive service to the extent
provided in Subparagraph 2(a) above), other media, print heads and puncher dies; (b) repairs
necessitated by factors other than normal use including, without limitation, any willful act,
negligence, abuse or misuse of the Equipment; the use of parts, supplies or software which are
not supplied by CSA and which cause abnormally frequent service calls or service problems;
service performed by personnel other than CSA personnel; accident; use of the Equipment with

SER-023J January 2016 CSA
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non-compatible hardware or software components; electrical power malfunction or heating,
cooling or humidity ambient conditions; (c) de-installation, re-installation or relocation of
Equipment; (d) repairs to or realignment of Equipment, and related training, necessitated by
changes you made to your system configuration or network environment; (e) work which you
request to be performed outside of CSA's regular business hours; or (f) repair of any
network/system connection device, except when listed on face page.

5. DATA. You acknowledge that the hard drive(s) on the Equipment, including attached
devices, may retain images, content or other data that you may store for purposes of normal
operation of the Equipment ("Data”). You acknowledge that CSA is not storing Data on behalf of
you and that exposure or access to the Data by CSA, if any, is purely incidental to the services
performed by CSA. Neither CSA nor any of their affiliates has an obligation to erase or overwrite
Data upon your return of the Equipment to CSA or any leasing company. You are solely
responsible for: (i} your compliance with applicable law and legal requirements pertaining to data
privacy, storage, security, retention and protection; and (ii) all decisions related to erasing or
overwriling Data. Without limiting the foregoing, you should, (a) enable the Hard Disk Drive
(HDD) data erase functionality that is a standard feature on certain Equipment and/or (b} prior to
return or other disposition of the Equipment, utilize the HDD (or comparable) formatting function
(which may be referred to as “Initialized All Data/Settings" function) if found on the Equipment to
perform a one pass overwrite of Data or, if you have higher security requirements, you may
purchase from CSA at current rates an appropriate option for the Equipment, which may include
(x) an HDD Data Encryption Kit option which disguises information before it is written to the hard
drive using encryption algorithms, (y) a HDD Data Erase Kit that can perform up to a 3-pass
overwrite of Data (for Equipment not containing data erase functionality as a standard feature),
or (z) a replacement hard drive (in which case you should properly destroy the replaced hard
drive). The terms of this Section 5 shall solely govern as to Data, notwithstanding that any
provisions of this Agreement or any separate confidentiality or data security or other agreement
now or hereafler entered into between you and CSA could be construed to apply to Data

6. EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY. CSA EXPRESSLY
DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
RELATING TO THE USE OR PERFORMANCE OF THE EQUIPMENT AND SOFTWARE OR
ANY METER READ COLLECTION METHOD PROVIDED BY CSA. YOU EXPRESSLY
ACKNOWLEDGE THAT THE FURNISHING OF MAINTENANCE SERVICE UNDER THIS
AGREEMENT DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE
EQUIPMENT, SOFTWARE OR METER COLLECTION METHODS. CSA SHALL NOT BE
LIABLE FOR INJURY OR DAMAGE EXCEPT TO THE EXTENT CAUSED BY CSA'S
NEGLIGENCE OR WILLFUL MISCONDUCT. CSA SHALL NOT BE LIABLE FOR
EXPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OF REVENUE OR
PROFIT, LOSS, CORRUPTION OR RELEASE OF DATA, FAILURE TO REALIZE SAVINGS
OR OTHER BENEFITS, STORAGE CHARGES OR INCIDENTAL, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED
AND EVEN |F CSA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

7. DEFAULT. You shall be in default of this Agreement if you fail to perform any of your
obligations under this Agreement, including making prompt undisputed payments when due.
CSA may withhold service under this Agreement in whole or in part until any delinquent payment
is received by CSA. CSA may terminate this Agreement in whole or in part upon your default
with thirty (30) days notice to you, unless such default is cured by you within the thirty (30) day
period. If an overdue payment is disputed in good faith within thirty (30) days after the due date
thereof, you shall pay all undisputed amounts and promptly make a good faith effort to resolve
such dispute with CSA. In the event of your default, CSA may, without limiting its other rights
and remedies available under applicable law and this Agreement, require you to pay all charges
then due but unpaid, including any applicable late charges, plus the remaining base charges for
the balance of the term (not to exceed a period of 6 months). You agree that such charges are
reasonable liquidated damages for loss of bargain and not a penalty.

8. GOVERNING LAW. THIS AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED
IN ACCORDANCE WITH THE LAWS OF THE STATE OF NEW YORK. YOU CONSENT
TO THE EXCLUSIVE JURISDICTION AND VENUE OF ANY STATE OR FEDERAL COURT
LOCATED WITHIN THE CITY OF NEW YORK UPON SERVICE OF PROCESS MADE IN
ACCORDANCE WITH THE APPLICABLE STATUTES AND RULES OF THE STATE OF
NEW YORK OR THE UNITED STATES. ANY AND ALL SUITS COMMENCED BY YOU
AGAINST CSA, WHETHER OR NOT ARISING UNDER THIS AGREEMENT AND
REGARDLESS OF THE LEGAL THEORY UPON WHICH SUCH SUITS ARE BASED,
SHALL BE BROUGHT ONLY IN THE STATE OR FEDERAL COURTS LOCATED WITHIN
THE CITY OF NEW YORK. YOU HEREBY WAIVE OBJECTIONS AS TO VENUE AND
CONVENIENCE OF FORUM. ANY SUIT BETWEEN THE PARTIES HERETO, OTHER
THAN ONE SEEKING PAYMENT OF AMOUNTS DUE HEREUNDER, SHALL BE
COMMENCED, IF AT ALL, WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM
ACCRUES, THE PARTIES IRREVOCABLY WAIVE ANY RIGHT TO A JURY TRIAL IN ANY
SUIT BETWEEN THEM.

9. ENTIRE AGREEMENT. This Agreement shall be binding upon your signature and upon the
installation of the Equipment by CSA or commencement of the covered services if this
Agreement is for renewal of a prior maintenance agreement or for equipment previously
installed. This Agreement conslitutes the entire agreement between the parties with respect to
the furnishing of maintenance service for the Equipment, superseding all previous proposals and
agreements, oral or written. All provisions of this Agreement including Section 5, which by their
nature can be construed to survive the expiration or termination of the Agreement shall so
survive. Any purchase order ulilized by you shall be for your administrative convenience only,
and any terms therein which conflict with, vary from or supplement the provisions of this
Agreement shall be deemed null and void. No representation or statement not contained on the
original of this Agreement shall be binding upon CSA as a warranty or otherwise, nor shall this
Agreement be modified or amended except by a writing signed by both you and a designated
representative of CSA. If a court finds any provision of this Agreement (or part thereof) to be
unenforceable, the remaining provisions of this Agreement shall remain in full force and effect.
This Agreement shall not be assignable by you without CSA's prior written consent, and any
attempted assignment without such consent shall be void. You expressly disclaim having relied
upon any representation or statement concerning the capability, condition, operation,
performance or specifications of the Equipment and Software, except to the extent set forth on
the original of this Agreement. You agree that CSA may accept an electronic image of this
Agreement as an original, and that electronic copies of your signature will be treated as an
original for all purposes.

/C Customer Initials )( Date




Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228
Salespe|

MAINTENANCE AGREEMENT

Related Acquisition Agreement # S0528694.06

rson Robert William Giriffin Order Date: 3 ;117 2016

Customer (“you"): Customer Account:

Equipment Location: Customer Account:

Company: Oak Park Elementary School District 97 Company: OAK PARK ELEMENTARY SCHOOL DIST 87

Address: 970 W MADISON ST Address: Please View Below

City: Oak Park l County: COOK City: ‘ County:

State: |L Zip:60302-4430 Phone # 708.524.3015 | State: Zip: Phone # 708.524.3015

Contact: Michael Arensdorff Fax #: Contact:  Michael Arensdorff Fax #:

e t—— e TR I, o0 M T R oo PR 0
Maintenance Billing Entity PO Required Meter Read Collection Options

Base Charge: Z] CSA D Canon Financial Services, Inc. ("CFS") D Yes m No imageWARE Remote unless noted in table below*

Per Image Charge: z‘ CSA D Canon Financial Services, Inc. ("CFS")

w eManage website

PO#

Base Charge Billing Cycle Initial Term Coverage Plan
If adding the Equipment below to existing
Monthl Quarterl Cther 60 Months
D 4 ZI 4 D (min. 12) |:| Per Unit M Fleet |:| Aggregate an Aggregate, provide either a contract #
or serial # under Agaregate.
Excess Per Image* Charge Billing Cycle Price Plan Consumables Inclusive
|:] Monthly DQuaﬂedy Other _Annual E] Standard IZI Fixed Z| Toner (excludes clear) D Other

Subject to the terms and conditions of this Agreement, CSA agrees
Equipment, lhe Start Date is provided in Paragraph 1 of the Additio

to service the Equipment listed bel
nal Terms and Conditions. The St

low or in any Addendum(s} to this Agreement at the charges stated herein or thigrain. For newly installad
art Date for p ty in place Equip is

“Each Image is equal to 1 pnnted page excepl for Océ brand Wide Format Erodur:ts in which case each Image is equal to one {1} gau—ara_!_ml.
Covered Images per unit or Fleet .
included in Base Charge Per Image Charge in excess of Base
Model Serial # All aggregale images should be listed per unit Covered Images Charge Alt
Start Meter 6011/7011 6011/7011 per unitor | Meter
B &W Color B & W Color Long Sheet B &W Color Long Sheet Fleet Method*

iradv6575 | | 1.800.000 | 0.0052 0.065 $8,460.00
Contact: Michael Arensdorff Phone #: 708.524.3015 Fax #:

Equipment Location: 1000 N RIDGELAND AVE WILLIAM HATCH ELEMENTARY SCH OAK PARK,| Email Address: marensdorff@op97.org

iradv6575 | |

| | | |

Michael Arensdorff

Contact: Phone #:

708.524.3015 Fax#:

Equipment Location:

508 N KENILWORTH AVE OLIVER W HOLMES ELEMENTARY OAK PARK,

Email Address; marensdorff@op97.org

|

iradv6575 | |

| | |

Contact: Michael Arensdorff Phone #:

708.524.3015 Fax #:

Equipment Location: 1125 S CUYLER AVE WASHINGTON

IRVING ELEM SCH OAK PARK, IL 603

Email Address: marensdorff@op97.org

T

iradv6575| i I |

| | | |

Contact: Michael Arensdorff

Phone #: 708.524.3015

Fax #:

Equipment Location:

1111 S GROVE AVE ABRAHAM LINCOLN SCHOOL OAK PARK, IL 60304

Email Address: marensdorff@op97.org

Subtotal from Supplemental Addendum

CUSTOMER SATISFACTION POLICY
If you are not satisfied with the performance of your Canon or Océ brand product, up!

Agreement and such maintenance services have not been canceled or terminated.

discretion will repair or replace the product with a like unit with equivalent capabilities. Prior to replacement, CSA shall have had
the opportunity to return the product to good working order in accordance with the terms of this agreement, This policy shall apply
for 3 years from the date of installation or for the initial term of any CFS Lease, if longer, provided you are not in default of this

Subtotal

on your written request, CSA in its sole
Tax

Total

BY YOUR SIGNATURE BELOW, YOU AGREE TO PURCHASE THE MAINTENANCE SERVICES SPECIFIED ABOVE. YOU ACKNOWLEDGE RECEIPT OF A COPY OF

THIS AGREEMENT, CONSISTING OF 2 PAGES INCLUDING THIS FACE PAGE.

THE ADDITIONAL TERMS AND CONDITIONS ON PAGE 2 HEREOF AND IN ANY

ADDENDUM(S) HERETO, ARE INCORPORATED AND MADE A PART OF THIS AGREEMENT.

K-Customen’s Authorized Signature

Xt

x Printed Name

itle A Date
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ADDITIONAL TERMS AND CONDITIONS

These are the additional terms and conditions referred to on the face page to which they are
alttached (such face page, and any addendum(s) hereto, collectively with these terms and
conditions, lhe “Agreement”)

1. TERM. Maintenance under this Agreement shall start on the date (ihe “Start Date”) of
installation for newly installed equipment (inclusive of standard embedded Canon brand
software) (the "Equipment”) covered under toner inclusive service, For all other newly installed
Equipment, the Start Date shall be at the end of the relevant Equipment warranty or 90 days
from installation, whichever comes first. The Start Date is stated on the face page for all
previously in place Equipment. {(a) The initial term specified on the face page shall renew for
successive 12 month renewal terms unless either party gives written notice of non-renewal at
least 30 days prior to the expiration of the then-current term. The renewal charges shall be
reflected on the invoice for the first billing cycle of the renewal period, You shall have the right to
terminate this Agreement during any renewal term with 30 days advance written notice to CSA
2. CHARGES. Base charges shall be billed in advance and per image charges, shall be billed
in arrears. Invoices shall be due and payable within 30 days of the invoice date unless otherwise
stated on the invoice. Applicable taxes shall be added to the charges. If payments are late, (i)
you shall pay the actual and reasonable costs and expenses of collection incurred by CSA,
including the maximum attorney's fees permitted by law and (i) CSA may charge you and you
agree to pay, a late charge equal to five percent {(5%) of ihe amount due for each billing period
or portion of a billing period such payment is delayed or $10 as reasonable collection fees, not to
exceed the maximum amount permitted by law. If the Standard Price Plan is selected on the
face side, during the initial term, the charges specified on the face page are subject to an annual
increase up to 10% (as determined by CSA in its sole discretion) either (i) on each anniversary
of the start date or (ii) once in each calendar year if you have selected the Aggregate Coverage
Plan. Fixed Price Plans shall not increase during 1he initial term. If you have selected CFS on
the face page as the billing entity, your maintenance charges will appear on your periodic lease
invoice along with standard lease charges. CFS will remit your payment of maintenance charges
to CSA upon receipt. (@) Consumables Inclusive service includes replenishment of consumables
specified on the face page for exclusive use with the Equipment. CSA may terminate this
Agreement if you use the consumables in a different manner. In the event your toner usage
exceeds by more than 10% the published manufacturer specifications for conventional office
image coverage, as determined by CSA, CSA may invoice you for such excess usage. You may
purchase additional toner from CSA if required during the term. You shall bear all risk of loss,
theft or damage to unused consumables, which shall remain CSA'’s property and shall be
returned promptly upon termination of this Agreement. (b} If you have selected the Fleet or
Aggregate Coverage Plan, the Base Charge and the Covered Images shall apply to all of the
Equipment on the Schedule unless otherwise indicated. If specified on the face page that the
Listed Items are being added to an existing Fleet Coverage Plan under a previous agreement
between you and CSA, (i) the fleet shall include the listed items under the previous agreement,
and all other agreements for which ihe add to existing fleet option was selected, and (ji) the
maintenance term for all Listed ltems under this Agreement shall be the same as the
maintenance term for all listed items under all such previous agreements. (c) If specified on the
face page that ihe Listed Items are being added to an existing Aggregate Coverage Plan under
a previous agreement between you and CSA, the Covered Images shall apply to all of the
Equipment on the schedule, unless otherwise indicated, plus the listed items under the previous
agreemeni(s), and all other agreements for which the add to existing Aggregate Coverage Plan
was selecled, on an aggregated basis, for so long as the maintenance term for all such listed
items continues. (d) Unless otherwise indicated on the face page, you authorize CSA to use
networked features of the Equipment including imageWARE Remote to receive software
updates, aclivate features/new licenses and/or transmit use and service data accumutated by
the Equipment over your network by means of an HTTPS protocol and to store, analyze and
use such data for purposes related to servicing the Equipment and product improvement. (e)
You agree to provide meter readings to CSA, if applicable, in accordance with the meter read
oplion selected and CSA's normal procedures. If you selected CSA's eManage website, you
shall complete CSA's registration process goveming access to and use of such website. CSA
may change your meter read oplions from time to time upon 60 days notice. If CSA does not
receive timely meter readings from you, you agree to pay invoices that reflect CSA’s estimates
of meter readings. CSA reserves the right to verify the accuracy of any meter readings from time
to time, and to invoice you for any shortfall in the invoice for the next periodic billing cycle.

3. COVERED SERVICE. CSA shall provide all routine preventive maintenance and emergency
service necessary to keep the Equipment in good working order in accordance with this
Agreement and CSA's normal practice. Such service shall be performed during CSA's local
regular business hours (8:30 AM. to 5:00 P.M. Monday through Friday, except holidays).

(a) You shall afford CSA reasonable access to the Equipment to perform on-site service. CSA
may terminate its maintenance obligations as to any Equipment if you refocate it to a site outside
CSA's service teritory. If, in CSA's opinion, any Equipment cannot be maintained in good
working order through CSA's routine maintenance services, CSA may, at its option, (i) substitute
comparable Equipment or (i} cancel any balance of the term of this Agreement as to such
Equipment and refund the unearned portion of any prepaid charges hereunder. Parts or
Equipment replaced or removed by CSA in connection with maintenance services hereunder
shall become the property of CSA and you disclaim any interest therein. (b) CSA shall make
available to you from time to time upgrades and bug fixes for the software licensed as part of the
Equipment ("Embedded Software™), but: i) enly if such upgrades and bug fixes are provided to
CSA by the developers of such Embedded Software, (i) availability of upgrades and bug fixes
may be at additional charge, and (jii) installation of such upgrades and bug fixes by CSA if
requested by you shall be at additional charge. You are not required to use CSA for installation
of any upgrades and bug fixes, but if installation is done by anyone other than CSA, CSA shall
have no responsibility for any performance or other issues that may result from such

installation. CSA shall also use reasonable efforts to provide Level 1 support for the Embedded
Software, Level 1 support consists of providing help-line telephone assistance in operating the
Embedded Software and idenlifying service problems, facilitating contact between you and the
developer of the Listed Software to attempt to rectify such problems and maintaining a log of
such problems to assist in tracking the same. Embedded Software as used herein does not
include separately-priced application software supplied by CSA to you under any separate
acquisition agreement, and support therefor shall be solely governed by the provisions thereof.
4. NON-COVERED SERVICE. The following services, and any other work beyond the scope of
this Agreement, shall be invoiced in accordance with CSA's then current labor, parts and supply
charges: (a) replacement of any consumable supply item, including, without limitation, paper,
toner, ink, waste containers, fuser oil or staples {except for toner inclusive service to the extent
provided in Subparagraph 2(a) above), other media, print heads and puncher dies; (b) repairs
necessitated by factors other than normal use including, without limitation, any wiliful act,
negligence, abuse or misuse of the Equipment; the use of parts, supplies or software which
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are not supplied by CSA and which cause abnormally frequent service calls or service
problems; service performed by personnel other than CSA personnel; accident; use of the
Equipment with non-compatible hardware or software components; electrical power malfunction
or heating, cooling or humidity ambient conditions; (c) de-installation, re-installation or relocalion
of Equipment; (d) repairs to or realignment of Equipment, and related training, necessitated by
changes you made to your system configuration or network environment; (e) work which you
request to be performed outside of CSA's regular business hours; or (f) repair of any
network/systemn connection device, except when listed on face page.

5. DATA. You acknowledge that the hard drive(s) on the Equipment, including attached
devices, may retain images, content or other data that you may store for purposes of normal
operation of the Equipment (“Data”). You acknowledge that CSA is not storing Data on behalf of
you and that exposure or access to the Data by CSA, if any, is purely incidental to the services
performed by CSA. Neilher CSA nor any of their affiliates has an obligation to erase or overwrite
Data upon your return of the Equipment to CSA or any leasing company. You are solely
responsible for: (i) your compliance with applicable law and legal requirements pertaining to data
privacy, storage, security, retention and protection; and (i) all decisions related to erasing or
overwriting Data. Without limiting the foregoing, you should, (a) enable the Hard Disk Drive
(HDD) data erase functionality that is a standard feature on certain Equipment and/or (b) prior to
return or other disposition of the Equipment, utilize HDD (or comparable) formatting function
(which may be referred to as "Initialized All Data/Settings” function) if found on ihe Equipment to
perform a one pass overwrite of Data or, if you have higher security requirements, you may
purchase from CSA at curent rates an available option for the Equipment, which may include (x)
an HDD Data Encryption Kit option which disguises information before it is written to the hard
drive using encryption algorithms, {y) a HDD Data Erase Kit that can perform up to a 3-pass
overwrite of Data (for Equipment not containing data erase functionality as a standard fealure),
or (z) a replacement hard drive (in which case you should properly destroy the replaced hard
drive). The terms of this Seclion 5 shalt solely govern as to Data, notwithstanding that any
provisions of this Agreement or any separate confidentiality or data security or other agreement
now or hereafter entered into between you and CSA could be construed to apply to Data.

6. EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY. CSA EXPRESSLY
DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
RELATING TO THE USE OR PERFORMANCE OF THE EQUIPMENT AND SOFTWARE OR
ANY METER READ COLLECTION METHOD PROVIDED BY CSA. YOU EXPRESSLY
ACKNOWLEDGE THAT THE FURNISHING OF MAINTENANCE SERVICE UNDER THIS
AGREEMENT DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE
EQUIPMENT, SOFTWARE OR METER COLLECTION METHODS. CSA SHALL NOT BE
LIABLE FOR INJURY OR DAMAGE EXCEPT TO THE EXTENT CAUSED BY CSA'S
NEGLIGENCE OR WILLFUL MISCONDUCT. CSA SHALL NOT BE LIABLE FOR
EXPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OF REVENUE OR
PROFIT, LOSS, CORRUPTION OR RELEASE OF DATA, FAILURE TO REALIZE SAVINGS
OR OTHER BENEFITS, STORAGE CHARGES OR INCIDENTAL, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED
AND EVEN IF CSA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,

7. DEFAULT. You shall be in default of this Agreement if you fail i perform any of your
obligations under this Agreement, including making prompt undisputed payments when due.
CSA may wilhhold service under this Agreement in whole or in part until any delinquent payment
is received by CSA. CSA may terminate this Agreement in whole or in part upon your default
with thirty (30) days notice to you, unless such default is cured by you within the thirty (30) day
period. If an overdue payment is disputed in good faith within thirty (30) days after the due date
thereof, you shall pay all undisputed amounts and promplly make a good faith effort to resolve
such dispute with CSA, In the event of your default, CSA may, without limiting its other rights
and remedies available under applicable law and this Agreement, require you to pay all charges
then due but unpaid, including any applicable late charges, plus an early terminalion fee equal to
three (3) times the average monthly billing to date and any excess toner charges per Section
2(b), You agree that such charges are reasonable liquidated damages for loss of bargain and
not a penalty.

8. GOVERNING LAW. THIS AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED
IN ACCORDANCE WITH THE LAWS OF THE STATE OF NEW YORK. YOU CONSENT TO
THE EXCLUSIVE JURISDICTION AND VENUE OF ANY STATE OR FEDERAL COURT
LOCATED WITHIN THE CITY OF NEW YORK UPON SERVICE OF PROCESS MADE IN
ACCORDANCE WITH THE APPLICABLE STATUTES AND RULES OF THE STATE OF
NEW YORK OR THE UNITED STATES. ANY AND ALL SUITS COMMENCED BY YOU
AGAINST CSA, WHETHER OR NOT ARISING UNDER THIS AGREEMENT AND
REGARDLESS OF THE LEGAL THEORY UPON WHICH SUCH SUITS ARE BASED,
SHALL BE BROUGHT ONLY IN THE STATE OR FEDERAL COURTS LOCATED WITHIN
THE CITY OF NEW YORK. YOU HEREBY WAIVE OBJECTIONS AS TO VENUE AND
CONVENIENCE OF FORUM, ANY SUIT BETWEEN THE PARTIES HERETO, OTHER
THAN ONE SEEKING PAYMENT OF AMOUNTS DUE HEREUNDER, SHALL BE
COMMENCED, IF AT ALL, WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM
ACCRUES. THE PARTIES IRREVOCABLY WAIVE ANY RIGHT TC A JURY TRIAL IN ANY
SUIT BETWEEN THEM.

9. ENTIRE AGREEMENT. This Agreement shall be binding upon your signature and upon the
installation of the Equipment by CSA or commencement of the covered services if this
Agreement is for renewal of a prior maintenance agreement or for equipment previously
installed. This Agreement constitutes the entire agreement between the parties with respect to
the furnishing of maintenance service for the Equipment, superseding all previous proposals and
agreements, oral or written, All provisions of this Agreement including Section 5, which by their
nature can be construed to survive the expiration or termination of the Agreement shall so
survive, Any purchase order utilized by you shall be for your administrative convenience only,
and any terms therein which conflict with, vary from or supplement the provisions of this
Agreement shall be deemed null and void. No representation or statement not contained on the
original of this Agreement shall be binding upon CSA as a warranty or otherwise, nor shall this
Agreement be modified or amended except by a writing signed by both you and a designated
representative of CSA. If a court finds any provision of this Agreement (or part thereof) to be
unenforceable, the remaining provisions of this Agreement shall remain in full force and effect.
This Agreement shall not be assignable by you without CSA's prior written consent, and any
attempted assignment without such consent shall be void. You expressly disclaim having relied
upon any representation or statement concerning the capability, condition, operation,
performance or specifications of the Equipment and Software, except to the extent set forth on
the original of this Agreement. You agree that CSA may accept an electronic image of this
Agreement as an original, and that electronic copies of your signature will be treated as an
original for all purposes.
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Canon MAINTENANCE AGREEMENT

EQUIPMENT ADDENDUM
CANON SOLUTIONS AMERICA
This document is to be utilized to supplement a new Maintenance
Canon Solutions America, Inc. ("CSA") Agreement with additional lines for Equipment.
One Canon Park, Melville, NY 11747
{500 61i5:2228 Robert William Griffin 3 11 2016
Salesperson Order Date: / /
Customer (“you”) Customer Account:
Company: Oak Park Elementary School District 97 For each unit of Equipment listed below, specify contact and Equipment
Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park ‘ County: COOK Meter Read Collection Options
State: IL le 60302-4430 Phone #:708.524.3015 imageWARE Remote unless noted in table below*
Contact; Michael Arensdorff Fax #: W = eManage website
Email: marensdorff@op97.org

Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&W Color B&W Color Fleet Method*
iradv6575 | | f
Contact: Michael Arensdorff | Phone #:708.524.3015 J Fax #:

Equipment Location: 715 HIGHLAND AVE HENRY WADSWORTH LONGFELLOW OAK PARK, IL § Email Address: marensdorff@op97.org
iradv6575 | | | | | [ | |
Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax#:

Equipment Location: g21 N KENILWORTH AVE HORACE MANN SCHOOL OAK PARK, IL 60302 | Email Address: marensdorff@op97.org
iradv6575 | | | | | f | |
Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax #:

Equipment Location: 715 N HARVEY AVE WHITTIER ELEMENTARY SCHOOL OAK PARK, IL 603{ Email Address: marensdorff@op97.org
iradv6575] | | ] | | | |

|
Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax#:

Equipment Location: 230 ONTARIO ST WILLIAM BEYE ELEMENTARY SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IRADV4251 | | | | | ' | |

Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax#:

Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org

IRADV4251 | | | | [ | |

Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax#:

Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 6({ Email Address: marensdorff@op97.org
IRADV4251 | | | ] | | | | |

Contact: \ichael Arensdorff | Phone #:708.524.3015 | Fax #:

Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 6( Email Address: marensdorff@op97.org

Carry forward to Face side of Agreement Subtotal ||ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH ¢ OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT

X Customer's Authorized Signature

)( Printed Name X Title A Date

SER-023A January 2016 CSA



MAINTENANCE AGREEMENT
EQUIPMENT ADDENDUM

This document is to be utilized to supplement a new Maintenance
Agreement with additional lines for Equipment.

Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. ("CSA")
One Canon Park, Melville, NY 11747

{6A0)I61:5:2226 Robert William Griffin 3 11 2016
Salesperson Order Date: / !
Customer ("you') Customer Account:
Company: Oak Park Elementary School District 97 For each unit of Equipment listed below, specify contact and Equipment
Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park l County: COOK Meter Read Collection Options
State: IL Zip: 60302-4430 Phone #:708.524.3015 imageWARE Remote unless noted in table below*
Contact: Michael Arensdorff Fax #: W = eManage website
Email: marensdorff@op97.org
Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&W Color Baw Color Fleet Method*
IRADV4251 | ; I | i
Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax#:
Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IRADV4251 | | | | | | | |
Contact: michael Arensdorff | Phone #:708.524.3015 | Fax #:
Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IRADVA251 | | i ! l I | | |
Contact: Michael Arensdorff | Phone #:708.524.3015 ‘ Fax#
Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 611 Email Address: marensdorff@op97.org
IRADV4251| | | | | : | |
Contact: Michael Arensdorff | Phone #:708.524.3015 ‘ Fax#:
Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IRADV4251 | | ! | | I | | |
Contact: Michael Arensdorff l Phone #:708.524.3015 ‘ Fax #:
Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IRADV4251 | | | 1 | | | |
Contact: Michael Arensdorff Phone #:708.524.3015 ‘ Fax #:
Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.org
IRADV4251| | | | i | | | |
Contact: Michael Arensdorff [ Phone #:708.524.3015 ‘ Fax #:
Equipment Location: 325 § KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK F Email Address: marensdorff@op97.org
Carry forward to Face side of Agreement Subtotal ||ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT,

KCustomer‘s Authorized Signature

K Printed Name X Title K Date

SER-023A January 2016 CSA



Call On MAINTENANCE AGREEMENT

EQUIPMENT ADDENDUM
CANON SOLUTIONS AMERICA
This document is to be utilized to supplement a new Maintenance
Canon Solutions America, Inc. (“CSA”) Agreement with additional lines for Equipment.
One Canon Park, Melville, NY 11747
(800) 613-2228 Robert William Griffin 3 11 2016
Salesperson Order Date: / !

Customer (“you™): Customer Account:

Company: Oak Park Elementary School District 87

For each unit of Equipment listed below, specify contact and Equipment

Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park ‘ County: COOK Meter Read Collection Options

State: IL Zip: 60302-4430 Phone #:708.524.3015 imageWARE Remote unfess noted in table below*

Contact; Michael Arensdorff Fax #: W = eManage website

Email: marensdorff@op97.org

Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&w Color B&W Color Fleet Method*
IRADV4251 | | | ]
Contact: Michael Arensdorff I Phone #:708.524.3015 [ Fax#:

Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.org
IRADV4251 | | | | | ‘

Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax #:

Equipment Location: 325 § KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.org
IRADV4251| ] [ | | [ | | |

Contact: Michael Arensdorff | Phone #:708 524.3015 | Fax #:
Equipment Location: 325 § KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.org
IRADV4251 | ! | | | | [
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 | Fax#:

Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.0rg
IRADV4251] | I i ] | I |

Contact: Michael Arensdorff ‘ Phone #:708.524.3015 | Fax #:

Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK F Email Address: marensdorff@op97.org
IRADVA251 | | | | l | I |

Contact: Michael Arensdorff ‘ Phone #: 708 524.3015 ‘ Fax #:

Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.0rg
IRADVC350 | | ! ] ] | | |

Contact: pichael Arensdorff | Phone #:708.524.3015 Fax #:

Equipment Location: 1125 S CUYLER AVE WASHINGTON IRVING ELEM SCH OAK PARK, IL 603( Email Address: marensdorff@op97.org

Carry forward to Face side of Agreement Subtotal | |ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT

x Customer's Authorized Signature

F Printed Name X Title X Date

SER-023A January 2016 CSA



ca“ ‘)“ MAINTENANCE AGREEMENT

EQUIPMENT ADDENDUM
CANON SOLUTIONS AMERICA
This document is to be utilized to supplement a new Maintenance
Canon Solutions America, Inc. (“CSA") Agreement with additional lines for Equipment.
One Canon Park, Melville, NY 11747
(E00)I61 52220 Robert William Griffin 3 11 2016
Salesperson Order Date: ! /
Customer ("you") Customer Account:
Company: Oak Park Elementary School District 97 For each unit of Equipment listed below, specify contact and Equipment

Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.

City: Oak Park ‘ County: COOK Meter Read Collection Options
State: IL Zip: 60302-4430 Phone #:708.524.3015 imageWARE Remote unless noted in table below*
Contact: Michael Arensdorff Fax #: W = eManage website

Email: marensdorff@op97.org

Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&W Color B&W Color Fleet Method*
IRADVC350 | | | |
Contact: michael Arensdorff ] Phone #:708 524.3015 ‘ Fax#

Equipment Location: 1111 S GROVE AVE ABRAHAM LINCOLN SCHOOL OAK PARK, IL 60304 Email Address: marensdorff@op97.org

IRADVC350 | ) [ l | |

Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ‘ Fax #:

Equipment Location: 715 HIGHLAND AVE HENRY WADSWORTH LONGFELLOW OAK PARK, IL § Email Address: marensdorff@op97.org
IRADVC350 | 1_ j | i_ ] i ] |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ‘ Fax #:

Equipment Location: 921 N KENILWORTH AVE HORACE MANN SCHOOL OAK PARK, IL 60302 | Email Address: marensdorff@op97.org
IRADVC350 | | | | | ] |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 Fax #:

Equipment Location: 715 N HARVEY AVE WHITTIER ELEMENTARY SCHOOL OAK PARK, IL 603| Email Address: marensdorff@op97.org

IRADVC350 | | [ [ | | | |

Contact: Michael Arensdorff l Phone #:708.524.3015 I Fax #:

Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Emaii Address: marensdorff@op97.org

IRADVC350 | [ | | | |
Contact: Michael Arensdorff I Phone #:708.524.3015 | Fax#:
Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.0rg
IRADVC350 | | | | | | |
Contact: Michael Arensdorff | Phone #:708.524.3015 Fax#

Equipment Location: 230 ONTARIO ST WILLIAM BEYE ELEMENTARY SCHOOL OAK PARK, IL 6( Email Address: marensdorff@op97.org

Carry forward to Face side of Agreement Subtotal | |ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

)( Customer's Authorized Signature

x Printed Name X Title ){ Date

SER-023A January 2016 CSA



Canon MAINTENANCE AGREEMENT

EQUIPMENT ADDENDUM

CANON SOLUTIONS AMERICA
This document is to be utilized to supplement a new Maintenance
Canon Solutions America, Inc. (“CSA”") Agreement with additional lines for Equipment.
One Canon Park, Melville, NY 11747
(E00)ISilS; 2228 Robert William Griffin 3 11 2016
Salesperson Order Date: / /
Customer ("you") Customer Account:

Compaay; Okl ariEiementanacnopliDiaichT For each unit of Equipment listed below, specify contact and Equipment

Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park | County: COOK Meter Read Collection Options

State: IL Zip: 60302-4430 Phone #:708.524.3015 imageWARE Remote unless noted in table below*

Contact: Michael Arensdorff Fax #; W = eManage website

Email: marensdorff@op97.org

Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&W Color B&W Color Fleet Method*
IRADVC350 | | i
Contact: Michael Arensdorff ] Phone #:708,524.3015 ‘ Fax#

Equipment Location: 1000 N RIDGELAND AVE WILLIAM HATCH ELEMENTARY SCH OAK PARK,| Email Address: marensdorff@op97.org
IRADVC350 | | | | | | |

Contact: Michael Arensdorff } Phone #:708.524.3015 ‘ Fax#:

Equipment Location: 508 N KENILWORTH AVE OLIVER W HOLMES ELEMENTARY OAK PARK, | Email Address: marensdorff@op97.org
IR14351F | | | ' | i ‘ |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ‘ Fax#:

Equipment Location: 508 N KENILWORTH AVE OLIVER W HOLMES ELEMENTARY OAK PARK, | Email Address: marensdorff@op97.org
IR1435|F | | | | | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ‘ Fax#:

Equipment Location: 508 N KENILWORTH AVE OLIVER W HOLMES ELEMENTARY OAK PARK, | Email Address: marensdorff@op97.org
IR1435IF | | i ? | | | |

Contact: Michael Arensdorff ‘ Phone #: 708.524.3015 l Fax #:

Equipment Location: 1125 § CUYLER AVE WASHINGTON IRVING ELEM SCH OAK PARK, IL 603 Email Address: marensdorff@op97.org
IR1435F | | l | | | | I
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ’ Fax #:

Equipment Location: 1125 S CUYLER AVE WASHINGTON IRVING ELEM SCH OAK PARK, IL 603| Email Address: marensdorff@op97.org
IR1435IF | 1 | ] | | I |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 l Fax #:

Equipment Location: 1111 § GROVE AVE ABRAHAM LINCOLN SCHOOL OAK PARK, IL 60304 Email Address: marensdorff@op97.org

Carry forward to Face side of Agreement Subtotal | |ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH ¢ OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

X

Customer's Authorized Signature

7(Printed Name A Title X Date

SER-023A January 2016 CSA



Canon MAINTENANCE AGREEMENT

EQUIPMENT ADDENDUM

CANON SOLUTIONS AMERICA
This document is to be utilized to supplement a new Maintenance
Canon Solutions America, Inc. (“CSA”) Agreement with additional lines for Equipment.
One Canon Park, Melville, NY 11747
(800) 613-2228 Robert William Griffin 3 11 2016
Salesperson Order Date: / /
Company: Oak Park Elementary School District 97 For each unit of Equipment listed below, specify contact and Equipment
Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park ‘ County: COOK Meter Read Collection Options
State: IL Zip: 60302-4430 Phone #: 708.524.3015 imageWARE Remote unless noted in table below*
Contact: Michael Arensdorff Fax #: W = eManage website
Email: marensdorff@op97.org

Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter

B&W Color B&W Color B&W Color Fleet Method*
IR1435IF | | ] |
Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax #:
Equipment Location: 1111 S GROVE AVE ABRAHAM LINCOLN SCHOOL OAK PARK, IL 60304 Email Address: marensdorffi@op97.org
[R14351F | | [ | | | |
Contact: Michael Arensdorff l Phone #:708.524.3015 | Fax #:

Equipment Location: 715 HIGHLAND AVE HENRY WADSWORTH LONGFELLOW OAK PARK, IL § Email Address: marensdorff@op97.org
IR1435IF | I | | | | f | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ] Fax #:

Equipment Location: 715 HIGHLAND AVE HENRY WADSWORTH LONGFELLOW OAK PARK, IL § Email Address: marensdorffi@op97.org
IRT435IF | I | | I I | I |
Contact: Michael Arensdortf ] Phone #:708.524.3015 ‘ Fax#:

Equipment Location: 921 N KENILWORTH AVE HORACE MANN ELEMENTARY SCHOOL OAK P4 Email Address: marensdorff@op97.org
IR14351F | | [ .l 1 1 | |
Contact: Michael Arensdorff | Phone #:708 524.3015 I Fax #:

Equipment Location: 715 N HARVEY AVE WHITTIER ELEMENTARY SCHOOL OAK PARK, IL 603{ Email Address: marensdorff@op97.org
IR1435IF | | : | | | | |
Contact: michael Arensdorff | Phone #:708.524.3015 | Fax #:

Equipment Location: 416 S RIDGELAND AVE PERCY JULIAN MIDDLE SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IR1435IF | | ] | | | | ]

Contact: Michael Arensdorff | Phone #:708.524.3015 Fax #:

Equipment Location: 325 § KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK H Email Address: marensdorff@op97.org

Carry forward to Face side of Agreement Subtotal ||ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT

x Customer's Authorized Signature

x Printed Name x Title /( Date

SER-023A January 2016 CSA



Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”")
One Canon Park, Melville, NY 11747

MAINTENANCE AGREEMENT
EQUIPMENT ADDENDUM

This document is to be ulilized to supplement a new Maintenance
Agreement with additional lines for Equipment.

(S00)IS15; 2228 Robert William Griffin 3 11 2016
Salesperson Order Date: / /
Customer (“you’): Customer Account:
Company: Oak Park Elementary School District 97 For each unit of Equipment fisted below, specify contact and Equipment
Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park ‘ County: COOK Meter Read Collection Options
State: IL Zip: 60302-4430 Phone #: 708.524.3015 imageWARE Remote uniess noted in table below*
Contact: Michael Arensdorff Fax #: W = eManage website
Email: marensdorff@op97.org
Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&W Color B&W Color Fleet Method*
IR1435IF | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 | Fax#
Equipment Location: 325 S KENILWORTH AVE GWENDOLYN BROOKS MIDDLE SCHOOL OAK F Email Address: marensdorff@op97.org
IR14351F| T [ | [ | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 | Fax#
Equipment Location: 230 ONTARIO ST WILLIAM BEYE ELEMENTARY SCHOOL QAK PARK, IL 6( Email Address: marensdorff@op97.0rg
IRADVC5250 | ] | | [ ] J |
Contact: Michael Arensdorff ] Phone #:708.524.3015 | Fax #:
Equipment Location: g70 MADISON ST OAK PARK, IL 60302 Email Address: marensdorff@op97.org
IRADVC5250 l | [ l | |
Contact: Michael Arensdorff l Phone #:708.524.3015 ] Fax #:
Equipment Location: 970 MADISON ST OAK PARK, IL 60302 Email Address: marensdorff@op97.org
IRADVC5250 | | ] | : I ‘ | |
Contact: Michael Arensdaorff ] Phone #:708.524.3015 [ Fax #:
Equipment Location: 970 MADISON ST OAK PARK, IL 60302 Email Address: marensdorff@op97.org
IRADV4251 ] | [ | |
Contact: Michael Arensdorff | Phone #:708.524.3015 ‘ Fax #:
Equipment Location: 715 N HARVEY AVE WHITTIER ELEMENTARY SCHOOL OAK PARK, IL 603{ Email Address: marensdorff@op97.org
IRADV4251 | i | ] i | | |
Contact: Michael Arensdorff I Phone #:708 524.3015 [ Fax#:
Equipment Location: 715 N HARVEY AVE WHITTIER ELEMENTARY SCHOOL OAK PARK, IL 603( Email Address: marensdorff@op97.org
Carry forward to Face side of Agreement | Subtotal ||ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT, EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT

x Customer’s Authorized Signature

X Title

s Printed Name

X Date

SER-023A January 2016 CSA



Canon

CANON SOLUTIONS AMERICA

MAINTENANCE AGREEMENT
EQUIPMENT ADDENDUM

This document is to be utilized to supplement a new Maintenance

Canon Solutions America, Inc. (“CSA")
One Canon Park, Melville, NY 11747

Agreement with additional lines for Equipment.

(800) 613-2228 Robert William Griffin 3 11 2016
Salesperson Order Date: / /
Customer (“you") Customer Account:
Company: Oak Park Elementary School District 97 For each unit of Equipment listed below, specify contact and Equipment
Address: 970 W MADISON ST location in the relevant spaces allotted for each unit of Equipment.
City: Oak Park | County: COOK Meter Read Collection Options
State: IL Zip: 60302-4430 Phone #: 708.524.3015 imageWARE Remote unless noted in table below*
Contact: Michael Arensdorff Fax #: W = eManage website
Email: marensdorff@op97.org
Covered Images per unit or Fleet Per Image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
B&W Color B&W Color B&W Color Fleet Method*
IRADV4251 ] i , | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 | Fax#:
Equipment Location: 921 N KENILWORTH AVE HORACE MANN ELEMENTARY SCHOOL OAK P4 Email Address: marensdorff@op97.org
IRADV4251 | | i | | | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 | Fax #:
Equipment Location: 921 N KENILWORTH AVE HORACE MANN ELEMENTARY SCHOOL OAK P4 Email Address: marensdorff@op97.org
IRADVA4251 ] | I ; ] | |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 ] Fax #:
Equipment Location: 715 HIGHLAND AVE HENRY WADSWORTH LONGFELLOW OAK PARK, IL § Email Address: marensdorff@op97.org
IRADV4251| | | | ] [ |
Contact: Michael Arensdorff Phone #: 708,524 3015 ] Fax#:
Equipment Location: 715 HIGHLAND AVE HENRY WADSWORTH LONGFELLOW OAK PARK, IL § Email Address: marensdorff@op97.org
IRADV4251 | | | [ | | | [
Contact: michael Arensdorff ‘ Phone #:708.524.3015 ‘ Fax #:
Equipment Location: 1111 S GROVE AVE ABRAHAM LINCOLN SCHOOL OAK PARK, IL 60304 | Email Address: marensdorff@op97.org
IRADV4251 | | | | ] | |
Contact: michael Arensdorff ‘ Phone #:708.524.3015 ‘ Fax#:
Equipment Location: 1111 S GROVE AVE ABRAHAM LINCOLN SCHOOL QAK PARK, IL 60304 Email Address: marensdorff@op97.org
IRADV4251| | [ [ i | |
Contact: Michael Arensdorff - ‘ Phone #:708.524.3015 [ Fax #:
Equipment Location: 1125 S CUYLER AVE WASHINGTON IRVING ELEM SCH OAK PARK, IL 603] Email Address: marensdorff@op97.0rg
Carry forward to Face side of Agreement Subtotal |[ncluded

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT,

x Customer's Authorized Signature

x Title } Date

I\ Printed Name

SER-023A January 2016 CSA



Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA")
One Canon Park, Melville, NY 11747
(800) 613-2228
Salesperson

Robert William Griffin

MAINTENANCE AGREEMENT
EQUIPMENT ADDENDUM

This document is to be utilized to supplement a new Maintenance
Agreement with additional lines for Equipment.

Customer (“you"): Customer Account:

Order Date: 3 f

11

!2016

Company: Oak Park Elementary School District 97

Address: 970 W MADISON ST

For each unit of Equipment listed below, specify contact and Equipment
location in the relevant spaces allotted for each unit of Equipment.

City: Oak Park l County: COOK

Phone #:708.524.3015

State: IL Zip: 60302-4430

Contact: Michael Arensdorff Fax #: W = eManage website

Email: marensdorff@op97.org

Meter Read Collection Options

imageWARE Remote unless noted in table below*

Covered Images per unit or Fleet Per image Charge in Base Charge |Alternate
Model Serial # Start Meter included in Base Charge excess of Covered Images per unit or Meter
Ba&W Color B&W Color Ba&W Color Fleet Method*

IRADV4251 | | |

Contact: Michael Arensdorff [ Phone #.708.524.3015 ‘ Fax #:

Equipment Location: 1125 S CUYLER AVE WASHINGTON IRVING ELEM SCH OAK PARK, IL 603 Email Address: marensdorff@op97.org
IRADV4251 [ | ‘I | ] |
Contact: Michael Arensdorff ‘ Phone #:708.524.3015 l Fax #:

Equipment Location: 508 N KENILWORTH AVE OLIVER W HOLMES ELEMENTARY OAK PARK, | Email Address: marensdorfi@op97.org
IRADV4251] | | : | | | | ]
Contact: Michael Arensdorff | Phone #:708.524,3015 | Fax #:

Equipment Location: 1000 N RIDGELAND AVE WILLIAM HATCH ELEMENTARY SCH OAK PARK,| Email Address: marensdorff@op97.org
IRADV4251 | | | ’ | | [
Contact: Michael Arensdorff | Phone #: 708,524 3015 | Fax #:

Equipment Location: 1000 N RIDGELAND AVE WILLIAM HATCH ELEMENTARY SCH OAK PARK,[ Email Address: marensdorfi@op97.org
IRADV4251| | | | 1 ] | [
Contact: Michael Arensdorff | Phone #:708.524.3015 | Fax #:

Equipment Location: 230 ONTARIO ST WILLIAM BEYE ELEMENTARY SCHOOL OAK PARK, IL 64 Email Address: marensdorff@op97.org
IRADV4251] | | | | | l
Contact: Michael Arensdorff ] Phone #:708.524.3015 [ Fax #:

Equipment Location: 230 ONTARIO ST WILLIAM BEYE ELEMENTARY SCHOOL OAK PARK, IL 6 Email Address: marensdorff@op97.org

IRADV4251 | | | | [

|

Contact: Michael Arensdorff ‘ Phone #:708.524.3015

‘ Fax #:

Equipment Location: 230 ONTARIO ST WILLIAM BEYE ELEMENTARY SCHOOL OAK PARK, IL 6(

Email Address: marensdorff@op97.org

Carry forward to Face side of Agreement

Subtotal

Included

BY YOUR SIGNATURE BELOW, YOU REQUEST THAT CBS PROVIDE SERVICE ON THE EQUIPMENT LISTED ABOVE IN ACCORDANCE WITH ALL OF THE TERMS
AND CONDITIONS OF THE ABOVE REFERENCED AGREEMENT. THIS ADDENDUM SHALL BECOME EFFECTIVE AS PROVIDED IN PARAGRAPH 9 OF THE
ADDITIONAL TERMS AND CONDITIONS OF THE REFERENCED AGREEMENT. EXCEPT AS PROVIDED HEREIN, THE ABOVE REFERENCED AGREEMENT SHALL

REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

XCustomer’s Authorized Signature

xPrinted Name X Title

SER-023A January 2016 CSA



Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228

MAINTENANCE AGREEMENT

Related Acquisition Agreement #

Salesperson Robert William Griffin Order Date: / /
Customer ("you™): Customer Account: Customer Account:
Company: OAK PARK ELEMENTARY SCHOOL DISTRICT 97 Company: OAK PARK ELEMENTARY SCHOOL DISTRICT 97
Address: 970 W MADISON ST Address: 970 W MADISON ST
City: OAK PARK | County: Cook City: OAK PARK | County: Cook
State: |L Zip:60302-4430 Phone #: 708.524.3015 State: |L Zip: 60302-4430 Phone #: 708.524.3015
Contact:  Michael Arensdorff Fax #: Contact: Michael Arensdorff Fax #:
Emat_maronsdori@opST.or T T e ey

Maintenance Billing Entity

PO Required Meter Read Collection Options

Base Charge: Z| CSA |:| Canon Financial Services, Inc. ("CFS”")

imageWARE Remote unless noled in table below*

|:| Yes D No

Per Image Charge: Z| CSA |:| Canon Financial Services, Inc. ("CFS")

W eManage website

PO#

Base Charge Billing Cycle Initial Term Coverage Plan
If adding the Equipment below to existing
Monthl Quarterl Other 60 Month
D 4 ZI 4 D czr:nins. 12) |Z| Per Unit |:] Fleet |:] Aggregate an Aggregate, provide either a contract #
or serial # under Aggregate
Excess Per Image* Charge Billing Cycle Price Plan Consumables Inclusive
Owmontnty [auarerty  [Z]other _Annual [ standard ~ [¥] Fixed ] Toner (excludes clear) [ other

Subject to the terms and canditions of this Agreement, CSA agrees to service the Equipment lisled be

Equipment, the Start Dale is provided in Paragraph 1 of the Additional Terms and Conditions. The Start Date for previously in place Equipment is
*Each Imageis aqual to 1 Enrad page excapt for Ccé brand Wide Format preducts in which case each Image is equ ual o one {1] straref oot

lew or in any Addendum(s) to this Agreement at the c.harges stated herein or therain. For newly installed
/

Covered Images per unit or Fleet T .
included in Base Charge Per Image Charge in excess of Base
Model Serial # All aggregate images should be listed per unit Covered Images Charge Alt
Start Meter 6011/7011 6011/7011 per unitor | Meter
B&W Color B & W Color Long Sheet B&W Color Long Sheet Fleet Method*
IPC800 | 0 150,000 | $ .0095 ‘ $.045 $6,300.00
Contact:  Michael Arensdorff Phone # 708.524.3015 Fax #:

Equipment Location:

l Email Address: marensdorff@op97.org

W | | |

| | | | |

Contact: Phone #: Fax #:
Equipment Location: ‘ Email Address:
1

| | | | W | | | |
Contact: Phone #: Fax #:
Equipment Location: Email Address:

| | | | | | | |
Contact: Phone #: Fax #:

Equipment Location:

Email Address:

Subtotal from Suppiemental Addendum

CUSTOMER SATISFACTION POLICY

Agreement and such maintenance services have not been canceled or terminated,

If you are not satisfied with the performance of your Canon or Océ brand product, upon your written request, CSA in its sole
discretion will repair or replace the product with a like unit with equivalent capabilities. Prior to replacement, CSA shall have had
the opportunity to return the product to good working order in accordance with the terms of this agreement. This policy shall apply
for 3 years from the date of installation or for the initial term of any CFS Lease, if longer, provided you are not in default of this

Subtotal

Tax

Total

BY YOUR SIGNATURE BELOW, YOU AGREE TO PURCHASE THE MAINTENANCE SERVICES SPECIFIED ABOVE. YOU ACKNOWLEDGE RECEIPT OF A COPY OF

THIS AGREEMENT, CONSISTING OF 2 PAGES INCLUDING THIS FACE PAGE.

THE ADDITIONAL TERMS AND CONDITIONS ON PAGE 2 HEREOF AND IN ANY

ADDENDUM(S) HERETO, ARE INCORPORATED AND MADE A PART OF THIS AGREEMENT.

"( Customer's Authorized Signature

X Printed Name

XA Title

A Date

SER-023 January 2016 CSA



ADDITIONAL TERMS AND CONDITIONS #

These are the additional terms and conditions referred to on the face page to which they are
attached (such face page, and any addendum(s) hereto, collectively with these terms and
conditions, the "Agreement”).

1. TERM. Maintenance under this Agreement shall start on the date (the "Start Date") of
installation for newly installed equipment (inclusive of standard embedded Canon brand
software) (the "Equipment”) covered under toner inclusive service. For all other newly installed
Equipment, the Start Date shall be at the end of the relevant Equipment warranty or 90 days
from installation, whichever comes first. The Start Date is stated on the face page for afl
previously in place Equipment. (a) The initial term specified on the face page shall renew for
successive 12 month renewal terms unless either party gives written notice of non-renewal at
least 30 days prior to the expiration of the then-current term. The renewal charges shall be
reflected on the invoice for the first billing cycle of the renewal period. You shall have the right to
terminate this Agreement during any renewal term with 30 days advance written notice to CSA
2. CHARGES. Base charges shall be billed in advance and perimage charges, shall be billed
in arrears. Invoices shall be due and payable within 30 days of the invoice date unless otherwise
stated on the invoice. Applicable taxes shall be added to the charges. If payments are late, (i)
you shall pay the actual and reasonable costs and expenses of collection incurred by CSA,
including the maximum attorney’s fees permitted by law and (ii) CSA may charge you and you
agree lo pay, a late charge equal to five percent (5%} of the amount due for each billing period
or portion of a billing period such payment is delayed or $10 as reasonable collection fees, not to
exceed the maximum amount permitled by law. If the Standard Price Plan is selected on the
face side, during the initial term, the charges specified on the face page are subject tc an annual
increase up to 10% (as determined by CSA in its sole discretion) either (i) on each anniversary
of the start date or (ii) once in each calendar year if you have selected the Aggregate Coverage
Plan. Fixed Price Plans shall not increase during the initial term. If you have selected CFS on
the face page as ihe billing entity, your maintenance charges will appear on your periodic lease
invoice along with standard lease charges. CFS will remit your payment of maintenance charges
to CSA upon receipt. (a) Consumables Inclusive service includes replenishment of consumables
specified on the face page for exclusive use with the Equipment. CSA may terminate this
Agreement if you use the consumables in a different manner. In the event your toner usage
exceeds by more than 10% the published manufacturer specifications for conventional office
image coverage, as determined by CSA, CSA may invoice you for such excess usage. You may
purchase additional toner from CSA if required during the term, You shall bear all risk of loss,
theft or damage to unused consumables, which shall remain CSA's property and shali be
returned promptly upon termination of this Agreement. (b) If you have selected the Fleet or
Aggregate Coverage Plan, the Base Charge and the Covered Images shall apply to all of the
Equipment on the Schedule unless otherwise indicated. If specified on the face page that the
Listed Items are being added to an existing Fleet Coverage Ptan under a previous agreement
between you and CSA, (i) the fleet shall include the listed items under the previous agreement,
and alf olher agreements for which the add to existing fleet oplion was selected, and (ji) the
maintenance term for all Listed items under this Agreement shall be the same as the
maintenance term for all listed items under all such previous agreements. (c) If specified on the
face page that the Listed Iltems are being added to an existing Aggregate Coverage Plan under
a previous agreement between you and CSA, the Covered Images shall apply to all of the
Equipment on the schedule, unless otherwise indicated, plus the listed items under the previous
agreement(s), and all other agreements for which the add to existing Aggregate Coverage Plan
was selected, on an aggregated basis, for so long as the maintenance term for all such listed
items continues. (d) Unless otherwise indicated on the face page, you authorize CSA to use
networked features of the Equipment including imageWARE Remote to receive sofiware
updates, activate features/new licenses and/or transmit use and service data accumulated by
the Equipment over your network by means of an HTTPS protocol and to store, analyze and
use such data for purposes related to servicing the Equipment and product improvement. ()
You agree to provide meter readings to CSA, if applicable, in accordance with the meter read
option selected and CSA's normal procedures. If you selected CSA’'s eManage website, you
shall complete CSA's registration process governing access to and use of such website. CSA
may change your meter read oplions from time to lime upon 60 days nolice. If CSA does not
receive limely meter readings from you, you agree to pay invoices that reflect CSA's estimates
of meter readings. CSA reserves the right to verify the accuracy of any meter readings from time
to lime, and to invoice you for any shorifall in the invoice for the next periodic billing cycle.

3. COVERED SERVICE. CSA shall provide all routine preventive maintenance and emergency
service necessary to keep the Equipment in good working order in accordance with this
Agreement and CSA's normal practice. Such service shall be performed during CSA's local
regular business hours (8:30 A.M. to 5:00 P.M. Monday through Friday, except holidays)

(a) You shall afford CSA reasonable access to the Equipment to perform on-site service. CSA
may terminate its maintenance obligations as 1o any Equipment if you relocate it to a site outside
CSA's service territory. If, in CSA's opinion, any Equipment cannot be maintained in good
working order through CSA's routine maintenance services, CSA may, at its option, (i) subslitute
comparable Equipment or (i) cancel any balance of the term of this Agreement as to such
Equipment and refund the unearned portion of any prepaid charges hereunder. Parts or
Equipment replaced or removed by CSA in connection with maintenance services hereunder
shall become the property of CSA and you disclaim any interest therein. (b) CSA shall make
available to you from time to lime upgrades and bug fixes for the software licensed as part of the
Equipment (“Embedded Software”), but: {i) only if such upgrades and bug fixes are provided to
CSA by the developers of such Embedded Software, (i) availability of upgrades and bug fixes
may be at additional charge, and (jii) installation of such upgrades and bug fixes by CSA if
requested by you shall be at additional charge. You are not required to use CSA for installation
of any upgrades and bug fixes, but if instaliation is done by anyone other than CSA, CSA shall
have no respoensibility for any performance or other issues that may result from such

installation. CSA shall also use reasonable efforts to provide Level 1 support for the Embedded
Software. Level 1 support consists of providing help-line telephone assistance in operating the
Embedded Software and identifying service problems, facilitating contact between you and the
developer of the Listed Software to attempt to rectify such problems and maintaining a log of
such problems to assist in tracking the same. Embedded Software as used herein does not
include separately-priced application software supplied by CSA to you under any separate
acquisition agreement, and support therefor shall be solely governed by the provisions thereof.
4. NON-COVERED SERVICE. The following services, and any other work beyond the scope of
this Agreement, shall be invoiced in accordance with CSA's then current labor, parts and supply
charges: (a) replacement of any consumable supply item, including, without limitation, paper,
toner, ink, waste containers, fuser oil or staples {(except for toner inclusive service to lhe extent
provided in Subparagraph 2(a) above), other media, print heads and puncher dies; (b) repairs
necessitated by factors other than nommal use including, without limitation, any willful act,
negligence, abuse or misuse of the Equipment; ihe use of parts, supplies or software which

SER-023 January 2016 CSA

are not supplied by CSA and which cause abnormally frequent service calls or service
problems; service performed by personnel other than CSA personnel; accident; use of the
Equipment with non-compatible hardware or software components; electrical power malfunction
or heating, cooling or humidify ambient conditions; (c) de-installalion, re-installation or relocation
of Equipment; (d) repairs to or realignment of Equipment, and relaled training, necessitated by
changes you made o your system configuration or network environment; (e) work which you
request to be performed outside of CSA's regular business hours; or (f) repair of any
network/system connection device, except when listed on face page.

5. DATA. You acknowledge that the hard drive(s) on the Equipment, including attached
devices, may retain images, confent or olher data that you may store for purposes of normal
operation of the Equipment (“Data”). You acknowledge that CSA is not storing Data on behalf of
you and that exposure or access to the Data by CSA, if any, is purely incidental to the services
performed by CSA. Neither CSA nor any of their affiliates has an obligation to erase or overwrite
Data upon your return of the Equipment to CSA or any leasing company. You are solely
responsible for: (i) your compliance with applicable law and legal requirements pertaining to data
privacy, storage, security, retention and protection; and (ji} all decisions related to erasing or
overwriting Data, Without limiting the foregoing, you should, (a} enable the Hard Disk Drive
(HDD) data erase functionality ihat is a standard feature on certain Equipment and/or (b) prior to
return or other disposition of the Equipment, ulilize HDD (or comparable) formatting function
(which may be referred to as “Initialized All Data/Settings" function) if found on the Equipment to
perform a one pass overwrite of Data or, if you have higher security requirements, you may
purchase from CSA at current rates an available option for the Equipment, which may include (x)
an HDD Data Encryption Kit option which disguises information before it is written to the hard
drive using encryption algorithms, (y) a HDD Data Erase Kit that can perform up to a 3-pass
overwrite of Data (for Equipment not containing data erase functionalily as a standard feature),
or (2) a replacement hard drive (in which case you should properly destroy ihe replaced hard
drive), The terms of this Section 5 shall solely govern as to Data, notwithstanding that any
provisions of this Agreement or any separate confidentiality or data security or other agreement
now or hereafter entered into between you and CSA could be construed to apply to Data.

6. EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY. CSA EXPRESSLY
DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
RELATING TO THE USE OR PERFORMANCE OF THE EQUIPMENT AND SOFTWARE OR
ANY METER READ COLLECTION METHOD PROVIDED BY CSA. YOU EXPRESSLY
ACKNOWLEDGE THAT THE FURNISHING OF MAINTENANCE SERVICE UNDER THIS
AGREEMENT DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE
EQUIPMENT, SOFTWARE OR METER COLLECTION METHODS. CSA SHALL NOT BE
LIABLE FOR INJURY OR DAMAGE EXCEPT TO THE EXTENT CAUSED BY CSA'S
NEGLIGENCE OR WILLFUL MISCONDUCT. CSA SHALL NOT BE LIABLE FOR
EXPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OF REVENUE OR
PROFIT, LOSS, CORRUPTION OR RELEASE OF DATA, FAILURE TO REALIZE SAVINGS
OR OTHER BENEFITS, STORAGE CHARGES OR INCIDENTAL, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED
AND EVEN IF CSA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

7. DEFAULT. You shall be in default of this Agreement if you fail to perform any of your
obligations under this Agreement, including making prompt undisputed payments when due.
CSA may withhold service under this Agreement in whole or in part until any delinquent payment
is received by CSA. CSA may terminate this Agreement in whole or in part upon your default
with thirty (30) days notice to you, unless such default is cured by you within the thirty (30) day
period. if an overdue payment is disputed in good faith within thirty (30) days after the due date
thereof, you shall pay all undisputed amounts and promptly make a good faith effort to resolve
such dispute with CSA. In the event of your default, CSA may, without limiting its other rights
and remedies available under applicable law and this Agreement, require you to pay all charges
then due but unpaid, including any applicable late charges, plus an early termination fee equal to
three (3) times 1he average monthly billing to date and any excess toner charges per Section
2(b). You agree that such charges are reasonable liquidated damages for loss of bargain and
not a penalty.

8. GOVERNING LAW. THIS AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED
IN ACCORDANCE WITH THE LAWS OF THE STATE OF NEW YORK. YOU CONSENT TO
THE EXCLUSIVE JURISDICTION AND VENUE OF ANY STATE OR FEDERAL COURT
LOCATED WITHIN THE CITY OF NEW YORK UPON SERVICE OF PROCESS MADE IN
ACCORDANCE WITH THE APPLICABLE STATUTES AND RULES OF THE STATE OF
NEW YORK OR THE UNITED STATES, ANY AND ALL SUITS COMMENCED BY YOU
AGAINST CSA, WHETHER OR NOT ARISING UNDER THIS AGREEMENT AND
REGARDLESS OF THE LEGAL THEORY UPON WHICH SUCH SUITS ARE BASED,
SHALL BE BROUGHT ONLY IN THE STATE OR FEDERAL COURTS LOCATED WITHIN
THE CITY OF NEW YORK. YOU HEREBY WAIVE OBJECTIONS AS TO VENUE AND
CONVENIENCE OF FORUM. ANY SUIT BETWEEN THE PARTIES HERETO, OTHER
THAN ONE SEEKING PAYMENT OF AMOUNTS DUE HEREUNDER, SHALL BE
COMMENCED, IF AT ALL, WITHIN ONE (1) YEAR OF THE DATE THAT THE CLAIM
ACCRUES. THE PARTIES IRREVOCABLY WAIVE ANY RIGHT TO A JURY TRIAL IN ANY
SUIT BETWEEN THEM

9. ENTIRE AGREEMENT. This Agreement shall be binding upon your signature and upon the
installation of the Equipment by CSA or commencement of the covered services if this
Agreement is for renewal of a prior maintenance agreement or for equipment previously
installed. This Agreement constitutes the entire agreement between the parties with respect to
the furnishing of maintenance service for the Equipment, superseding all previous proposals and
agreements, oral or written, All provisions of this Agreement including Seclion 5, which by their
nature can be construed to survive the expiration or termination of the Agreement shall so
survive. Any purchase order utilized by you shall be for your administrative convenience only,
and any terms therein which conflict with, vary from or supplement the provisions of this
Agreement shall be deemed null and void. No representation or statement not contained on the
original of this Agreement shall be binding upon CSA as a warranty or otherwise, nor shall this
Agreement be modified or amended except by a writing signed by both you and a designated
representative of CSA. If a court finds any provision of this Agreement (or part thereof) to be
unenforceable, the remaining provisions of this Agreement shall remain in full force and effect
This Agreement shall not be assignable by you without CSA'’s prior written consent, and any
attempted assignment without such consent shall be void. You expressly disclaim having relied
upon any represenlalion or statement concerning lhe capability, condition, operation,
performance or specifications of the Equipment and Software, except to the extent set forth on
the original of this Agreement. You agree that CSA may accept an electronic image of this
Agreement as an original, and that electronic copies of your signature will be treated as an
original for all purposes.

Page 2 /( Customer Initials X Date




Canon MANAGED PRINT SERVICES AGREEMENT

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (‘CSA")

4 Ohio Drive, Lake Success, NY 11042 Randal Conklin Robert William Griffin

(800) 613-2228 MPS Consultant Salesperson OrderDate: __ /1 ____
Customer Name (“You’): OAK PARK ELEMENTARY SD 97 Initial Term: 60 months
Billing Address: 970 W MADISON ST Requested Start Date: ___/ / (no sooner than 10 days after
Gty Oak park County: Cook e e
State: | Zip: 60302-4430 | Phone #: 708.524.3015 Do you require a P.O. for payment? Yes. _ No__
Contact: Michael Arensdorff Fax # IsYt2:n= A star\}zment of Work (“SOW") covering additional services?
Email: marensdorff@op97.org Note: Charges for additional services are billed separately

The Printers covered under this Agreement are listed on Schedule A, Schedule A-MICR, and/or Schedule B

The initial price for Equipment listed on Schedule A and/or Schedule B is as foliows

Estimated Quarterly Print Volume Quarterly Base Per Image Charge
B&W Color Charge B&W Color Toner Type |
B | $ $0. | $0. | Cloem  [J3Pary
The initial price for Equipment listed on Schedule A-MICR is as follows
Estimated Quarterly Print Volume Quarterly Base Per Image Charge
B&W Color Charge B&W Color Toner Type
See attached | schedule ' $ $0.03237 | $o. Coem [X3¢Party
TERMS AND CONDITIONS

1. TERM. The Managed Print Services (“MPS") shall begin on the Start Date and continue for the initial term specified above. The initial term shall renew for successive 12
month renewal terms unless either party gives written notice of non-renewal at least 30 days prior to the expiration of the then current term.
2. CHARGES. Base charges shall be bilied in advance and per image charges shall be billed in arrears on a quarterly basis. Invoices shall be due and payable within thirty
days of the invoice date. Applicable taxes shall be added to the charges. If payments are late, CSA may charge you and you agree to pay, a late charge equal to the higher
of five percent (5%} of the amount due or ten dollars ($10) for each billing period or portion of a billing period such payment is delayed as reasonable collection fees, not to
exceed the maximum amount permitted by law. CSA reserves the right to increase the prices above at any time during the Term to reflect increased costs upon thirty (30)
days written notice to you. The charges are subject to an annual increase on each anniversary of the start date.
3. PRIOR ASSESSMENT. Under a prior agreement, CSA has performed a network and system discovery analysis of your IT environment in which services are to be
rendered under this Agreement. Under the prior agreement, CSA has used certain discovery tools to identify the components and conditions of your IT environment
4. COVERED PRINTERS. This agreement is intended to provide services for your entire fleet of printers however certain medels of printers may not be eligible for services
under this contract due to age, geographic location or other reasons determined by CSA. At CSA's discretion, the ineligible printers may be placed under a “Standard Plan”
and identified on the associated schedule (“Schedule B") and shall only receive toner cartridges and monitoring services. The “Premier” scope of services as defined in
Paragraph 7 covers only the printers identified on the associated schedule (“Schedule A" or “Schedule A-MICR"). The parties may agree to add or remove printers from time
to time during the Term by mutual execution of a CSA MDS Change Order, Customer shall provide CSA a standard device configuration sheet showing the start meter
reading of the added printer(s) as of the start date of this contract. Otherwise, CSA may compute a start reading for the printer(s) utilizing the current meter reading and
subtracting an estimated monthly volume per printer, as determined by CSA. In the event Customer acquires additional devices subsequent to the start date of this
Agreement, the start meter shall be zero. If the quantity of printers changes during the Term from the original quantity listed on Schedule A, Schedule A-MICR or Schedule
B, CSA reserves the right to adjust the pricing accordingly.
5. YOUR RESPONSIBILITIES. As a condition precedent to CSA’s duties:
(a) The Printers shall be in good working condition on the Start Date (as determined solely by CSA in its reasonable discretion).
(b) You shall provide CSA with an accurate location and printed configuration page for each printer placed under this Agreement. You shall notify CSA if you relocate
any printers from the address indicated on Schedule A, A-MICR, B or any related Change Order.
(c) You shall use only CSA-approved parts and supplies for the Printers.
(d) You shall have proper electrical and network connections and install and use CSA approved surge protector(s) where appropriate
(e) You shall provide a Key Operator responsible for designated duties in the operator's manual and insure that the proper supplies are being installed and/or used
correctly with the Printers.
(f You are solely responsible for security of your electronic and other data
(@) You must install and keep the DCA installed on your network for networked devices and locally for non-networked devices throughout the Term of this Agreement. If
the DCA does not communicate with CSA, you agree to provide manual meter readings upon request.
(h) You agree that CSA may use estimated meter readings if it does not receive timely meter reading on any Printers covered by this Agreement
() You shall utilize the CSA ordering procedures for adding or deleting printers and ordering Toner Cartridges. You acknowledge that CSA will not deliver services or
toner for printers not listed on Schedule A, Schedule A-MICR, Schedule B or any related Change Order until you complete the proper ordering procedure to add the
printer to the Agreement.
() You shall provide timely meter readings for any printer not connected to the DCA for any reason.

SEE PAGE 2 FOR ADDITIONAL TERMS AND CONDITIONS

Subject to the terms and conditions of this Agreement and any listed Statement of Work above, CSA agrees to provide (i) Managed Print Services for the Printers listed
in Schedule A, Schedule A-MICR and if applicable, (ii) toner cartridges for the Printers listed in Schedule B of this Agreement or in any future Change Order related to
this Agreement (the "Printers”) at the charges stated herein or therein.

BY YOUR SIGNATURE BELOW, YOU AGREE TO PURCHASE THE MANAGED PRINT SERVICES SPECIFIED ABOVE. YOU ACKNOWLEDGE RECEIPT OF A COPY OF
THIS AGREEMENT. THE ADDITIONAL TERMS AND CONDITIONS ON PAGE 2 HEREOF AND IN ANY SCHEDULE(S) OR ADDENDUM(S) HERETO, ARE INCORPORATED
AND MADE A PART OF THIS AGREEMENT,

ﬁ Customer's Authorized Signature

X Printed Name K Title X Date

SER-024 January 2013 CSA continued on Page 2



Canon MANAGED PRINT SERVICES AGREEMENT

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA")
4 Ohio Drive, Lake Success, NY 11042

(800) 613-2228 MPS Consultant Randal Conklin Salesperson Robert William Griffin Order Date: / /
Customer Name (“You"): OAK PARK ELEMENTARY SD 97 Initial Term: 60 months
Billing Address: 970 W MADISON ST Requested Start Date: / / (no sooner than 10 days after

e . contract order date and completion of Schedule A, Schedule A-MICR or B an

City: Oak Park County: Cook submission of a printed configuration page for each printer)
State: | Zip: 60302-4430 | Phone #: 708 .524.3015 Do you require a P.O. for payment? Yes _ No
Contact: Michael Arensdorff Fax i: IsYtQ:tn n_starjiment of Work (“SOW") covering additional services?
Email: marensdorff@op97.org Note: Charges for additional services are billed separately

The Printers covered under this Agreement are listed on Schedule A, Schedule A-MICR, and/or Schedule B.
The initial price for Equipment listed on Schedule A and/or Schedule B is as follows

Estimated Quarterly Print Volume Quarterly Base Per Image Charge
B&W Color Charge B&WwW Color _TonerType
$ $0. | $0. Ooem [J3°Pary
The initial price for Equipment listed on Schedule A-MICR is as follows
Estimated Quarterly Print Volume Quarterly Base Per Image Charge
B&W Color Charge B&WwW Color Toner Type
See attached | schedule $ $0.05152 [ $0. Ooem X3 Pary

TERMS AND CONDITIONS

1. TERM. The Managed Print Services ("MPS") shall begin on the Start Date and continue for the initial term specified above. The initial term shall renew for successive 12
month renewal terms uniess either party gives written notice of non-renewal at least 30 days prior to the expiration of the then current term.

2. CHARGES. Base charges shall be billed in advance and per image charges shall be billed in arrears on a quarterly basis. Invoices shall be due and payable within thirty
days of the invoice date. Applicable taxes shall be added to the charges. If payments are late, CSA may charge you and you agree to pay, a late charge equal to the higher
of five percent (5%) of the amount due or ten dollars ($10) for each billing period or portion of a billing period such payment is delayed as reasonable collection fees, not to
exceed the maximum amount permitted by law. CSA reserves the right to increase the prices above at any time during the Term to reflect increased costs upon thirty (30)
days written notice to you. The charges are subject to an annual increase on each anniversary of the start date

3. PRIOR ASSESSMENT. Under a prior agreement, CSA has performed a network and system discovery analysis of your IT environment in which services are to be
rendered under this Agreement. Under the prior agreement, CSA has used certain discovery tools to identify the components and conditions of your IT environment

4, COVERED PRINTERS. This agreement is intended to provide services for your entire fleet of printers however certain models of printers may not be eligible for services
under this contract due to age, geographic location or other reasons determined by CSA. At CSA'’s discretion, the ineligible printers may be placed under a “Standard Plan’
and identified on the associated schedule (“Schedule B”) and shall only receive toner cartridges and monitoring services, The “Premier” scope of services as defined in
Paragraph 7 covers only the printers identified on the associated schedule ("Schedule A" or “Schedule A-MICR”). The parties may agree to add or remove printers from time
to time during the Term by mutual execution of a CSA MDS Change Order. Customer shall provide CSA a standard device configuration sheet showing the start meter
reading of the added printer(s) as of the start date of this contract. Otherwise, CSA may compute a start reading for the printer(s) utilizing the current meter reading and
subtracting an estimated monthly volume per printer, as determined by CSA. In the event Customer acquires additional devices subsequent to the start date of this
Agreement, the start meter shall be zero. If the quantity of printers changes during the Term from the original quantity listed on Schedule A, Schedule A-MICR or Schedule
B, CSA reserves the right to adjust the pricing accordingly.

5. YOUR RESPONSIBILITIES. As a condition precedent to CSA’s duties:

(a) The Printers shall be in good working condition on the Start Date (as determined solely by CSA in its reasonable discretion).

(b) You shall provide CSA with an accurate location and printed configuration page for each printer placed under this Agreement. You shall notify CSA if you relocate
any printers from the address indicated on Schedule A, A-MICR, B or any related Change Order.

(c) You shall use only CSA-approved parts and supplies for the Printers

(d) You shall have proper electrical and network connections and install and use CSA approved surge protector(s) where appropriate.

(e) You shall provide a Key Operator responsible for designated duties in the operator's manual and insure that the proper supplies are being installed and/or used
correctly with the Printers.

() You are solely responsible for security of your electronic and other data

(g) You must install and keep the DCA installed on your network for networked devices and locally for non-networked devices throughout the Term of this Agreement. If
the DCA does not communicate with CSA, you agree to provide manual meter readings upon request.

(h) You agree that CSA may use estimated meter readings if it does not receive timely meter reading on any Printers covered by this Agreement.

(i) You shall utilize the CSA ordering procedures for adding or deleting printers and ordering Toner Cartridges. You acknowledge that CSA will not deliver services or
toner for printers not listed on Schedule A, Schedule A-MICR, Schedule B or any related Change Order until you complete the proper ordering procedure to add the
printer to the Agreement.

() You shall provide timely meter readings for any printer not connected to the DCA for any reason

SEE PAGE 2 FOR ADDITIONAL TERMS AND CONDITIONS

Subject to the terms and conditions of this Agreement and any listed Statement of Work above, CSA agrees to provide (i) Managed Print Services for the Printers listed
in Schedule A, Schedule A-MICR and if applicable, (ii) toner cartridges for the Printers listed in Schedule B of this Agreement or in any future Change Order related to
this Agreement (the “Printers”) at the charges stated herein or therein.

BY YOUR SIGNATURE BELOW, YOU AGREE TO PURCHASE THE MANAGED PRINT SERVICES SPECIFIED ABOVE. YOU ACKNOWLEDGE RECEIPT OF A COPY OF
THIS AGREEMENT. THE ADDITIONAL TERMS AND CONDITIONS ON PAGE 2 HEREOF AND IN ANY SCHEDULE(S) OR ADDENDUM(S) HERETO, ARE INCORPORATED
AND MADE A PART OF THIS AGREEMENT.

X Customer's Authorized Signature

APrinted Name X Title )\ Date

SER-024 January 2013 CSA continued on Page 2



ADDITIONAL TERMS AND CONDITIONS

These are the additional terms and conditions referred (o on page 1 to which they are attached (such
page 1, and any addendum(s) hereto, collectively with these terms and conditions, the "Agreement’),

6. CSA RESPONSIBLITIES

(a) CSA will tag each Printer initially listed on Schedule A, Schedule A-MICR or Schedule B with a
CSA Service tag indicating serial # and CSA contact information.

(b) Printers listed on Schedule A, A-MICR and B are provided replenishment of Original Equipment
Manufacturer (“OEM") or 3 Party manufactured toner cartridges, as indicated on Page 1, for exclusive
use with the Printers specified on Schedule A, A-MICR and B. The pricing in this agreement is based
upon 5% toner coverage for black & white and 20% for color letter size pages. You agree that CSA may
invoice you annually for excess usage in the event your actual toner usage exceeds these assumptions
hy more than 10%. Fxcess loner charges shall be computed using the expected print volume {"FPV")
minus (he actual print volume reported. The EPV = actual number of cartridges shipped x the toner yield
per carlridge x 90%. You shall bear all risk of loss, theft or damage lo unused toner carlridges provided
to you under this Agreement, which shall remain CSA's property and shall be retumed promptly upon
termination of this Agreement.

(c} CSA will perform an initial walkthrough of Customer locations covered under this Agreement.
Customer shall identify each networked and non-networked device to be covered under this agreement
CSA will deliver, install, configure and test its network Data Collection Agent ("DCA”) with your IT staff
assistance. CSA will perform a one-time installation of its local DCA to non-networked devices with the
assistance of your IT slaff however it will be your responsibility to re-install any local DCA if necessary.
CSA will provide all technical support, updates and maintenance for the DCA.

{d) You acknowledge that CSA's ability to deliver the services is dependent upon your full and timely
cooperation wilh CSA, as well as lhe accuracy and completeness of the informalion provided by you to
CSA. If, during the initial three (3) months of the Term, the assumptions used to develop lhe pricing and
any related Statement of Work is found to be incorrect or misstated, the parties agree to meet and in
good faith negoliate equitable changes in the scope of work and associated charges. You agree to
follow the detailed operational procedures which are explained in the MDS Customer Expectation
Document which you hereby acknowledge receipt of at the time of executing this agreement.

7. SERVICES. YOU SHALL RECEIVE THE SERVICES DESCRIBED IN THIS PARAGRAPH 7 ONLY
FOR THE EQUIPMENT LISTED ON A SCHEDULE A, SCHEDULE A-MICR, CHANGE ORDER
FORM A, OR CHANGE ORDER FORM A-MICR . Such services are subject to the exclusions
hereinafter described.

7.1 COVERED SERVICES.

(a) CSA shall provide all routine preventive maintenance, maintenance kits and emergency service
necessary to keep the Printers in good working order in accordance with this Agreement and CSA's
normal praclice. Such service shall be performed during CSA's local regular business hours (8:30 AM.
to 5:00 P.M. Monday through Friday, except holidays).

(b) You shali afford CSA full, free and safe access to the Printers to perform on-site service. CSA may
terminate its maintenance obligalions as to any Printers if you relocate it to a site outside CSA's
authorized service territory. If, in CSA's opinion, any Printers cannot be maintained in good working
order through CSA's routine maintenance services, CSA shall, at its oplion, either (i) substitute
comparable Printers at your expense or (i} cancel the balance of any remaining term of this Agreement
as to such Printers and refund Lhe uneamed portion of any prepaid charges hereunder. Parts replaced
or removed by CSA in connection with maintenance services hereunder shall become the property of
CSA and you disclaim any interest therein.

7.2 NON-COVERED SERVICE. You acknowledge that CSA shall not have obligations related to i)
overhauls andfor reconditioning of printers; ii) printer user errors; {iii) the alteration, modification or
customization of any software controlling, used by, installed on or embedded in the Printers; {iv) the
service or repair of devices, accessories, power, data or communication lines or other instruments
which are external to or otherwise not a component parl of the Printers; (v) data erasure or hard drive
removal or (vi) supplying external communications or data transfer lines, paper or other throughput,
staples, cassettes, exit rays or olher like items or supplies (other than toner cartridges as defined in
section 3 ) used or consumed in the normal operalions of (he Printers (“Excluded items”). The following
services, and any other work beyond the scope of this Agreement, shall be invoiced in accordance with
CSA's then current labor, parts and supply charges: (a} replacement of any consumable supply item
olher lhan foner, (b) repairs necessitated by factors olher than normal use including, without limitation,
any willful act, negligence, abuse or misuse of the Printers; he use of parts, supplies or software which
are not supplied by CSA and which cause abnormally frequent service calls or service problems;
service performed by personnet other han CSA personnel; transportation of the Printers; accident; use
of the Printers with non-compalible hardware or software components; electrical power malfunction or
heating, cooling or humidity ambient conditions; {c) re-installation or relocation of Printers; (d) repairs to
or realignment of Printers, and related training, necessitated by changes you made to your system
configuration or network environment; (e) repairs or service required as a result of inadequate operation
of the Printers (e.g., CSA technician is dispatched to rectify a problem described in the operator
manual); {f) work which you request to be performed outside of CSA’s regular business hours.

8. LIMITED WARRANTY. CSA's services shall be performed in a good and workmanliike manner
consistent with generally prevailing industry practices, and all parts and materials provided by CSA shall
be free from defects in materials or workmanship, for a period of thirty days after the date of installation.
This limited warranty excludes normal wear and tear on parts or components thereof and Prinler
problems arising from or related to Excluded Items, misuse, abuse, neglect, accident or improper
maintenance {other than services performed by CSA) and shall be null and void if you or any third party
alters or modifies the Printers in any manner after CSA repairs or services the Printers.

9. DATA. You acknowledge that the hard drive(s) on lhe Equipment, including attached devices, may
retain images, content or other data during normal operation of the Equipment ("Data") and that
exposure or access to lne Data by CSA, if any, is purely incidental to the services performed by CSA
Neither CSA nor any of lheir affiliates has an obligation to erase or overwrite Data upon your return of
the Equipment to CSA or any leasing company. You are solely responsible for: (i) your compliance with
applicable law and legal requirements pertaining to data privacy, security, retention and protection; and
(ii} all decisions related to erasing or overwriting Data. Without limiting the foregoing, you should, prior to
relum or olher disposition of the Equipment, utilize the Hard Disk Drive (HDD) (or comparable)
formatting function (which may be referred to as "Initialized All Data/Settings” function) if found on the
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Page 2

Equipment to perform a one pass overwrite of Dala or, if you have higher security requirements, you
may purchase from CSA at current rates an available option for the Equipment, which may include (a)
an HDD Data Encryption Kit option which disguises information before it is written to the hard drive
using encryption aigorithms, {b) @ HDD Data Erase Kit that can perform up to a 3-pass overwiite of Data
or (c) a replacement hard drive (in which case you should properly destroy the replaced hard drive). The
terms of this Seclion 9 shall solely govem as to Data, notwilhstanding that any provisions of Lhis
Agreement or any separate confidentiality or data security or other agreement now or hereafter enlered
info between you and CSA could be construed to apply to Data.

10. EXCLUSION OF WARRANTIES AND LIMITATION OF LIABILITY. CSA EXPRESSLY
DISCLAIMS ALL WARRANTIES EXPRESS OR IMPLIED INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE RELATING TO THE USE OR
PERFORMANCE OF THE PRINTERS AND SOF TWARE (OR ANY METER READ COLLECTION
METHOD PROVIDED BY CSA). YOU EXPRESSLY ACKNOWLEDGE THAT THE FURNISHING OF
MAINTENANCE SERVICE UNDER THIS AGREEMENT DOES NOT ASSURE UNINTERRUPTED
OPERATION AND USE OF THE PRINTERS, SOFTWARE (OR METER COLLECTION METHODS)
CSA SHALL NOT BE LIABLE FOR PERSONAL INJURY OR PROPERTY DAMAGE EXCEPT TO THE
EXTENT CAUSED BY CSA'S NEGLIGENCE. CSA SHALL NOT BE LIABLE FOR EXPENDITURES
FOR SUBSTITUTE PRINTERS OR SERVICES, LOSS OF REVENUE OR PROFIT, LOSS OR
CORRUPTION OF DATA, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, STORAGE
CHARGES OR OTHER INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES
ARISING QUT OF THE USE OF OR INABILITY TO USE THE PRINTERS, SOFTWARE OR METER
COLLECTION METHODS, REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS
BASED AND EVEN IF CSA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

11. DEFAULT. You shall be in default of this Agreement if you fail to perform any of your obligations
under this Agreement, including making prompt undisputed payments when due. CSA may terminate
this Agreement upon your default with thirty (30) days notice to you. If an overdue payment is disputed
in good failh wilhin thirty (30) days after the due date thereof, you shall pay all undisputed amounts and
promplly make a good faith effort to resolve such dispute with CSA. In the event of your default, CSA
may, wilhout limiting its other rights and remedies available under applicable law and this Agreement,
require you to pay all charges then due but unpaid, including any applicable late charges, plus the
remaining base charges for the balance of the term {not lo exceed a period of 6 months). You agree
Lhal such charges are reasonable liquidated damages for loss of bargain and not a penalty.

12. TERMINATION. Either party may terminate this Agreement, with or without cause, by providing
thirty (30) days written notice to the other party. CSA may also terminale this Agreement upon five (5)
days written notice in the event of your failure to pay compensalion due hereunder. Should you
terminate this Agreement prior to the expiration of the Term olher than for a material, uncured breach by
CSA, you shallimmediately pay to CSA an early termination fee equal to the average monthly billing to
date and any excess toner charges per Section 6(b). Early termination charges are due in full
immediately with the written termination notice, and are intended as a reasonable estimate of the
anticipated damages lo CSA arising from set-up, personnel training and similar costs. Your termination
will not be effeclive until the early termination fes and any excess toner charges are paid in full. Any
rights or remedies of either party existing prior to or as of the date of termination, such as for
compensation, shall survive any termination or expiration of this Agreement. You shall promptly retum,
or permit CSA o remove, any Printers, parts, software or supplies owned, controlied or licensed by
CSA.

13. CHOICE OF LAW AND FORUM. THIS AGREEMENT SHALL BE GOVERNED BY AND
CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF NEW YORK. THE
PARTIES CONSENT TO THE EXCLUSIVE JURISDICTION AND VENUE OF ANY STATE OR
FEDERAL COURT LOCATED WITHIN THE CITY OF NEW YORK UPON SERVICE OF PROCESS
MADE IN ACCORDANCE WITH THE APPLICABLE STATUTES AND RULES OF THE STATE OF
NEW YORK OR THE UNITED STATES. ANY AND ALL SUITS COMMENCED BY CLIENT
AGAINST CSA, WHETHER OR NOT ARISING UNDER THIS AGREEMENT AND REGARDLESS
OF THE LEGAL THEORY UPON WHICH SUCH SUITS ARE BASED, SHALL BE BROUGHT
ONLY IN THE STATE OR FEDERAL COURTS LOCATED WITHIN THE CITY OF NEW YORK.
ANY SUIT BETWEEN THE PARTIES HERETO, OTHER THAN ONE SEEKING PAYMENT OF
AMOUNTS DUE HEREUNDER, SHALL BE COMMENCED, IF AT ALL, WITHIN ONE (1) YEAR OF
THE DATE THAT THE CLAIM ACCRUES. THE PARTIES IRREVOCABLY WAIVE ANY RIGHT TO
A JURY TRIAL IN ANY SUIT BETWEEN THEM.

14. MISCELLANEOUS. This Agreement shall be binding upon you when you sign this Agreement,
and shall be binding upon CSA upon commencement of he covered services. CSA is and shall at all
times be an independent contractor and shall not be deemed an employee or agent of you. Nothing in
this Agreement shall be deemed to creale a parinership or joint venture between the parties. This
Agreement and the attached exhibits conlain the complete agreement between the parties and shall, as
of the Effective Date hereof, supersede all other agreemenls, if any, between the parties relaling to the
services provided hereunder. The parlies stipulate thal neilher of them has made any representalion
with respect to the subject matter of this Agreement or the execution and delivery hereof except such
representation as are specifically set forth herein. No modification, amendment, supplement to or waiver
of this Agreement shall be binding upon the parties hereto uniess made in wriling and duly signed by
both parties. All provisions of this Agreement including Section 9, which by their nalure can be
conslrued to survive the expiration or termination of the Agresment shall so survive. Any purchase order
utilized by you shall be for your adminislralive convenience only, and any terms therein which conflict
with, vary from or supplement the provisions of this Agreement shall be deemed null and void. A failure
of eilher party lo exercise any right provided for herein shall not be deemed a waiver of any right under
this Agreement, This Agreement shall inure fo the benefit of and be binding upon the successors and
permitted assigns of the respective parties. This Agreement shall not be assignable by you without
CSA's prior wiitlen consent, and any attempled assignment without such consent shall be void If a court
finds any provision of his Agreement (or part lhereof) to be unenforceable, the remaining provisions of
this Agreement shall remain in full force and effect. Headings are for convenience only and shall not be
considered in the inlerpretation of this Agreement. You agree that CSA may accept an electronic
image of this Agreement as an original, and that electronic copies of your signature will be treated
as an original for afl purposes.

/( Customer Initials /\ Date
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canon MAINTENANCE AGREEMENT ADDENDUM

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA")
One Canon Park, Melville, NY 11747
(800) 613-2228

Related Contract Date: Related Contract Number: Related Acquisition Agreement Number:
S0527328

Customer:

Oak Park Elementary School District 97

Street Address: City : State: Zip:

970 W. Madison St. Oak Park IL 60302

Equipment Description: Term:

(8) - iR ADV 6575i; (32) - iR ADV 4251; (10) - iR ADV C350iF; (3) - iR 60 Months

ADV C5350; (14) - iR 1435iF

WHEREAS, Canon Solutions America, Inc. (“CSA”), and the above-described Customer (“you”) have determined that it is
in their mutual benefit to enter into this Maintenance Agreement Addendum (“Addendum”) to the above-described Maintenance
Agreement (“Agreement”). All capitalized terms used below that are not defined in this Addendum shall have the meanings set forth
in the Agreement.

NOW, THEREFORE, for good and valuable consideration, intending to be legally bound, the parties hereby agree as

follows:

1. Anything in the Agreement to the contrary notwithstanding, and subject to all of the terms and conditions set forth in this
Addendum, the terms and conditions of the Agreement shall be modified as follows:

a. Paragraph 3. Covered Services. Covered Services shall be delivered in accordance with the Service Level
Agreement (Fleet) attached hereto.

2. It is expressly agreed by the parties that this Addendum is supplemental to the Agreement, and that the provisions thereof,
unless specifically modified herein, shall remain in full force and effect and shall apply to this Addendum as though they
were expressly set forth herein.

3. In the event of any conflict or inconsistency between the provisions of this Addendum and any provisions of the Agreement,
the provisions of this Addendum shalll in all respects govern and control.

IN WITNESS WHEREQF, the parties have caused this Addendum to be executed on the date set forth below.

Canon Solutions America, Inc. Oak Park Elementary School District 97

By: X By:

Name: X Name:

Title: A Title:

Date: X Date:

P
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Canon Solutions America, Inc. Oak Park Elementary School District 97
Service Level Agreement (Fleet) Provisions within CSA's Service Territory for the Continental

United States

FLEET

Response time (Problem Resolution) -- Uptime (Device Availability) -- Fleet
Fleet

CSA will commit to a fleet average response of 4
hours, over 4 fixed quarterly intervals per year, for
devices within CSA's Servicing Territory.

CSA will commit to a fleet average uptime of 95% over
the 4 fixed quarterly intervals per year, for devices
within CSA's Servicing Territory. (Excludes devices
with rated speeds of 105ppm or greater)

Description

Help Desk Support

All Multi-Function devices - B/W & Color

B/W units with rated speeds below 105 pages per
minute and business color units (imageRUNNER Color
units are included in this classification).

Device Models
this
measurement
applies to:

‘Al Multi-Function devices - B/W & Color

Downtime is calculated from the time a service call is
placed with our Dispatch department until the time the
Technician completes the repair. Uptime criteria is
calculated between 8:30am and 5:00pm, Monday
through Friday, excluding CSA holidays, and
exceptions outlined below. Uptime requirements will
not include preventative maintenance service calls,

Response time, as noted above, shall be calculated
from the time the customer call is placed with our
Dispatch department, until the time the Technician
arrives at the individual location. Response times
are calculated between 8:30am and 5:00pm,
Monday through Friday, excluding CSA holidays.
For the individual location which has multiple

Measurement

machines and active service calls, the Technician's
arrival shall stop the response time calculation for all
open service calls at that location.

calls which could have been prevented by key operator
functions outlined in unit's operation manual, calls
created by user mishandling, units which are running

outside the manufacturer's optimum performance
volume, or units which need to be over-hauled as a
result of reaching useful life, in the opinion of our
Service department.

To be provided 8:30AM EST to 5:30PM
PST Monday through Friday excluding
national legal holidays.

Frequency Quarterly Quarterly

As needed

Average of 4 hour response 95% uptime over 4 fixed quarterly intervals

Service Level
Measurement

INot applicable

Failure to meet the above commitment will result in the following reduction in charges, i. If CSA does not meet
a four (4) hour average response time and/or maintain its uptime commitment(s) for the quarterly period for
the total aggregate machine population, a 5% reduction for all covered and excess per image charges on the
effected device(s) for the quarter will be credited to your account in the subsequent quarter. ii. All reductions
in charges shall be requested by you in writing within 30 days after the quarter end and will be credited to
yaur account in the subsequent quarter, provided that you are in compliance with the terms and conditions of
this Agreement, including but not limited to your payment obligations to CSA pursuant to this Agreement. iii.
Such credits, which shall be applied by CSA upon your written request, shall be your sole and exclusive
remedy for any failure by CSA to obtain the above response or uptime commitments. The maximum credit
with respect to any particular machine's fixed maintenance and click charges in any guarter shall be 5%, even
if both uptime and response time maximums were exceeded for such machine during the same interval.

Liquidated
Damages for
non-
compliance

INot appficable

-
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canon MAINTENANCE AGREEMENT ADDENDUM

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228

Related Contract Date: Related Contract Number: Related Acquisition Agreement Number:
S0527328

Customer:

Oak Park Elementary School District 97

Street Address: City : State: Zip:

970 W. Madison St. Oak Park IL 60302

Equipment Description: Term:

(8) - iR ADV 6575i; (32) - iR ADV 4251; (10) - iR ADV C350iF; (3) - iR 60 Months

ADV C5350; (14) - iR 1435iF

WHEREAS, Canon Solutions America, Inc. (“CSA”), and the above-described Customer (“you”) have determined that it is
in their mutual benefit to enter into this Maintenance Agreement Addendum (“Addendum”) to the above-described Maintenance
Agreement (“Agreement”). All capitalized terms used below that are not defined in this Addendum shall have the meanings set forth
in the Agreement.

NOW, THEREFORE, for good and valuable consideration, intending to be legally bound, the parties hereby agree as
foliows:

1. Anything in the Agreement to the contrary notwithstanding, and subject to all of the terms and conditions set forth in this
Addendum, the terms and conditions of the Agreement shall be modified as follows:

a. Paragraph 2. CHARGES. Insert at the end of existing text:
“Notwithstanding anything in the Agreement to the contrary, throughout the term of the Agreement, you may, on
each annual anniversary, adjust your volume commitment up to ten percent (10%) from the immediately
preceding year. Such adjustments to your volume commitment shall result in a corresponding change in the
base charge by the same percentage as the requested adjustment.

0] In order to exercise this option, you shall notify CSA in writing, 30 days prior to the anniversary date of
commencement of the next annual period, of your intent to adjust the committed volume for the balance
of the term. Volume commitments are not retroactive.

(i)  All written notices shall be sent to:

Doug Reuter Catherine Mironov

Regional Sales Sr. Director Manager, Contracts National
425 N. Martingale Rd 300 Commerce Square Blvd
Schaumburg, IL 60173 Burlington, NJ 08016”

b. Paragraph 3. COVERED SERVICES. Covered Services shall be delivered in accordance with the Service
Level Agreement (Fleet) attached hereto.

2, It is expressly agreed by the parties that this Addendum is supplemental to the Agreement, and that the provisions thereof,
unless specifically modified herein, shall remain in full force and effect and shall apply to this Addendum as though they
were expressly set forth herein.

3. In the event of any conflict or inconsistency between the provisions of this Addendum and any provisions of the Agreement,
the provisions of this Addendum shall in all respects govern and control.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed on the date set forth below.

Canon Solutions America, Inc. Oak Park Elementary School District 97
By: X By:

Name: % Name:

Title: & Title:

Date: X Date:
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Canon Solutions America, Inc.

Oak Park Elementary School District 97
Service Level Agreement (Fleet) Provisions within CSA's Service Territory for the Continental United States

FLEET

Response time (Problem Resolution) -- Uptime (Device Availability) -- Fleet

Fleet

CSA will commit to a fleet average response of 4
hours, over 4 fixed quarterly intervals per year, for
devices within CSA’s Servicing Territory.

Description

CSA will commit to a fleet average uptime of 95% over
the 4 fixed quarterly intervals per year, for devices
within CSA’s Servicing Territory. (Excludes devices
with rated speeds of 105ppm or greater)

Help Desk Support

[0Y=X71 (o= V. [o1s [<] B Al Multi-Function devices - B/W & Color
this

measurement

applies to:

B/W units with rated speeds below 105 pages per
minute and business color units (imageRUNNER Color
units are included in this classification).

All Multi-Function devices - B/W & Color

Response time, as noted above, shall be calculated
from the time the customer call is placed with our
Dispatch department, until the time the Technician
arrives at the individual location. Response times
are calculated between 8:30am and 5:00pm,
Monday through Friday, excluding CSA holidays
For the individual location which has multiple
machines and active service calls, the Technician's
arrival shall stop the response time caiculation for all
open service calls at that location

Measurement

Downtime is calculated from the time a service call is
placed with our Dispatch department until the time the
Technician completes the repair. Uptime criteria is
calculated between 8:30am and 5:00pm, Monday
through Friday, excluding CSA holidays, and
exceptions outlined below. Uptime requirements will
not include preventative maintenance service calls,
calls which could have been prevented by key operator
functions outlined in unit's operation manual, calls
created by user mishandling, units which are running
outside the manufacturer's optimum performance
volume, or units which need to be over-hauled as a
result of reaching useful life, in the opinion of our
Service department,

To be provided 8:30AM EST to 5:30PM
PST Monday through Friday excluding
national legal holidays.

Frequency Quarterly

Quarterly

As needed

Service Level Average of 4 hour response

Measurement

95% uptime over 4 fixed quarterly intervals

Not applicable

Failure to meet the above commitment will result in the following reduction in charges, i. If CSA does not meet
a four (4) hour average response time and/or maintain its uptime commitment(s) for the quarterly period for
the total aggregate machine population, a 5% reduction for all covered and excess per image charges on the
effected device(s) for the quarter will be credited to your account in the subsequent quarter. ii. All reductions
in charges shall be requested by you in writing within 30 days after the quarter end and will be credited to
your account in the subsequent quarter, provided that you are in compliance with the terms and conditions of
this Agreement, including but not limited to your payment obligations to CSA pursuant to this Agreement. iii.
Such credits, which shall be applied by CSA upon your written request, shall be your scle and exclusive
remedy for any failure by CSA to obtain the above response or uptime commitments. The maximum credit
with respect to any particular machine's fixed maintenance and click charges in any quarter shall be 5%, even
if both uptime and response time maximums were exceeded for such machine during the same interval.

Liquidated
Damages for
non-
compliance

Not applicable




canon MAINTENANCE AGREEMENT ADDENDUM

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228

Related Contract Date: Related Contract Number: Related Acquisition Agreement Number:
$0526276 and S0527328

Customer:

Oak Park Elementary School District 97

Street Address: City : State: Zip:

970 W. Madison St. Oak Park IL 60302

Equipment Description: Term:

(2) — VarioPrint 6160, (1) — imagePRESS C800 60 Months

WHEREAS, Canon Solutions America, Inc. (“CSA”), and the above-described Customer (“you”) have determined that it is

in their mutual benefit to enter into this Maintenance Agreement Addendum (“Addendum”) to the above-described Maintenance
Agreement (“Agreement”). All capitalized terms used below that are not defined in this Addendum shall have the meanings set forth
in the Agreement.

NOW, THEREFORE, for good and valuable consideration, intending to be legally bound, the parties hereby agree as

follows:

1. Anything in the Agreement to the contrary notwithstanding, and subject to all of the terms and conditions set forth in this
Addendum, the terms and conditions of the Agreement shall be modified as follows:

a. Paragraph 3. Covered Services. Covered Services shall be delivered in accordance with the Service Level
Agreement (Print Shop) attached hereto.

2. It is expressly agreed by the parties that this Addendum is supplemental to the Agreement, and that the provisions thereof,
unless specifically modified herein, shall remain in full force and effect and shall apply to this Addendum as though they
were expressly set forth herein.

3. In the event of any conflict or inconsistency between the provisions of this Addendum and any provisions of the Agreement,
the provisions of this Addendum shall in all respects govern and control.

IN WITNESS WHEREOQF, the parties have caused this Addendum to be executed on the date set forth below.

Canon Solutions America, Inc. Oak Park Elementary School District 97

By: X By:

Name: X Name:

Title: X Title:

Date: X Date:

JE——
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Canon Solutions America, Inc. Oak Park Elementary School District 97

Service Level Agreement (Print Shop) Provisions within CSA's Service Territory for the Continental United States

Print Shop
Response time (Problem Resolution) - Uptime (Device Availability) - (2) VP6160;
(2) - VP6160; (1) IPC C800 (1) IPC C800

Description CSA will commit to a fleet average response of 2 CSA will commit to a fleet average uptime of 95% over
hours, over 4 fixed quarterly intervals per year, for  |the 4 fixed quarterly intervais per year, for devices
devices within CSA’s Servicing Territory. within CSA’s Servicing Territory. (Excludes devices
with rated speeds of 105ppm or greater)

Help Desk Support

[DYXV (o= 1, [oYe <) M All Multi-Function devices - B/W & Color B/W units with rated speeds below 105 pages per
this minute and business color units (imageRUNNER Color

units are included in this classification).
measurement

applies to:

All Multi-Function devices - BAW & Color

Y 0 a1 1| 4l Response time, as noted above, shall be calculated |Downtime is calculated from the time a service call is
from the time the customer call is placed with our placed with our Dispatch department until the time the
Dispatch department, until the time the Technician |Technician completes the repair. Uptime criteria is
arrives at the individual location. Response times calculated between 8:30am and 5:00pm, Monday

are calculated between 8:30am and 5:00pm, through Friday, excluding CSA holidays, and

Monday through Friday, excluding CSA holidays. exceptions outlined below. Uptime requirements will
For the individual location which has multiple not include preventative maintenance service calls,
machines and active service calls, the Technician's |calis which could have been prevented by key operator
arrival shall stop the response time calculation for all |functions outlined in unit's operation manual, calls
open service calls at that location. created by user mishandling, units which are running
outside the manufacturer's optimum performance
volume, or units which need to be over-hauled as a
result of reaching useful life, in the opinion of our
Service department

To be provided 8:30AM EST to 5:30PM
PST Monday through Friday excluding
national legal holidays.

Frequency Quarterly Quarterly

As needed

Service Level Average of 2 hour response 95% uptime over 4 fixed quarterly intervals
Measurement

Not applicable

Liquidated Failure to meet the above commitment will result in the following reduction in charges, i. If CSA does not meet
Damages for a four (4) hour average response time and/or maintain its uptime commitment(s) for the quarterly period for

the total aggregate machine population, a 5% reduction for all covered and excess per image charges on the
non- | effected device(s) for the quarter will be credited to your account in the subsequent quarter. ii. All reductions
compliance in charges shall be requested by you in writing within 30 days after the quarter end and will be credited to
your account in the subsequent quarter, provided that you are in compliance with the terms and conditions of
this Agreement, including but not limited to your payment obligations to CSA pursuant to this Agreement. iii.
Such credits, which shall be applied by CSA upon your written request, shall be your sole and exclusive
remedy for any failure by CSA to obtain the above response or uptime commitments. The maximum credit
with respect to any particular machine's fixed maintenance and click charges in any quarter shall be 5%, even
if both uptime and response time maximums were exceeded for such machine during the same interval.

Not applicable

ﬂ{.i]‘]m',-p[’ Bus Ops




Canon MAINTENANCE AGREEMENT ADDENDUM

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. (“CSA”)
One Canon Park, Melville, NY 11747
(800) 613-2228

Related Contract Date: Related Contract Number: Related Acquisition Agreement Number:
S0526276 and S0527328

Customer:

Oak Park Elementary School District 97

Street Address: City : State: Zip:

970 W. Madison St. Oak Park IL 60302

Equipment Description: Term:

(2) — VarioPrint 6160, (1) — imagePRESS C800 60 Months

WHEREAS, Canon Solutions America, Inc. (“CSA”), and the above-described Customer (“you”) have determined that it is
in their mutual benefit to enter into this Maintenance Agreement Addendum (“Addendum”) to the above-described Maintenance
Agreement (“Agreement”). All capitalized terms used below that are not defined in this Addendum shall have the meanings set forth
in the Agreement.

NOW, THEREFORE, for good and valuable consideration, intending to be legally bound, the parties hereby agree as
follows:

1. Anything in the Agreement to the contrary notwithstanding, and subject to all of the terms and conditions set forth in this
Addendum, the terms and conditions of the Agreement shall be modified as follows:

a. Paragraph 2. CHARGES. Insert at the end of existing text:
“Notwithstanding anything in the Agreement to the contrary, throughout the term of the Agreement, you may, on
each annual anniversary, adjust your volume commitment up to ten percent (10%) from the immediately
preceding year. Such adjustments to your volume commitment shall result in a corresponding change in the
base charge by the same percentage as the requested adjustment.

(@i In order to exercise this option, you shall notify CSA in writing, 30 days prior to the anniversary date of
commencement of the next annual period, of your intent to adjust the committed volume for the balance
of the term. Volume commitments are not retroactive.

(i)  Allwritten notices shall be sent to:

Doug Reuter Catherine Mironov

Regional Sales Sr. Director Manager, Contracts National
425 N. Martingale Rd 300 Commerce Square Bivd
Schaumburg, IL 60173 Burlington, NJ 08016”

b. Paragraph 3. COVERED SERVICES. Covered Services shall be delivered in accordance with the Service
Level Agreement (Print Shop) attached hereto.

2. It is expressly agreed by the parties that this Addendum is supplemental to the Agreement, and that the provisions thereof,
unless specifically modified herein, shall remain in full force and effect and shall apply to this Addendum as though they
were expressly set forth herein.

3. In the event of any conflict or inconsistency between the provisions of this Addendum and any provisions of the Agreement,
the provisions of this Addendum shall in all respects govern and control.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed on the date set forth below.

Canon Solutions America, Inc. Oak Park Elementary School District 97
By: X By:

Name: X Name:

Title: X Title:

Date: X Date:

SER-023 Maintenance Agreement Addendum January 2016



Canon Solutions America, Inc. Oak Park Elementary School District 97
Service Level Agreement (Print Shop) Provisions within CSA's Service Territory for the Conti

nental United States

Print Shop
Response time (Problem Resolution) - Uptime (Device Availability) - (2) VP6160;
(2) - VP6160; (1) IPC C800 (1) IPC C800

Description CSA will commit to a fleet average response of 2 CSA will commit to a fleet average uptime of 95% over
hours, over 4 fixed quarterly intervals per year, for the 4 fixed quarterly intervals per year, for devices
devices within CSA's Servicing Territory within CSA's Servicing Territory. (Excludes devices
with rated speeds of 105ppm or greater)

Help Desk Support

[0 71V Tor=0 ;o4 (=) Il All Multi-Function devices - B/W & Color B/W units with rated speeds below 105 pages per
this minute and business color units (imageRUNNER Color

units are included in this classification).
measurement

applies to:

All Multi-Function devices - B/W & Color

[ Y K<) 1112 1) 9l Response time, as noted above, shall be calculated |Downtime is calculated from the time a service call is
from the time the customer call is placed with our placed with our Dispatch department until the time the
Dispatch department, until the time the Technician |Technician completes the repair. Uptime criteria is
arrives at the individual location. Response times calculated between 8:30am and 5:00pm, Monday

are calculated between 8:30am and 5:00pm, through Friday, excluding CSA holidays, and

Monday through Friday, excluding CSA holidays exceptions outlined below. Uptime requirements wilt
For the individual location which has multipie not include preventative maintenance service calls,
machines and active service calls, the Technician's |calls which could have been prevented by key operator
arrival shall stop the response time calculation for all |functions outlined in unit's operation manual, calls
open service calls at that location created by user mishandling, units which are running
outside the manufacturer's optimum performance
volume, or units which need to be over-hauled as a
result of reaching useful life, in the opinion of our
Service department.

To be provided 8:30AM EST to 5:30PM
PST Monday through Friday excluding
national legal holidays.

Frequency Quarterly Quarterly

As needed

Service Level Average of 2 hour response 95% uptime over 4 fixed quarterly intervals
Measurement

|Not applicable

Liquidated Failure to meet the above commitment will result in the following reduction in charges, i. If CSA does not meet
Damages for a four (4) hour average response time and/or maintain its uptime commitment(s) for the quarterly period for

the total aggregate machine population, a 5% reduction for all covered and excess per image charges on the
non- . effected device(s) for the quarter will be credited to your account in the subsequent quarter. ii. All reductions
compliance in charges shall be requested by you in writing within 30 days after the quarter end and will be credited to
your account in the subsequent quarter, provided that you are in compliance with the terms and conditions of
this Agreement, including but not limited to your payment obligations to CSA pursuant to this Agreement. iii,
Such credits, which shall be applied by CSA upon your written request, shall be your sole and exclusive
remedy for any failure by CSA to obtain the above response or uptime commitments. The maximum credit
with respect to any particular machine's fixed maintenance and click charges in any quarter shall be 5%, even
if both uptime and response time maximums were exceeded for such machine during the same interval.

|Not applicable




Canon

CANON SOLUTIONS AMERICA

EASE UPGRADE, TRADE-IN, RETURN OR BUY-OUT
REIMBURSEMENT ADDENDUM TO AGREEMENT #
$0528694.06 (the “AGREEMENT”)

Canon Solutions America, Inc. ("CSA")
One Canon Park, Melville, NY 11747
0) 613-2228

Page 1 of _2
Customer (“You™): | Customer Account: Buy-out Reimbursement
Company: Oak Park Elemntary School District 97 $ 27,513.00 to be paid under the circumstances described in
Address: 970 W MADISON ST Section 1 below.
City: Oak Park County: COOK Payable to: You D Canon Financial Services, Inc.
State: IL Zip:60302-4430 | Phone #:708.524.3015
| Reason for check issuance: COTG buyout

Email: marensdorfi@op97.org

Lease Upgrade or Buy-out Acknowledgement

If this transaction includes a lease upgrade or buy-out to be paid upon delivery and
acceptance of the Equipment listed on the Agreement, select one of the following:

O Not Applicable Leasing Company Name Lease Number

List the leasing company and lease number associated with any lease upgrade or buy-out.

You will return the equipment to the leasing company according to the terms #
and conditions of your lease agreement. (COTG Retum)
CSA will return the equipment to the leasing company per Section 2 below.

You will retain the equipment. If so. will the equipment remain under a CSA
Maintenance Agreement?  Yes X No [ (vPs160 s 600101003))

O >0 x

CSA will pick up the equipment for Trade In.

Return Authorization
Please select one: Pick-Up Information:

Trade-In

Please note that any applicable trade-in credit is reflected in the periodic lease

payments or purchase price as specified in the Agreement D Other Speciﬁed Date: / /
ipmen| it Good Working Condition D As is condition (but no longer than 30 days after delivery of Listed ltems under Agreement)

D Retumn Equipment to selected Leasing Company Contact Name: Phone:
E-Mail:

Same Date as Delivery of Listed ltems specified on the Agreement.

D Canon Financial Services

D Return Equipment to CSA.  Original Order Date Special Removal Instructions:

[Return] item Meter Equipment location, if Contact Name & Alt. Pick

Code | Code Description Serial # | Reading different than above Phone Email Up Date
970 MADISON ST DISTRICT OFFICE

TRD VANCE 6055/6065/| htt20592 999999 OAK PARK IL 60302-4430
970 MADISON ST DISTRICT OFFICE

TRD WVANCE 6055/6065/| htt19583 999999 OAK PARK IL 60302-4430

TRD VANCE 6055/6065/] htt20476 999999 970 MSEE SANR?(T,E é%gg;‘_:L%FFICE

Return Codes: Trade-In:TRD Return to CFS:R-CFS Returnto CIT:R-CIT  Return to CSA:R-CSA

You have agreed to acquire from CSA certain Listed Items pursuant to the Agreement. By your signature below, you agree to supplement (he terms of lhe Agreement as follows:

1. If Buy Out Reimbursement is selected: The Buy-Out Reimbursement indicated above will be paid direclly to the designaled party by CSA upon installation and testing of the Lisled Items and
payment to CSA (by you or by the Leasing Company) of the purchase price for lhe Listed items. The Buy-Out Reimbursement will be paid for the sole purpose of reimbursement of early termination
charges or fees and associated expenses payable for {a) early termination of the lease of the Trade-in or Retum Equipment or for other equipment being replaced by the Listed Items under lhe
Agreement, (b) refinancing the lease of other equipment or (c) preparation of the site for installation of Listed Items. You acknowledge and agree that CSA's financial obligation is limited to the Buy-Out
Reimbursement amounl, and that you are responsible for any other obligations, including any charges which are not covered by the Buy-Out Reimbursement.

2. If Trade-in Equipment or Retum to Leasing Company is selected: You hereby authorize CSA to pick up the Trade-in or Return Equipment listed above. You agree to pay CSA's removal charges i,
on the date specified above, the Trade-in or Return Equipment is unavailable for pickup and removal through no fault of CSA. Trade-in Equipment shall be conveyed to CSA, and (a) you represent that
CSA will receive good and marketable title to each unit of Trade-in Equipment, free and clear of any and all liens and leasehold interests, (b) you warrant that the Trade-In Equipment will be delivered to
CSA (unless specified above that Lhe trade-in is on an “As Is” basis) in good working condition, reasonable wear and tear excepted, and (c) you shall make the Trade-In Equipment available for pickup by
CSA on the relevant date specified above. If you breach or fail to comply wilh any of the foregoing, CSA may, without limiting its other remedies under applicable law, return the Trade-In Equipment to you
(at your expense both for lhe retum and the original pickup) and rescind, or require you to refund to CSA, promptly upon receipt of CSA's invoice, Ihe full amount of any trade-in credit reflected in the
Agreemenl (which amount shall equal the fair market value of such Trade-In Equipment, as determined by CSA). Return Equipment shall be shipped to the Leasing Company specified above, and CSA's
sole obligation is to use commercially reasonable efforts to pick-up and remove the Return Equipment and to arrange, on your behalf and at CSA's expense and risk (but only to the extent of obvious
damage in transit), for the shipment of the Return Equipment to lhe Leasing Company.

3. DATA. You acknowledge that (he hard drive(s) on the Equipment, including attached devices, may retain images, content or other data that you may store for purposes of normal operation of the
Equipment ("Data"). You acknowiedge thal CSA is not storing Data on behalf of you and that exposure or access to the Data by CSA, if any, is purely incidental to the services performed by CSA. Neither
CSA nor any of their affiliates has an obligation to erase or overwrite Data upon Your return of the Equipment to CSA or any leasing company. You are solely responsible for: (i) your compliance with
applicable law and legal requirements pertaining to data privacy, storage, security, retention and proteclion; and (i) all decisions related to erasing or overwriting Data. The terms of this section shall solely
govern as to Data, notwithstanding that any provisions of lhis Agreement or any separale confidentiality or data securily or other agreement now or hereafter entered into between you and CSA could be
construed to apply to Data.

THIS ADDENDUM SHALL BECOME EFFECTIVE AT THE SAME TIME AS THE AGREEMENT BECOME EFFECTIVE IN ACCORDANCE WITH THE TERMS THEREQF. EXCEPT AS
SUPPLEMENTED HEREBY THE AGREEMENT SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT,

)( Customer's Authorized Signature

£ Printed Name X Title X Date
SLS-004B January 2016 CSA
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Canon

CANON SOLUTIONS AMERICA

EASE UPGRADE, TRADE-IN, RETURN OR BUY-OUT
REIMBURSEMENT ADDENDUM TO AGREEMENT #
50528694.06 (the “AGREEMENT”)

Canon Solutions America, inc. (‘CSA")
One Canon Park, Melville, NY 11747
0) 613-2228
Page 1 of '

Customer (“You”): l Customer Account: Buy-out Reimbursement

Company: Oak Park Elemntary School District 97 $ to be paid under the circumstances described in
Address: 970 W MADISON ST Section 1 below.

City: Qak Park County: COOK Payableto: || You |—_—| Canon Financial Services, Inc.

| Zip:60302-4430 | Phone #:708.524.3015

Email: marensdorff@op97.org

State: L

Reason for check issuance:

Lease Upgrade or Buy-out Acknowledgement

If this transaction includes a lease upgrade or buy-out to be paid upon delivery and
acceptance of the Equipment listed on the Agreement, select one of the following:

Not Applicable

List the leasing company and lease number associated with any lease upgrade or buy-out.

Lease Number
200-5020365

Leasing Company Name
CFS

You will retum the equipment to the leasing company according to the terms
and conditions of your lease agreement.
CSA will return the equipment to the leasing company per Section 2 below.

You will retain the equipment. If so, will the equipment remain under a CSA
Maintenance Agreement?  Yes [] No[]

K OO OO0

CSA will pick up the equipment for Trade In.

Return Authorization
Please select one:

O

Pick-Up Information:

Trade-In D Same Date as Delivery of Listed Items specified on the Agreement.
Please note that any applicable trade-in credit is reflected in the periodic lease

payments or purchase price as specified in the Agreement

D Other Specified Date: / /
Eaquipment Condition; |:I Good Working Condition |:| As is condition (but no longer than 30 days after delivery of Listed Items under Agreement)
D Return Equipment to selected Leasing Company Contact Name: Phone:
. ) . E-Mail:
D Canon Financial Services
. Special Removal Instructions:
Return Equipment to CSA.  Original Order Date P ue
[Retum| Item Meter Equipment location, if Contact Name & Alt. Pick
Code | Code Description Serial # | Readin different than above Phone Emall Up Date
UGTK VarioPrint6160 | 700110987 | 9000000

Trade-In:TRD Return to CFS:R-CFS Returnto CIT:R-CIT  Return to CSA:R-CSA

You have agreed to acquire from CSA certain Listed Items pursuant to the Agreement. By your signature below, you agree to supplement the terms of the Agreement as follows:

1. If Buy Out Reimbursement is selected: The Buy-Out Reimbursement indicated above will be paid directly to the designated party by CSA upon installation and testing of the Listed Items and
payment to CSA (by you or by the Leasing Company) of the purchase price for the Listed ltems. The Buy-Out Reimbursement will be paid for the sole purpose of reimbursement of early termination
charges or fees and associated expenses payable for (a) early termination of the lease of the Trade-in or Retum Equipment or for other equipment being replaced by the Listed Items under the
Agreement, (b) refinancing the lease of other equipment or (c) preparation of the site for installation of Listed Items. You acknowledge and agree that CSA’s financial obligation is limited to the Buy-Out
Reimbursement amount, and that you are responsible for any other obligations, including any charges which are not covered by the Buy-Out Reimbursement.

2. If Trade-in Equipment or Return to Leasing Company is selected: You hereby authorize CSA to pick up the Trade-in or Return Equipment listed above. You agree to pay CSA's removal charges if,
on the date specified above, the Trade-in or Return Equipment is unavailable for pickup and removal through no fault of CSA. Trade-in Equipment shall be conveyed to CSA, and (a) you represent that
CSA will receive good and marketable title to each unit of Trade-in Equipment, free and clear of any and all liens and leasehold interests, (b) you warrant that the Trade-in Equipment will be delivered to
CSA (unless specified above that the trade-in is on an “As Is” basis) in good working condition, reasonable wear and tear excepted, and (c) you shall make the Trade-In Equipment available for pickup by
CSA on the relevant date specified above. If you breach or fail to comply with any of the foregoing, CSA may, without limiting its other remedies under applicable law, return the Trade-In Equipment to you
(at your expense both for the retum and the original pickup) and rescind, or require you to refund to CSA, promptly upon receipt of CSA’s invoice, the full amount of any trade-in credit reflected in the
Agreement (which amount shall equal the fair market value of such Trade-In Equipment, as determined by CSA). Return Equipment shall be shipped to the Leasing Company specified above, and CSA's
sole obligation is to use commercially reasonable efforts to pick-up and remove the Return Equipment and to arrange, on your behalf and at CSA’s expense and risk (but only to the extent of obvious
damage in transit), for the shipment of the Return Equipment to the Leasing Company.

3. DATA. You acknowledge that the hard drive(s) on the Equipment, including attached devices, may retain images, content or other data that you may store for purposes of normal operation of the
Equipment (‘Data"). You acknowledge that CSA is not storing Data on behalf of you and that exposure or access to the Data by CSA, if any, is purely incidental to the services performed by CSA. Neither
CSA nor any of their affiliates has an obligation to erase or overwrite Data upon Your return of the Equipment to CSA or any leasing company. You are solely responsible for: (i) your compliance with
applicable law and legal requirements pertaining to data privacy, storage, security, retention and protection; and (ii) all decisions related to erasing or overwriting Data. The terms of this section shall solely
govern as to Data, notwithstanding that any provisions of this Agreement or any separate confidentiality or data security or other agreement now or hereafter entered into between you and CSA could be
construed to apply to Data.

THIS ADDENDUM SHALL BECOME EFFECTIVE AT THE SAME TIME AS THE AGREEMENT BECOME EFFECTIVE IN ACCORDANCE WITH THE TERMS THEREOF. EXCEPT AS
SUPPLEMENTED HEREBY THE AGREEMENT SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

Return Codes:

K Customer's Authorized Signature

X Title

K Printed Name

A Date

SLS-004B January 2016 CSA



Canon

CANON SOLUTIONS AMERICA

Canon Solutions America, Inc. ("CSA”)

The successor by merger to Oce Imagistics Inc.
One Canon Park, Melville, NY 11747
(800) 613-2228

RENTAL RETURN AUTHORIZATION TO
AGREEMENT Dated _S0528694
(the “AGREEMENT”)

Page 1 of

Sales RepresentativeName __ Orderdate
Customer (“You”): Rental Pick-up Acknowledgement
Company: Oak Park Elementary School Dist 97
= el CSA will pick up the rental equipment, and you agree to pay the Buy-out,
Address: 970 W. Madison St Upgrade or termination fees set forth below
City: Oak Park County: Cook and/or
State:IL Zip: 60302 Phone #:708.524.3015 O You will purchase and retain the rental equipment for the Buy-out amount set
Email- Marensdorff@op97.org forth below. If so, will the equipment be covered under a CSA Maintenance
Agreement? Yes [1 No[
Contact Name: Michael Arensdorff (Separate CSA Maintenance Agreement required)
Phone # 708.524.3015
Buy-out,
Buy-out, Upgrade or
Final Total | Final BAV | Upgrade or Pick-up Equipment location, Contact Name &
item Code| Description Serial # |Meter Read |Meter Read|Termination | Amount If different than above Phone Number Emall

IRADV6055 HTT20582 $

IRADV6055 | HTT19583 $

IRADV60SS | HTT20476 $

IRADV6055 HTT20154 $

IRADV6055 HTT20595 $

IRADV6055 HTT20481 $

{RADV6055 HTT19620 $

IRADV6B055 HTT20125 $

IRADVE055 HTT19716 $

IRADV6055 HTT20359 $

IRADV6055 HTT19785 $

IRADV6055 HTT19589 $

Total Buyout, Upgrade, Pick-up Amount | $ iINncLUDED

You acknowledge and agree to the following:

1. If A BUY-OUT IS NOTED ABOVE: Title to such Equipment listed above is transferred to you on an “AS IS" "WHERE IS" basis, without warranty of any kind except
that CSA warrants that such title shall be free and clear of lien created by or through CSA, and upon such conveyance shall no longer be deemed to be "Equipment”
provided by CSA under your Agreement.

2. FEES: To pay the Buy-out, Upgrade and Pick-up fees set forth above, plus applicable taxes

3. DATA. The hard drive(s) on the Equipment, including attached devices, may retain images, content or other data that you may store for purposes of normal operation
of the Equipment (“Data”). You acknowledge that CSA is not storing Data on behalf of you and that exposure or access to the Data by CSA, if any, is purely incidental to
the services performed by CSA. Neither CSA nor any of their affiliates has an obligation to erase or overwrite Data upon Your return of the Equipment to CSA or any
leasing company. You are solely responsible for: (i) your compliance with applicable law and legal requirements pertaining to data privacy, storage, security, retention
and protection; and (ii) all decisions related to erasing or overwriting Data. The terms of this section shall solely govern as to Data, notwithstanding that any provisions of
this Agreement or any separate confidentiality or data security or other agreement now or hereafter entered into between you and CSA could be construed to apply to
Data.

4. The terms of this Return Authorization ("RA”) shall control over the terms of the Agreement. The person signing below is authorized to sign on your behalf.

K Customer's Authorized Signature

% Printed Name X Title X Date

SLS-115A January 2016 CSA



