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Dean 

Educathn southeastern Oloehorna State University, Dl~rant OK 

Bachelor of Sciencs-Technology (BSEET; 4 lectrocrics Engineorlng 
T ethnology- 1962 

P~~sPW GENERAL DVWrMICS SATCOM TECHNO'..OGIES 2007 - 2010 
Expcria~ce Program Manager 

Managed up to 30 anlcr~tia prujecls sirnultaneously for both 
militaty and commercial ,~ppllcations 

r Worked wfth the Cuslorier arrd Internal organlzatlon? to 
inhiate and plan project.; 
Produced project status laports and managed project tearns 
IdentHicd wrreaive Odl:mS lo address Issues and risks 
Monitored the triple coniiilralnts of Budget, Scow, and 

, Schedule 
Finalized all adiMtes to lormally close the projecl or a project 
phase 

CITY OF HOUS'I'ON (Bush lntcrcontinental ~!drpot-t) IAH-2005-2007 
Alrpofi . ' iupe~fS~f  2005-2007 

Maneged and motivate; icp t.o 130 airport rnelntcnance 
peoofrel 

4 Trolned employees In 0.1 areas lncludlng proper use of 
equipmen1 and OSHA f l ~ d  €PA regulallons 
Monitored employee mr~~ntenalrce functions to ensure quality 
and safety 

r Researched and msde ~~~?commendatlons for process and 
equlprnerl changes 

4 Recorded and evaluale~,! all FAR part 139 required testing 

COMPAQ COMF'UTER CORPORATION (NIW HP) 1993 - 2001 
Global Product Servlce Buslness Managw 1998-2001 

r Responsible for produc! w i c e  readiness induding websile 
wrnenc, training develot:~ment, and service spares availability 

* Traveled extensively to !:)EM manufaclurlng plants in Asla to 
evaluate and resolve pr::bduction capabHHics and quality 
issues 
Identified errgineering ollanges that resulted itr a 10% 
decrease in the number 9f spam parts nfxessary to suppori 
new prodirds 

4 Lead cross-fundlonal5:.!rvke product readiness team that 
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successfully mdtlc&6 fh a n u m r  ot nw pMd~d detects by 
26% 
Reprttfiented Compaq ! l~?rvlces In the seledion of product 
manufadurars and negl nlated Service Contracts with OEMs 
Developed MI ot maled :lls for service spare kits and 
participated in the corn1 ~~menl sourcing process 

Manufar turlng P rodu~ tbn  and Te!!.t Supervisor 1995-1 998 

Manaoed and hired up ( 1 . 1  200 production line personnel 
conslstlng of lead pena.:lnel, computer repeir technicians, 
logistla personcld, conllxner assembly operators, and qually 
assurance InspeUors 

r Tralnsd and mdlveted I l?!rSonnel in safety, quality and 
manufacturing procedu~ us 

r Implemtntcd positive i~~ierltory control procedures reducing 
high value parls shrink:!;le by 75% 

s Recommended and exel;;uted numerous pmcass 
Improvements Wcreaslrl!;~ production by 20% 
lrnplemenled posltive Irllientory control procedures reducing 
hlgh value pans shrink~!,(e by 77% 

r. Recommended and exc8::uted numcmus process 
improvements lncreasir!,~ production by 20% 

Technical Support Engineer 1993-1 895 

* Member of Cnmpaq's n.:ltlonal accounts support team. 
r Answered technical qur.:alons ooncerning Cornpaq personal 

computers, operaOng s;!;tems, ard vadous software 
packages, 

I Accurately doabmenteo ;all calls and log resolutions in smart 
all center ~Intabess. 

e .  Achieved a 98% first cell resolution rate. 
r ArrJwend an overage cat 50 calls per day. 

UNITED STATE:', NAWINAVAL RESERVE 1981 - 2008 

Aircraft .Maintenance Chief-Chief 'll'etty Omcer (E-7) 
Managac,l, scheduled, trained, evelueted, and counsclcd 5 Aircraft 
Meintennnce Divlslon Shop Supenrliiors and 71 Technicians. 

Naval Aircrew 
Naval Alrcrew Man with 3495.8 fligt.1: hours in Naval Tnnsporl Aircraft as 
a Fllghl Engineer, Load Masher, ant Flight Attendant. 

Operations Manager 
Managed 2 Operatlons Supervisors ilnd 10 Schedulers. 

Quality llssurance Represcntativl: 
Made certain lhat all repairs on avicrics systems erld subassemblies 
cornplieci with manufacturer and rnlr:rary standards. 

Micro-Mlnraturcnnstrument and tilblo Repair Technlclan 
Repairecl and rnmtrfadured aimrsll lulring harnesses in Ihe Navy's 
prototyps cable revair shop. Repairlld Avionics Systems lo the 



Automatlr; Test Equipment Techni I: iati 
Operated, Testad, and Repaired the ,1iNlUSM-429 CAT-IIID computerized 
automatic: test bench and lesl fixture i. 

Shop Suhmwisor (Cable Repair ant I 2M Work Centers. I-Level) 
Supenrlsc?d Cable Rcpalr, and Micr~~Mlniature Component Repair work 
cenlers. 

Aircnct t'lectrtcian 
OperatRd, tested and repaired aircra!! avionics electrical systems 011 
Navy C-1.307, C-QB, F-14A, F4S, S ::LA and A-7E Aircren. 

A+ Certified Senflce Tech~llclon, DOS, Wil~~jows, Microsoft Office, Mlcrosoft 
Skilb PYoJ~U., Microsofl FTOII~PBQB, ShP, co~ase Ir AutoCAD 

~~ Geome Washlnglon Unhrenlty, Washington. U.C. 
m~~ MasHn Certificate - Project Managomen: (School of Buslness and Public 

Management) - 2301 

Professional Managlng Projed.9. Project Leedenhlp. Mans~ement end Communloatlons, 
mw.-t Quality lor Projcc Manaoers, Schedulina an1:l Cost Coritrol, Risk Mariagement, 

Contract M~nagernent Principles and Pnctic.lrs. Project Management 
Appllccrtions, Rrojed Management Applicatic 1.a for IT Projects. Operatiola 
Manager Safety l'ralning . . Unlted St i\(es Naval tralning 
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