
Microsoft Surface Laptop Go 12/11/2020

1. Please select your building

2. What grade level are you teaching?

3. Did you use Big Blue Button, Teams, or Zoom to stream this week 12/7 to 12/11?

26 Responses 05:34 Average time to complete Closed Status

Arbury Hills 2

Frankfort Square 5

Indian Trail 4

Dr. Julian Rogus 15

Kindergarten 10

1st 7

2nd 9

Big Blue Button 1

Teams 12

Zoom 13



4. Have you tried using Big Blue Button in Schoology this week 12/7 to 12/11?

5. Have you tried using Teams or Big Blue Button this week 12/7 to 12/11?

6. Which one have you tried?

7. Are you using the New Microsoft Edge or Google Chrome?

Yes 1

No 11

Yes 0

No 13

Teams 0

Big Blue Button 0

New Microsoft Edge 11

Google Chrome 15



8. Have you tried using the New Microsoft Edge this week?

9. Have you changed anything with your remote teaching setup from last week?

10. What have you changed from last week?

11. Have you experienced any problems using the New Microsoft Surface Laptop Go
this week from 12/7 to 12/11?

Yes 2

No 13

Yes 3

No 12

Latest Responses
3

Responses

Yes 15

No 11



12. What kind of problems have you experienced with your Microsoft Laptop Surface
Go this week?

13. Have you tried restarting your computer when you have problems?

14. Did restarting your computer help?

15. Did you use your cooling pad?

Latest Responses

"Power cord seems to not always regisiter, even when the lig…

"Every day about half way through the day I start to get a po…

15
Responses

Yes 10

No 5

Yes 5

No 3

Somtimes 2

Yes 11

No 2

Sometimes 1



16. How long did you have your stream going at a time?

17. What did you have connected to your computer when you live-streamed this
week? (Select all that apply)

Between 1 and 15 minutes 2

Between 15 and 30 minutes 0

Between 30 and 45 minutes 1

Between 45 and 60 minutes 9

More than an Hour 14

External Monitor 20

Sound Bar 9

External Mic 3

External Webcam 5

Elmo/Document Camera 24

Wireless Mouse 16

Cooling Pad 21



18. Have you noticed any problems with your USB Hubs this week?

19. What types of problems have you had with your USB Hub?

20. Were you able to share your screen with minimal problems this week?

21. Why weren't you able to share your screen with minimal problems? Please be
very specific about what you were doing on your computer like trying to share a
youtube video, or trying to share your Elmo.

22. Give a rating with 5 stars being the best and 1 star being the worst how was
teaching this week on your Microsoft Surface Laptop Go?

Yes 8

No 18

Latest Responses
8

Responses

Yes 22

No 4

Latest Responses
4

Responses

3.96 Average Rating

26
Responses
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23. Is there any information you would like to share with the Technology
Department?

Latest Responses

"My Elmo still freezes up once a day, however I am able to fi…
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