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Tawnie Hartzel is an experienced driver that has spent years fostering relationships with the families on her routes. On a Friday one of
her students left behind a jacket on her bus, one that he has worn and loved for years. The family returned home from watching Wicked
Friday evening to realize he had lost his jacket. However, mom realized that the jacket had already been delivered to the house. Upon
reaching out to Tawnie it was confirmed that Tawnie found it on the bus, and knew that it would be difficult to get through the weekend
without his beloved jacket. So after work Tawnie drove it to the house, and left it there for them. Mom called the transportation
department to let us know how much they appreciated that Tawnie took the initiative to make this delivery after hours.


