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Business/Non-Instructional Operations 
 
Food Service 
 
Charging Policy 
 
In accordance with federal law and USDA guidelines the Woodbridge School District adopts the 
following policy to ensure District employees, families, and students have a shared 
understanding of expectations regarding meal charges. The policy seeks to allow students to 
receive the nutrition they need to stay focused during the school day, prevent the overt 
identification of students with insufficient funds to pay for school meals, and maintain the 
financial integrity of the District’s nonprofit school nutrition program. 
 
Payment of Meals 
Select one of the following choices: 

☐O ption 1: All meal purchases are to be prepaid before meal service begins. [Insert 
description of how families may add money to student accounts (e.g., electronic 
payment options, pay at the school office, etc.) Students who do not have sufficient 
funds shall not be allowed to charge meals or a la carte items until additional 
money is deposited in the student account] 

☐O ption 2: All meal purchases are to be prepaid before meal service begins. [Insert 
description of how families may add money to student accounts (e.g., electronic 
payment options, pay at the school office, etc.) Students who do not have sufficient 
funds shall not be allowed to charge meals or a la carte items until additional 
money is deposited in the student account] 

☐O ption 3: Meals can be paid for by cash, check, or by establishing an account through Meal 
Payments Plus online at https://www.mypaymentsplus.com/welcome 

Students who qualify for free meals shall never be denied a reimbursable meal, even if they have 
accrued a negative balance from previous purchases. Students with outstanding meal charge debt 
shall be allowed to purchase a meal if the student pays for the meal when it is received. (The 
school district may provide an alternate meal that meets federal and state requirements to 
students who have charged the maximum allowance to the student account and cannot pay out of 
pocket for a meal.) 
 
Negative Account Balances 
 
The District will make reasonable efforts to notify families when meal account balances are low. 
Additionally, the District will make reasonable efforts to collect annual unpaid meal charges 
classified as delinquent debt. The school district will coordinate communications with families to 
resolve the matter of unpaid charges. Families will be notified of an outstanding negative balance 
once the negative balance reaches $ 9.00 or [insert number of meals]. Families will be notified 
by written notice sent home with student.  Negative balances of more than $ 15.00, not paid prior 
to [enter time period (e.g., end of the month, end of the semester, end of the school year will be 
turned over to the Superintendent or his/her designee for collection. Options may include: 
collection agencies, small claims court, or any other legal method permitted by law. 

https://www.mypaymentsplus.com/welcome
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Communication of the Policy 
 
The policy and supporting information regarding meal charges shall be provided in writing to: 

● All households at or before the start of each school year; 
● Students and families who transfer into the District, at time of transfer; and 
● All staff responsible for enforcing any aspect of the policy. 

 
Records of how and when the policy and supporting information was communicated to 
households and staff will be retained. 
 
The Superintendent may develop an administrative process to implement this policy. 
 

 
 
(cf. 3542 – Food Services) 
(cf. 3542.31 – Free or Reduced Price Lunch Program) 
 
Legal Reference: Connecticut General Statutes 

10-215 Lunches, breakfasts and other feeding programs for public school 
children and employees. 

10-215a Nonpublic school and nonprofit agency participation in feeding 
programs. 

10-215b Duties of State Board of Education re feeding programs.  

State Board of Education Regulations 

State of Connecticut, Bureau of Health/Nutrition, Family Services and 
Adult Education Operational Memorandum No. 4-17, “Guidance on 
Unpaid Meal Charges and Collection of Delinquent Meal Payments,” 
Nov. 2, 2016 
 

NOTE: This sample policy is drafted to be consistent for all grade levels. 
However, local boards may vary the meal charge policy for elementary, middle, 
and high schools. Districts should update the policy accordingly if they wish to 
delineate meal charge practices based on the grade level of student. 
 
NOTE: If the District elects to provide alternate meals for students, the alternate 
meal must contain components available to all students and be provided in the 
same manner as meals are provided to other students. Additionally, the District 
is expected to accommodate special dietary needs when a child’s disability 
restricts their diet  
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Legal Reference: (continued) 

Operational Memorandum #19-10, State of Connecticut, Bureau of 
Health/Nutrition, Family Services and Adult Education “Unallowable 
Charges to No-profit School Food Service Accounts and the Serving of 
Meals to No-paying Full and Reduced Price Students” 

National School Lunch Program and School Breakfast Program; 
Competitive Foods. (7 CFR Parts 210 and 220, Federal Register, Vol 45 
No. 20, Tuesday, January 29, 1980, pp 6758-6772 

USDA Guidance: 
● SP 46-2016, “Unpaid Meal Charges: Local Meal Charge Policies” 
● SP 47-2016, “Unpaid Meal Charges: Clarification on Collection of 

Delinquent Meal Payment” 
● SP 57-2016 “Unpaid Meal Charges: Guidance and Q and A” 
● SP 58-2016 “2016 Edition: Overcoming the Unpaid Meal Challenge: 

Proven Strategies from Our Nation’s Schools” 
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