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Why Case 
Management?

To offer and reassure support, 
resources, and connection to build and 

maintain community with Parkrose 
families.

● Spring 2020
● AVID
● Elevate
● Sped/ELL



Case Management 
Phases

Phase 1

● Contact each student/guardian- phone
● Complete Communication Log
● Introducing yourself and your role 

○ Basic needs
○ Access to technology 
○ Ensure student/guardian is able 

to do the three critical things 
below:
■ Students able to access 

emails
■ Students ready for Day 1 
■ Students/StudentVue 
■ Parents/Parent Vue



Case Management 
Phases

Phase 2

● Follow-up email to assigned students
○ Document response on 

Communication Log
■ Always focus on care and 

connection
● Basic needs

■ Move to online learning 



Case Management 
Phases

Phase 3

● Monitor Student progress
○ Start to set up supports

■ Basic needs
■ Organizational
■ Academic

● Conferences



Case Management Flow Chart

Case Management Flow Chart
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