Action Item No. 8 Board Meeting 10/16/24

Consider Renewal of Support Service Agreement with Ellucian

Staff requests approval to renew the support service agreement with Ellucian for the
college’s Student Information System (SIS), Ellucian Colleague from vendor Ellucian Company
LLC. The total cost of these agreements equals 899,992.00, The source of funding is the
Education and General Fund.

This is a five-year agreement for the period of September 01, 2024 through August 31,
2029. The Ellucian support service agreement provides ongoing support for Colleague, the
College’s ERP/SIS (Enterprise Resource Planning/Student Information System) database. The
contract will provide support for the admissions, registration, financial aid, finance and advising
modules.

The Ellucian Company is the proprietary software vendor of Galveston College. Ellucian
is the sole source provider for the Colleague suite of products and the ongoing maintenance and
support / services for those products.

A breakdown of the cost is as follows.

Vendor/Quotes Item/Quotes Funding Sources Cost
Ellucian Ellucian Support Service | Info Tech Contract Year 1 - $156,500
Agreement Renewal Services Computer Year2 - $167,455
Licensing (Account Year 3 - §179,177
11-51510-51220) Year 4 -$191,720
Year 5 - $205,140

Total: $899,992




