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PROPOSAL FOR

Browning Public Schools

American Fidelity is your benefits partner who understands your unique needs and can provide a customized
solution for bath you and your employees. For 60 years, wa have been providing top-notch benefits
administtation for the education community.

Wi offer benefits strategies that empower you to make benefits decisions ta help your organization and your
employees. Qur goal is to act as an extension of your human resources department by providing employes
education, enrollment, year-round administration, and compliance support.

Within this propoesal you will find supporting informatieon establishing our ability to be the solution you have
been [ooking far. The fallewing is @ quick summary of the selutions we are offering:

v Acomprehensive, customized benefits solution,

+ Implementation and maintenance of your Section 125 Plan.

»  Upfrant funding for Healtheare F5As.

v Year-round service from a dedicated salaried account manager.

»  Employee ducation and one-on-one benefit reviews prior to enrollment.

v {Our complete web-based enrollment, communication, and administration platform,

We are confident our approach to providing benefits and services will be an asset to your District and help
manage costs. Thank you for considering American Fidelity Assurance Company and we look forward to the next
step In the pracess of helplng you transition Inta a new benefits program.

Regards,

Stephanie Thomas-Roid

Accotni Development Exerutive
503-323-3718
stephaniethomas-roid@americanfidelity.com

$5-32744-091% amerlcanfldelity.com



PROPOSED SERVICE FEES FOR

Browning Public Schools

VALUE ADDED PLAM SERVICES Yaur Cost

Section 125 Services®

Section 125 Sample Flan Docurnent, Implementation and Annual Review $0.00
Annual Non-Discrimination Testing Workshaats 50.00
Employee Election Form/Salary Reduction Agreement Assistance 50.00

Flexible Spending Account Administrative Services®

Healthcare Flexible Spending Account (HCFSAT Administration $0.00

Dependent Care Account Ad min- ;,;wt:;rfun £0.00

HCFSA Benefifs Debit Card and [;;E.pd-endent Cardis) i S'E].ﬂ;:! -

Upfront HCFSA Fundinguﬁsslsmnce I ‘5500_ -

. I.:remlum vt em e N e T
up to $2,750 50.00

Health Savings Account Administrative Services*

Health Savings Account Administration : 50,00
HS5A Benefits Debit Cards and Dependent Card(s) T 50,00
Online Enrellment Platfarm 50.00

1 Em pluyena: (-:::-m munication & Education . o S0L00

; New H[ré Enroliment & Year-Round Suppt-:-r_t - 50,00
Dependent Verification Reviews 5000
Major Medcal F;Ian Waiwvers T 50.00
403{b} F.I;a.rTand 457(b) Plan Administration** - o %1.00 PEPM

_H;ai;f.\ EE imhu rsement Arrangement ﬂd-r;'i-i-l’;l.;;t.l‘.ﬂﬁ(;lr'-l o o 54.00 PEPM

*American Fidality Assurance Company is providing these senvices ot no additional charge to the District where
permitted by law. Please refer to the Service Exchange Agreement for details. ™ This fee may be paid By the Graup or

by the investment providers of the plan,

38-30962-03719 amerlcanfidelity.com



Gudget cuts, time constraints, and
employee recrudting and retantion. If
you're like many schogl districts, these
roadblocks make vour job difficult and
create a unlgue set of [ssues that a
genetic heneflts provider may not be
able to solve,

You daserve tawark with a provider
who understands your needs, Qur
goal is to remove the burden of
henefits administration and be the
single rescurce for your entire
benefits program.

Benefits Strategy

Ametican Fldellty warks with you to develop
a benefits strateqy to help you retain
employees, save money, and free up your
time s you can focus on what's important to
yau. We'll help you with the following:

+ {ustomize employee benefits bazed an
your major medical plan, sick leave policy,
and pay modes,

+ Create a heneflts communicatlon and
education strategy to ensure your
employees understand the bensfits being
offered to them prior to enrollment,

+ Enrollment and administratlon support,
including in-person enroliments with
employees.

HR assistance to help relieve the burden
af benefits administration.

Compliance support to help you stay on
top of changes in the law that coutd affect
yaur plan,

fo-12881-1009

Why American Fidelity

We Have the Expertise
School Distric
{2 4,300 e
Tucati ssociati

%> 140 iienisereen

'ﬁ Years Warking
fﬁ: 60 in Ed ur::tiun )

- N
ll Any company that is
considering working
with American Fidelity,
they can't go wrong.
They truly will be
embraced into the family,
into the community. |
can'timagine a need
not being met.

Mina Boyd, Assacinfe
Superintendent

Orange County Department ’ ,

\ of Eduration, California

amerlcanfidelity.com



Communication
and Education

American Fidellty utilizes salaried account managers that are highly trained to e your strategfc
partner and help you achieve your benefits goals vear after year,

Qur account management team will provide the following resources:
= Group Meetings

+  One-on-One Reviews

+  Pre-Enrollment Materials

» Educational Videos

Enrollment Support

The way amiployees ensoll in their benefits can have a strong effect an benefits participation.
Farticipation means your employees are adequately covered, but it also leads to valuable tax savings.

We offer multiple enrollment optlons, sll paired with our web-based enrollment software, AFenroll®.
Our platform can streamline the enrollment and administration for your entire benefits pragram.

Benefits Compliance

From Section 125 Flan regulations to the Patient Protection and Affordable Care Act [ACA), staying
compllant with employee benefits laws is a constantly-moving target, And with serious penalties on
the line, why should you handle that responsibility alone?

= Section 125 Plan Administration
»  ACA Reporling

»  Nondiscrimination Testing

It's Time for a Different Opinion

Discaver how we have helped 4,300 school districts implement their entire benefits program — including
employee education, enrallment, year-round administration, and compfliance support.

We're ready to create a custom benefits strategy for your organ|zation!

Americen Sdellty internal detd, data as of 3120

amerfcanfidelity.com



So-32745-p019

Enrollment Strategy and Education

«  Strateqlc Partnership
Errallment Planaing

Products and Services

Section 125 Plan Administration
Reimbursement Accounts
+ Supplemental Benefits

+ Additional Employee Benafits

Resources and Tools
s Employer Adminfstration and Eilling

= Hands-free Billing Gption
v Policyholder Service and Support

About Amerlcan Fidellty

+  Company Culture

Awards and Industry Recognition

Contents

Employee Education

Enrallment Optians and Platfarm

]
]

Retirernent Savings Options

403(kb} and 457(b) Plan Administration

Dependent Yerification Reviews

Hassle-Frae Claims
Data Security

Industry Focus

amerfcanfidelity.com
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- Education -

Ametican Fidelity works with you
to develop and execute your
kenefits enrollment strategy.
This removes much of the
administrative burden placed on
your organizatian and also ensures
your employess are well educated
on their benefits optians,

e believe our approach to
enrolirment and education sets us
apart from our competition:

= Strategic Partnership
+ Enrollment Planning
+ Employee Education

= Enrollment Qptions
and Platfarm




Strategic Partnership

Amarican Fldelity's account managers offor our
customers a different opinfon. We hire experienced
professionals that are salaried employees, not
brokers or commissionad sales peaple, Char account
managers are tralned to be yaur strategic partner in
helping you achieve your benefits goals.

Selective Hiring

We seek professionals with a pattern of success,
demeonstrated by carear growth and leadership
skills. Each candidate has at minimum a one-
manth interview process which includes several
formal interviews and shadowing, and because
we value your grganization’s security and safaty,
all cur accaunt managers underga an extansive
background check,

ﬂ .' R
8 Years 500+ 100+
Average tenure Total sales colleagues Heours of tralning for
for sales colfeagues in the U.5. new sates colleagues

Highly Trained

Qur account managers are required to attend tralning year-round o help ensure they are up-ta-date on benefits
management trends. Mew account managers are required to attend over 100 houwrs of training, both In parsgn
and anline, and must pass multiple exams within the first s manths,

Annually, all our account managers are tralned on:

+  Industry benefit trends = FPatient Protection and Affordable Care Act (ACA)
+  {Compliance requirements = Data security

+  Section 125 Plan regulations + Fraud detection

+  Reimbursement account regulaticns + HIFAA requlations

Dedicated to You Year-Round

Qur account managers are available year-round to support you and your employees and help you make the most
af your benefits. For employers, we help create a benefits strategy to accemplish your goals, whether that means
rmeving to a High Deductilie Health Plan, reducing costs, or implementing a new benefit. For employees, we
offer one-on-one benefit reviews to help ensure they are chonosing the right benefits for thair individual needs,
specifically focusing on benefits that complement your medical plan.

amerlcanfldel ty.com



Enrollment Planning

Implementing yaur benefits program 1s one of the nost impaortant steps in enswring a smiaoth and successful
enrollment. We work with you to develap a strategy centered around the needs of yaur srganization and your
employees.

Our team of highly trained account managers will meet with yaur staff priar to each plan year’s enroliment to
develop an implementation plan based on your needs.

Sample Implementation Plan

Planning Meeting
= Implementaticn team assigned
= Setgoals and objectives

« Conflrm timeframe of enrollment

Implementation
= Meetings to discuss enroliment logistics
+ Communication plan created

« Educate kay staff membars on what to expect durlng enrollment

Pre-Enrollment
+ Host group meetings
+ Pre-enrollment matarfals distributed
+  Emiployees sfgn up for enroliment session

Open Enroliment
+ In-person envollments with employess

+ Employeeas slan annual electlon form

Post-Enrollment
+ Post-enrotiment review immediately following enrcliment

+ Training for American Fidelity's online bllling and
adrninistration system

americanfidelity.com



Fmployee Cducation

Without a true benefits communication strategy, vour employees may feel uninformed and unprepared to make
decisions during their enroflment. This leads to missed tax savings, gaps in coverage, and financial risks,

American Fidelity specializes In employes benefits education. We will wark with you to develop and execute a
plan that ensures yawr employees are prepared for their enrollment,

Group Meetings

We educate your employees on their henefit options In a graup setting to prepare them for thefr annual enrallment.

Benefits Websites

We can work with you to create a custom benefits website with enrollment preparation information and an

enrollment appointment scheduoler,

R e

Educational Videos

We have an expansive videa library that includes
product Information, testimonials, and self-zervice
support options.

Visit our video library at https://americanficellty,
cornfvideos

It
Time
teor
Cinroll!

= A1 Lirsll rd gy Lerhdgra, oy e ey
* A Lirall ol B el <3 sy v brmrara
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Pre-Enrollment Materials

We provide emalls, posters, flyers, postcards, and
Brachures to ensure your employees understand
their henefits and know when it's time to envoll.
We also provide electranic communications that
can be distributed via emall or an your website.

amerlcanfidelity.com



Enrollment Opticns

With multiple options available, American Fidelity can customize your enrollment process to help ensure your
emplayees can enrell in the benefits they want, how they want, while decreasing your administrative workload,

Guided Enrollment Experience

L ¥ &

One-on-One © L Virtual Benefits
In-Person Ehroliment =~ Enrollment - Enrollment Center
Employeas can meet ' 3 Employees can meet . Employees can discuss
individually with ane of - with an account martager their opticns and ervall
nur gxperienced account © . tocomplete thelr In their benefits at their
managers anslte. _ enfollment virtually, ask convenience by calling our

' gueastions, and canfirm . benefits enrollment center.
their benefit selectlons,
Self-Enrofiment
¢ Online Enrollment
_H With AFenroll®, employees can enroll through our secure online system, The site
- contains educational videos to help answer their quastions.

® Kiosk Enroliment
T ~ Employees can enroli on their schedule at a designated lacation ini their -
: workplace, IFrequested, an account manager will be available to answer

~ guestions about 1ywt:tur henefits ar the enrallment process.

amerlcanfldellty.com



Al-enroll®

Benefits Enrollment Platform: AFenrall®

AFenroll®, American Fidelity's online enrollment platform, provides automated data uploads to help ensure fast
and efficient transfer of beneflts and Billing information befere and after enrollment. Gur platform also allows
employees to enroll in thelr core benefits while they are enralling in their American Fldelity benefits, We can
work with your health plan praviders to incorporate their application processes into our web-hbased platform.

Angela YAl ) q
Built for Employers '
« Administrative changes, including terminations, 00@-£0-0040
leaves of absence, and retirements B33

AHGELA M. BHITH
= Historic record of employee data FE
» Employee beneficiary information fetloe

Incomglete

* Electrontc payroll decuction upload

e

Customized Systein

» Mew hire enrollments and life status event
changes year-round

+ Dataand census analysis, pre-load, and setup

+ Administrative tools (reports, enrollment
maonltoring, ete.)

= Post-enrollment data transfer to employer
and careiers

. iy g L .
Tailored to Employees g :"‘f];“:'“ oo on
CCIden
+ Beneflt conflrmation statements g Zar;‘z:criml e :ggg
» Benefit materlals, hrachures, and summary g ?muptl:rusn'ﬂat Indem ity $0.00
plan descriptions aslie 30.00
= Educational benefit and enrollment Emplayer Cast 330,00
pre paration videos Pra-1a cost 18790
Pasi-tox cost L0,00
« Benefit calculators and Sectlon 125
Plan worksheets @ I:'F‘: ! f:::j S 18720
iy :

amercanfidellty.com



Guided F'nrollment Solutions

e

g
ﬁ
3&% 21 8 000+ employees

Guided Virtual Enrollments

o EI/ 'e_nr_o'l |F—’d _i M 2 02 0 _ + 1,400+ completed since the pandemic began.'

¥

3‘,,000+ grﬂups S " Guided In-Person Enrollments

+ 1,600+ completed since the pandemic began,!

f‘ Assisted virtual enrollment allowed us to continue with aur normal schedule in the HR/Benefits/

Payroll departments. |t also eased concerns about face-to-face interactions durlng the COVID-19

pandemic for our employees,
Dot Pringe, Benefits Specialist, Ozark Schoo! Bisteict, fissour! , ’

Guided In-Person Enrollments
Enhanced Safety Protocols

+ Face Masks, Gloves, Sanitizer
Privacy Shlelds
Clgital Communication

5 0 L
92 o of individuals report being Very Satisfied or Satisfled with 1-1 earollments with an account manager?

Guided Virtual Enrollments

Key Features

+  Co-browsing technology

+ Al devices 8 web browsers are
suppotted

+ Addittonal layer of security to hide
sensitive data such as passwords
ane Pils

84% of employees prefer a gulded experience when'enmlling in their beneflts3

‘American Fidefity internal post-envolfment survey dato, data fronr January to ke 2020,
“American Fidelily internal post-enralforent survey dato, data from fuly 2009 ro fube 2000,
merican Fidelity frternal past-enroflment sirvey data, data front January to June 2020,

americanfidelity.com
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 Products
and-Services

We believe vour benefits package
should be customized for your
rarket and your employees’
needs. We create solutions for your
erployeeas to help maximize their
coverage without affecting your
bottom line,

Reasons to Offer
Emplovee Benefits
Through American Fidelity

= Create a custom beneflts plan
designed to help manage
healthcare costs.

«  Offer yaur employess additional
benefits at {ittle or no direct
effect to your bottom [ne.

+  Streamline your enrollment
process with our highly trained
account managers.

+  Utilize our robust enroliment
platform for your entire benefits
enrallment process,




Section 175 Plan Administralion

With nearly 40 years of experience helping organizations like yours with Sectien 125 Plan administration,
American Fidellty s the partner you are foaking for, As your Plan provider, we wil| help you create your Section
125 Plan Document, manage election changes, and assist with reporting — all white helping you malntain
compliance year-round.

Why Choose American Fidelity for Section 125 Plan Administration

Expertisa

40 years af
experience
providing
Sectlon 125 Plan
admin|stration to
organizations
Ike yours.

o Plan_sefup_

We waork with you
to capture all the -
. details in your-

- benefits offering
~and helpyou -
" implement and

malntain yaur

Sectipn 125 Plan, -

Including the Plan

© 'Docurment. ,

%

Compliance

Jurin-house
employee benefits
experts can

assist your HR
department by
helplng track plan
changes and new
regulations.

523
Employee -
. Education

- Provide jfed'r-rou nd

educatlon to help
youremployeas
understand their -
benefits; leading to.
hatter participation
inyaur Sectlon

125 Plan.

ll American Fidelity is cutstanding at tafking to us about
what we need and how we can customize the services

we offer to fit our district, our employees, and the

community we serve,

/4

Hevin Carl, Superintendent, Honcock Place School Districe, MO

amerlcanfldelity.com



eimbursement Accounts

We offer a variety of tax-advantaged reimbursement accounts that can be Included under your Sectlon 125 Plan.
These accounts aflow money to be set aside on a pre-tax basis to cover eliglble expenses for things like medical,
dental, vision, and dependent cara.

Reimbursement Account Options:

Healthcare Flexible Spending Account (HCFSA)

Allows ermployees to pay for ellgible medical expenses, including deductibles,
copays, and prescription drugs.

O

We assist with upfront funding and offer optlonal pratection to cover the risk
associated with required upfront reimbursement,

_ ' Denendent Care Account {DCA] ' T o
B . Reimburses expensesassnclatedwith dependentdaycarefcrelthera dependen_t : .

‘child under the age uf 13 or an adult dependent who is 1ncapab1e of self-care. .

Health Savings Account (HSA)
@ Combined with a qualified High Deductible Health £lan, it offers tax savings and

investment aptions to pay for current and future medical expenses,

Limited Purpose FSA (LPFSA)

Reimiurses employees for ettglb!e dental and vision expenses Most r,n::-rnrr1-::-r'll1pI _
offered with a Health Savings Account and a qualified High Deductible Health Plan.

Health Reimbursement Arrangement (HRA)

Accounts are 1008 funded by employers to help offset a portlon of thelr
employeeshealthcare expenses,

@ E’i

anerfeanfidelity.com



Supplemental Benelils

American Fidelity offers a full suite of supplemental benefits that can help your employees fill the gaps in their
individual coverage, Benefits are paid directly to your employees and ¢an be used to pay for whatever health
Insurance doesn't cover—including lost income, deductibles, copayments, aftercare, everyday living expenses.

Supplemental Beneflt Options:

m

b

m (e

: -Cancer Insurance

_ fncludes [ndwlduai and gmup plans wlth 30 beneﬂt!i specifically designed to help your
. employees and their families with the finaricial aspect of being diagnosed with cancer,
: allawmg them to focus on treatmeant,

Disability Income Insurance

Provides a percentage of your employees’ monthly income if they are unable to work due to
a covered illness or injury. Qur disabllity products can be custamized ta meet tha needs of
each employee and camplemeant your benefit offerings.

Life Ensurance _ :
Offers term and whu!e Iife insurance policies to meet the immediate and long term life -

" insurance needs of your employees.

Accident Insurance

May help your employees cover out-of-pocket treatment costs far Infurles resulting frem
unexpected coverad accldents. Our accident policy covers more than 25 treatments—
including fractures, lacerations, physical therapy, and more,

Critical lllness Insurance

Pays a lump-sum benefit directly to your emplayses if they'te diagnosed with a covered
ctitlcal illness, such as a heart attack or stroke.

Haspital Indemmty Insurance

" Helps. offset the expenses of déductibles, copayments, and all the out-of- [:ﬁoclr.et edpEnses not
: cr:wered by ma_mr medical [nsurance, .

amerlcanfidelity.com



Additional Employee Bene

Researching and Vetting Employee Benefit Vendors Can Be Time Consuming

American Fldellty General Agency, a member of the American Fidelity family, can help lessen this hurden
by connecting you with trusted partner venders te provide additional employee henefits. This gives you an
opportunity to find competitive rates and allows aur account managers to conduct your entire enrollment,
providing a seamless process far your employees,

Products affered by American Fidelity General Agency through Partner Corriers

+  Individual Waorksite Life Insurance

» Group Life Insurance

=  Group Accidental Creath & Dismemberment Insurance
»  Group Yision Insurance

+  Group Dental Insurance

» Ingdividual Long-Term Care Insurance

+ Hospital and other Medical Indemnity Insurance

+  ldentity Protection

«  Telemedicine

Preinier Partner Carriers - Available through American Fidelity General Agency

+ Always Care + Health Resources Inc, +  Sunlife

«  Ameritas +  Life Secure +  Superor Dental

« AUL/One America +  Lincoln Financlal +  Superior Vision

+ Boston Mutual » Mass Mutual »  Texas Life

= Clgna +  MatLife +  Transamerica

«  Delta Dental (Multl-State) +  Mutual of Cmaha +  Viston Care Direct

« Dental Care Plus +  Princlpal Financlal + Vislon Service Pfan (VSF)
+ Eyeled + Rellance Standard + Voya

+ Guardian Life v Secyrity Life + VPl Petinsurance

+ Hartford + The Standard

amaericanfidelity.com



Retirement Savings Options

Armerican Fldellty offers a variety of annuities that can be used as investments within a 403{b} Plan, 457(b} Plan,
IRA, or Roth [RA ta help individuals plan for retirement. In addition, we offer non-gualified, after-tax annuities for
personal retiremnent savings. One advantage with our licensed Account Managers 1s that they wil| be available
an-site far a therough review or your emplayees’ needs,

Why You Should Consider Offering Annuities

Annuitfes provide a valuable savings vehicle with growth potential and flaxibility, A key advantage that annulties
offer over typical methods of saving is the opportunity for guaranteed lifetime income, Annulties provide
features that may be beneficial to a diversifled portfolio and can be a valuable retirement planning toal.

+ Fixed Annuity

An insurance contract that allows the owner to accumulate Inberast with minimal sk, American Fidelity
guaranteas both the principal and interest on ourfixed contracts and there is a guaranteed minimum
tate of interest which the contract will never pay less than, as long as the contract is in force.

+  Varlable Annuity

This contract allows the potential for greater returns on Investments aver the long term by allowing the
owner the ability to Invest in various market-based portfolios. In a variable contract, principal, interest,
and market gains are not guaranteed and are therefore not suitable for everyone.

Employer-Sponsored Plan Optlons: 403(b) and 457{b) Plans

403{b} and 457(k) Plans are the most comman plans offered by schaol districts, These voluntary retirement
plans allow emplayess to contribute money through pre-tax contributlons via payrall deductlon, and allow for
emplayer contributions. The money grows tax-deferred until retirement,

American Fidelity offers 403{b} and 457{b) Plan Administration Services to help keep you compliant.

Personal Savings Options: IRAs

We offer tivo types of Individual Retirement Accounts (IRAsk 1RAs and Roth IRAs. The major differences between
these two types of IRAs is the timing of the tax benefit: how contributions are made, or when and how
distributions are taken. IRAs can be opened and funded without any smployer involvement.

Annuttics: Nof generally qualified Denefits under Section 125 Plans, Please contact your fax advisar for infarmation
regarding your specific sitiation. Variable Anrwities offered by American Fidelity Secuiities, e,

403{b) Anrmuities: Mot generally qualified benafits under Section 125 Plans. Please confact vour tax adwvisor for
infarmation regarding vour spectfle sttuation.

457(6) Group Variatde Annuities: Not generdlly quolffled benefits under Section 125 Plans, Please contact your tax
advisor for information regarding your specific situation.

RAsAoth IRAs: Not generafly qualified benefits under Section 125 Plans, Pledse contact your tax advisor far
infarmation regarding your specifie situation.

arericanfidellty.com/fretirement



403(b) and 457(b) | *ILm Adn inistration

Internal Revenue Code {(IRC) regulations reguire employers offering 403(h) and 457{b} Plans to comply with
a varlety of rules to remain compliant. Managing these responsibilitles requires dedicated resources and
personnel, as well as expertise in understanding plan administration.

Amerl|can Fldelity, through our supporting entity AFPlanSery®, is dedicated to helping you establish and manage
your 403(b} and 457(b) Flans by providing plan documentation, approving of declining transactions, reviewing
and approving all salary reductions, loans, transkers, rollavers, exchanges, and hardships, and helping to keep
your Plan up-to-date and compliant. We also wotk with your providers to help ensure contribution limits and
loan limitations are maintainad,

Cngaing Support

Qur staff s available year-round to assist your district with
the ongoing adminlstrative duties of yaur Plan. Yau'll be
able to speak to a live member of our team, rather than an
automated system,

»
(\- ~ Value- Added Services - . 3
m ’ Our services include, but are not limited to Monﬂoﬂng of
Plan Limits, Employee Eligibility, and Transaction Approvals. -
Consolidated Billing

© . W¥ith our commeon remittance service, you remit all
deducted Plan contributions In a single payment to
AFFlanSery®, and we handle the processing and remntmg :
to each approved Provider. o

Plan Document Assistance

We provide required 403{5) and 457{) Plan documenis
that collectively make up your written Flan,

About AFPlanServ®

AFPlansery” assists more than 1,200 school districts nationwide with 403(b} and 457(b] Plan administration, Cur
years of focus on the educatian community allows us to provide the expertise needed to Create and maintain
strateqic plans to help you retain guality employees.

americanfidel ty.com



Dependent Verificalion Reviews

As healthcare costs continue to increase, it is important to ensure that youl are only offering medical, dental,

and vision plans to those dependents who are eligible to participate according to your plan design, Covering
ineligible dependents may mean you are spending money on people you den't intend to cover. Additianally,
employees who cover ineligible dependents may ba at risk for bearlng the total cost of healthcare claims far
those dependents,

American Fldellty conducts complimentary Dependent Verification Reviews {DVR) to provicde cost savings by
eliminating non-qualified dependents and helping to ensure that empleyers are meeting carrier elkgibillty
redquirements.

Why We Perform In-Person Reviews

Some dependent verification companies offer electronic-only or mail-in reviews, but this can cause delays in
validatlon a5 well as pose a potential privacy ar security risk. We excliisively perform DVRs in-person because they:

-

Daon't require the transfer of sensitive data, making them more secure,

Sawve time by completing the review during annual enroliment.

Allow us to assist employees with questions and concerns.

Offer Immed|ate results instead of waiting for processing and mall time,

Benefits of a Third-Party Pravider

While some employers choose to complete the reviews themselves, there are many reasons why using a third
party is beneficial:

@

Confidentiality

Because of the
sensltive nature
of these reviews,
employees

may feel more
comfortable
speaking
honestly with
someone they
don't work with
every day.

Tfaiﬁed Staf_f

- Quraccount

Managers are
required to
attend data -

. security

and HIPAA -

T secusity trainkng

every year,

Immediate
Results

Our accaunt
nrartagers review
your employees’
vetiflcation
documents

in person,
providing
immediate
tesults io you.

SaveTime

DYRs take thme, -
effort, and focus,.

- We can halp with

the heavy lIfting,
so all you mist
worry about

. is remaving

inellgille
dependents
from yaurplan,

americanfidelity.com
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- Resources
~and Tools

We work hard to exceed your
expectations by providing
excellent customer service

and claims processing for your
employess, and efficiant plan
adminlstration togls and support
for your Hurman Resources
department. From cur secured
website and cur convenient mohile
app, to our local aceaunt managers
and dedicated customer service
tearn, American Fldellty is truly a
different opinian.

= Employer Administration
and Billing

« Policyholder Service
and Support

= Hassle-Free Claims

+ Data Security




ERRRE Employer Administralion and Billing

The adminlstration of your benefits program may seem daunting without the proper resources. We have the
resources and systems in place to handte all your administrative needs.

Employer Online Accounts

Cur secure online systern allows you to manage your entlre benefits program and manage your bill in one place.
Employers can;

+ Review ar terminate employees from their plan.
+ Update contact Information.

« Download sick pay reports,

= Create and manage employer account logins.
«  Agcess employes election forms.

+ Upload census data,

+ Download reports.

Billing and Reconciliation

Ametlcan Fidelity provides multiple ways to meet the hilling naeds of cur customers, Let us help you
determine what opticn is best far you.

+ Hands-Free Bill Reconcillation

Provide American Fidelity with a report of your premium deductions and we'll handle the
recanclliation for you.

« Employer Blll Reconciliation
Ametlcan Fidelity provides an itemized bill listing the premium due for each employee's coverage.

Employer Solutlons Blog

We provide resources for employers to gain
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helpful insights about benefits management Hore COVEDL19 Sitanty
. Changd Your @easfes
each month on our blog. Taples include tips Communication Sirategy

on benefits compliance, relmbursement
account management, how to get the most
out af supplemental insurance, and more. T a;
Every maonth we ermail new articles to our
Sectlon 125 bookkeeper contacts, Employers
can also access the artlcles anytime at

https:/famerlcanfidelty.comiblog/.

americanfidellity.com



Billing Paths to Meel Your Needs

Below are the three reesmmended bllling paths, Stark by legging into your American Fidellty online account

at amerfeanflde|lty.com/myaccount
Hands-Free Bill Reconciliation Employer 8ill Recanciliation
Premium Deduction Cnline Offline
File Upload Elll Reconcilatlon Bill Reconciliation

For detailed instructions on how to reconcile and pay your hills online, visit americapfidelitv.cor/bilingtutorials.

americanfidallby.com



Policyholder Service and Support

We want to ensure yaur emplayees have the resources necessary to effectively utilize their beaefits throunhout
the yaar, That’s why we designed a variety of tools to help your employees file a claim, access account
Information, and get the support they need.

americanfidelity.com

Crur website allows vour employvees to easily
manage their benefits in one secure place,
Employees can:
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+ File claims online,

Fownbwileno

+  Chech the status of an existing ¢lalm.

+  Check reimbursement account balance
and track account activity,

« Update account Information.
+ Download and print insurance palicies,

«  Setup account notifications and
view stabements.

AFmobile®

Chur mobile app gives your employees all the features of our website In
the palm of their hand. Employees may also use the app ta snap a photo
of documentation to conveniently file a claim. Employees can dawnload
AFmobile for free from the Apple App Store® or Google Play™.

Customer Support

There will he imes when your employees need to speak to someone about their benefits. You will have a local
account manager available to answer employee questions directhy. [n addition, we have a dedicated team of
customer service representatives and participants have 24/7 access to our toll-free automated phone systerm
to check their reimbursement account and annuity balances, Customers can alsp recelve account support and

answers to frequently asked questicns at httpr/famercanfldellty comfsuppart,

AFQuickClaims® - Paid in as little as one day!

When participants submit their annual wellness, diagnostic testing, or health screening clalm anline or thraugh
AFmobile®, they can receive their benefltin as llttle as one business day when enrelled in direct deposit, withowt
the nead to upload dacumentat|on,

amerfcantidellty.com



Data Security

Your employees' personal information is valuable. We understand you may have security concerns regarding
sharing your Information with others. That's why we want to tell you about some of the ways we are protecting
your data,

Security measures we take to protect your private information:

Network Security

For enhanced security, our dats servers are divided into multiple zones, Each zone is protected by security devices.
Chur network security permits only authorized traffic to acoess the systern from the outside or betwesn zones.
Administrative trafffe is restricted o authorized Virtual Private Network (WPN) users whose access is controlied via
two-factor authentication. In addition to hardware firewalls, our servers are protected by antl-virus software.

Role-Based User Access

User access to the systemn is governed by rales, ar grougings of permissions that specify which users have access
to certain sets of features. Users bag Inowith unigue usernames and strong passwords. This means only tralned,
authorized, and necessary colleagues within American Fidolity have access to your private information.

Data Encryption

Our platform uses 256-bit encryption and Transpart Layer Security {TLS) for all personal informatlon transmitted
over the Internet. The systam also encrypts all backups before transmission off-site.

Secure Data Centers

All data Is stored and managed on secure sysbems, Access to systems in these facilities is restricted to & limited
numbrer of authorized persennel. Physical access is monitored and controlled by proximity readers and
authorized escarts, Security updates are applied on a recurring basis based on level of criticality and applicability.

Committed to Privacy

We understand that the protectlon of custamer information and private health information is critical. It is our
policy to keep any Information that 15 collected secure and confidential. We respect the privacy of our customers
and treat all persanal infarmation responsibly in accordance with privacy laws and regulations.

amerlcanfldelity.com



Armerican Fidelity Assurance
Company was founded in 1960
with the mission of making
fnsurance meore available to the
worklng class. For 60 years, we
have continued that mission by
providing top-noteh benefits
administration to the education
ORIy,

We are a private, family-owned,
American company, with more
than 1,800 employees nationaliy.



American Fidelity

Company Culture

We strive for five core principles when serving each ather and our customers:
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Always Always Always Always Always
Fair Financially Secure Flexlble Focused Future-Orfented

These five principals help us make things easy for our customers and empawer us to offer a different opinionin
benefits administration.

American Fidelity values a positive and rewarding cormpany culture because we helieve this directly impacts
aur customer experience, OF our more than 1,800 colleagues, 339% have been with the company for 10 .6r mare
years and 14% of colleagues have been with the company over 20 years.! We balieve this long tenure represents
our company's comrmitment to excallence in all areas, especially customer service, Amerlcan Fldellty |5 listed an
Fortune Magazine's "100 Best Companies to Work For” in 20202

Along with owr commitment ta our cofleagues, we are committed to our cormmunity. Aligned with communitles
in our niche markets, Ametican Fidelity and the American Fidelity Foundation focus an supporting education
initiatives, health and human services, arts and culture, and civic projects.

Financial Stability

When you partner with Amerlcan Fldelity, you can be assured we have the SI Nc E
financtal strength to be there when you need us mast. Since 1982, we have been 1 9 2
rated “A+" (Superion) by AM. Best Company, one of the nation’s leading insurance 8

company rating services, M Best Lompany rating
AN, Best bases its ratings on an analysis of the financial condition and operating performance of Insurance
companies in such vital areas as: Competency of Underwriting, Contral of Expenses, Adequacy of Reserves,
soundress of Investrnents, and Capital Sufficiency.

Ferafftistics: Armerican Fidelity by the Numbers, Jupe 2009
*Fortune's Best Companies ro Wark For, Fel 18, 202053 out of 108, with 1 being the Mghesi)
TAM, Best Mollee, August 12, 2020 {4+ is the 2nd highest out of 16 with 1 being the highest)

amerlcanfidelity.com



Awards and Industry Recognilion

We are passionate about creating a werk environment conducive to growth and excellence. We believe a positive
company culture directly affects customer experience.

Learn movre about the awards and industry recognition Americon Fidefity has earned befow,

Life Health Ward’s 50% Companies

American Fidelity was named on the 2020 list of Ward's 50 top perfarming life- |‘|ea|th Hsurance companies.
The honor recognizes the 50 companles that have achleved gutstanding financlal resulis in the areas of safety,
consistency, and performance ovar the past five years.!

Fortune Magazine's “Best Workplaces Lists"

Ametlcan Fidellty has been rated as one of the 2020 Fortuna Best Companies to Waork For by Fortune magazine
and the rensulting company Great Place to Work,2 American Fidelity has been on this list 14 fimes,

Additional Fortune magazing/Great Place to Work lists that recognize American Fidelity Includes

«  BestWorkplaces In Finance and Insurance
«  Best Workplaces for Women

«  Best Workplaces for Millennials

« PEOPLE 2019 Companies that Care

Computerworld’s Best Places to Work in IT

American Fidelity ranks Mo, 25 among mid-sized companles an Insider Pro and 1IDG's Computersord 2020 Bast
Places to Work in IT2

' Ward's 50% Companigs, Rl 16, 2020 (Tap 50 e and health insuranre companies, iarasked withln g
? Fortune’s Best Cormpanies to Worl For, Feb 18, 2020 (53rd out of 100, with 1 being the highest)
« Best Warkpiaces in Fintancial Services and insurance, arch 26, 2028 (L arge compantas rating, 13th out of 3G, with 1 being
the Fighes)
v Best Warkplaces for Wornen, Sept. 18, 2020 (Large compaenies raling: datih out of 75, with 1 being the highest
+ Best Warkpbaces for Mittennials, June 25, 2018 (Large compearnies rallng: o 7th out of 75, with 1 being the highest
- PEOPLE 2019 Companles theat Care®, fuly 24, 2009 (50t out of 50, with | being the highess)

! Computenvarlds Best Flaces to Work in 1T, 2030 (Mid-sized arganizations rating, 25tk out of 25, with T being the Mghast)

americanfidelity.com



