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1.0 Executive Summary

Dear Barry Broome,

As requested, we are submitting this proposal to provide the North Slope Borough School 
District​ with the Evolv Solution, including four years of service subscription. 

ICU Technologies Inc. was formed by security industry experts that have a common passion for 
excellence. Our experienced staff has diverse backgrounds within IT, Security Consulting and 
Design, State, Local, Federal, K-12 and Higher Ed Government Security Sales and Installation. We 
pride ourselves in doing business with integrity and keeping our customer's best interest in 
mind first and foremost. Our detailed process is centered around producing measurable and 
referenceable business outcomes for all parties involved. ICU is heavily invested in its people, 
processes, and partnerships. We would like to personally thank you for taking the time to 
consider a partnership with our company. We look forward to the opportunity to earn your 
business!

Sincerely,

Jason Eatmon​

Chief Experience Officer
ICU Technologies, Inc.
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2.0 Evolv Express

Evolv Express, Concealed Weapons Detection (CWD), helps to proactively keep people and 
assets safe by using advanced sensors and artificial intelligence to detect a wide range of 
concealed weapons and threats. It is the world’s first and only touchless security screening 
solution that is conducive to supporting post-pandemic security screening requirements. This 
solution operates up to ten times faster and far more effective than traditional screening 
methods, while providing a touchless experience. 

2.1 Solution Technology

AI differentiates personal items from Threats.

Unlike traditional metal detectors, Evolv Express uses advanced sensor technology and artificial 
intelligence to screen guests while they walk through at a natural pace—without stopping and 
without handing over their belongings. Express offers a dual lane, free-flow system proven to 
operate up to ten times faster than traditional metal detectors, alerting operators to the 
presence of weapons while ignoring harmless personal items like cell phones, keys, and coins. 

See potential threats for faster issue resolution.

When a potential threat is detected by the system, real-time image aided alarms show guards 
where the potential threat is located on a person or in his or her bag. This greatly reduces the 
amount of physical contact required and allows guards to act quickly and efficiently.

Prioritize the guest experience.

Families and groups can enter your venue together without long lines and without invasive 
checks. It’s a welcoming experience that maintains dignity and accelerates entry for your 
guests and employees while keeping venues and facilities safe from threats.

Advance a proactive security posture.

With Evolv Insights®, the accompanying web-based and mobile-enabled analytics application, 
Evolv Express can account for its own performance, supporting post-event analysis and future 
operational planning. View visitor arrival curves and alarm rates by entrance, time, and date to 
understand where and when the flow of people—and threat objects—peak. Staff entrances 
accordingly for a proactive approach to security and operations.
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2.2 Features

Concept of Operations/Site Survey: Evolv's approach to site surveys is thorough and 
customized, ensuring that each location is assessed precisely for optimal security deployment. 
Their team works closely with clients to develop a tailored concept of operations that aligns 
with specific site needs and objectives. This meticulous planning guarantees that security 
solutions are integrated seamlessly into the existing environment.

Go-Live: Evolv ensures a seamless transition to live operations through meticulous planning 
and execution, minimizing any potential disruption to normal activities. Their experienced 
team coordinates every aspect of the go-live process, ensuring that systems are fully 
operational and staff are prepared with an Evolv representative onsite for the first go-live day. 
This efficient implementation means clients can quickly benefit from enhanced security 
without unnecessary downtime.

Technology Updates: By providing regular wireless technology updates, Evolv ensures 
its systems remain at the forefront of innovation, offering clients a competitive edge. These 
updates are designed to enhance system capabilities and address emerging threats, ensuring 
optimal performance at all times. Clients can rely on Evolv to keep their security technology 
current and effective.

Community Messaging: Evolv excels in community messaging by providing the client with 
communication documents that keep all stakeholders informed including parents, board 
members, community members and your staff. They understand the importance of your desire 
to inform your stakeholders, ensuring that messaging is consistent and accessible to the entire 
community. 

Warranty: While the Express has an active software license, Evolv offers a comprehensive four-
year warranty that underscores its commitment to reliability and customer satisfaction. The 
warranty coverage provides peace of mind, assuring clients that issues will be addressed 
promptly and efficiently.

Support and Service: The support and service is characterized by exceptional responsiveness 
and industry expertise. This ensures clients receive the assistance they need onsite with their 
Evolv systems when they need it. The dedicated support team is equipped to handle a wide 
range of inquiries and issues, providing solutions with efficiency and professionalism. Support 
and service is provided with the 4-year term and renews in tandem with the 4-year software 
and services renewal.
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24/7 Remote Support: 24/7 remote support offers unparalleled availability, ensuring that clients 
receive immediate assistance whenever required. This continuous access to support means 
that any issues can be quickly addressed, minimizing downtime and maintaining security 
integrity. Clients benefit from the peace of mind that comes with knowing help is always just a 
call away. 24/7 Support is provided with the 4-year term and renews in tandem with the 4-year 
software and services renewal.

​Training Portal and Onsite Training: Evolv provides robust training options through their 
comprehensive training portal and onsite training sessions prior to their Go Live event, ensuring 
users are proficient and confident in operating their systems. The training portal offers flexible, 
self-paced learning at any time, while Go Live onsite training provides hands-on experience and 
personalized guidance prior to their first Go Live. This dual approach ensures that all users can 
effectively utilize Evolv's security solutions.

The Bridge Community: Being part of The Bridge Community offers clients the opportunity to 
collaborate and share insights, fostering a network of shared knowledge and best practices. 
This community-driven approach encourages continuous learning and innovation, enhancing 
the overall effectiveness of Evolv's security solutions. Members benefit from exclusive access to 
resources and support, strengthening their security posture.
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3.0 Limitation of Liability

To the maximum extent permitted by law, customer agrees that ICU Technologies, Inc. shall 
not be liable for specific performance or for any indirect, incidental, exemplary, consequential or 
special damages of any nature, including without limitation damages arising from or caused by 
the loss of use of the products, loss of profits, loss of data or use of data, interruption of 
business, incidents, or lost revenues, even if ICU Technologies, Inc. is aware of the possibility of 
damages. Customer acknowledges and agrees that neither ICU Technologies, Inc. or its 
products can eliminate, prevent, or mitigate, in whole or in part, the occurrences of the events 
or threats that the products are intended to detect and that ICU Technologies, Inc., and its 
officers, directors, employees, or agents, shall not be held liable for any such failure (which may 
include without limitation, failure to detect threats, whether due to product failure, human 
error, customer’s operating environment, or external forces outside ICU Technologies, Inc.’s 
control) or for non-productive time or product down time for any reason, or for acts by third 
parties that cause harm or damage. Customer shall be solely responsible for the acts or 
omissions of its personnel, contractors, and agents, including those responsible for operating 
the products and for the security of customer’s premises, personnel, and visitors. ICU 
Technologies, Inc. shall not be liable for any claims, actions, suits, liabilities, damages, or losses 
related to or associated with the personal injury, death, or real or personal property damage 
arising from or related to any emergency situation, or any other use of the service whether in 
tort, contract, arising from a course of conduct, usage in trade, or otherwise. Customer 
acknowledges and agrees that the fees charged for the service are established as a result of the 
allocations of risk and responsibility described in this section (Limitation of Liability) and that 
ICU Technologies, Inc. would not have provided the service without Customer's agreement to 
the allocation of risk and responsibility set forth in this section (Limitation of Liability).
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4.0 Pricing

Please see the ICU Technologies, Inc. estimates on the following pages. 
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