SOUTH SAN ANTONIO INDEPENDENT SCHOOL DISTRICT

Agenda Item Summary

Meeting Date: July 21, 2025

Agenda Section: Consent

Agenda Item Title: Frontline/IEP - eStar v3 Management System
From/Presenters: Dr. Jennifer Gutierrez, Deputy Superintendent

Description: Frontline/IEP - eStar v3 is a digital management platform used by South San Antonio ISD to
support the efficient documentation, compliance, and reporting of Special Education and Section 504
services. This system ensures that student paperwork, service records, evaluations, ARD/IEP
documentation, and 504 plans are maintained in accordance with federal and state regulations. The
platform streamlines processes for staff, provides real-time data tracking, and enhances communication
between educators and families to support student success.

Historical Data: South San Antonio ISD has utilized Frontline/ESPED as the district’s central platform for
Special Education and 504 documentation, helping ensure compliance and improve workflow efficiency

dCross campuses.

Recommendation: Approve the purchase of Frontline/ESPED services for the 2025-2026 academic year
to continue supporting documentation and compliance needs for Special Education and 504 programs.

Purchasing Director and Approval Date:
Funding Budget Code and Amount: 244 E 11 639500813 523 000 $31,050.84
Goal 1: SSAISD will increase academic achievement for all students and thus close the gap between

student populations in pursuit of advanced performance and post-secondary educational or career paths.
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Frontline Education Renewal Notice

Attn: South San Antonio Independent School District

Thank you for your continued partnership with Frontline Education. We remain focused on
providing you with industry-leading solutions and technology for K-12. As part of the
ongoing investment in your solutions, our Learning Center continues to be enhanced to
provide access to articles with answers to routine questions 24/7. This includes the ability
to create a support request directly from the Learning Center. Additionally, we have
enhanced our Learning Center with Frontline Support Communities for many of our
solutions, empowering you to collaborate with your peers, our experts and to share best
practices with K-12 partners across your region and the country.

Below you will find information about the renewal of your subscription(s) that renew on
7/01/2024. Once you have reviewed the pricing for your upcoming subscription you can
either:

e Use this link to confirm the renewal of your subscriptions, or

e |f you have questions please reach out to your Client Success Manager

Description Start Date End Date Qty Rate Amount

IEP - eStar v3, unlimited usage for internal 7/01/2024 8/31/2024 1 $5,023.23 $5,023.23
employees
|IEP - eStar v3, unlimited usage for internal 9/01/2024 8/31/2025 1 $29,572.23  $29,572.23
employees
IEP - eStar v3, unlimited usage for internal 9/01/2025 8/31/2026 1 $31,050.84  $31,050.84
employees
Total $65,646.30

Please use this link to indicate that you intend to renew your subscriptions and
request your invoice if needed.

Need assistance? You can reach us by calling Cathy He at or by emailing us at
renewals@frontlineed.com.
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Robert Hawkins
Vice President, Client Success



