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TimelyCare Status Report - Fourth Quarter of 2022 
 
 
Description of TimelyCare:   
Collin College provides TimelyCare (formerly known as CougarCare) to all students and 
part-time employees.  TimelyCare provides free tele-health and tele-mental health 
benefits to our part-time employees and all students. 
 
Key Accomplishments in the Quarter: 
• In the fourth quarter of 2022, part-time employees and our students were notified 

about TimelyCare via: 
• Counseling and ACCESS emails and newsletters to students and faculty/staff, 
• Collin social media posts, 
• CougarVision slides throughout the district, 
• CougarWeb graphics, 
• Information from Associate Deans and Directors, 
• Human Resources added the TimelyCare link to the offer letter template and new 

hire packets for all part-time employee and student positions, 
• Campus Human Resource Consultants met with employees and placed 

information in adjunct offices, 
• Human Resources featured information on its websites, and 
• Staff continued giving information cards to students when getting their IDs. 

• Collin representatives and TimelyCare representatives met for an end of semester 
check-in meeting. 

• TimelyCare launched a clinically monitored peer community wherein students can 
connect to each other.  Collin students created 1,074 total engagements exploring 
the content. 

• TimelyCare earned the Utilization Review Accreditation for telehealth, marking it with 
distinction for healthcare organizations demonstrating quality and accountability. 

 
Planned Future Events:   
• TimelyCare representatives plan to visit campuses during Resource Fairs 
• Drawings for students and employees who enroll 
• Collin’s TimelyCare Team planning meeting  
• TimelyCare developing marketing materials in Spanish and specifically for part-time 

employees  
• TimelyCare revamping its website to increase the ease of use 
 
Cost Per Subscriber:  $84.36 per year 
Total Student Registrations Since March 2021: 2,196 
Total Part-Time Employee Registrations Since March 2021: 234 
 
 
 
 
 
 

https://app.timelycare.com/auth/login


2022 Benchmark Summary: 
 Large 

Institution 
Southern 

Geographic Region 
Community 

Colleges 
Collin 

College 
Average Registration 
Percentage 

 
6.7% 

 
11.4% 

 
5.4% 

 
6.7% 

Average Annualized 
Utilization 

 
11.7% 

 
25.4% 

 
7.5% 

 
5.1% 

Average Patient 
Rating (out of 5) 

 
4.9 

 
4.9 

 
4.9 

 
4.9 

Average Wait Time 
for On-Demand Visits 

 
7 minutes 

 
6 minutes 

 
6 minutes 

 
6 minutes 

 
 
 
Quarterly Data: Students  
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Male, 640, 29%

Female, 1520, 69%

Self-Select, 44, 2%

Total Registrations by Gender

Male Female Self-Select

White, 776, 39%

Asian or Asian 
American, 257, 

13%

Black or African 
American, 334, 

17%

Hispanic or Latino, 
391, 19%

Middle 
Eastern/North 
African or Arab 
Origin, 62, 3%

Prefer not to 
answer, 55, 3%

Biracial or 
Multiracial, 95, 5%

Unknown/None of 
the Above, 13, 1%

Native Hawaiian or 
Other Pacific 

Islander Native, 4, 
0%

American Indian or 
Native Alaskan, 9, 

0%

Total Registrations by Ethnicity



 
 
 
 

 
 
• Wait Time for Medical Visits 

• 6 minutes 
• Wait Time for TalkNow visits 

• 4 minutes 
• Total Utilization since September 2020 

• 3,652 visits 
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After-Hours Visit, 1120, 42%

Weekday Visit (9 - 5 pm), 1540, 58%

Total Visits by Time of Day
TimelyCare only



Quarterly Data: Part-time Employees  
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Male, 72, 31%

Female, 161, 69%

Self-Select, 1, 0%

Total Registrations by Gender

Male Female Self-Select



 
 
 

 
 
 

White, 114, 58%

Asian or Asian American, 
25, 13%

Black or African American, 
26, 13%

Hispanic or Latino, 16, 8%

Prefer not to answer, 7, 
4%

Biracial or Multiracial, 6, 
3%

Other, 1, 0%

American Indian or Native 
Alaskan, 1, 1%

Total Registrations by Ethnicity

3 3

65

213

126

0

50

100

150

200

250

Under 18 18-22 23-29 30-39 40+

Total Visits by Age Range
Since September 2020



 
 

• Wait Time for Medical Visits 
• 7 minutes 

• Wait Time for TalkNow visits 
• 5 minutes 

• Total Utilization since September 2020 
• 410 visits 

 
 
Resource: 
Dr. Allison Venuto, Chief of Staff 
972.881.5826 
AVenuto@Collin.edu 

After-Hours Visit, 128, 42%

Weekday Visit (9 - 5 pm), 177, 58%

Total Visits by Time of Day
TimelyCare only


