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Timberline Billing Service LLC
1801 Fuller Road, West Des Moines, Iowa  50265

Phone 515-222-0827   Fax 515-222-0834

Agreement of Service

The document serves as a legally binding agreement between Timberline Billing 
Service LLC (Timberline) and Belmond-Klemme Community School District (District) 
regarding the accessing of Medicaid reimbursement for covered school-based services. 
Timberline is a Limited Liability Company formed and headquartered in the State of 
Iowa. Timberline is a statewide medical claim processing company, specializing in 
working with local school districts and Medicaid. The agreement is set forth herein:

Background
Timberline assists school districts as a Medicaid provider in accessing Medicaid 
reimbursement for covered services. This includes both special education services and 
primary preventive services provided in the school-based setting. As a full-service 
company, Timberline will work with District staff to assure appropriate documentation 
(from training to monitoring completed forms), process the staff documentation for 
submission of claims to Medicaid and the review of claims which may need to be 
resubmitted to Medicaid.

Timberline Responsibilities
1) Present information about the Medicaid Local Education Agency (LEA) Program 

to the District’s administration and staff.

2) Train the District’s staff on the covered services and documentation requirements 
for the LEA program.

3) Monitor and review the documentation/claiming forms of all District staff.

4) Keep all District information acquired as a result of these services confidential.  In 
the event that any disclosure of any documentation/information acquired by 
Timberline is required by law, Timberline will notify the District of such obligation 
prior to such disclosure.  Notwithstanding the above, Timberline shall be in full 
compliance with all requirements of FERPA, as required by the District, and with 
HIPAA and their respective rules and regulations as well as laws of the State of 
Iowa regarding mental health, substance abuse and AIDS information.  Further, 
any documentation or information obtained pursuant to this Agreement will be 
destroyed or returned to the District, at the sole discretion of the District, upon 
termination of this Agreement.

5) Compare District staff documentation with the quarterly Medicaid eligibility listing 
from District to ensure student eligibility for the students reported on claiming 
forms provided by LEA.
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6) Submit Medicaid claims, or respond to the District with a listing of additional 
information needed to process the claim, within 60 days from the receipt of the 
documentation.

7) Review any denied claims for reconciliation. This may include resubmission or 
communication with the District on the reason for the appropriate denial of the 
claim by Medicaid.

8) Provide quarterly updates on Iowa Medicaid LEA program benefits. This may be 
accomplished via the Timberline website, newsletter, or emails to the contact 
person for District.

9) Continue consultation and communication with the Iowa Medicaid Enterprise, 
Department of Education and the Medicaid fiscal intermediary to ensure the 
District’s full compliance with all requirements of the Medicaid program.

10) Perform a quarterly Quality Assurance Service for the District.  This will include a 
full review of all documentation for a random sample of paid claims during the 
previous quarter.

11)Provide Timberline’s proprietary software, T-TRAK, for confidential use by the 
District, its employees and contractors.  Timberline owns T-TRAK and the 
copyright to it.  Nothing in this Agreement shall change Timberline’s ownership 
rights to its intellectual property, including but not limited to T-TRAK.

12)Obligations are conditioned upon the prior performance by the District as set 
forth under the District’s responsibility.

District Responsibilities
1) Obtain provider certification as required by the Iowa Medicaid program for LEA 

billing.

2) Provide Timberline Billing Service with a quarterly Medicaid eligibility list of 
students with IEPs. 

3) Ensure that all personnel for which claims are submitted meet standards as set 
forth in Iowa Department of Education rule 281, Iowa Administrative Code 41.401 
(256B, 34CFR300), to the extent that their certification or license allows them to 
provide services.  Practitioners shall meet the Board of Educational Examiners’ 
Licensure or recognition requirements for the position.  Additionally, practitioners 
are required to hold a professional or occupational license, certificate or permit if 
they do not hold a Board of Educational examiner’s licensure.

4) Verify that all providers are not excluded from participation in Medicaid by the 
U.S. Department of Health and Human Services Office of the Inspector General.

5) Provide required access to all personnel, materials, information and financial 
data necessary to accomplish the designated services listed in this Agreement of 
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Service. Notwithstanding the above, both parties recognize and agree that the 
District must be in compliance with FERPA, HIPAA and Iowa laws regarding the 
treatment of substance abuse, mental health and AIDS information, as well as 
any other applicable federal or state laws, and that the District will not be in 
breach of this provision if it is prohibited from providing required information to 
Timberline on the basis of compliance with such laws.

6) Provide Timberline Billing Service LLC with a list, and update as needed, of all 
District staff authorized to access District reports on the Timberline client-only 
website.

7) Complete enrollment with Iowa Medicaid to name Timberline Billing Service LLC 
as the District’s vendor.

8) Keep Timberline’s proprietary software, T-TRAK, confidential and not share it 
with any third party or individual.  District shall devote its best efforts to protect   
T-TRAK and any associated documentation against any unauthorized or unlawful 
use or copying.  Under no circumstances may the District decompile or attempt 
to reverse engineer or derive source code of T-TRAK, or permit any third party to 
do so.

Fees
District shall pay Timberline a fee equal to six percent (6%) of the net Medicaid 
reimbursement retained by District. This does not include any Medicaid funds that are 
returned to the Iowa Department of Human Services. This fee will be calculated monthly 
based on the paid claims for the preceding month. District shall make payment to 
Timberline within thirty (30) days from the date of the invoice.  Unpaid balances will 
accrue interest at the rate of 1.5% per month commencing forty-five (45) days from the 
date of the invoice.

General Terms

District Information, Confidentiality, and Use.  All data provided to Timberline by the 
District, either by manual or electronic means, is and shall remain the property of the 
District.   Timberline may have access to certain District information and data, all of 
which shall be considered confidential.  Timberline agrees that all such information and 
data shall be used only for the intended purpose and shall not sell, rent, share or 
otherwise disclose any such information and data to any unauthorized third party.  

Warranty.   Notwithstanding anything contained in this Agreement to the contrary, 
Timberline represents and warrants that it is the owner of or otherwise has the right to 
use, distribute, and license or sublicense all materials and methodologies used in 
connection with providing the services and products which are the subject of this 
Agreement, and that such materials and methodologies shall not infringe any copyright 
or other proprietary right of a third party.  Notwithstanding anything contained in this 
Agreement to the contrary, Timberline further represents and warrants that (a) the work 
to be performed and services to be provided by it under this Agreement will be rendered 
using sound, professional practices and in a competent and professional manner by 
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knowledgeable, trained and qualified personnel; (b) the work will be configured using 
commercially reasonable technical specifications; (c) the work will operate in 
conformance with the terms of this Agreement; (d) the work to be performed by it under 
this Agreement will not violate any law, statute, ordinance or regulation; and (e) the 
work to be performed by it under this Agreement will be free of any software disabling 
devices, internal controls, or computer programming routines that are intended to 
damage, detrimentally interfere with, surreptitiously intercept or expropriate any system, 
data or personal information.

Notwithstanding anything contained in this Agreement to the contrary, Timberline 
agrees to defend at its own cost and expense any threatened or actual claim or action 
against the District, its subsidiaries and/or affiliated companies, for actual or alleged 
infringement of any patent, copyright or other property right based on any work 
furnished to the District by Timberline under this Agreement or the use thereof by the 
District.

Notwithstanding anything contained in this Agreement to the contrary, Timberline 
warrants that the service will be available to the District and will be provided 
substantially in accordance with the descriptions and specifications set forth in any user 
documentation provided to the District.  Timberline shall use commercially reasonable 
efforts to make the service continuously available to the District and to promptly restore 
availability if it is within Timberline’s reasonable control. 

Insurance.  Timberline shall maintain liability insurance for protection from claims arising 
out of performance of services caused by negligent error, omission, or act for which the 
insured is legally liable.  Such liability insurance will provide for coverage in a minimum 
amount of $1,000,000 effective through the term of this Agreement and for claims made 
within one year thereafter.  Upon request, Timberline shall provide to the District a 
certificate indicating that such insurance coverage has been obtained.  

Notice.  Notwithstanding anything contained in this Agreement to the contrary, any 
notice required or permitted by this Agreement will be deemed to be delivered, and thus 
effective, when personally received, or three days after being placed in the United 
States Mail, postage prepaid, and addressed to the party as detailed below:

Notice to Timberline must be sent to:
Jonathan Neas, CEO
1801 Fuller Road
West Des Moines, Iowa 50265

Notice to the District must be sent to: 
Belmond-Klemme Community School District
Jenn Peter, Superintendent
411 10th Avenue NE
Belmond, Iowa 50421
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Timberline makes no guarantee of results with respect to any claim. Timberline shall not 
be liable for any errors or omissions contained in the information submitted to 
Timberline by the District. The District shall not be liable for any errors or omissions as a 
result of actions by Timberline staff.

Miscellaneous Terms
This Agreement shall be governed exclusively by Iowa law.  The parties expressly 
agree that any litigation arising between them related, in any way, to this Agreement 
and/or any and all disputes, actions, claims, or causes of action related thereto shall be 
initiated and maintained only in the U.S. District Court for the Southern District of Iowa 
or the District Court for Polk County, Iowa.

If any provision of this Agreement is held by a court of competent jurisdiction to be 
invalid or unenforceable, then such provision shall be modified to the extent necessary 
to be valid and enforceable, and all other provisions of this Agreement shall remain in 
full force and effect.

The relationship between the parties is that of independent contract.  No joint venture, 
partnership, employment, or agency relationship exists between the parties as a result 
of this Agreement.  Neither party has the authority to create any obligations for the 
other, or to bind the other to any representation, statement or document.

The failure of either of the parties to enforce any right or provision under this Agreement 
shall not constitute a waiver of such right or provision unless acknowledged and agreed 
to by such party in writing.  No waiver shall be implied from a failure of either party to 
exercise a right or remedy.  In addition, no waiver of a party’s right or remedy will affect 
the other provisions of this Agreement.

Neither party may assign any right or obligation under this Agreement, in whole or in 
part, without the other party’s prior express written consent, which may be withheld at 
such party’s reasonable discretion.  Subject to the foregoing, this Agreement will be 
binding upon and will inure to the benefit of the parties and their respective successors 
and assignees.

The captions in this Agreement are included for convenience of reference only and are 
in no way meant to define or limit any of the provisions contained in this Agreement or 
otherwise affect their construction or effect.  When a word or phrase is enclosed in 
parentheses and quotation marks, i.e., (“Word”), then that word or phrase shall be 
interpreted as if fully written out in the following format: “(hereinafter referred to as the 
‘Word’),” and thereafter in this Agreement, that word or phrase shall stand as an 
abbreviation of the longer phrase to which it relates.

This Agreement may be executed in one or more counterparts, each of which shall be 
deemed to be an original, but all of which together shall constitute the same instrument.
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Anything in this Agreement to the contrary notwithstanding, Timberline shall refrain from 
any action which would violate any law, rule, policy, or regulation of any governmental 
body or agency having jurisdiction over this Agreement.

Term and Termination
This Agreement of Service shall be effective July 1, 2024, and continue through 
June 30, 2027.  This Agreement of Service may only be terminated prior to the 
termination date by a party not in default hereunder upon thirty (30) days written notice 
to the party that has committed a material breach of this Agreement.  This Agreement of 
Service shall be automatically renewed for additional terms of one year beginning the 1st 
day of July each subsequent year unless either party has provided written notice of the 
intention to terminate at least thirty (30) days prior to the then current termination date.  

Timberline Billing Service, LLC Belmond-Klemme 
Community School District

______________________ _____________________
Jonathan Neas, CEO Board President

Date __________________ Date ________________


