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Best Practices Research

 Thirty peer institutions surveyed:

Are student evaluations completed online or are they 
paper-based? 

Are faculty self-evaluations completed online or are they 
paper-based? 

 If administered online, which software program is used? 



Of the 30 universities surveyed:

 24 administer student evaluations online

 Four use an internal online system 

 The remaining 20 use external systems, such as Digital 
Measures, Smarter Services, Survey Dig, Ideal, Class Climate, 
Respondus, Pearson, Gap Technologies, PeopleSoft, 
Education Assessment Online, Google Docs, Snap Survey, 
and Iota. 

 Six employ a paper document that is typically used in 
conjunction with a scantron. 
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 The best evaluations ask students

 first, to reflect on their own performance;

 then, to comment on the quality of course content; and,

 finally, to comment on instructor performance. 

 Evaluations provide 

 a useful link to the pre-tenure and post-tenure review 
process;

 data that helps to improve teaching and learning. 
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