SUPPORTING AGENDA DATA
BOARD OF DIRECTORS, EDUCATION SERVICE CENTER, REGION 20

October 23, 2013

SUBJECT: PROGRAM HIGHLIGHT — BALDRIGE PERFORMANCE
EXCELLENCE PROGRAM

EXPLANATION:  Dr. Beard will provide an overview of the Baldrige Performance
Excellence Program.

ACTION: For Information Only.

ResQectfuIIy submitted,

Ronny L. Beard
Executive Director



