
MrcHrcAN coNFrDENrrlfSS"rrENr DEsrRUCrroN
4344 M-32 W pO Box 543, Alpena, Michigan 49707

(989) 356-1390 Fax (989) 356_5133

EXHIBIT A

F.L 12, )ozLDate:

Customer:

Options

Cour l /rrrrrv
d.cb,5l't 7C- I

'OTTO or .Decorative 009r' Containers
$- For each "Sm grey cabinet"
$ _ For each ..Lg grey cabinet"
$_ For each "65 gal contain€r"
$ 7 5 , oi For each'.96 gal mntainer"

Cunent bilting b $21,tfi, px* - up, IEt containen

*Clesn Outs of records and recyclable proer oroducts rt per pound cost.**Ifx-ray's. mixed il with p"pe.,nill b" "h".gldffiE pei pound*
lisposal of office related equipment such 8s, kiyboards, pirotompien, hard
drives and magnetic tapes, etc.- call for pricing
Containers fumished remain property of UCOb.
Replacernent oflost or destoyed containers $300.00.
Replacernent oflost or destroyed tocks $ 30.00
Replacement oftost container keys $20.00 per key.
*Notarized certificate of destruction per month. 

-

lNo garbage, comrgated cardboard, or plastics.

,/
c c,l- 5 ?D- j o/o

MCDD WILL PROVIDE THE FOLLOWING SERVICES:

Signature:

Dat€:

D

Service:
Agreement

Date:

*Document Security Specialists Since 1945*



Michigan Confidential Document Destruction
Company/Customer Agreement

This Agreement ('Agreement") is entered into as of this day of oi!
by and between Michigan Confidential Destruction having a ce of

at

Alpena, MI 49707(
U) c Y'l), and nt"Com

JT: 20#1"effective nate,)
at 4344 M-32 West,

rln having a place of business5r - s 'Customel'').

l'l ge-rvtses-&--b9- Furdlhgd. company will provide the services for the secure destruction of records("Serrices't) descrihed on Exhibit A attached hereto and made I part trrereof. rr," a.a"pur"r, transfer ar,Jproccssing of information transferred to our custod, shall be document"a 
"ra 

r"iiiJin writing and suchdocumentation madc available to the customer in ',lre course of business * .p* raqro,, company willfumislr a certificate of Destruction to customer, for each instance of services i*aered. The services may,at C'ustomer's option, be performed as part of a regular schedule or puou* to ,p""ii" uire"tions *ti"tcustomer sl:all grve Company from time to timc. c-ustomer nray also requart 
"urtJ- 

i"*ices not set {brthin Exhibit A' in which case company will consult with customer as t; the ,".r, *J conditions ot thei.r vr"Es r Lquestgd.

l'2 Services to Affiliates and Subsidiaries. customer's related, amliered an<l subsidiary companies (includingsubsidiaries of aftiliates) 
Tay aTulre Services pursuant to tnis egreement 

--eiy 
rr.r, acquisitio' ofservices will be evidenced by an order executed by an authorized rep-resortative Liine ippticauts amliateor subsidiarr in its own corporate name and refereniing this Agreernent. lnvoices for such Services shall bedirrcted to and bc payable by such alfiliate or subsiOiai.

I "t Sprylpcs-by-'I'!'q't Parties' co-mpany may procure fie sen,ices of any responsible third party to pertbrnr atlor part of the services' insofar a.s said. third party complies wit .lr ,i**liy;;;I; and proceduresteguired of Conrpany by customer, and further that saia third.party .nurr 
""i'"piT, 

il-ting the tiducia.,Icsponsibilitlr rcquisite of the fansfer of custody. company wiil remain tiaute ?or at ierrices performuitbr customc'r. company will record all custody rransfJrs and/or the ur" ;i ;r-r;";itractor to rendercontuctcd serv'lcps to the customer, and make i\.tom". aware of anv *" or*y ,utJnou"tor, includi,gtheir identi ry.

1. SERVICES

R ce ad-PsleSie!. In the cvent that Companyls retainedt(, pcl{bnn infomration destruction services in connection wirh "covered accounts,, as defined by theregulations listed at l6 C.F.R. $ 6gl.l er. seq. (the "Red Fiag Rule,), arrd these services are identified byCustomer. Company shall have policies and procedures to detect relevant Red Flags that may arise in theperformancc of the service provider's activities (ifany). and shall either report the Red Flags to thcCustomer or take ;rppr.opriate steps to prevent or midgatc identity rheft in coru)eltion with these Red Flags.Company agrees to reasonably cooperate with any subsequent invcstigation by or on behalfofthe Customer related to such notification by the Company.

2. RDSPONSIBILITIES

t.4

2.1 Risht to Relv g!_.Ut$rugt!e$. company may act in rcliance upon any inskuction, instrument, or signarurereasonably believed by company to be genuine, and may assume thai any or customJ. 
"mployees 

or anyunployee of customer's affiliates or subsidia.ies givini any written notice, r"lu"rt, o.-in.ouction has theauthority to do so.



2.2 la Customer shall be responsible for, and warrantcompli ance with, all contractual restrictions and all appIicable laws, rules and regulations, including but notlimited to environmental laws and contractual restricti ons and laws goveming the confidentiality, retentionand disposition of information contained in any materi als delivered to Company. Company shall complywith applicable laws, statutes, regulations and ordinances

2'3 eooperation. and Assistancg. customer shall cooperate with company with regard to the performance of theservices, subject to normal security requiremenis and in a rnunno thut is nft unnecessa.ily disruptive tocustomer's business operations, by- providing to company such informatioi.''dutu,- u."r, to premises,management decisions and approvals as may be reasonable to permit co.pany 
-to-p"rform 

the Serviceshereunder.

2'4 Hazardous substances. customer shall not deliver to company any material considered toxic or dangerousor which is regulated under any federal or state law or regulation reluting to t ur*Jous materials. In theevent of the accidental or negligent custodial transfer of ho.it_ dour or."grrZt.a *rJ",including bio-hazard,custorner agrees to arrange to appropriately, safely and legally assume J*toay oiru.r, nazardous materialsat their expense. And further to indemni$, tte 
-Compan-y 

from any p-p"d, d;;" or personal injuryresulting from such transfer of material.

l') l'eriunndlce. uI $ervlces. ryl )eiviges performud by company wrI te ln a professional nrarner inaccorrdance with NAID standards and practices. company i. Aa,A NaD ceriified r"re.t* in llJstanding' NAID Membership criteria identifo all areas of-ouroperation where informa-tion transferred to ourcustody for processing is put at risk of unauthorized access. T-h9 oompany's *ipriun". wittr secuity
measures specifically desigred to mitigate these risks is verified tt"ougr, poioai" announced andunannounced audits by accredited, authorized third-party professionals. coripany has, to ttre best of itsability, cornplied with security measures specifically designed to mitigat" -y.i!t Jr u*rthorized access toinformation transferred to our custody for processing. As a conditilon 

"f ;pbyr";t, all employees arerequired to noti!' management of any actual or potential unauthorized ."""r, io i,io.o,"tion transferred toour custody for pmcessing. If such information is verified by management to constitute .nauthorizrd
access, it is the policy of Company to fully disclosc all relevant details inra timely manner and to reasonably
cooperate in any subsequent investigation The Company will notifo and Customer ofa potential rele'se of,' or unauthorized access to, that Customer's Confidential-Customer i,Iedia that poses a threat to the security

.or confidentiality of that information within, but no later than, 60 days of the date oial*u"ry of the data
sccurity breach incident.

2.6 Material Desc'iotions. Itemized lists or descriptions of contents of materials submitted by the custom€r to
the- company shall be generally considered foi recordkeeping, reconciliation, -J i"i"r*"" purposes only,
and are riot to considered proof that said documetrts contained on such lists and descnptions are in factcontained in the materials_ accepted. Company will make provision for validation of such document
contents in advance and under special terms and fess at the requist ofthe customer.

2:7 Neeotiable Items. customer 1g9"s !o make company aware in writing and in advance of any instance inn'hich negotiable instruments, including but not limited to checks, bea.i bonds, tra*f, 
"f,""t , o, 

"oupon,will be sent to a single facility in a single service where the total combined amount of said instruments will' be in excess of $100,000. Any adjustments to this pro.,,ision will be detailed in. Addendum A.',

3' FEES AND PAYMENTS - All standard charges for Senrces under this Agreemenr shall be as specified onExhibit A. The prices set forth in Exhibit A are based on the Consuri'er price maex (Cpl) as of theEffective Date. The initial term of the Agreement shall be twelve months t o. ttr" Effective Date.
Agreement may be adjusted to cPI annually. For any service requested by customer ihat is not listed onExhibit A, the charges will be.as a_sreed !o in writing by cuslomer and company prloiio t" rendering ofsuch Service. Invoices shall be due and payable *ittrin tt irty (30) days fro*.!..ipt of the appliclble



invoice Amounts due and notpaid within thirty (30) days after custom3r's receipt ofthe invoice shall bear
a late charge of 15.00 per month.

4' CoNFIDENTIALITY - "Confidential Information" means any information relating to customer,sproperty, business and affairs. Unless such Confidential Informadon_was previously k o*, to company
free of anv obligation to keep it confidential, is subsequently made public bi C;;;.; 

", 
by a third partyhaving a legal right to make such disclosure, or was- known to Company irior to receipt of same from

customer, it shall be held in confidence by company and shall ue usea onty ror tt" fr.pose. provided inthis Agreement company shall use the same degreaof care to safeguard yo* conaal.itiul Information asit uses to safeguard its own. However, 
_cgmpany may comply with iny .r6p.;r;;;r.ilar order rerated tomaterials delivered to company;_provided that it shail, unlisi protriuitea tv raw, notiry crrstomer p.ompttyof any such subpoena or notice. customer shall pay Company's reasonable costs for srich compliance.

5. TERM AND TERMINATION

5' l 1+' This Agreement shall commence on the Effective Date set forth above .nd, r,nrs* otherwisetsrminated in accordance with section 5.2, shall continue in effect for two v"r*, *i,r, 
"ril,,atic 

renewal forsuccessive two-year terms' unless written notice of nonrenewal is delivered bt;ith;;rrty to the other notlcss than ninety (90) days prior to the date ofexpiration ofsuch term.

5'2 Termination' Either pary may terminate this Agreement if the other-is in material or repeated breach of anyof its obligations hereunder and the breaching i'arty has not -cured the breach *itrri, ni*tv (90) days afterwritten notice from the nonbreaching party. In tle event of any such t;nJ;;';ii amounts due forservices rendered up to the effective date of termination shall ue"ome due and;;t;i". 
'up", 

termination,customer shall rerum (or permit.company 
_to retrieve) alr company bi; ;i;il", property kept atcustomer's site, and company shar have no obligation to provide further services to customer.

6'l rirne for Presentins claimg' customer must present any claim with.respect to any service in writing tocompany within a reasonable time and in no case tater than ttree (3) .ontt. u["i tI! occunence of thee!€nr on which the claim is based.

6'2 Arbitration. Any craim, c:ltr:versy, or dispute arising out of 
_or rerating to this Agreement, or anyinterpretation cr breach of this Agreement or pe.fo.mlce under this Agreernant, including withoutlimitation any dispute concerning thJscope of this Article 6, that cannot be *.6r""J *i,i,i, fifteen (15) d2ysby informal discussions between the iarties, shall be resolved ty. submission to ii*r, binding andnonappealable arbitration, witholt any right by either party to fial de novo in *y ."r.i. Such arbitrationand. all prc-hearing, hearing, and post-hearing arbitrirtion procedures, including for discovery, disclosure ofarbitratr-rr's interests, and challenge of deiignation oi any arbirator, shall be conducted under thecommercial Arbitration Rules of the American Arbitration Asro"iution. 

--- 
a ,mgiJ'ur6,.uro, shall beselected by the American Arbitration Association.

6. CLAIMS AND DISPUTE RESOLUTION

7. LIABILITY AND WARRANTY

6'3 sen'ices durine Arbitratiot-l: Dyng any arbitration proceedings, company shall continue to provideservices, and customer shall continue to make payments to comtany, in accoroanc" ,uiil ,rri. Agreement.The fact that arbitration is or may be ailowed shai nor impair the #"il;i;;i;;;;ation rishts underthis Agreement.

7'l Limitation-of Liabilitv. c.ory.rn1 shall not be responsible or lieble in any manner whatsoever for thereleasc or loss of any materials deposited in bins or otherwise delivered to it ior secure destruction



unless the release or loss is due to company's negligence or w rful misconduct. company,s maximumliability for any and all claims erising with respect to the Services provided uojer tlis Agreement
shall not exceed the sggregete amounts paid by -ustomer with respeci to the Services provided rt theparticular Customer location during the six (6) months preceding the event wtri"tr gi"es rise to aclaim' In no event shall c-ompany be tiable for any consequentiil, incidental, special or punitive
damages, regardless ofwhether the rction is brought in tort, contract or any other th"o.y.

7:2 ownershio Warrantv. Customer warrants that it is the owner, legat cusodian or otherwise has the right to
deliver for confidential destruction any and all materials customeiprovides Company hereunder. Customer
shall reimburse company for any_ expenses reasonably incurred by company ii""r'ralng reasonable legal
fees) by reason of Company complyrng with its obligations under tiris agreemert to desiroy suctr materials
in the event of a dispute conceming the destruction oithe materiais provid''ed by Customer to company.

8. MISCELLANEOUS

. 8;l Notices.. All notices hereunder shall be in writing and addressed to either party at its address set forth above(or to such other address as eithe,r party may specifo by notice given in accordance with this Section).
Notlces t{, uori&any shalt be sellt to the attention ot rts cenerai Manager.

8.2 Bitldins Nature and Assisunent. This Agreernent shall be binding on the parties and their respective
successoB and assigns' Except as permitted by Section 1.3 above, neither party may assign this Agreernent,
except to an affiliate, without the prior written consent of the other p*ty,- *t i"t consent shall not be
unreasonably withheld.

8.3 Eorce N'laieurg. Each party shall be excused tom any delay or faihae in performance under this Agreemenr
for any period ifand to the extent that such delay or iailuri is caused by ictr.rcoa, g"rernrnental actions,
labor unrest, riots, unusual traffic delays or other causes beyond its control.

8.4 Relationshio of Parties. company is acting as-an independent contractor hereunder and has the sole right
and obligation to supervise, manage, contact, direct, procure, perform, or cause to be performed all work to
be performad by Company under this Agreement.

8.5 Entire Aseement. This Agreonent constitutes the entire agre€xnent between Company and Customer with
respect to the subject matter of this Agreement. No change, waiver, oi discharge ofthis Agreement shall be
valid'unless in writing and executed by the party against whom such change, riaiver, or discharge is sought
to be enforced. Except as provided in Section 3, this Agreernent may be airended only uy an amendment in
writing signed by Customer and Company.

8.6 Invalidity. Ifany provision ofthis Agreement is declared invalid by any tribmal of competent jurisdiction,
then such provision shall automatically be adjusted to the minimum extent n€cessary to the requirements for
validity as declared at such time and as so adjusted shall be deemed a provision oftiis Agreement as though
originally included herein. In the event that the provision invalidated is of such a nature'that it cannot be io
adjusted' the provision shall be deemed deleted fiom this Agreement as though such provision had never
been included herein. ln either case, the remaining provisions of this egreeme; shall r;ain in effect.

8.7 Exclusivitv-: C\stomer agrees to retain company on an exclusive basis at all facilities covered by this
agreement for the term ofthis contact.



IN wITNEss WHERE0F, each of the parties have caused this Agreernent to be executed by its duly authorized
representative as ofthe Effective Date first set forth above.

CUSTOMER COMPANY

By:

Title:

Date:

By;

Title:

Date:


