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June 20, 2024 
 
Independent School District 273 
5701 Normandale Rd 
Edina, MN 55424 
 
To Whom It May Concern: 
 
This letter is to provide notification that Arctic Wolf Networks, Inc. (“Arctic Wolf”) is, 
through its Authorized Partner, the sole source provider of the Arctic Wolf Ò Networks 
Managed Detection and Response, Managed Risk, and Managed Security Awareness 
Solutions including, but not limited to, detecting breaches, vulnerabilities, misuse, 
misappropriation, and any threat or exposure to an organization’s network or 
information technology (IT) infrastructure (collectively, the “Arctic Wolf Solutions”).  
 
Specific services provided as a part of the Arctic Wolf Solutions include: collecting log 
data from customer’s systems and from the Arctic Wolf sensors and agents, analysis of 
such log data, correlation of customer log data with threat vulnerability information, 
analysis of data  by the Arctic Wolf Security Services Team, scanning of our customer’s 
internal and external systems, escalation of security events that need attention by the 
customer, recommendations to improve security robustness, provision of custom and 
regular summary reports, provision of an Administrator Dashboard which is an online, 
cloud-based learning management tool that allows customers to manage its security 
awareness training activities and deliver appropriate metrics to manage the security 
awareness activities of its users, and provision of content that address current threat 
concepts to assist in the prevention of system attacks within a customer’s environment.  
 
Arctic Wolf Networks, Inc. is the sole provider of the Arctic Wolf Solutions.  
 
Thank you,  
 
 
 
Andrew Hill 
Chief Legal Officer & General Counsel	
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