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January 08, 2026 

Joliet Township High School Dist. 204 
300 Caterpillar Drive 
Joliet, IL, 60436 

RE: CDW Government’s Response to Joliet Township High School Dist. 204’s, 470# 
260007060 

Dear Wendy Davis, 

Joliet Township High School Dist. 204 is seeking to identify a reliable and experienced IT 
partner capable of managing your E-Rate initiative. Our response demonstrates CDW 
Government’s unique ability to contribute to the overall success of this initiative.  
CDW Government LLC (CDW•G) is a global systems integrator, impacting 75 million 
students across 34 countries. With over 30 years of experience, we are a trusted partner 
to more than 15,000 school districts nationwide. Benefits of partnering with us include: 

 History of Success: CDW•G is the leading Value Added Reseller E-Rate provider,
participating in the program since 1998. To date we have managed more than
20,816 E-Rate projects for schools and libraries nationwide.

 Strong Partnerships: We maintain strong relationships with more than 1,000
vendor partners (OEMs), including leading networking OEMs well-versed in Internal
Connections, to provide you with the best products, services, and support.

 E-Rate Expertise: Our dedicated in-house technical experts and E-Rate specialists
ensure contract compliance, expert handling of the program’s specialized invoicing
processes, and ongoing consultation.

 Personalized Support: Your highly trained and experienced account team includes
David Friedman, who serves as your primary point of contact, and is responsible
for coordinating all your needs.

We thank you for the opportunity to participate in the 470-response process. Please 
contact your Executive Account Manager, David Friedman, at (877) 524-9367 or 
davifri@cdwg.com with any questions.  

Sincerely, 

Justin Schwier 
Manager, Proposals 
CDW Government LLC 
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Bid Documents and Forms 
 

  



 
Joliet Township High School District 204  

 
Request for Proposals –  Core Switch Refresh  
 
470 # 260007060 
 
The Joliet Township High School District 204 (the “Applicant”) seeks proposals for a project to supply and 
install network equipment at its eligible locations.  Bidders are advised that this project will be contingent 
upon the successful obtaining of Category 2 E-Rate funding, and the contract agreement between the district 
and the successful bidder must recognize that contingency.    
 
The Applicant seeks an agreement that allows it to work with the selected vendor to adjust quantities and/or 
scale back or cancel the project entirely as needed based upon funding availability and/or the best interests of 
the Applicant. 
 

Project Scope 
 
The Applicant seeks eligible equipment as outlined in Appendix A.  Equipment shall be new, factory-sealed 
equipment currently available from the manufacturer; the Applicant will not accept proposals of used, 
remanufactured, refurbished, “B stock,” returns, open-box, discontinued, “gray market,” or equipment in any 
other condition other than new and factory-sealed with all original manufacturer warranties.   
 
Installation will be in place of existing equipment and the requested equipment will be integrated into the 
existing environment.  Each bid should include all labor necessary for staging, installation, testing, and 
documentation of equipment. Equipment staging will consist of (but not be limited to) ensuring firmware 
version consistency, configuration loading, and hardware preparation for mounting.  Software and firmware 
version for components will be agreed upon at time of deployment, and configurations will be coordinated 
with the Applicant’s staff.  Installation by the selected vendor shall include the removal of the existing 
equipment and placement of the new equipment.  Equipment testing should verify access to internal 
resources and the Internet. Documentation should include configuration and summary reports of installations.   
 
Proposals should include pricing for 4 hours of onsite professional training that is manufacturer-specific basic 
instruction on the use of eligible equipment.  The training should be directly associated with equipment 
installation, and part of the contract or agreement for the equipment being proposed. 
 
 
Site Visits   
 
A voluntary site visit will be held at Joliet West HS, 401 N Larkin Ave at 10:00am on Wednesday, Dec 10, 
2025.  This will be the only opportunity to ask questions or to receive answers to questions related to 
this RFP.  Respondents choosing not to attend in so doing acknowledge their understanding that they 
were offered and voluntarily declined the opportunity.  Please RSVP to erate2025@jths.org in advance. 
 
Visitor parking for Joliet West HS is the first lot west of Larkin Ave on Glenwood Ave.  Please enter 
through Door 1 and let the security staff know you’re there for the IT walk through. 
 

Response Format 
 
Responses should include the following, if applicable: 



 
 Applicable items should include all related software and hardware components that enable the 

functionality of the equipment (including any necessary mounting brackets, software licenses, 
multi-year licenses, and basic maintenance).   

 If applicable, vendor is to specify all fees, shipping charges, taxes, surcharges and contingency fees 
for eligible equipment. 

 If applicable, vendor is to specify the manufacturer’s warranty provided as an integral part of an 
eligible component without separately identifiable cost. 

 Any ongoing subscription pricing must be listed separately. 

 
Your response must include the following information: 
 

1. Line-item pricing for each item listed in Appendix A.  Any discounting applied to your proposal must be 
reflected at the line-item level. 

2. In the case of proposed equivalent products, a thorough technical description of how each product from 
the manufacturer being bid meets each of the required functionalities of the product listed herein. 

3. Information outlining your company’s certifications and connections regarding the manufacturer’s 
equipment being bid, and length of time your company has provided equipment from the 
manufacturer being bid. 

4. Two (2) reference sites where your company has performed a similar installation of the equipment 
being bid, including business name, contact name and contact information.  It is preferable that at least 
one reference should be for a school corporation or library system within 90 miles of the Applicant. 

5. Your E-Rate SPIN Number.  (You must have a current SPAC form on file with USAC.) 
6. A ready-to-execute contract which includes the proposal requirements and the E-Rate contingencies 

outlined herein. 
 
The Applicant’s review of information will be primarily focused on the substance of the details provided in 
response to the requirements herein including but not limited to technical details, pricing and terms, 
experience, references, and adherence to the response format provided.  Per E-rate rules, the cost of eligible 
goods and services will be the most heavily weighted evaluation factor. 
 
Proposals must be prepared with specificity with regard to the equipment and/or services listed herein.  Bids 
merely listing a general menu of equipment and/or services available from a vendor, bids appearing to be 
automatically generated without specificity in relation to the requirements of this RFP, and bids missing 
substantial information but inviting the applicant to contact the bidder to refine the bid and/or discuss 
specifics will not be considered valid bid responses and will be disqualified from consideration.  This includes 
any SPAM and/or robotic responses.  For more information, please review the USAC E-Rate News Brief of 
February 15, 2024. 
 

Proposal Delivery 
 
The Applicant reserves the right to reject each and every bid, and to waive informalities, irregularities, and 
errors in the bidding to the extent permitted by law.  This includes the right to extend the date and time for 
receipt of bids.  In the event that a responsible bid is not received or if it is determined that the low bid 
received is too high, the bid received will be rejected and the project will be cancelled or re-bid.  
  
Bids should e-mailed to erate2025@jths.org by 2:00pm Central on January 8, 2026. 
 

 
  



APPENDIX A 

Below is a reference of the type of equipment and capacities (or their equivalent) to be supplied.   Bidders 
should price separately and clearly indicate any ineligible costs for all services and equipment associated 
with this RFP.  If a product includes mixed functionality, please indicate the allocation for each function 
(i.e. “60% Internal Connections and 40% BMIC”).  For any part numbers that have been updated or 
replaced by the manufacturer, bidders should offer the most similar current part. 

Qty Manu Part Number Description 
4 Cisco C9500-48Y4C-EDU Catalyst 9500 48-port x 1/10/25G and 4-port 40/100G, EDU 
4 Cisco C9500-DNA-48Y4C-A C9500 DNA Advantage, Term License 

4 Cisco C9500-DNA-A-5Y DNA Advantage 5 Year License 

8 Cisco CAB-C15-CBN 10 ft Cisco 10 ft C14 C15 PDU power cable 

4 Cisco C9K-PWR-650WAC-R/2 650W AC Config 4 Power Supply front to back cooling 
4 Cisco CON-SNTP-C950048E SNTC-24X7X4 Catalyst 9500 48x10G, K12 
9 Cisco C9300X-48HX-EDU Catalyst 9300 48-port mGig UPoE+, NK12 
9 Cisco C9300-DNA-E-48 C9300 DNA Essentials, 48-Port Term Licenses 
9 Cisco C9300-DNA-E-48-5Y C9300 DNA Essentials, 48-Port, 5 Year Term License 
9 Cisco C9300-NW-E-48 C9300 Network Essentials, 48-port license 
9 Cisco STACK-T1-50CM 50CM Type 1 Stacking Cable 
9 Cisco CAB-SPWR-30CM Catalyst Stack Power Cable 30 CM 
6 Cisco C9300X-NM-8Y= Catalyst 9300 8 x 10G/25G Network Module SFP+/SFP28 
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References
  

1. Rockford Public Schools
501 7th Street
Rockford, IL 61104
Jason Barthel
Chief Information Officer
jason.barthel@rps205.com
815-489-7200

2. Lyons Township District 204
100 S Brainard Ave
La Grange, IL 60525
Edward Tennant
Director of Technology
etennant@lths.net
708-579-6478

mailto:470award@cdwg.com
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Pricing Offer and E-Rate Purchase 
Agreement  
Upon award, to facilitate contract execution with our countersignature, please sign the 
enclosed E-Rate agreement and send to davifri@cdwg.com and 470award@cdwg.com. 

*Before the Services are to be performed, CDW•G will provide a Statement of Work
(SOW) detailing the exact scoping and pricing of the services to be provided, which will be
executed by both parties prior to the start of services. The SOW will reflect the terms and
conditions as negotiated between the parties during the bidding and contracting process.

mailto:470award@cdwg.com
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This E-Rate Customer Purchase Agreement (this “Agreement”) is entered into the date the contract is signed, and effective on April 
1, 2026 (“Effective Date”) and is made by and between CDW Government LLC an Illinois limited liability corporation with an office 
at 230 N. Milwaukee Ave., Vernon Hills, Illinois 60061 (“Seller”), and Joliet Township High School Dist. 204 a non-profit school or 
library eligible for Universal Service funding, as defined below. 
 

E-Rate Contract Number 157455 Spin # 143005588 

E-Rate Funding Year  2026 FCC Registration # 0012123287 

Customer 
 
 

 

Joliet Township High School 
Dist. 204 

300 Caterpillar Drive 

Joliet, IL, 60436 

 

Seller  
CDW Government LLC 
230 N. Milwaukee Avenue 

  Vernon Hills, IL 60061 

Effective Date April 1, 2026   Quoted Items  
(see Exhibit I) 

 470# 260007060 

 
 
1. TERMS AND CONDITIONS 

All orders submitted to Seller by Customer for Products under this Agreement are subject to the terms and conditions on 
Seller’s website at https://www.cdwg.com/content/cdwg/en/terms-conditions/sales-and-service-projects.html (the “Sales and 
Service Projects”), unless otherwise stated herein. 

 
2. NON-ASSIGNABILITY AGREEMENT 

Customer shall not assign or otherwise transfer its rights or delegate its obligations under this Agreement without Seller’s 
advance written consent.  Any attempted assignment, transfer or delegation without such consent shall be void.   

 
The term of this Agreement shall commence on April 1, 2026 (“Effective Date”) and be valid through the later of the 
Funding Year 2026 or 9/30/2027.  
 
i. Seller may terminate this Agreement at any time for any reason upon thirty (30) days prior written notice to the 

Customer. 
ii. Customer may terminate this Agreement or withdraw an order upon written notice to Seller if: (a) funds are not 

appropriated to Customer under this program, or (b) Customer’s School Board rejects this Agreement 
(“Termination Notice”).  In the event that Customer terminates this Agreement due to non-appropriation of funds, 
or termination for convenience, then Seller may immediately cease performance.  However, the Customer shall 
remain liable for any Products that have shipped or services, already provided, or have been subscribed or 
purchased prior to Seller’s receipt of the Termination Notice. Customer shall also be responsible for any of Seller’s 
out-of-pocket costs arising as a result of any such termination. 

iii. In the event Customer receives an extension of funding from SLP, Customer will notify Seller in writing and the 
parties may agree to execute an amendment to extend this Agreement. 

 
3. GOVERNING LAW 

This Agreement will be governed by the laws of IL, without regard to conflicts of law rules.  Any litigation will be brought 
exclusively in a federal or state court located in the state or commonwealth where Customer’s location identified above, and 
the parties consent to the jurisdiction of the federal and state courts located therein, submit to the jurisdiction thereof. The 
parties further consent to the exercise of personal jurisdiction. 

 
4. PURCHASE AUTHORIZATIONS 

 

https://www.cdwg.com/content/cdwg/en/terms-conditions/sales-and-service-projects.html
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A. E-Rate Status 
i. Customer represents and warrants that it qualifies as eligible under the SLP to receive E-Rate funding. 

 
ii. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT THIS AGREEMENT, WHEN EXECUTED, CONSTITUTES A 

CONTRACT AS REQUIRED BY FCC. 
 
B. E-Rate Purchases 

i. Customer represents and warrants that all purchases made under this Agreement shall be for its own use and that 
it is eligible to receive E-Rate funding as specified by USAC. 
 

ii. IN ACCORDANCE WITH FCC REQUIREMENTS, THE CUSTOMER SHALL SUBMIT A COMPLETED AND SIGNED FCC FORM 
486 TO USAC The Form 486 shall be approved by USAC prior to order placement with Seller. See Payment Terms 
for details. 

 
5. ORDERING AND ASSISTANCE  
 

A. Ordering 
Purchase orders shall be submitted through electronic means (email, electronic data interchange (EDI), etc.) directly to 
Customer’s dedicated account manager. Alternatively, if a copy must be sent via mail, common courier, etc., please reach out 
to your account manager for the appropriate mailing address. 
 
B. Other Requirements 

i. All purchase orders shall include 1) a contact name; 2) phone number; 3) purchase order number; 4) CDW Part 
Number and OEM Part Number; 5) Product description; 6) original and discounted Product price 7) percentage 
Customer owes and percentage SLP owes (if applicable) 8) ship to location; 9) bill to location; 10) BEAR or SPI 
Order; and 11) FCC Form 471 and Funding Request Number (FRN) number for each part number.  SEPARATE 
PURCHASE ORDERS SHALL BE SUBMITTED FOR PRODUCTS THAT ARE NOT ELIGIBLE FOR E-RATE FUNDING.  ALL 
ORDERS SHALL BE SUBJECT TO ACCEPTANCE BY SELLER.   
 

ii. If the Customer is unable to commit the full purchase order amount, any balance remaining that was not funded 
or approved for payment by USAC will be the responsibility of the Customer.  The Customer must add the following 
language to its purchase order:  

 
“The total cost of this purchase order is $______.  The E-Rate portion is $______, and is committed by USAC. If 
there is any reduction or denial of payment with the E-Rate portion, Joliet Township High School Dist. 204 accepts 
full responsibility for the cost of this purchase, $_________.” 

 
iii. Should Customer choose to add Product or make substitutions to the Products originally sought, following USAC’s 

funding decision, Customer agrees it will be responsible for the amounts owed for the added or substituted 
Products in excess of its committed funding from USAC. 

 
iv.  Customer must complete installation of Products ordered pursuant to this Agreement within thirty (30) days of 

delivery. In the event Customer, or a third party hired by Customer to complete the installation, fails to install the 
Products within the timeframe provided herein, the Parties acknowledge and agree that Customer will begin to 
accrue interest on the amounts owed for such Products in an amount of one and one-half percent (1.5%) per 
month, or the maximum rate permitted by applicable law. 

 
C. Assistance with Order 
 

i. Customer may call 1-800-328-4239 to get assistance on any purchase order.  Any terms or conditions stated in or 
on the Customer’s purchase order which are inconsistent with or in addition to the terms and conditions in this 
Agreement or the Product Sales Terms and Conditions shall not be valid, are considered null and void and shall 
not be applicable to or binding on Seller.   
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ii. FOR PRODUCTS WHICH ARE DISCONTINUED AFTER A CUSTOMER ORDER HAS BEEN ACCEPTED BY SELLER BUT 

BEFORE THE PRODUCT HAS SHIPPED, SELLER WILL MAKE REASONABLE EFFORTS TO OFFER A COMPARABLE OR 
BETTER PRODUCT AT THE SAME OR LESSER PRICE, IF AVAILABLE, UPON SLP’S APPROVAL OF THE PRODUCT 
SUBSTITUTION. ANY INCREASE IN PRICE THAT CANNOT BE ABSORBED BY THE SELLER WILL BE THE RESPONSIBILITY 
OF Joliet Township High School Dist. 204. 

 
6.  PRICE AND PAYMENT TERMS  

 
i. Payment terms are subject to continuing credit approval by Seller. Seller may change credit or payment terms at 

any time when, in Seller’s opinion, Customer's financial condition, previous payment record, or the nature of 
Customer's relationship with Seller so warrants. 
 

ii. Seller may discontinue performance under this Agreement (i) if Customer fails to pay any sum when due under 
this Agreement or any other agreement with Seller until payment is received or (ii) if Customer is in violation of 
applicable laws and regulations.   

 
A. Price 
The Price shall be as set forth on the Customer’s quote from Seller and which is in the form attached hereto as Exhibit I, and 
as amended from time to time.  All prices are exclusive of federal, state, local, or other taxes, which shall be the responsibility 
of the Customer.   
 
 Payment Terms  

 
i. All payments, regardless of method, shall be submitted to “Accounts Receivable,” please contact your account 

manager for payment method options. 
ii. CUSTOMER MAY EITHER WAIT TO PLACE AN ORDER PRIOR TO OR AFTER RECEIPT OF ITS FCDL.  IN THE EVENT THAT 

CUSTOMER PLACES AN ORDER PRIOR TO RECEIPT OF THE FCDL, CUSTOMER SHALL BE RESPONSIBLE FOR PAYMENT 
OF THE ENTIRE PURCHASE PRICE WITHOUT REGARD TO SLP FUNDING. 

iii. Customer must choose one of the following payment methods.  However, Customers that choose to order 
Products prior to receiving their FCDL must follow the BEAR payment method. 

 
☐  Form 474 Service Provider Invoice (SPI) Method 

Seller will invoice the Customer for the Product price, as set forth on the Product quote, net of the FCDL 
amount.  Customer shall be responsible for making payment within thirty (30) days from date of invoice. 
There must be an approved FCC Form 486 prior to placing the SPI order. 

 
☐  Form 472 Billed Entity Applicant Reimbursement (BEAR) Method 

Seller will invoice Customer, upon Product shipment, for the total purchase price without regard to any 
SLP funding applied to that purchase price for the Products. Customer shall pay the invoiced amount 
within thirty (30) days from the date of invoice.   
 

iv. Seller accepts BEAR orders beginning April 1 before the beginning of the Funding Year.  Seller accepts SPI orders 
beginning July 1 of the Funding Year when Customer has received its FCDL and completed the FCC Form 486, Seller 
DOES NOT accept SPI orders before July 1 of the Funding Year, or prior to the Form 486 approval by USAC. 
 

7. NOTICES 
All notices and other communications required or permitted under this Agreement shall be served in person or sent by U.S. 
mail, Federal Express, or equivalent carrier to the party’s address listed above 
 

8. GENERAL 
If any term or provision herein is determined to be illegal or unenforceable, the validity or enforceability of the remainder of 
the terms or provisions herein will remain in full force and effect. 
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9. ENTIRE AGREEMENT 

This Agreement constitutes the entire agreement between Seller and Customer and supersedes and replaces any and all 
previous and contemporaneous communications, representations or agreements between the parties, whether oral or written, 
regarding transactions hereunder. No provision of this Agreement may be waived or modified except by an amendment signed 
by an authorized representative of each party.  

 
10. DOCUMENT RETENTION  

All documents related to this Agreement will be kept on file by both parties for a period of ten (10) years after the project 
completion in accordance with the rules of the SLP. 

 
11. DEFINITIONS 

As used in the Agreement, the following terms shall have the meanings set forth below:   

A. “Universal Service Administrative Co.” or “USAC” – The not-for-profit organization designated by the U.S. Federal 
Communications Commission (“FCC”) to administer and ensure compliance with the Universal Services Fund. 

B. “SLP” - The Schools and Libraries Program of the Universal Service Fund, which includes the E-Rate Program and that is 
administered by USAC under the direction of the FCC. 

C. “E-Rate” – The education rate funding program that is a part of SLP that provides discounts to keep students and library 
patrons connected to broadband and voice services and which is one of the programs that form the Universal Service 
Program.   

D. “Funding Commitment Decision Letter” or “FCDL” – A letter that a Customer receives from USAC which indicates the 
applicable discount amount for a specific funding year. 

E. “Products” – E-Rate eligible products or services that include computer related hardware but are not limited to caching 
servers, routers, switches, wireless access points, installation, and warranty maintenance and other items which are 
eligible for E-Rate discounts in accordance with the rules issued by USAC.   

F. “Funding Year” – The specific calendar period, as defined by the SLP, during which the Customer is approved for funding 
or discounts on Products. FY 2026 is in reference to the program year. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and year first above written.  
 

 
CDW Government LLC  Joliet Township High School Dist. 204 
   

(Authorized Signature)  (Authorized Signature) 

   
Printed Name  Printed Name 

Title:  
 

Title:  

Date:  
 

Date:  
 
 
 

** Upon award, to facilitate contract execution with our countersignature, please 
sign the enclosed E-Rate agreement and send to davifri@cdwg.com and 

470award@cdwg.com 
  

mailto:470award@cdwg.com
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Exhibit I – Pricing Offer 

 

Please note: USAC and the FCC makes the final determination on the eligibility of products. 
Final eligibility of any component (and the E-Rate service category in which discounts should be 
requested) will be determined by technical configuration (use), installation location, user population 
served, cost-effectiveness, and other E-Rate regulatory requirements. 

 
  



Hardware Software Services IT Solutions Brands Research Hub

QUOTE CONFIRMATION

Thank you for choosing CDW. We have received your quote.

WENDY DAVIS,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

QUOTE # QUOTE DATE QUOTE REFERENCE

CUSTOMER # GRAND TOTAL

PSHC936 12/30/2025 CISCO ERATE 2025 185228 $241,710.11

IMPORTANT - PLEASE READ

Special Instructions:   TAX:MULTIPLE TAX JURISDICTIONS APPLY TAX: CONTACT CDW FOR TAX DETAILS

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

Cisco Catalyst 9500 - switch - 48 ports - managed - 

rack-mountable

4 5198236 $10,363.97 $41,455.88

Mfg. Part#: C9500-48Y4C-EDU

UNSPSC: 43222612

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

CIS DIR SNTC 24X7X4 C950048ED 4 5689139 $11,030.50 $44,122.00

Mfg. Part#: CON-SNTP-C950048ED

UNSPSC: 81111811

Electronic distribution - NO MEDIA

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco Network and Digital Network Architecture Advantage - 

Term License (5

4 5653288 $8,350.58 $33,402.32

Mfg. Part#: C9500-DNA-A-5Y

UNSPSC: 43233204

Electronic distribution - NO MEDIA

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco - power supply - redundant - 650 Watt 4 5071935 $963.83 $3,855.32

Mfg. Part#: C9K-PWR-650WAC-R/2

UNSPSC: 39121004

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco 100GBASE-CR4 Passive Copper Cable - direct attach 

cable - 1 m

8 4970100 $136.78 $1,094.24

Mfg. Part#: QSFP-100G-CU1M=

UNSPSC: 26121609

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

https://www.cdwg.com/content/cdwg/en/terms-conditions/site-map.html
https://www.cdwg.com/content/cdwg/en/software.html
https://www.cdwg.com/content/cdwg/en/services/amplified-services.html
https://www.cdwg.com/content/cdwg/en/solutions.html
https://www.cdwg.com/content/cdwg/en/brand.html
https://www.cdwg.com/content/cdwg/en/research-hub.html
http://www.cdwg.com/shop/quotes/QuoteDetails.aspx?qn=PSHC936
http://www.cdwg.com/shop/products/default.aspx?EDC=5198236
http://www.cdwg.com/shop/products/default.aspx?EDC=5198236
http://www.cdwg.com/shop/products/default.aspx?EDC=5689139
http://www.cdwg.com/shop/products/default.aspx?EDC=5653288
http://www.cdwg.com/shop/products/default.aspx?EDC=5653288
http://www.cdwg.com/shop/products/default.aspx?EDC=5071935
http://www.cdwg.com/shop/products/default.aspx?EDC=4970100
http://www.cdwg.com/shop/products/default.aspx?EDC=4970100
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QUOTE DETAILS (CONT.)

Cisco Copper Cable - 100GBase direct attach cable - 10 ft 8 5137103 $159.58 $1,276.64

Mfg. Part#: QSFP-100G-CU3M=

UNSPSC: 26121609

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco Catalyst 9300X - switch - 48 ports - managed - 

rack-mountable

6 7746744 $5,831.18 $34,987.08

Mfg. Part#: C9300X-48HXN-EDU

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

CIS CCW SN CON-L1NCD-C9300XEU 6 9039634 $5,528.25 $33,169.50

Mfg. Part#: CON-L1NCD-C9300XEU

Electronic distribution - NO MEDIA

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco Digital Network Architecture Essentials - Term License 

(5 years) - 48

6 4968772 $774.20 $4,645.20

Mfg. Part#: C9300-DNA-E-48-5Y

UNSPSC: 43233204

Electronic distribution - NO MEDIA

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco StackWise 480 - stacking cable - 50 cm 6 3067816 $42.81 $256.86

Mfg. Part#: STACK-T1-50CM=

UNSPSC: 26121609

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco Catalyst 9300 Series Network Module - expansion 

module - 1Gb Ethernet

6 7787479 $1,091.62 $6,549.72

Mfg. Part#: C9300X-NM-8Y=

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco StackPower - power cable - 30 cm 6 2086488 $40.67 $244.02

Mfg. Part#: CAB-SPWR-30CM=

UNSPSC: 26121636

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco Catalyst 9300X - switch - 48 ports - managed - 

rack-mountable

3 7746744 $5,831.18 $17,493.54

Mfg. Part#: C9300X-48HXN-EDU

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

CIS CCW SN CON-L1NCD-C9300XEU 3 9039634 $5,528.25 $16,584.75

Mfg. Part#: CON-L1NCD-C9300XEU

Electronic distribution - NO MEDIA

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco Digital Network Architecture Essentials - Term License 

(5 years) - 48

3 4968772 $774.20 $2,322.60

Mfg. Part#: C9300-DNA-E-48-5Y

http://www.cdwg.com/shop/products/default.aspx?EDC=5137103
http://www.cdwg.com/shop/products/default.aspx?EDC=7746744
http://www.cdwg.com/shop/products/default.aspx?EDC=7746744
http://www.cdwg.com/shop/products/default.aspx?EDC=9039634
http://www.cdwg.com/shop/products/default.aspx?EDC=4968772
http://www.cdwg.com/shop/products/default.aspx?EDC=4968772
http://www.cdwg.com/shop/products/default.aspx?EDC=3067816
http://www.cdwg.com/shop/products/default.aspx?EDC=7787479
http://www.cdwg.com/shop/products/default.aspx?EDC=7787479
http://www.cdwg.com/shop/products/default.aspx?EDC=2086488
http://www.cdwg.com/shop/products/default.aspx?EDC=7746744
http://www.cdwg.com/shop/products/default.aspx?EDC=7746744
http://www.cdwg.com/shop/products/default.aspx?EDC=9039634
http://www.cdwg.com/shop/products/default.aspx?EDC=4968772
http://www.cdwg.com/shop/products/default.aspx?EDC=4968772
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QUOTE DETAILS (CONT.)

UNSPSC: 43233204

Electronic distribution - NO MEDIA

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco StackWise 480 - stacking cable - 50 cm 3 3067816 $42.81 $128.43

Mfg. Part#: STACK-T1-50CM=

UNSPSC: 26121609

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

Cisco StackPower - power cable - 30 cm 3 2086488 $40.67 $122.01

Mfg. Part#: CAB-SPWR-30CM=

UNSPSC: 26121636

TAX: JOLIET, IL .0000% $.00

Contract: Standard Pricing

SUBTOTAL

$241,710.11

SHIPPING

$0.00

SALES TAX

$0.00

GRAND TOTAL

$241,710.11 

PURCHASER BILLING INFO DELIVER TO

Billing Address:

JOLIET TOWNSHIP HIGH SCHOOL

BUSINESS OFFICE

300 CATERPILLAR DR

JOLIET, IL 60436-1047

Phone: (815) 727-6890

Payment Terms: ERATE QUOTES ONLY

Shipping Address:

JOLIET TOWNSHIP HIGH SCHOOL

WENDY DAVIS

201 E JEFFERSON ST

CENTRAL CAMPUS

JOLIET, IL 60432-2841

Shipping Method: FedEx Ground (1-2 days)

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515

Sales Contact Info 

David Friedman - Education Sales   |  (877) 524-9367 | davifri@cdwg.com

LEASE OPTIONS

FMV TOTAL FMV LEASE OPTION

BO TOTAL

BO LEASE OPTION

$241,710.11 $6,840.40/Month $241,710.11 $7,865.25/Month

Monthly payment based on 36 month lease. Other terms and options are available. Contact your Account Manager for details. Payment quoted

is subject to change.    

Why finance?   

• Lower Upfront Costs. Get the products you need without impacting cash flow. Preserve your working capital and existing credit line. 

http://www.cdwg.com/shop/products/default.aspx?EDC=3067816
http://www.cdwg.com/shop/products/default.aspx?EDC=2086488
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• Flexible Payment Terms. 100% financing with no money down, payment deferrals and payment schedules that match your company's

business cycles. 

• Predictable, Low Monthly Payments. Pay over time. Lease payments are fixed and can be tailored to your budget levels or revenue streams. 

• Technology Refresh. Keep current technology with minimal financial impact or risk. Add-on or upgrade during the lease term and choose to

return or purchase the equipment at end of lease. 

• Bundle Costs. You can combine hardware, software, and services into a single transaction and pay for your software licenses over time! We

know your challenges and understand the need for flexibility.   

General Terms and Conditions:   

This quote is not legally binding and is for discussion purposes only. The rates are estimate only and are based on a collection of industry data

from numerous sources. All rates and financial quotes are subject to final review, approval, and documentation by our leasing partners.

Payments above exclude all applicable taxes. Financing is subject to credit approval and review of final equipment and services configuration.

Fair Market Value leases are structured with the assumption that the equipment has a residual value at the end of the lease term.

Need Help?

My Account Support

Call 800.800.4239

About Us | Privacy Policy | Terms and Conditions 

This order is subject to CDW's Terms and Conditions of Sales and Service Projects at

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

For more information, contact a CDW account manager.

Cisco

BY PLACING AN ORDER FOR ABOVE PRODUCTS, Customer acknowledges and agrees: (1) that it is receiving the Cisco Products and Services 

directly from Cisco Systems, Inc. (“Cisco”) and hereby agrees to the Cisco’s terms and conditions (“Cisco Terms”), which can be found at 

Cisco’s Customer Contract Experience site at the following URL: https://www.cisco.com/site/us/en/about/legal/contract-experience/index.html, 

which includes Cisco’s General Terms at the following URL: 

https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf, and the Offer Descriptions at the following URL: 

https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html#offer-descriptions-product, and (2) that Cisco or its 

affiliates and not Seller will be responsible for the performance of the Cisco Products and Services. 

© 2025 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239

https://www.cdwg.com/accountcenter/logon
https://www.cdwg.com/content/cdwg/en/help-center.html
https://www.cdwg.com/content/cdwg/en/about/overview.html
https://www.cdwg.com/content/cdwg/en/terms-conditions/privacy-notice.html
https://www.cdwg.com/content/cdwg/en/terms-conditions.html
http://www.cdwg.com/content/terms-conditions/product-sales.aspx


 

Proprietary and Confidential Page 1 SLED-11910 | CDW Government LLC 

SOW 182455      

 

STATEMENT OF WORK 

Project Name: 
Joliet Township HSD 204- Cisco Core / Access Upgrade 

Erate - 11.2025 

Seller Representative: 

Chris Schwerin 

+1 (312) 5472817 

chris.schwerin@cdwg.com 

Customer Name: Joliet Township High School (IL) 

CDW Affiliate: CDW Government LLC 

Date: December 03, 2025 

Solution Architect: 

Tom Doyle 

 

Drafted By  
 

 

 

 

This statement of work (“Statement of Work” or “SOW”) is made and entered into on the last date that this SOW is fully 

executed as set forth below (“SOW Effective Date”) by and between the undersigned, CDW Government LLC (“Provider,” 

and “Seller,”) and Joliet Township High School (IL) (“Customer,” and “Client,”).  

 

 

This SOW shall be governed by Seller’s “SOW Services,” accessed via the “Terms & Conditions” link at 

http://www.cdwg.com (the “Agreement”). If there is a conflict between this SOW and the Agreement, then the Agreement 

will control, except as expressly amended in this SOW by specific reference to the Agreement. References in the Agreement 

to a SOW or a Work Order apply to this SOW.  

 

 

EXECUTIVE SUMMARY 
Seller will work with the appropriate project team members and stakeholders from your company in a series of formal and 

informal sessions and discussions regarding the current and end-state design of your infrastructure. Active participation and 

presence from key members of your staff is imperative during this time to ensure requirements are clearly defined and 

validated and that the design is based upon those requirements. Seller will leverage industry-leading practices and our 

extensive experience to develop a comprehensive, scalable, robust, and secure network. 

PROJECT SCOPE 

Seller will implement and configure the hardware and software for the Network Infrastructure solution at the remote location. 

Subject to the other provisions of this SOW, Seller will perform the following services: 

PLANNING AND DISCOVERY 

The planning phase will consist of the following: 
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• Project Kickoff – The project team will be chartered, and staff will be assigned to project roles. The team will meet 

to discuss/revise the project scope and assumptions and finalize any logistical details such as security clearance and 

wiring closet access. 

• Discovery – The project team will perform a review of IDFs, MDFs, computer rooms, data centers and wiring 

closets for power, rack space, UPS and fiber as needed per the discovery and design phases of the project. 

• Requirements Gathering – The project team will conduct interviews with selected Customer staff to understand and 

document feature and function requirements. 

• Project Planning – the project team will develop a test plan; a migration process; a risk management plan 

The Planning and Discovery phase will be critical in determining the actual duration and overall cost of this project. The 

involvement of Customer staff in all phases will be necessary to ensure the success of this project. This Statement of Work is 

subject to revision pending the discovery portion of the engagement. 

DESIGN 

The Design phase is a critical step in the project. During the Design Phase, Seller staff will document and review how the 

resulting system will be built and configured. Iterative review and validation of requirements by Customer staff is critical to 

the success of the project. Once the design is complete, any changes to the design shall be considered out of scope. Key 

activities that will be completed in this phase include: 

• Analysis – The project team will review information gathered during Discovery, the new hardware configurations 

and review industry-leading practices to develop baseline design information. 

• Document Design –Seller staff will lead an effort to develop a final design to Customer. This will include Seller 

recommendations for changes to existing network infrastructure. 

• Configuration Development – Configuration templates for each type of hardware device will be developed from the 

finalized design. These templates will be used to facilitate the deployment of the network infrastructure. 

• Design Review – The design principles will be documented, and a final design review will be conducted with all 

technical stakeholders. 

IMPLEMENTATION AND TESTING 

During the Implementation and Testing phase, Seller staff will stage, build, configure and test the following equipment per 

the design and the bill of materials for this project: 

Location 
Campus Core 

Switches 

Campus Distribution 

Switches 

Campus Access 

Switches 

CORE SWITCHES - Cisco C9500-48Y4C-

EDU 
4 0 0 

ACCESS SWITCHES - Cisco C9300X-48HX-

EDU 
0 0 9 

As part of the switch/router implementation, Seller will configure, stage, and test the hardware listed above based on the 

following parameters as agreed upon by the design phase of the project: 

• Configure Unicast Routing Interior Gateway Protocol (IGP) 

• Configure Spanning Tree Protocol (STP) 

• Configure VLANs 

• Configure Switched Virtual Interfaces (SVI) 

• Configure First Hop Redundancy (FHR) 

• Configure Physical or Virtual Switch Stacking 

• Configure Link Aggregation Group (LAG) 

• Configure Virtual Route Forwarding (VRF) 
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• Configure Simple Network Management Protocol (SNMP) 

• Configure applicable physical network interfaces 

• Configure applicable network addressing 

• Configure secure access to devices 

• Configure network management parameters 

• Other configuration parameters as necessitated by the environment 

The project team will execute a defined test plan to verify implementation and configuration of the hardware and software, to 

test specific functionality, and to document the system configuration before turning the system over to Customer. The testing 

phase will consist of the below items: 

• Test Plan Creation - The project team will develop a mutually agreed upon test plan for the new hardware 

configurations to create baseline testing information. 

• Test Plan will include items such as IP reachability tests, configuration verification, and hardware failure scenarios 

directly related to equipment implemented in this project. 

• Baseline Testing – Customer will create a baseline test, using created test plan, to ensure proper operation prior to 

integration and cutover. 

• Test Plan Execution – After integration and cutover, the project team will execute the test for the new hardware 

configurations and review the Test Plan results with the Customer technical staff. 

INTEGRATION 

In the integration phase the “new” network (all new Cisco devices implemented through the standard implementation 

process) will be connected to the existing infrastructure. When the integration of the two networks is complete, the migration 

of clients, servers, and printers can begin. The integration phase will consist of the following sub-phases: 

• Integration Planning – The project team will plan for the integration of the new network to both the main campus 

LAN and the WAN. The planning process will address physical connectivity, routing, bridging and addressing 

issues. As part of the planning process, an integration plan, a testing plan, and a backout plan will be developed, and 

communicated through the Customer location’s change management process. 

• Integration Cutover – Seller and Customer technical staff will complete the integration of the two networks 

according to the plan developed in the integration planning phase. 

CUTOVER AND “FIRST DAY OF SERVICE” 

Once the system implementation activities as defined in the previous sections are complete, production cut-over to the new 

system will take place and Seller will monitor the production system, track, and resolve incidents for 4 hours at each Primary 

location, and 0 at each branch site. 

Once the new system is in production and first day issues have been resolved, Customer will move into a Support Phase. 

KNOWLEDGE TRANSFER 

Seller will provide up to 4 hours of knowledge transfer of the as-built settings and features 

POST-CUTOVER SUPPORT AND PROJECT CLOSE 

Seller will transition your support documentation to either a Seller Day Two Support Team or your System Administration 

staff. Customer will decide on Day Two Support options provided by your Seller contact. If Day Two Support is not selected 

and problems arise, Seller will be available for additional consultation on a time-and-materials basis. 

If a Seller Support Contract is chosen, a transition meeting will take place with that Support Team. 

PROJECT MANAGEMENT 

Seller will assign a Project Manager to perform the following activities during the project: 
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• Kickoff Meeting – Review SOW including project objectives and high-level schedule, logistics, identify and 

confirm project participants, and discuss project prerequisites. 

• Project Planning – Work with the project team to develop a test plan, a migration process, and a detailed project plan 

which includes timelines, tasks and resource assignments. 

• Point of Contact – Act as a point of contact for changes or escalations that may arise during the project. 

• Project Closure – Recap the project activities, provide required documentation, identify any next steps, and formally 

close the project. 

CUSTOMER RESPONSIBILITIES 

Customer is responsible for the following: 

PLANNING AND DISCOVERY 

1. Provide the IP addressing and subnet mask plan for the proposed solution. 

2. Mutually schedule with Seller the site review with each Customer site contact. 

3. Provide current network diagrams listing existing size, capacity, utilization, and data traffic requirements for all 

current network facilities. 

4. Confirmation of the completeness and accuracy of the information provided to Seller during the network review 

process. All designs that need to be made as a result of incomplete or inaccurate network review information may 

result in changes to the project fees. 

5. Provide Seller with detailed documentation showing access point locations, associated MAC addresses and antennas 

for each 

DESIGN 

1. Ensure attendance of appropriate personnel for Design Review meetings who have authorization to approve design. 

2. Provide application list that will be evaluated by traffic policies. This includes the application type, current QoS 

markings, SLAs, and Link Preference Priority 

IMPLEMENTATION AND TESTING 

1. Receive equipment, inventory, record serial numbers and apply asset tags. 

2. Procure and provide the LAN and WAN equipment listed in the provided Bill of Materials. 

3. Provide a staging room with adequate table space, power, grounding, and network infrastructure to allow Seller to 

stage and configure the equipment. 

4. Provide proper 19” racks and screws for implementation. 

5. Provide appropriate power feeds to all equipment from either multiple UPS systems or separate electrical circuits 

within six feet of the switch. 

6. Provide Seller access or personnel with access to all locations that require switches to be implemented in a timely 

manner. 

7. Racking, mounting and connecting the Network Equipment. 

8. Moving all patch cables to the new equipment. 

9. Provide necessary patch cables needed to complete implementation. 

10. Provide the proper equipment and personnel to operate and help implement the switches in a safe manner. 

11. Provide shipping addresses for each site along with contact names for shipment to Customer’s specified locations, if 

required. 

12. Participate in the development and execution of a comprehensive, functional (acceptance) test plan, which will be 

the basis for Customer’s acceptance of the system. 

13. Requesting appropriate, internal change control procedures. 

14. Staff will be on site and available during the implementation cut-over, migration and testing. 

15. Provide capable administrative staff to assist Seller with physical or logical configuration of components 

16. All appropriate, internal change control procedures 

17. Ensure current network has no adverse conditions during this project 
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SELLER RESPONSIBILITIES 

Seller is responsible for the following: 

PLANNING AND DISCOVERY 

1. Mutually schedule the site review with your site contact. 

2. Conduct site review(s) for all proposed locations. 

3. Evaluate and validate collected site review information with you. 

4. Evaluate site review findings and existing network diagram(s), then develop and provide the site readiness 

recommendations to you. 

5. Provide network design review recommendations to ensure all items have been properly addressed and the network 

has been designed appropriately. 

6. Work with you to understand that sufficient network capacity exists in your provided network design and based on 

your stated performance objectives along with traffic volumes. 

DESIGN 

1. Work with Customer to understand the environment and to validate the new networking hardware. 

2. Review the proposed infrastructure design with Customer. 

3. Provide recommendations for changes to existing network infrastructure based upon design requirements and 

information collected during Discovery. 

IMPLEMENTATION AND TESTING 

1. Configure implementation-specific switches and routers. 

2. Configure system components per agreed upon design and Seller best practice. 

3. Execute tests per test plan for system components within the scope of the project. 

ASSUMPTIONS 

1. All WAN and PSTN circuits will be terminated, provisioned, and functioning properly. 

2. Cabling will be functioning and terminated. 

3. The current network must function properly (no adverse conditions) prior to the implementation of new equipment. 

4. Cabling to all equipment is properly implemented, tested, and clearly labeled prior to the implementation of new 

equipment. 

5. Integration cutover work will be performed during off hours to avoid any unforeseen disruption of service. 

6. The new network will be designed and implemented in parallel to the existing network. After the parallel 

implementation is complete, or nearly complete, the integration of the two networks will occur. 

7. Any test conditions that fail and have a related Cisco TAC case will not constitute failure of the test. 

8. All design changes will be required to be signed off on by the Seller senior engineer and the Customer project 

manager. Changes that are requested following the design freeze may affect project fees. Any changes that are 

requested to be made by Seller after the completion of the design freeze will be billed on a time-and-material basis. 

9. All delays and extension of outage periods due to faulty hardware or software problems as a result of hardware or 

software not being covered by a manufacturer support contract will be billable on a time-and-material basis. 

10. Seller will provide services only on Cisco’s generally available release hardware and software products. If any beta 

or controlled-introduction releases are introduced into the project, Seller reserves the right to present a Change 

Order. 

11. If software and/or hardware bugs (defined as Cisco TAC cases that are not resolved within 24 hours) are identified 

by Seller to be manufacturer-related issues, the Seller team may temporarily disengage until the manufacturer is able 

to resolve the bug. 

12. Network outages may occur 

13. All implementation changes will be required to be signed off on by the Seller senior engineer and the Customer 

project manager. Changes that are requested following the implementation checklist completion and review may 

affect project fees.  Such changes will be billed on a time-and-material basis. 
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OUT OF SCOPE 

1. Removal of Packing Materials. 

2. WAN Circuit Issue Remediation and Troubleshooting. 

3. Copper and Fiber Cabling Remediation and Troubleshooting. 

4. Remediation and Troubleshooting of issues not related to implemented equipment. 

5. Removal of Electronic waste (This can be done via separate service fee) 

6. Virtual machine or virtual networking deployment or troubleshooting 

Services not specified in this SOW are considered out of scope and will be addressed with a separate SOW or Change Order. 

ITEM(S) PROVIDED TO CUSTOMER 

Item Description Format 

Design Document Description of the approved design PDF 

Network Diagram Visual depiction of the approved design PDF 

Test Plan Description of the test plan and success criteria PDF 

Project Plan Project plan showing timelines and milestones PDF 

 

 

 

GENERAL RESPONSIBILITIES AND ASSUMPTIONS 

  

• Customer is responsible for providing all access that is reasonably necessary to assist and accommodate Seller’s 

performance of the Services. 

• Customer will provide in advance and in writing and Seller will follow, all applicable Customer’s facility’s safety 

and security rules and procedures. 

• Customer is responsible for security at all Customer-Designated Locations; Seller is not responsible for lost or stolen 

equipment, other than solely as a result of Seller’s gross negligence and willful misconduct. 

• Customer acknowledges that in order to efficiently and effectively perform the Services CDW may need to collect 

information from Customer’s systems by using software tools developed or used by CDW (“Tools”).  In some cases, 

these Tools will need to be loaded onto the Customer’s systems to gather necessary information, and CDW may also 

use them to make changes in the Customer’s systems consistent with the agreed upon scope.  Tools will be used 

only for purposes of performing the Services and will be removed or automatically deleted when CDW has 

completed use of them. Customer hereby consents to CDW’s use of the Tools as set forth in this paragraph. 

• Upon completion of the Services, Customer is responsible for disabling or deleting all CDW coworker access 

credentials and completing any other necessary steps to ensure that access to all of Customer’s environments has 

been permanently terminated for all CDW coworkers and contractors that were part of this engagement. 

• This SOW can be terminated by either party without cause upon at least fourteen (14) days’ advance written notice. 
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PROJECT OVERSIGHT 

Seller will assign an Associate Project Manager to perform the following activities during the project: 

• Kickoff Meeting. Review SOW including project objectives and high-level schedule, logistics, identify 

and confirm project participants, and discuss project prerequisites. 

• Milestone Project Schedule. A high-level project schedule and resources assigned to the project. 

• Point of Contact. Act as a Point of Contact for changes or escalations that may arise during the project. 

• Project Closure. Recap the project activities, provide required documentation, identify any next steps, 

and formally close the project 
 

 

CONTACT PERSONS 

Each Party will appoint a person to act as that Party’s point of contact (“Contact Person”) as the time for performance nears 

and will communicate that person’s name and information to the other Party’s Contact Person. 

Customer Contact Person is authorized to approve materials and Services provided by Seller, and Seller may rely on the 

decisions and approvals made by the Customer Contact Person (except that Seller understands that Customer may require a 

different person to sign any Change Orders amending this SOW). The Customer Contact Person will manage all 

communications with Seller, and when Services are performed at a Customer-Designated Location, the Customer Contact 

Person will be present or available. The Parties’ Contact Persons shall be authorized to approve changes in personnel and 

associated rates for Services under this SOW. 

 

 

CHANGE MANAGEMENT 

This SOW may be modified or amended only in a writing signed by both Customer and Seller, generally in the form provided 

by Seller (“Change Order”). Services not specified in this SOW are considered out of scope and will be addressed with a 

separate SOW or Change Order. 

In the event of a conflict between the terms and conditions set forth in a fully executed Change Order and those set forth in 

this SOW or a prior fully executed Change Order, the terms and conditions of the most recent fully executed Change Order 

shall prevail. 
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PROJECT SCHEDULING 

Customer and Seller, who will jointly manage this project, will together develop timelines for an anticipated schedule 

(“Anticipated Schedule”) based on Seller’s project management methodology. Any dates, deadlines, timelines or schedules 

contained in the Anticipated Schedule, in this SOW or otherwise, are estimates only, and the Parties will not rely on them for 

purposes other than initial planning. 

The following scheduling scenarios that trigger delays and durations to extend beyond what's been planned may require a 

Change Order: 

• Site preparation, such as power, cabling, physical access, system access, hardware/software issues, etc. must be 

completed in a timely manner. 

• Project tasks delegated to Customer PMs/Engineers/Techs/Management/Resources must be completed in a timely 

manner.  For example, in the event a project 's prioritization is demoted, and Customer resources are reallocated 

causing the project's schedule to extend on account of experiencing interruptions to its momentum 

requiring complete stop(s) and start(s). 

• External projects/dependencies that may have significant impact on the timeline, schedule and deliverables.  It is 

Seller's assumption that every reasonable attempt will be made to mitigate such situations. 

 

 

TOTAL FEES 

The total fees due and payable under this SOW (“Total Fees”) include both fees for Seller’s performance of work (“Services 

Fees”) and any other related costs and fees specified in the Expenses section (“Expenses”). 

Seller will invoice for Total Fees. Customer will pay invoices containing amounts authorized by this SOW in accordance 

with the terms of the Agreement. Unless otherwise specified, taxes will be invoiced but are not included in any numbers or 

calculations provided herein. The pricing included in this SOW expires and will be of no force or effect unless it is signed by 

Customer and Seller within thirty (30) days from the Date listed on the SOW, except as otherwise agreed by Seller. Any 

objections to an invoice must be communicated to the Seller Contact Person within fifteen (15) days after receipt of the 

invoice. 

This SOW may include multiple types of Services Fees; please reference below Services Fees section(s) for further details. 

 

 

 
 

SERVICES FEES 

Services Fees hereunder are FIXED FEES, meaning that the amount invoiced for the Services will be $24,926.25. 

The invoiced amount of Services Fees will equal the amount of fees applicable to each completed project milestone (see 

Table below). 
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Milestone Percentage Fee 

Completion of Work 100% $24,926.25 

Totals 100% $24,926.25 

 

 

 

 

 

 

 

 

Expenses 

All services under this SOW will be performed remotely; therefore, neither travel time nor direct expenses will be billed for 

this project. 

 

 

TRAVEL NOTICE 

The Parties agree that there will be no travel required for this project. All services under this SOW will be performed 

remotely. 

 

 

CUSTOMER-DESIGNATED LOCATIONS 

Seller will provide Services benefiting the following locations (“Customer-Designated Locations”) 

Location Address 

JTHS 300 Catepillar Drive, Joliet, IL 60436 
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